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SCS Indices have further to fall

Exactly a year ago the LSE put its techMARK Index into action.

can see from this that P/Es had fluctuated between a low of 13

And we, at Richard Holway Limited, launched and a high of 37 in every year. Indeed these highs and lows

techmarkresearch.com. It's probably true to say that it has been
the most unbelievable year for both organisations!

How you view the year might depend on your answer to the
question “Is my glass half empty or is my glass half full?”.
The good news is that every technology index is still showing a
gain...that compares with a mere 2% gain in the FTSE100 since
1st Nov. 99. But NASDAQ is only showing an 8% growth.Your
best bet would have been the very broadly based, and
unweighted, Holway SCS index which is still showing a healthy

75% gain. Whereas the FTSE IT
SCS Index - heavily weighted
towards the largest stocks - is
only up 21%. If you had been
selective (and very lucky), you
could have done much better with
Staffware (up 590%) and
SurfControl (was JSB) (up
466%) leading the pack.

But that's the “glass half full”view.
All the IT Indices are showing
major declines since their highs
in early Mar. 00 with NASDAQ off
37%, techMARK off 42% and
FTSE IT SCS off 50%. Previous
high flyer, games developer
Eidos, was the real dog - down
79% in the period.

Given that our survey (see p7)
indicates that the vast majority of
our readers file their copies of
System House, you can easily
read/verify our views and
predictions throughout the
period. We set the alarm bells
ringing in Nov. 99 and were
positively scared by Feb. 00. In
Jan. 00 we very publicly predicted
a major fall when being
interviewed by Jeremy Paxman.
Predicting that “NASDAQ will
start with a 2 in Q2" (when it was
over 5000) is still the bravest
public forecast we have ever
made. It fell to 3100 in Q2 and
we claim a moral, if not absolute,
victory! We repeated this on ITV
to Sir Trevor MacDonald in Feb.

We would like to think that we
were extremely clever. But, a
crash seemed pretty obvious.

A few years back, a new
employee was astonished that
we held statistics (and company
data) going back to 1985. You
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had been tested on several occasions.

So when in Nov. 99, our P/E chart hit a record 45 it was not
THAT difficult to press the alarm bell. When it continued to defy
logic and reached 83 at the end of Feb. 00, you can understand
that it really didn't take a genius to predict a major decline.
That’s the past. What now? Regardless of the recent falls,
history would indicate that there is still a further 10-20% fall in
our Holway SCS Index to bring it back within historically
accepted ranges. But even that is perhaps being optimistic.

Last month we reported the
massive 39% reduction in profits
atthe interim stage. We have no
reason at present to think that
this will not be repeated for the
full year. Lower earnings result
in higher P/Es - unless the share
price falls still further

So, the short term outlook is
negative. What of the medium
term - say for 2001 to 2003?
By the way, anyone who looks
further forward than that is
clearly both braver or more
foolish than us! Our own
forecasts indicate growth rates
of around 10% p.a. - under half
of that achieved in 1998 and
60% less than that achieved in
1999. More-and-more analysts
now believe that IT will be a
lower growth market and not
therefore justify its previous sky
high ratings. Lower revenue
growth always translates into
EVEN lower profits and eamings
growth. So the outlook doesn't
even support the 30+ P/Es of
1998. All-in-all, history would
indicate further pretty substantial
share price falls in the next
period. We wouldn't be over
surprised with a further 50% fall.
Of course there will still be the
“Staffwares and SurfControls”
which will buck the trends.
Indeed, spotting the winners in
the e-services world will be very
lucrative. But the general outlook
is not good. If you hold SCS
shares, [T tracker funds - or share
options - take care. In the words
of our introductory music to our
CSSA session in July 00 “There
may be troubles ahead....."
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IS Solutlons provides internet and ERP
support services and FM. They were a new
entrant on AIM in Sep. 97 at 134p.
Results for the six months to 30th Jun. 00 show revenues
up 53% to £6.53m, PBT up 33% to £482K and EPS up
30% to 1.35p. Chairman, Barrie Clark, commented on the
outlook saying: “The US is now a strong contributor to the
bottom line and has a full order book to the end of this year
with the necessary resources in place...the Board views
the future with optimisny'.

Comment: Continuing operations achieved a strong 47%
growth, with the acquisition of AXL, back in Apr. 00, adding
£229K. The AXL business will enable IS to broaden its
internet services offering, alongside its traditional IT
Services division (facilities and enterprise management).
The share price ended October down 20% at 223p.

IS So!ut:on/s)

! Streaming solutions...
| Geo Interactive’s results for the six months to 30th Jun.
00 showed turnover increased a massive 4000% to $12.7m
(with an additional $3.3m in deferred revenue), income for
| the period was $3.8m from a loss of $7.4m, and EPS was
i0.0Sc against the previous Loss Per Share of 0.06c.
| Commenting on the outlook, Naftali Shani, Chairman, said:
| “The business continues to grow. The Board continues to
1‘ maintain that GEO has a 12-18 month lead over any potential
| competition in streaming audio/video solutions for the
‘wireless and telecom markets and to the Board's
| knowledge, GEO is the only company in this area to
| achieve commercial implementation of its products. The
' Company continues to be in talks with most of the major
\wireless and telecom industry manufacturers and
| operators”.
The company also announced that it has signed an
‘agreement with CommTouch, an integrated email and
messaging outsourcing service provider that will enable
| CommTouch to provide audio and video messaging over
standard email and cellular networks.
But Geo's shares were later hammered when.Malam
Systems, an Israeli IT services company, launched a legal
‘case in a bid to take control of Geo. Malam claims it is
| entitled to 50.1% of Geo for c£278K, having taken the
decision to divest its stake in Jul. 95, which it claims was
based on ‘misrepresentation”by Geo and its founders. The
stake is worth £794m today.
| Geo ends the month with its share price at 932p.

§Sment the U3 e-business systems company results for
Q2 ending 30th Sep. 00 show revenues of $102m, an

\increase of over 230% over revenues for the same period

\a year ago, and a sequential increase of approx, 12% over

Q1. EPS was $0.07, up from a net loss per share of $0.02,
lin the same period 3 year ago,

Deferred Revenue up 1900%

SurfControl (was JSB) announced record
SurfContrel’ results for Q1 (ended 31st Aug. 00).
Revenues are up 194% to $6.7m, incorporating an increase
in Internet filtering product revenues up 641% to $5.8m.
EBITDA for the quarter (excluding the provision for tax on
share options) was a loss of $3.1m. SurfControl stated
that deferred revenue (billings to customers not yet
recognized as revenue but guaranteed to be recognised in
future periods) is up 1900% to $13.9m.
The company has also announced a partnership agreement
with Comprise Technologies, a US-based provider of
enterprise solution and Internet resource software products
and services for the schools and libraries markets.
Comprise Technologies will integrate SurfControl content
management solutions into the company’s SchoollLinx
Network for schools and Smart Access Manager for Public

libraries.

Un-metered access is unsustainable
(Freeserve Freeserve has announced its first quarter
results for the period ended 19th Aug. 00,
showing a four fold increase in revenue to £14.6m, losses
more than doubled to £18.8m and Loss Per Share wen
from 1.6p to 1.3p as the number of shares issued ha
more than doubled. A buoyant John Plutheroe, Chief Exec,
said: "Our leadership of the UK Internet market has been
extended by the popularity of our un-metered access offers.
Our customers have already increased their use of the
Internet by nearly one half on last year. As we extend the
availability of un-metered access we will drive more users
to our portals, reduce our churn, increase time on-line and
generate higher e-commerce and advertising revenues”.
Comment: Freeserve says its un-metered access offer is
having a profound effect upon the amount of time spent
on-line by users, and is “proving instrumental' in further
consolidating its leadership in the UK internet market. Users
are spending on average 43% more time on-line compared
with last year and the churn of users has improved from
9.5% in Q1 last year to 6.9% now. That's not so surprising
given that others who had launched similar un-metered
access, such as AltaVista, have since pulled the service
having found it to be unsustainable. Indeed, Freeserve has
already cut off its 700 heaviest users and issued new T&C’
to all other users. Churn continues to fall since the quart
end. Connectivity revenue of £9.2m grew by more that five
fold. Freeserve also reports that, according to Fletcher
Research, their share of the UK internet market is now
37%, twice that of its nearest competitor. Freeserve also
took the opportunity to announce the roll-out of its internet
TV portal and content and platform agreements with
Ondigital and Bush Internet TV. Freeserve's share price ends
the month down 34% at 155p

{ :nvesfmenfs S Share price is dﬁﬁm_ 12%, ati0o0p
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= e-district.net,
H e-district.net plc F provider  of
gl ob al

interactive entertainment services, has announced results
for the six month period to 30th Jun. 00. Turnover at
£1.04m increased almost fourfold on the period to 30th
Jun. 99. However, a profit for the comparative period in
99 of £25.1K has been converted into a loss of £67.7K.
EPS is now showing a loss of 0.062p.

Commenting on the results, Steve Laitman, Chief
Executive, said, “We remain on target to achieve our
strategic goals, in terms of developing our service offering,
signing up delivery partners, and recruiting users. We are
delighted by the enthusiastic reaction of new and potential
partners, and we are confident of our ability to deliver a
range of new multi-platform service offerings, and exploit
the commercial opportunities they present”

Comment - e-district.net’s loss appears to be for two
reasons. Firstly, they have reported administrative
expenses relating to share options and secondly, there
has been an increase in the amount spent on both sales/
marketing expenses and platform and development costs.
e-district.net believes that its major competitive advantage
lies in its LeisureDistrict Network. The platform and
development cost have therefore been used to investigate
emerging technologies with a view to incorporating them |
into the LeisureDistrict Network. Also in this period, the
company launched a range of next generation advertising
tools aimed directly at interactive television, cable and
broadband internet services. We may soon see e-
district.net reaping a return on their investments as they l
continue to show that they are willing to respond and adapt
to the changing technologies in the market. e-district.net

also announced ftraffic figures. Active users increased
from 0.81m in September 99 to 2.16m in September 00.
The share price has increased 10% to 124p.

Clinical - still a suitable case for treatment
Clinical Computing provide information systems to the
medical community. They have had an awful record for
the whole of the last ten years and the latest, for the six
months to 30th Jun. 00, is no exception. Turnover has
decreased 15% to £1.33m, PBT was also down 38% to
£157K and EPS reduced 40% to 0.6p. The Chairman stated,
“During the second half of the year the Group will focus on
closing orders for beta sites in the UK, Eire, New Zealand
and the US, as well as the expansion of the Clinical Vision
product line into other specialities’.

Comment: We wrote in the Holway Report that Clinical
were going nowhere, and slowly! Not much has changed!
OK, cost of sales has decreased 6%, but revenues have
remained virtually unchanged since 1997. Clinical IPO'd
in Feb. 94 at 124p and the shares have remained well

< stockcube Chicken, Beef or Vegetable?!
<> Stockcube's (investment research
company that floated on AIM in May 00) interim results to
30th Jun. 00 show revenues up 84% to £765K, PBT
reduced dramatically from £153K to just £4K (but was
ahead of budget), and EPS slipped from 0.25p to 0.01p.
Julian Burney, Stockcube's Chief Exec. commented: “The
second half has started well and we expect this trend to
continue to the end of this year and beyond’.

Stockcube is to acquire Investors Intelligence Chartcraft
Inc. (a New York firm of financial analysts) for a nominal
consideration. Share price is down 27% at 18p.

Looking forward with optimism...
nanoUniverse, another AIM-listed internet investment
r 1 company, announced losses of £464K for the
y! seven months to 30th Jun. 00 and Loss Per
Lm»« Share 2.77p. nanoUniverse reports net assets
were £25.2m and the cash balance was £25.5m.

Alan Buggy, Chief Executive, commenting on the maiden
results said: “/ believe the prospects for nanoUniverse are
excellent, and look forward to relaying the company's

below the float price ever since. s it any consolation to
the long-suffering shareholders that there is £3m in the
bank?

continued progress at the end of the year". The shares ended Oct. 00 at 37p, down 3%.

Wanting to remain at the forefront of future technologies

Gameplay.com in a sign of the times, is to drop the .com bit from their name. That doesn't make the results for year 1
to 31st July 00 look any better though! Turnover for the period (made up almost completely of acquisitions) is £23.2m,
losses are £33.4m and Loss Per Share is reported to be 68.3p. .
Mark Strachan, Chairman, commented, “Key acquisitions throughout the year have given us a presence in the main
European games markets, Germany, Scandinavia and Spain, in addition to our UK and French presence. Our task now |
is to integrate our acquisitions and to drive turnover growth through all of our channels, whilst using our rechnolog.'cal
expertise to remain at the forefront of future developments in the games markef

Gameplay also announced the acquisition of Pixel Broadband Studios from Take Two Interactive Software for a total |
consideration of £34.1m. The technology that Pixel has to offer will allow Gameplay to offer one set of unified games
services from PC, TV and moblle devices. The news left the share price down 13% at 191p at the end of the month

=—— System House —
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of the other ITSAS and i
this spread - both by ac

S0 as we saad above “a stper set cf resuits” But even more 1mp0r nt!y, :
for the industry, The share price is up 12% to 775p. ;

| Holway ITSA report now avallable
We are delighted to report that the latest/2nd edition of our highly regarded report on the UK ITSA sector - the market and its |
' | companies - is now available for immediate despatch.
Analysis shows that market growth slumped from 27% in 1997, 25% in 1998 to just 7% in 1999 with a minimal 5% growth [
| forecast for 2000. The effect on profits (or, in many cases, losses) is even greater. In an effort to reverse their fortunes, many |
| ITSAs are desperately trying to embrace the internet but few are, so far anyway, reaping any rewards. Indeed the report is |
j prefty sceptical about these so called ‘e-cruitment’ services. :
! | The report is over 220 pages and costs just £1750. Full description and contents on www.holway.com or call Heather Small on ||
01252 740900. :

-—-System House ——
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Quoted Companies - Resulis Service Note: Highlighted Names indicate results announced this month.

Actinic plc Diagonal plc I Keystone Software plc
Int9mos Jun Final- S Inf 5 Intenm - May 99| Final- Nov 99/ Intenm - May 00 Companson| Final - Mar 99/ Final- Mar X Companson
REV £355,000 £571,000| £1,437,000 £37,141,000 £72,376,000 £37,555,000 +.199IREV £1,585,217 £4,799,000 202754
PBT -£A77,000 -£775,000 -£2,159,000 ' £4,358,000 £8,184,000 £1,745,000 -60.0%|IPBT -£2,400,057 -£165,000 Loss both)
EPS 053! -081p! 22 2560 1220 132ol 630iEPS -1890p 0600 Loss bothl
AFA Systems plc Easyscreen plc Knowledge Management Software pic
Intenm: Jun93] Final. Dec 99| Intenm- Jun 00 Final-Mar99 Final - Mar Q0| Final - Dec 98 Final- Jun00] Companson
REV £386,000 £]1,779,000 £2.172.000 £110915 £1,056,519 £713,010 £2.091,985|Not comparable
PBT -£716,000 -£581,000 +£420,000| -£637,143 -£3425939 158,587 -£3078,772| Profitto loss
EPS 4700 -340p 2200 -1900 -9950| 0350 -5a0pl  Profittp ioss]
AIT Group plc ECsoft Group plc Knowled p plc
Final -Mar99 Final-MarQ0l Companson Intenm - Jun93] Final.Dec 99| Intenm- Jun00] Companson) Intenm - Jun 99 Comparnson|
REV 17,460,000 £21,693,000 424 29REV £34,186,000 £67,304,000 £34,705,000 + 5REV £1,235699 -27.5%
PBT £2,764,000 £3,651,000 B21PBT £2 840,000 £3.416,000 £447,000 -B4.3IPBT £317812 -£83.497 MES 722 Profitto loss
EPS 908p 11810 0 19EPS 15 200) 17.300! 4100l Profitto lossiEPS 060D =0100! -060p| Profitto
Alphameric plc Eidos plc Logica plc
Intenm - May 93] Final-Nov 99| Intenm - May 00 Companson Final - Mar 99| Final - Mar 00! Companson Final- Jun 99 Final - Jun 00 Companson
REV £11,161.000 £25,330,000 £22,007,000 97 2% REV £226,284,000 £203,265,000 “10.2IREV £659,468,000 £847,400,000 +28.59
PBT £1,010,000 £3,050,000 £616,000 -39.0%IPBT| £37,920,000 £49,275,000 429 PBT £58,604,000| £98,100,000 467 49
EPS 1200| 3620 01001 91 7EPS 25000 48FPS 1080p 17.500 020%
Alterian plc Electronic Data Prooe‘smg plc London Bridge Software Holdings plc
Final-Mar Intenm - Jun 93 Companson|
REV £425958 REV ~ £19,454,000 439,69
PBT -£254,658 PBT £3533,000 5,69
EPS 25 Loss 1o profitiEPS &8 1300 0.8%
Anite Group plc Epic Group plc
Final -AplB—S] Companson, Intenm - Nov 98] Final-May 99] Intenm - Nov 93] Intenm - May 99/ Companson,
REV £180,829,000 112155 'ﬁEV £1,362,000 43,084,000 11,904,000 £70,941,000 :
PBT £6,788,000 456%|PBT £114,000 £479,000 £216,000 +8959|PBT -£1,572,000
EPS 1 -13.3%|EPS 046p 166 085! ABABTIEPS 8000
Axon Group plc Eurolink Managed Services plc
Intenm - Jun 99| Final . Dec Intenm - Jun 00 Companson| Final - Mar99 Intenm - Mar99 Companson
REV £11,744,000 125,378,000 £17,210,000 +6.59|REV 8323171 £103,844,000 A L!.l].D]&C(X] 4.
PBT £1,686,000 4,560,000 £2.803,000 466.3%] PBT £844,762 £6,370,000| £11,017,000 £1,789,000 -71.95
EPS 2.200) 5709l 340p 53s0| 3920 [ Qagp 75
Azlan Group plc MMT Computing plc
Final - Mar99 Final - Mar 00| Com 'msan Final - Apr99 intenm - Feb 93] Final- Aug 99[ Intenm - Feb 00 Companson
REV £342.661.000) £410,604,000 +19.8 £228,353,000| £21,100,000] £41,024.210 £16,800,000 - 20,453
PBT £3,835,000 £9,258,000 +141.4¢ PBT £17,025,000 £5,100,000| £9,710,952/ £2,000,000 <6089
EPS 2.50p! £.10p! 414403 5800 26600 52200 10,500/ -60 5]
Baltimore Ted'lnologles plc Financial Objects plc | Macro 4 plc
. Comparson Intenm - Jun'98]  Final. Dec'SS] Intenm - Jun C Final - Jun 99! Final . Jun 00 Companson
REV +62194IREV £10,690,000 £22.301,000] £8,874,000 £31,025,000 £38671,000 +24.6%
PBT Loss bothiPBT £2,649,000| £4,656,0001 -£1,573000 £10,400,000 £10611,000 +2.0%
EPS Lo £PS 2200 887, -3330 34800 33200 469
Flomerics Group plc Manpower SoftWare
Intenm- Jun 93] Final-Dec 93| Intenm - Jun Q0| Final - May 99 Final-May00] Companson|
REV £3,443,000 £8,713,000 £4,890,000 «209IREV £1,896.518| £1611:619] -15.094
PBT -£149,000 £807,000 £41,000 -127.5¢IPBT -£1,641,522 «£2,790,867 Loss both
EPS -5 80p| 186001 -140p Z59FIEPS -20860 27730 Loss both
Focus Solutions Group plc MERANT plc
Final-Mar 99 Final - Mar Q0| Final-Apr99Penodto Apr93]  Final -Apr00 Companson
REV £360,000 £186,104,000| £215473,000| £227,283,000 22,1
PBT -£368,000 Loss bothf|PBT -£16,655,000 -£11,572,000| -£35,369,000 Loss both
EPS -2600 -1630p 14,300/ -24.900|
M!cr plc
Intenm - Jun 99 Final - Apr99 Companmnq Intenm - Jun 99
REV £87,243,000 £2,732,000| +615.8HREV £15472,000
PBT £1,699,000 -£1,511,000 Loss bothfiPBT £1,516,000 £1,834,000
EPS u? 5220000 Loss bothlflFP S 2.10p! S.200!
Misys
In(eng-May_% Final - May 99 Final-May 00
REV 806,000 £671,100,000 £708,800,000|
PBT -£511,000 £91,400,000 £113,600,000
EPS 0960l .08% 069 10600 14200
Cadcentre Group plc Gresham Cam uting plc Mondas plc
Final -Mar 99 Final-Mar00] Companison Intenm-Apr93]  Final-Oct 99| Intenm - Apr (0] Final - Apr99 Final - Apr00
REV £17 861,000 £23,889,000| +337 REV £16,301,000 £30,350,000 £11,206,000 -31.3%REV £955,301 £1,358811
PBT £3,001.000 £4,338,000 PBT| £1,483,000 -£864,000 +£2.723,000 -£520,770 -£857,573
EPS 1121ol 12.40p +55 pS -2.2%| 6 PS 5700 5800
Capita Group plc Guardian iT plc Morse Holdings plc
Itenm - Jun99]  Final.Dec 99| Intenm - Jun 00 Intenm - Jun 93] Final - Dec Intenm - Jun Q0| Final - Jun 99| Final - JL.ﬂGO
REV 150,000,000| £327,193,000 £208,000,000| £19,647,000 9,245,000 £33,277,000| £283,943,000
PBT £12,600,000 £32,200,000 £13,800,000 £18, 353000
EPS 1320l 3300 1330
Cedar Group plc
Final-Mar59 Intenim - July 99 Q0 Companson
REV £71,900,000 p 33154
PBT PBT £5,326,000 89497
EPS 559IEPS 1181p 2764p 12250 ellEPS 15 00 -0 3
CFS Group plc Highams Systems Services Group Ic NetBenefit pic
Intenm : Jun99]__ Final-Dec 99] Intenm- Jun 00 Companson Final- Mar 99 Final- Mar 00| .Ompanson) }_ Final: Jun 99 Final . Jun 0O Companson
REV £5,088,000 £13614,000 16,863,000 +127%IREV £34,069,950 £26,863817 294 REV £1,969,751 £7,520,100| +281.8%,
PBT £262,000 £1,125,000 £122,000 534 PBT £1,524,855 -£308,504| Profit tu Iuss PBT £279,862 £4591500 Profitto loss <
EPS 540p) -15801 Profitto lossIEPS 002 0320l Profitto igss)
cal Comp gp ICM Computer Group plc Netstore plc
Intenm . Jun93] Final:Dec 99| Intenm - Jun 00 Compansoni| T Final- Jun 99 Final - Jun 00 Companson| Final- Jun99] Final- JunCOl'Companson
REV 1,561,000 13,112,623 1,331,000 “1A7REV £40,047,000 £49,535,000 23 7HREV £757.911 £1,372632 8119
PBT £253,000 £382335 £157,000 -37.9%|PBT £4,335,000| £4,513,000 H#.19PBT -£1,129,675 «£4,834738 Loss both
EPS 1 1 Q.500! AQ00FNEPS 14900 15400 ASHEP S 2220 21570 Loss both
CMG plc Intelligent Environments Group plc Nettec plc
Intenm . Jun Final-Dec ntenm - Jun mpanson) Intenm - Jun 93] Final- Dec 93] Intedm - Jun 00 Companson Intenm - Jun93!" Final- Dec 991 Inteom . Jun 00 Comparson,
REV £29049%,000| £608588000]  £349,400,000 420 3R EV £4,020,000 £7.218,738 £4,721,000 +H5a54REV 22,004,000 4,798,000 £7.737.000 +266,19
PBT £35,758,000 £83,629,000 £45,100,000 #6.19PBT -£370,000 +£3,020,988 +£801,000 Loss bothiiPBT -£363,000| -£2,334,000 +£2.538,000) Loss both
EPS 4600l 10.700 2300 H525EPS -1.20p] 8160 -1.909 Loss PS -0.700] -1960p 2700 Lossboth
Comino Group plc Innovation Group plc (The) Northg e Information Solutions plc
Flrla1~Mar9_9] Final - Mar 0O/ Companson Fmar—SeQEQ Intenm - Mar 00 Final- Dec 98 Final: A prQO} Cnmensun
REV £18,595,000! £20,452,000 +100%IREV £20,800 £4,195,000 £133014,000 £165.419,000|Not comparabie|
PBT £2718,000 £6,020,000 H2155PBT -£912811 £1,530,092| £3966,000 i,:?‘afoc:cﬁg' Profitto loss
EPS 148 +0163EPS =173.50p 150p 2930 18 Profitio loss
Compass Software Groug_glc 66;1 iSOFT Group plc NSB Retail Systems plc
Intenm - Ma Co. PF Final -Apr99) PF Final-Apr0o0 Intenm - Jun 99| Final . Dec 991 inte: 00 Companson|
REV ] 470,08 56 3 £11,096,000 £17,769,000] 10,589 21:282,000| 000 + 7 8%
PBT £201,776 £763,000 | £2,200,000| £1‘M.EDO| .‘:’.1501'.‘(.\3 -2.35
EPS 80 D760 0360! D4lp 4619
Compel Group plc Orchestream Holdings plc
Final - Jun 00 Intenm- Jun' 99 ] Intenm - Jun'99 Final - AprQO! Intenm  Jun 00 Compansan
[REV £288,015,000/ SHIREV £4.277,000) £11,818,000 £0 867 £576800 nAa|
PBT £2,080,000 £2.316,300 £5,388.200 Loss bath
£PS 8300 -4.90p! £500 Loss both
Computacenter plc Parny plc
Intenm - Jun 949l Final: Dec 99] Intenm - Jun 00 Companson, Intenm - Jun &5 Intenm - Jun 98]  Final - Dec 991 ntenm . Jun 00! Companson
REV £504 816,000|£1,760,628 000 £926,725000 +HRAHREV £153556,000]  £314,154000]  £139241.000] 9 3%
PBT £40,732,000 £75,136,000 £19,187,000 5299IPBT £3,597,000 £10,240,000, £18,561,000 £6,538,000 36294
EPS 14 SlaalEps 3500 453p 117 223 3979
DCS Group plc Jasmin plc Patsystems plc
Intenm - Jun 93] Final Dec 99 Companson Final- Mar 99 Final- Mar 00] intenm - Jun93]  Fmal Dec 99 Intenm  Jun Q0] Companson
REV 0 REV £6,914,000 £4,201,000 £270,000 £608,000 11 091:000 0415
PBT Profitto loss|[PBT £811,000 £1,052,000 £585,000 £1.758000 BA"DCL Loss both
EPS S 1644p B 4400 2500 2200 Loss both
Kalamazoo Computer Group plc Planit Holdings plc
Final- Mar 93] Final. Mar 00 Final Ape 99 Fingi-Ape0o]
REV REV 165870 C():! £62,781,000 19676.000 13 ’(\-COO
PBT PBT -£2,198,000 26,933,000 £1.570.000
EPS EPS 3 11700 1800/
Delcam Kewill Systems plc Policy Master Group plc
infenm - Jun 93] Final: Dec 991 interim _Jun 00] Companson) Final -Mar 00 Companson Interim - Jun 99} Final- Dec 931 ntenim - Jun 00 Companson
REV 17677884 £15,774254 £8302.280 B 1REY £75:245,000 +#29290REV 2.00 £ £5:100000 +5 04}
PBT £1,042075 £611,162 +199%IPBT £1,803,000| 74954IPBT £29000 94 2%
S 2000 132001 21 HSIHIEPS 5 120p) Profitto lossHEPS 0100 1AL
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Quoted Companies - Results Service Note: Highlighted Names indicate results announced this month.

Protherics plc I SDL plc I Telework
Final- Mar99 Final- Mar 00 Companson Intenm-Jun93] Final-Dec 99 Intenm - Jun 00| Final-Mar99 Final- Mar0Q Companson
REV £2,847,000 £1,588,000| E REV 15,984,000 412,960,000 £11,578,000 493 SEREV £11,507,000 £17,363,000| +5 89
PBT -£13,017,000 -£15,454,000 Loss both||PET| -£163,000| -£796,000 £269,000] Lossto pmlll PBT £],108,000 £2,705,000 +144 19
EPS -988p -1049p Loss bothllEPS -053p -263p 0 1leps 044p 104 +]3645]
PSD Group plc Sema Group plc TelMe.com plc
intenm -Jun 93] Final- Nov 9] Infenm - Jun 00| Companson Intenm . Jun 93] Final. Dec 99| Intenm- Jun00]  Companson) Final. Mar99 Final-MarCO]  Companson
REV £29,568,000| £18,153,000 £41,132,000 +39 15HIREV £668,600,000| £1,410,000,000 4£720,400,000 + IHIREV 410,014,000 £13974,000 +395%
PBT £6,831,000 £3,224,000 £10,111,000 +#B0HIPET £37,900,000| £93200,000 £42,200,000 +11 PBT -£3.381,000 £2.105w0 Loss both
£EPS 18.900) 602p 7300 4 4EPS 2800 14 700! 6500 +12 1IEPS -540p) al
QSP plc ServicePower Technologies plc 1 Terence Chapman Group plc
Intenm- JunS9] Final. Dec 99! Intenm - Jun OO Companson| Intenm - Jun 99 Final- Dec 99 Interim - Jun 0O/ Companson, Intenm- FebS3]  Final- Aug 93| Intenm . Feb 00! Companson,
REV £19,961,000] 450,538,000 121,010,000 +53%IREV £1,854 000 £3,760910 11,151,000 -37. REV £15,750,000 £30,641,000 £12,220,000 22454
PBT £783,000 fﬁ.ZlZ.C&I) -£1,022,000| Loss both|IPBT| -£1,279,000 -£2541,087 -£2.697,000 Loss bothliPBT 42,720,000 44,484,000 £A80,000 +83.194
EPS -11lp 113 Loss botn ;PS 3220 .537; 5880 nlEps 36; 5450 052p| -85 6]
Quantlca plc Sherwood International plc Torex plc
Intenm - May 99 Fmal.NuvB_gl Interim - M ay 00 Companson| Intenm - Jun 00! Companson Intenm- JunS3] Final: Dec 99| Intenm. Jun CO Com@nsun
REV £8,286,000 £18,153,000| £9.278000 +12 REV £22493,000 124,097,000 +7. lﬁl REV £18532,000 146,762,000 £34,905,000 +33 3%
PBT £1,593000 £3224,000 £1,463000 -8 PBT 12,881,000 12 548000 1 L6HIPBT 41,775,000 44,039,000 41,791,000 +0.
EPS 264D 6020 27ip D THEPS 4300 5100 EPS 3900 14500 3700 51
RM plc Skillsgroup plc Total Systems plc
| Intenim - Mar 93| Final- Sep 93| intenm . Mar00 Ccmgansun Interim - May 83| Final. Nov 99| Interium - May 0O Companson| Final-Marg9 Final - Mar 00 Companson
|IREV| £71,116000| £162,210,000 £78,074 000 196,400,000 418,700,000 478,000,000 +19.19H|REV 43247157 41,958,040/ +397%,
PBT £2, 493000 £12.262,000 £1,432,000 52 £5400,000 £11,400,000 -£500000 Profitto loss|{{PBT 1629873 -i579589| Profitto loss
EPS 9800/ 1100} 21 £50p 10700 0100 985HIEPS 4290 -3970| Profitio ioss]
Rage Software plc Sopheon plc Touchstone Group plc
Final- Jun 99 Final- Jun 00 Interim - Jun @3] Final- Dec 99 Intenm - Jun 00| Final-Mar99 Final-Mar00]  Comparison
REV £8,845,000 14,218,000 4506,000 £1,510,0C0 £7,663,000| £10511,000| +37
PBT 13,121,000 -£2,641,000 -1657,000 -12072,000 , 387 £1,048,000 41,196,000 +14 Eﬂ
gPS 103 :094p] Profitto los 240D 10100 : hIEPS 7600 9500 20
RDL Group plc Spring Group plc Trace Computers plc
Final-Sep98 Final- Sep g9 Comparison Final- Apr99 Final- Apr00 Intenm - Nov 98] Final. May99] Intenm - Nov 99
REV £15,692,000| £18,172.000| +15 REV £A03,154,000 £396,106,000 +1¢ 48,684,000 £17,072,781 48,693,000/
PBT 11,154,000 £1,335,000 +15.794IPBT £14,180,000 -£6,420,000 £928,000| £4,367,036 1973,000
EPS 875 8 +19 EP: 603 5090 i 447p 2504p| 474
Recognition Systems Group plc Staffware plc Triad Gro
Intenm. Mar99] Final. Sep S9] Interim - Mar 00| Com@nsn;"_ interim- Jun 93] Final. Dec 89 Interim - Jun 00| Comparison| Final - Mar g
REV £955,000 £2,315000 43,021,000 +2163H|R 411,223,000 125,262,000 117,047,000 41 REV 449,306,000/
PBT -£733,000 -£1,609,000 -£2, 258,000 Loss both P £718,000 £2,953000 41,473,000 +10575H|PET| £8,629,000
EPS 1300 -2.30p| -2700 Loss both 3500 17.200 Z30p +108 PS 22749
Retail Decisions plc StatPro Group plc
PFintenm-Jun 98P FFinal- Dec 99| interim- Jun 00| Comparnison inteim- Jun 93] Final. Dec 99 Interim - Jun 00/ Intenim . Jun 99
REV 15,875,000 111,937,000 47,198,000 +22 55| [REV. 2,000 144, 11,278,000 16,476,000
PBT £1,166,000 £2,438,000 -£1,671,000] Profitto loss|PBT -4360,000 - 1 -£1,985,000 -£610,000
EPS Q5% 11lp 12001 _Profitto lgssIEPS 2500 D 8300 0360
RexOnline plc Superscape VR plc
Final- Aprog Final- A pr 00| Comparison| Intenms .- Jan Final. Jul 99| Intenm - Jan 99|
REV £273570) £658,000 +1405%REV 12,122,000 43,071,000] £1,099,000|
PBT -£54,303 -£326,000 Loss both||PBT -£87,000 -£2,765,000 -£145,000
EPS 2600 -4 50p! Loss DothiEPS :071p 22500 -16 :0.10p -
Rolfe & Nolan plc U’.lr SurfControl pic (was JSB Software) Vega Group plc
Final. Feb99| Final - Feb 00| Companson Final- M ay 89| Final- May Q0 Final- Apr99 Final- A pr 00| Comparison
REV £20,988,000 £22 856,000/ &ﬁ REV 14,003,000| £8,706,707 £28993,000 £40,201,000
PBT £1,606000 41,838,000 +14 4IPBT -£1,314,000 -£14,871,341 IA2QZCC§J 44,843,000 |
EPS 2900 9300 +17 7HIEPS 12780 20380 17.42) 17217,
Rovyalblue Group plc Synstar plc
Intenm - Jun 98] Final.Dec Intenm - Jun 0O Intenm-Mar93| Final- Sep99 Intenm - M ar 0O
REV £17,905,000| £39,693,000 £25,500,000| £104,034,000]  £214,289,000 £119,253,000
PBT 42,744,000/ 46,511,000 ,037, £420,000 8,094,000 5,191,000
EPS 5500/ 1310p 030D 2600 1700
Sage Group plc Systems Integrated Research plc Vocalis Group plc
intenm . MarG] _ Final. Sep99] Iintenm.- Mar0o) Final- May 53] Final. May 00 Final. Mar99 Final-Mar 00| Companson
REV]  £132545000] £307,041.000] 4202528000 11,405,000 £1,536,000 820,000 12,654,000 -84 19
PBT £35479,000 £74,313,000 453,992,000 £140,000 £215,000 -£1,088,000 -£4,507,000/ Loss both
EPS 2060 417 294 3 071D 125 .3 360 10570 lossbo
SBS Group pic | Systems International Group plc Wealth Management Software plc
intenm- Feb 98] Final- Aug 99] Intenm - F eb00) pa . . Intenm - Jun99] Final. Dec 99| Intenm - Jun 00| Co nson
REV £28,300,000 £53,305,000 422,900,000/ E %A 457, 053, , 368! g 45,829,000/ £12,818,000 47,320,000 +25 69
PBT £1,400,000 £2.219,000 £124,000 E x 093, 313, ! g -£328/000 +4105,000 -£215,000 Loss both|
EPS 960 16100 050D &9 .06 8 1050 0 0870 105 both
Science Systems plc XKO Group plc
Intenm- Jun 93] Final. Dec'S9| Intenm - Jun 0O pa s . Intenm - Jun 00 a PFFinal - Mar99| Final- Mar 00 Companson|
REV £16615,000| £30,966,000 £21,298,000| 2 i X £15586,000 H 428,428,000 429,628,000 +4 29
PBT £1511,000 £2 633,000 £],251,000 2 ! s ! 953/ -£96,416,000 H 42667,000 -£6263000| Profitto loss
EPS 8300 11400 3400 - 5 - 165200 45200 oarliE 8200/ 272001 Profit
We’re coming hom g
Intenm Jun 99| inal- Dec 99| Interim - Jun 00 Companson|
ming e.. REV £2,048000 £3707,000 £2515,000 2.

Delighted that, after much badgering on our part, Mike Lynch has decided to seek a [FE7|  U2000) 71000 £223000) Brotio oss
London listing for Autonomy(lt originally went to EASDAQ and then, earlier this year,

to NASDAQ). The offer, priced at £32.76, was six-times oversubscribed. No new money was raised with original VC backer APA
halving its 12% stake. Dealings commence 3rd Nov. Autonomy will have a market value of c£4.6b — which puts it just above Misy.
and would secure its admission to the FTSE100 in early Dec. 00. This really is great news. Autonomy is a great UK company and,
as readers know, we strongly believe that UK companies should be listed in the UK. That's why an LSE/NASDAQ link is our
favoured option.

Unisys’ Q3 results
UNISYS development and

revenue deciined 9% to $

of this review, Untsys plans to lmpiem'e'nt a series of actions di
markets; focus its research and devel 'pmen’t re' urces on. htg

'andanarea ofh;ghgrowrh andaftracfrve margins? i : e
Seea!solBMpB : B e e
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So what do you really think of System House?

We would like to say a big THANK YOU to everyone who responded to our System House
Customer Survey.

Some of the trends began to emerge right from the start. The good news is that over 80%
of you are very highly or highly satisfied with System House overall, and 65.5% of you
believe that our monthly publication is either high or very high value for money, with the majority of other readers giving

RICHARD °
HOLWAY

LIMITED

the publication an average rating on
SeIow the 'value for money fro?t — perhaps
: that's because you don't want us to
Overall ; ST | Low :
1 ! 13.8% 63.8% put the price up!
Satisfaction O Average : ;
O High Obviously we would like all our
: readers to be 100% satisfied so we
BVeryHgh| |- . o ]
0% 100% will be looking more closely into

areas that may warrant
improvement. Your answers to our questions on content were varied in places, so pleasing everyone will be very hard to
achieve. However, some overriding themes have emerged. ‘More comment”, we hear you scream... ‘More in depth
analysis”... "More analysis of market/industry areas and trends”...more, more, more of everything we do, it appears!
But in addition to wanting more, you also find the current set of content useful, with c86% of you always/sometimes
reading the front-page article and the other news articles, and all other areas of the newsletter being read always/
sometimes by more than 70% of readers in each case.
We did not rank so favourably when it came to presentation and layout. Although we do hasten to add that about half our
readers stressed that they love our monthly review just the way it is... “don’t worry about the presentation, concentrate
on the content...keep it simple”. Most of you are happy with the balance of graphs, tables and text, but when it comes
to general presentation, we didn't score too well on font, colour, style or layout; you want more space, simpler font and

Scores ToriPresentatiorICaigores more legible tables and graphs (perhaps al'ded by colour). The most
called for change was the inclusion of an index of companies.
To those of you who wanted System House to be printed on two
100% sides, we would like to point out that it is printed on two sides and
90% ) o A A y
80, = you're obviously receiving an illegal photocopy!! Apart from this,
70% =% 2288 55710 your opinions will not go unheeded. We will consider all your
:3;’,: — suggestions and look at improving System House while trying not to
40% upset too many of the old school who love it just the way it is! The
332.:_ bonus for us is that you consider System House exceptionally good
10% ¥ ) ‘ , ‘ value for money and have stressed that you would not be averse to
0% —— - . :
S Font Style T paying more .to see the |mprovement.s made!! .
e e All these points will be fully taken into account in the revamp of
System House planned for next year.

And finally, what you have all been waiting for - the winner of the free place at the next CSSA Holway Presentation in
July 2001 is Andrew Scothern, MD of Ibcos Computers......we look forward to seeing him - and the rest of you - there.

A cocktail of trading updates 2
Several companies in our SCS index issued trading updates
ahead of results this month and the result was a concoction |
of warnings and “in line with expectations” announcements
from traditional IT services companies.

Amongst those issuing warnings were RM, who stated that
although, on the whole, trading was in line with market
expectations, the stalling of negotiations for the Classroom
2000 project (expected to have been completed end Sep.
00) would result in a £5.5m provision for costs incurred
during the year. RM have been doing all the right things
and we hope to see them expand overseas to take
advantage of the huge opportunity in e-learning.

Also issuing a warning was Computer Associates, |
announcing an expected second quarter profit shortfall. i
This resulted in IBM's share price falling as CA is a major |
customer. Vega Group stated that trading conditions had
been affected by delays in two major contracts in the |
defence industry although they stressed that the forward
order cover remained strong.

On the upside, following a not so good financial year in 99,
Misys assured shareholders that the outlook for the year
remained in line with expectations and the future was faced
with confidence. Staffware announced that turnover for |
the period was up 138% and that indications were that the
e trading profile was becoming more evenly spread through
;you annot emshng :n the year. Diagonal also confirmed trading in line with
expectations.
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SCS Index dives again 30-0ct-00 SCSl Index 10587.17]

It's been another volatile month with the Holway ;ﬁ;:;:?ﬁ:}'"d“ ;;:2:2
SCS Index down another 11.5% (that now equates FTSE 100 6388.40)
to an 8% fall on the year to date) against a 2% FTSE AIM 1626.10
increase in the FTSE100. The share price dives were (=t Dt e , 3270.64
across the board hitting large (Sema’s 27% fall |- i o 166
wiped around £1.9b off its market value) and small . : = : . )
alike. But our internet index suffered. the most with “,_ff::: f::ﬁﬁ:%?wm} +&;;e13:?g;: +2:1:§g';: ST e R
a 18% fall. That makes all the constituents “worth” |From 1st Jan 80 +1050.65%| +170.47%
just around £11b - compared with £28b at its height. E:g{: ::: ﬁ g; *‘gfg'g;:f +:§g-;2;/°
. . . +. 3 o + 5 Cl
There were a few rare gainers with MMT Computing |erom 1st Jan 93 +564.36%|  +124.43% e a
up 20%, Misys up 16% and Total up 13%. But in all |From 1st Jan 84 +534,12%)|  +86.88% +75.02%
; ; oy, |From 1st Jan 95 +606.20%| +108.40% +87.28%
cases these companies rlave still ]os_t about30%| £=ee S8 2 ki W e ol
in 2000 so far - the word “recovery” might be more (From 1st Jan 97 +295.42%|  +55.11%| +266.67% +66.50%|  +49.82%
relevant. From 1st Jan 98 +248.83%)|  +24.40%| +251.55%| +173.93%| +63.92%| +41.39%
61% .60% 34%)|  +89.44%| +102.86%|  +57.93%
At the other end of the scale, there were some |- 542099 F10910 18 R P\ 20 34 d 89
y From 1st Jan 00 -7.70% -7.82%| -11.26%| -26.32%| -15.86% +5.58%
i [+)
mae:swe falls. " Sherwoodiwas down 407 and End Oct 00 Move since | Move since | Move since | Move in Oct
Spring 38%. Freeserve (p2) fell another 34% to 1st Jan 98 | 1st Jan9g | 1st Jan 00 00
155p - below “;e IPO price in July 99. System Houses 230.0% 113.6% 16.8% 12.5%
And the future? Our pt feature r_nakes it clear that |, gyaff Agencies 32.5% 19.2% 29.7% 10.8%
the bOtt(_Jm of this marked has still to be testgd. We |Resellers 54.6% 64.5% -20.8% 8.1%
(don't give share tips but the Abbey National’s [software Products 414.0% | 339.3% 5.6% -11.2%
| internet instant access account is currently paying |Holway Intemet Index 553.2% -20.5% -17.7%
Tl Yot icins Holway SCS Index 248.9% 168.7% -7.7% -11.5%

lttk:mf'nfe'nt: W
‘ of yesterday)

pubi:ozsed Systems;Unlon
\the three acquisn‘non was a
the “dramatic change in ser
it considers “the canymg va

by £83.3m". o

capitaiisation of just_ '£51 Am which is ;Iess
bid for Pegasus alone in Feb. 00. But, of ¢ al m _
opportunity was back in Jul. 96. If Pegasus shareholders aid become
yes to Sage then; thmr shares i Sage would now be 7

,vemabte song. Share pnoe is down 8% to 52p

Text 100 Group, PH to the technology industry, has announced results for the financial year to 31st

July 2000. Turnover for the period has increased 60% to £36.4m and profits increased 59% to
- £2.7m (excluding flotation costs of £417K). The Group also announced that subject to shareholder

approval, it is changing its name to OneMonday Group so as to remove confusion between the Group name and that

of its primary brand, Text 100 International. Share price ends the month at 426.5p.

\Footnote "OneMonday” “FfrstTuesday”? We are thlnklng of changmg our name to “Al!WeekLang”'

L System House —— Tkl

TEXT 100
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Holway/System House SCS Share Prices and Capitalisation
Share PSR scsl Share price Share pnce Capitalisation Capitalisation
SCS Prica Capitalisation Histonc Ratio Index move since % move move Since move {Em)
Cal. 31-Oct-00 31-0ct-00 PE Cap./Rev. 31-0ct-00 28-Sep-00 in 2000 28-S6p-00 in 2000

lactinic SP £1.57 £182.5m Loss 337.13 1932 -18.95% 93.21% -£47.93m £92.50m
IAFA Systems. SP £4.15 £95.9m Loss 53.91 3458 85.72%| -£29.04m £47 40m
IAIT Group cs £17.10 £347.1m 144.8 16.00 11400 13.25%| -£59.82m £40.60m
IAlphamenc sP £2,91 £295.8m 756.4 11.72 1335 7.96% £8.13m £183.60m
Alterian SP £2.57 £100.5m 6.7 100.50 1283 28.25% -£29.45m £22.10m
Anite Group cs £1.81 £482.4m 45.9 3.03 1058 33.58% -£58.59m £147.27m
laxon SP £7.80 £389.2m 136.8 15.34 4457 31.65% -£86.59m £100.11m
lAzian Group R £1.87 £200.3m 307 0.49 B11 29.51% -£34.00m £45.86m
Baltimare Technologies 5P £5.28 £2.676.7m Loss 115.02 54154 3.02%| -£156.21m £765.75m
Baron SP £1.28 £5.7m Loss 2.05 1275 -70.35% -£2.03m -E8.08m
Band International SP £0.65 £6.3m Loss 110 1000 -11.56% -£0.95m -£1.21m
Bright Station cs £0.58 £100.3m Loss 0.58 527 -36.26% £2.81m -£40.58m
Business Systems cs £1.22 €98 4m 196.0 3.04 1021 2.10% -£5.85m -£1.80m
Cadcentre Group SP £4.91 £82.0m 24.4 343 2455 52.01% -£2.55m £28 40m
Capita Group cs £5.47 £3.561.0m 165.8 10.88 147865 45.22%| -£302.59m €1.202.C1m
Cedar Group SP £5.30 £407.0m 707 11.21 5048 4.93%| -£58.50m £61.44m
CFS Group SP £3.04 £62.5m 337 4.59 3372 15.28% £3.45m £20.99m
Clinical Computing SP £0.37 £9.3m a4 2.99 298 40.80% -£0.25m -£5.41m
CMG cs £11.41 £6.879.7m 106.5 11.30 31476 0.18%| -£850.81m £1.045.67m
Comino cs £6.23 £84.6m 34.8 4.14 4788 247% £0.70m £2.04m
Compass Soflware SP £1.88 £20.0m 627 13.63 1250 25.00% -£0.87m £4.03m
iCompel Group R £1.54 £47.9m 4.4 017 1232 -71.46% -£16.56m -£123.10m
[Computacenter R £13.85 £703.8m 17.5 040 575 -62.18% £65.80m -£1.121 19m
DCS Group CS £2.08 £580.2m 13.1 0.30 3458 -80.33%| -£20.84m £205.11m
Delcam SP. £2.00 £11.8m 13.6 075 769 -2.44% -£0.86m -£0.30m
Oiagonal o] £2.75 £231.3m 44.8 3.20 3998 -27.15%| -£65.10m -£73.69m
DAS Cata & Research SP £0.18 £6.2m 25.5 Q.76 154 -2174% -£o.08m -£1.73m
Easyscreen SP £1.83 £80.7m Loss 75.42 1074 44.61%| -£17.66m -£64.90m
ECSolt cs £6.93 £81.0m 40.0 1.20 383 -38.72% -£5.28m £42.20m
Eidos SP £2.75 £283.0m Loss 1.39 13756 74.88%| -£75.28m -£831 .04m
Eleclronic Data Proc sP £0.95 £24.8m 19.2 236 2893 74.90% -£5.85m -£73.80m
Epic A £3.37 £82.1m 2027 26.66 3205 307.88%| -f£12.70m £62.90m
Eurolink cs £0.82 £8.7m 37.4 1.14 820 -32.79% -£0.74m -£3.95m
Fl Group cs €513 £1.634.1m 63.3 5.31 13141 -33.22% -£939 55m £126.89m
Financial Objects SP £1.37 €51.9m 37.1 2.33 593 -80.00% £¢.56m £191 14m
Flomerics Group SP £7.93 £23.0m 29.3 2.64 6096 78.09% -£1.67m £10.97m
Focus SP £2.16 £54.0m Loss 74.90 1103 10.26% -£5.88m £5.1.0m
Freeserve cs £1.55 £1.568.4m Loss 80.18 1033 73.73%| -£809.13m -£4.374.59m
GlowComms cs £0.03 £11.3m Loss 1.23 229 -58.57 % €7.04m -£0.21m
(Gresham Computing cs £0.29 £13.4m Loss 044 315 -52.44 % £2.17m -£13.60m
Guardian iT cs £9.30 £649.1m 85.3| . 1318 3647 -2.97%| -£21045m £158.29m
Harvey Nash Group A £7.75 £226.3m 24.3 1.50 4429 28.42% -£30.52m £54.30m
Highams Syslems Servs A £0.34 £6.7m Loss 0.25 944 -£4.04m
ICM Computar CcS £2.95 £57.2m 19.2 1.15 1639 -£95.30m
E Group SP £1.14 £48.1m Loss 5.66 1207 £69.41m
Innovation Goup SP £9.98 £1.051.0m Lass 250,54 43565 £809.58m
ISOFT Group SP €1.74 £195.1m 229.9 10.98 1582 £71.81m
I S Selutions €223 £55.6m 58.0 470 8292 £35.40m
ITNET cs £€3.35 £235.5m 298 1.80 957 -£244.27m
Masmin sP £1.46 £6.9m Loss 1.63 973 . £0.98m
Kalamazoo Computer cs £0.29 £12.2m Loss 0.19 814 75.32% -£2.61m -£37.30m
Kewill Systems sP £7.04 £536.5m Loss 743 13913 -55.02%( -E£185.98m -£530.55m
Keystone SP £0.74 €31.3m Loss 6.53 822 -24.87% -£7.18m £0.54m
Knowdedge Management SP. £1.82 £188.2m Lass 90.05 1396 39.52%, -£8.31m £53.34m
Knowledge Support SP £€4.89 £360.9m Lass 196.35 2223 122.27% £2.96m £198.43m
Logca cs £19.00 £8.397.5m 175.9 9.91 25020 18.97%| -£164.51m £2.041.52m
Lendon Bridge Soltware SP £6.20 £1.051.7m 195.0 24.94 15500 -26,63%| -£132.70m -£278.28m
Lorien A £0.81 £15.9m Laoss 0.11 810 -3597% -£2.71m -£8.90m
Lynx Holdings SP £1.15 £179.7m 25.1 0.85 2875 -30.30%| -£35.106m £146m
Macro 4 SP £9.35 £194.5m 24.6 5.03 3770 25.08% -£8.30m £47.20m
Manpawer SoftWare SP £0.36 £5.3m Loss 3.27 397 -66.38% -£0.14m -£8.83m
MERANT SP £0.79 £117.2m 134 0.52 379 -80.52%| -£31.44m -£483.55m
Microgen Holdings cs £3.58 £182.0m 62.8 5.81 1528 ~5.44%, -£3.83m -£157 80m
Misys SP £7.20 £4.139.6m 47.9 5.84 8958 -25.39%| £586.90m -£1.331.48m
MMT Computing cs €543 £77.8m 19.5 1.90 3824 -32.55% £13.02m -£37.51m
Mondas SP £0.49 £o7m Loss 7.4 647 -5530% €277 m -£4.00m
Morse R €578 £7294m az.0 1.44 2310 80.64 % £31.56m £289.66m
MSB International A £1.31 £257m 7.6 0.14 689 -53.63% .€2 52m -£30 90m
NetBenefit cs £3.80 £60.8m Loss 8.09 1900 -57.30%| -£13.50m -£5040m
Nelstore cs £1.42 £125.1m Loss 91.17 943 .£3.08m -£7 51m
Neltec cs £1.15 £121.7m Loss 2536 477 -£2802m -£133:30m
INarthgate cs £0.76 £211.2m Loss 1.28 290 €11.81m £140.31m
INSB Relail Systemns cs £1.70 £359.4m 4722 16.89 14783 -18.5 -£147 Q2m -£58.10m
Orchestream SP £5,35 £653 2m Lass n/a 2892 189.19% | -£17274m £439.04m
[Parity A £1.94 £297.6m 29.8 0.95 32333 <48 13% £19.79m -£258.56m
[Palsystems SP £1.08 £134.7m 13.8 221.59 991 -0 93% -£37.08IT -£0.27m
Planit SP €1.17 £957m 414 7518 4875 -29 94 £11.00m -£28.20m
IPolicymaster SP £4.85 £76.1m 59.7 4.65 3z2a3 -2.51% -£10.29m £5.00m
IProlherics SP £0.37 £62.9m Loss 39.36 440 £3.00m
PSD A £10.58 £265.4m 18.6 418 4807 €88.70m
[QspP SP £0.67 £59.8m 11.8 1.18 874 -£76.80m

aniica A £0.63 £24.6m 10.0 1.36 504 £4.00m
Rage Software sP £0.18 £58.2m Lass 13.80 702 -£102.30m
IRDL A £2.04 £228m 241 1.25 2267 £12:10m
Aecognilion Systems sP £2,92 £265.0m Loss 114.47 4164 L5221 m
Retail Decisions SP €143 £195.9m Loss 16.41 1932 094 .93m
RexOnline A £1.07 £7.0m Loss 9.56 1268 £1.04m
AM Group SP £7.25 £677 1m 78.1 417 20714 S111.77m
Rolfe & Nolan SP £4.08 £57.5m 37.8 252 4851 :
Royalblue Group SP £15.00 £445.5m 114.5 11.22 8824 43.20%| -£3189m
Sage Group SP £4.94 £6.258.6m 1185 2038 120000 -34.51% -£139.81m
SBS Group A £1.30 £11.8m 15.0 0.22 1300 -3 L270m
Science Systems cs £5.30 £133.6m 47.5 4.31 4109 45.80%| .£1B.86m
SDL cs £3.58 £141.6m Loss 10.93 2383 -11.95% -£9.91mn
Sema Group cs £8,57 £5,1504m 61.5 3.65 10780 +23 07 |-£1.880.86m
ServicePower SP £0.85 £43.21In Loss 11.49 845 28.52% £1.52m
Sherwood International cs £4 55 £192.0m 19.0 4.07 15158 -63.31%| .£124.45m
Skillsgroup cs £1.11 £98.0m 10.8 049 498 €21 67m
Sopheon sP £4.10 £162.8m Loss 107 79 5899 €10 33m
Spring A £0.59 Loss 022 650 -£
Staltware SP £20.93 121.6 1128 9300
StatPro sp £0.7 Loss 639 931
|Superscape VR SP £3.05 Loss 36.16 1540 €0 76m
SurtControl {was JsB) SP £1813 Loss 62.67 2063 .£46.90mm
Synatar cs £0.56 11.5 042 339 £32.51m
Systermns Integrated SP €041 309 3.57 357 -£0.81m
Systems International cs £041 8.6 0.82 713 -£1.35m
Systems Union (vas Fraecom) cs £0.52 Loss 8530 396 .£4 50M
[Telework SP £2.54 244.2 25.41 Q €82 99m
[Telme.com cs £0.39 Loss 216 248 £14.61m
[Terence Chapman cSs £2.86 52.5 634 2119 £17 62m
Torex Group cs £5.55 34,9 421 10777 -£a4. 80 £13.48m
Tornado SP £1.04 Loss n/a 693 ; £18 82m
ITolal Systems GS £1.05 Loss 555 1981 -84 23m
[Touchstone SP £1.58 14.2 146 15300 L1881
[Trace Computers cs £0.92 7.9 0.79 732 £7.70m
|Triad Group cs £253 50.0 1.33 1870 -£61 80m
Ultima A £0.07 Loss 1.2 177 -£7 18m
Ultrasis cs £0.19 Loss 17.33 388 -£61 33m
[Vega Group cS £4.65 214 213 ag11 -£33 95m -£59 20m
VI group SP £0.35 53.1 1:58 530 -£0.71m -£0.06m
Vocalis SP £1.94 Loss 33.17 2037 -€28 47m £81 63m
[Wealth Management SP £2.29 £98.2m Loss 7.50 1762 £1 83im £41.58im
XKO cs £3.05 €79.5m Loss 268 2030 €5 94m €13 89m
Xperise A £0.16 £4.8m Loss 1.30 52 -£0.79i -E5.87m

Note: Main System House SCS Index setat 10000n 15th April 1989. Any new entrantsto the Stock Exchange areallocated anindexof 1000 based on the issue price. The CSl Index is not weighted; a change
inthe share price ofthe largest company has the same effectas a similar change forthe smallest company.

Category Codes: CS= Compuler Services SP = Software Product R = Resaller A = IT Agency O = Other
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revenues of approx A$65_ for
00 Also formmg part of th ‘acquisu__

'the ‘!150}3 rlghts issue price a blt of a ‘no brainer.

lomart, a telecomms and internet services company, has
acquired NSL - which provides web hosting, co-location
and domain name registrations - for a “nominal
consideration’”. Patsystems, a developer and distributor
of derivatives trading software, has acquired WinTrade, a
software house that develops “trading front ends in the
derivatives arena’. The consideration is £500K cash and
1.8m shares.

In the continued, almost frenzied,consolidation of the
quoted internet incubator/investment companies,
NewMedia Spark is to acquire Internet Indirect. The offer
is on the basis of 3.7 new Spark shares, 1 new warrant
and 0.266 shares in EO plc (a Spark investee company)
for every 10 Internet Indirect shares. The deal values
Internet Indirect at 25p per share, i.e. £80m. The enlarged
group will have over £90m cash to invest. Earlier in the
month, Internet Indirect invested £1m in QSA for a 14.6%
stake. QSA provides “knowledge management-based
software for the development and communication of data
through the food and drink sector supply chain’. Internet
Indirect's investment was part of a £2m financing, with the
balance of the funds coming from private investors. Also
announced was a £1.5m investment in Mirago, the UK-
centric internet search service.

Interregnum, another AIM listed IT investment and
advisory company, has announced a £2m investment in
Respond UK, a CBM software and services vendor. 3i

10

Mergers and acquisitions - continued

has invested a further £2m. Axiomlab, yet another AlM-
listed internet investment company, and Internet Business
Group, also AlM-listed, have both made investments in
Casmir, a knowledge management company.-Axiomlab has
acquired 10% for £200K and IBG has 2.5% for £50K.
Sage Group has announced the acquisition of the entire
share capital of Computer Resources Limited, based in
Eire, for a cash consideration of £5.3m. CRL is a player in
the Irish Payroll Market with its Quickpay and Micropay
products and a supplies business.

The Innovation Group (TIG), has announced that it is to
acquire:

- Geniq Systems, a developer and systems implementer
of e-business based solutions, for a maximum consideration
of £10m.

- a 26% stake in InFront Solutions, a consultancy
specialising in subsidence management, personal injury
claims management and fraud profiling solutions for the
insurance sector, for a consideration of £2.8m.

- Tamlura (“Motorcare”), the “UK's leading provider of motor
accident and breakdown management services to the
insurance industry’, for a maximum consideration of £37m,

to be satisfied by approx. £18m cash, £15m by the issu

of new TiG shares and deferred consideration of up to £4m.
The placing of 7.4m shares at 900p per ordinary share will
raise approx. £67m.

Ingenta, the global research company, has acquired
Dynamic Diagrams, the on-line journal and website
development operations of Cadmus Communications
Corporation. Dynamic Diagrams provides data
conversion, software, and on-line content development
services to journal and reference publishers in the US.
The consideration payable by Ingenta is equivalent to the
net asset value of the assets acquired to a maximum of
$5.5m, subject to a completion audit.

Baltimore Technologies announced that it has signed a
definitive agreement to acquire Nevex Software
Technologies, an innovator in policy driven authorisation
technology for secure e-business deployments. The total
consideration of the acquisition is valued at 4.2m Baltimore
ordinary shares. Based on the closing price in London on
3rd October, the transaction consideration is equivalent to
approximately £29m.

Torex, the IT solutions provider for Health and Retail
markets today announced the acquisition of Scheduled
Works Limited for a maximum consideration of £7.1m.
£3m of this is payable depending on the profitability of
SWL in the period to 31st Dec. 00.

Dimension Data Holdings, has reached agreement to
acquire 100% of Timebridge Technologies, a leading
Maryland-based network services and e-business solutions
provider, for $35m in cash. A further cash injection of $15m
will be utilised to cover $5m in debt with the balance
required for working capital. The company has also
announced a strategic acquisition by its Swiss Subsidiary,
Dimension Data Switzerland, of Netpartner, a Zurich-based
network integration company.

CFS, following shareholder approval at its AGM, will be
pressing ahead with the acquisition of Decisions Systems
Inc., and will also change its name to IDS Group. NSB is
said to be planning to acquire Canadian rival STS Systems
for up to £300m. But NSB also issued a statement saying
it was delaying a rights issue to help fund a “substantial
acquisition”. The acquisition would have to be partially
funded by equity fund-raising and. as the stock market at
the moment is so volatile, going forward with fund-raising
will enly happen when conditions improve.
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Forthcoming IPOs

Name Activity SCS or Index Market Issue Est IPO Date
Dotcom Index | Class Price | Market
Cap.
Charteris Business & [T management consultancy SCS SS AlM 90p £31.3m | 01-Nov-00
Autonomy Personalised system technology SCS SP MA IN 3276p 03-Nov-00
XEurope Internet Server Accomodation Dotcom S&S MA IN tbc |£300.0m| 06-Nov-00
Totalise Internet Services Dotcom SS AlM 21p £17.9m | 12-Nov-00
EBF Finance Technology Investment Dotcom E-l AIM tbc £25.0m tbc
eDefined.com Online Financial Services Dotcom C&M AlM tbc £50m tbc
Phase8 Internet Services Dotcom SS AlM tbc £20.0m tbec
Realcall Internet Solutions Dotcom S&S MA IN tbc tbc
e-go systems Enterprise Service Provider SCS SS MA IN 2p £76.3m tbc
STG Holdings Hi-tech investment SCS (@] AlM 200p | £61.2m tbc
Recent IPOs

Name Activity SCS or Index Market lssue | Market | IPO Date |Price end| Premium/

Dotcom Class Price Cap. Oct 00 | Discount
Cyberchina Chinese Investment Company SCS @] AM 2p £23.1m | 07-Oct-00 2p 13%
Internet Incubator Internet Incubator Dotcom E-| MAIN 50p £40.7m | 18-Oct-00 52p 3%
mis Vehicle tracking softw are SCS SS AIM 186p |£180.0m| 16-Oct-00 169p -9%
nCipher Internet Security Products Dotcom SS MAIN 275p |[£389.5m| 19-Oct-00 393p 43%
Orbital Softw are Internet Softw are Dotcom SP AIM 145p | £65.1m | 11-Oct-00 154p 6%
Raft International Banking softw are SCS SS AIM 64p £42 0m | 11-Oct-00 63p 2%
Synigence S/W & Multimedia Distributor SCS ‘R AIM 52p £22 1m | 06-Oct-00 55p 5%
WMRC.com B2B Information Provider Dotcom B2B | techMARK 86p |[£100.0m| 05-Oct-00 100p 16%

PO or Trade Sale? !
A couple of articles on the subject of IPOs grabbed our attention this month. The first in Investor's Week carried the headline “.’Ti
shuns IPOs in favour of private funding”. Leeds-based venture capitalist, Philip Cammerman said he has seen IT entrepreneurs
dismiss IPOs in favour of further rounds of private funding due to the stock market’s “technology stock jitters". Well, that’s of course |
if even the VCs want to speak to them any more! The second article appeared in the FT at the beginning of October entitled “/PO |
investors turn choosy but companies still line up”. The article focused on the US market where a raft of IPOs in late summer has |
been followed by a period of caution.

Obviously, the result of both viewpoints is the same: fewer IPOs. During our investigation into the e-business services market for
a report due later this year, we have heard a variety of views from companies. Halogen, the Scandinavian e-business services
company with a strong European presence, has decided against flotation on the Swedish stock market until the beginning of
2001 due to stock market conditions. On the other hand, Syzygy, another pan-European pure-play Internet services company is
going ahead with its IPO and has recently issued its prospectus.

Once companies have IPO'd, we have seen a range of premiums/discounts, ranging last month from Web Shareshop, an on-line |
investment company, seeing a 67% discount for the period from IPO to the end of the month and those like TransEDA, provider |
of circuit testing software, showing a 72% premium. As stated in our front-page article, the next period could well see more falls

in share prices coupled with the volatility we have seen recently. ?
The other side of all this is ‘trade sales’. Here our M&A research customers like Regent and Broadview report record business. |

But here too, company owners must be realistic and accept that the quite unsustainable prices of early 2000 are just that! But, if |
you are realistic, there are a lot of buyers out there looking to acquire critical mass. Many of them have decent sized war chests
raised when the market was at its height but awaiting just the kind of ‘correction’ we now see.

Mergers and acquisitions - continued

ettec, the “integrated e-business solutions provider', has
announced its third acquisition in France in four months,
this time of ByTheWay, a marketing communications group,
for FFr85m. Argonaut Games has acquired Just Add
Monsters, 2 new game development company based in
Cambridge. The consideration is £200K cash and £400K
in shares plus a deferred consideration of up to £210K in
Loan Notes payable upon the achievement of certain
revenue targets by mid 2001. Protocol Venture Capital, a
division of Dimension Data, is set to take a 20% stake in
Shift Interactive Communication, a company specialising
in the development of media-rich, intuitive applications for
e-commerce to complement the groups interactive
commerce applications.
Michae| Bailey Associates (MBA), the EASDAQ-listed
IT staffing agency, has acquired IT and telecomms staff
agency Intelligent Solutions, from the receiver. MBA has
paid £60K in cash and is undertaking to finance current
contractor wages bills of approx. £1.125m. Intelligent
Solutions (there is an irony there surely!) had a turnover of
£21.5m to the year to 31st Apr. 00. and had ¢400 contractors
on assignment in the UK and overseas. The acquisition
“effectively doubles’ the size of MBA's operations, and will
provide impetus for international expansion, according to
MBA’s CEO, Michael Garlick.
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To be or not to be acquired...that is the question!...
On 1st Jun. 00, Computacenter made of an offer for
Compel at 275p per share. Since then Computacenter
share price has fallen from 700p to 385p with Compel falling
to 154p. Computacenter says it is now no longer interested
in acquiring Compel,

We, however, were more interested in the ¢11% stake Peter
Rigby's Specialist computer Holdings (SCH) had been
building. Just for once we thought this might be for ‘strategic’
rather than Rigby's usual canny ‘investment’ reasons.
Given that consglidation in the reseller market was
inevitable, a Compel/SCH link up made a lot of sense. But
now Rigby too has declared that he ain't interested in
making a bid.

But, ‘what will now become of Compel?’ The PC reseller
marketplace is clearly in the doldrums leading to immense
competitive pressure for the business that remains. Expect
more blood on the floor.

And another “non-acquisition”:

On 20th Jun. o, Eidos stated that they were in talks
which could lead to the acquisition of the company. This
month, the company announced that the discussions have
been terminated and Eidos' share price has crashed to
275p this month. That's a pretty far cry from the 1320p
high hit earlier this year when Lara Croft was everyone's
hero(ine).
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The Tale of e-ric the e-el

®nice upon a time...

Eric Moussambani was
happily living in his village
in Equatorial Guinea
(Africa) where life had [«
remained unchanged for |-
centuries. Just like his
forefathers before him, he |,
worked on growing trees |-
which were felled and [
sold as timber. He was |
surrounded by his friends |[BS
and relations and, as we
all know, his Mum really
loved him. Everyone called him e-ric the e-el. There were
others in the village just like him. Indeed, they too, just like
e-el, had TLAs like IBM, ICL, EDS, CSC efc.

e-ric then decided that he really ought to compete in the
New World. Indeed, if he wasn'’t to sink he better learn to
swim. And what better place than a crocodile infested river
to do just that! He then found himself outside his cosy and
traditional environment in a high tech. Olympic swimming
pool in Sydney competing in the 100m against competitors
he had never heard of ...indeed from countries he had never
heard of. They had names like Pixelpark, Framfab,
Adcore and they came from strange countries which no
one anywhere had ever heard of - like Sweden! But, after
his earlier river swimming experiences, the competitor he
was really scared of was called Razorfish. Mind you, he
was quite surprised to find that one of the competitors was
from his old village and had actually changed his name by
deed pole to Vibe, can you believe, so they would appear
trendy in the New World (Afterwards, e-ric was pleased to
see that they had reverted to the old family name of CSC).
What really worried e-ric was that these competitors had
different objectives. e-ric had learnt to swim to stop himself
from sinking. Indeed, he wanted to make some money from
his new activity to help support his rather large and extended
family back home in his village. But his competitors couldn’t
care less about making money...they just wanted to swim
faster and faster at whatever cost.

r———————————— e ——  —— e ——— —

ORDER FORM

ﬁiell can ynu auess mhat happened children?

e-ric won his particular
race, of course! But only
because the other people
in that heat went
broke..sorry, did
something really wicked
and were disqualified!
But, even so, poor e-ric
came nowhere when the
2000 Olympic medals
- | were awarded. He had
8 been truly beaten by all
? the new competitors.

S wbhat’s happening to e-ric noi?

e-ric the e-el is still swimming...possibly slower than the
others but he ain't sank yet. And he's still got a home and
family. Indeed his Mum still loves him. This is largely
because e-ric is still earning some money - albeit a bit
less than he expected. But, even more importantly, e-ric is
looking forward to the 2004 Olympics in Athens with some
relish!

e-ric reckons that he could still be a winner, just like
was at home in his safe village, in the New World once ic*
gets his act together and learns to swim in some very
different waters than those he has been used to.

There i a [esson heve for pou children...

- just as in The TWale of the Tortoise and the Hare we
told you last week, those that are initially fastest often fall
by the wayside.

- short term, there may be more remunerative ways of
eaming a fast buck than growing a tree. Longer term,
everyone will still need timber.

- if you remain loyal to your brothers, sisters, friends and
(most importantly) your Mum...they will still love you when
others momentarily desert you.

- if you learn to swim (and don't in the process drown) in
today's environment you might, indeed, go forward to win
a Gold Medal in 2004,

Goodnight and Stweet Breams
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Delivery address:

2000 IT Staff Agency Report (2nd edition available now)

[] Mastercopy @ £1750
2000 Holway Report (now available)
[] Mastercopy @ £2,950 [ |

System House

CD-ROM Package £5900 + VAT [ ]

One year's subscription @ £395 p.a,| D ‘4 - copy subscription” @ £790 p. aD Site licence @ £1200 p.a. +VATD Intranet version £1800 p.a. + VAT
9th edition Software and IT Services Industry in Europe Programme (Please call for brochure/price list)

Additional copies @£1050

Cheque payable to Richard Holway Ltd.
Address. Richard Holway Ltd, PO Box 183,
Farnham, Surrey, GU10 1YG.

[_Multi national licence £13,250 + VAT[_|National licence £8,850 + VAT [_]Additional copies @ £2,000 + VAT each
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