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IT INVESTMENT - WHERE'S THE EXIT?

In 2000 many companies and
investors got their fingers burned in
the M&A market. All share deals at
highly inflated prices meant that by the
end of the year, as realism returned,
paper fortunes became just that.

At the same time, trade
purchasers saw their profits plummet
as they amortised the goodwill in their
accounts. Look no further than Sema/
LHS for the downside of ill-conceived
acquisitions at inflated prices — a PE
of 99 and PSR of 16! It hailed the end
of Sema's independence. Sensewas
returning by the end of 2000, so it's
interesting to see how things have
panned out in the first half of 2001.

The statistics by our friends at
Regent Associates show that the
market has indeed slowed. The
number of deals in the UK SCS sector
fell by 20% in H1 2001 to 172, At first
glance the value of these deals is much
the same, at c£6.4bn. But in fact one

Schlumberger-Sema
accounted for 58% of the
value of all UK SCS
acquisitions in H1 2001

deal alone - the fall of Sema to
Schlumberger - accounted for
almost 60% of this total. Leaving out
this one deal means that the total value
of acquisitions in the sector fell by 60%
in H1 2001 compared with the same
period in 2000.

It's clear from these numbers why
we have been hearing of layoffs at the

M&A advisors —analysts, brokers, and
s0 on - who make their money from a
cut of the deal. For all but the lucky few

after last year's lunacy. PE and PS
ratios are returning to their more
‘normal’ pre 2000 levels, as the chart

Quarterly Exit Trends
Technology Companies in Europe
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the tap has been turned off.

The IPO market is no better. The
unpredictability of stock markets since
mid-2000 has meant that IPOs have
been postponed indefinitely. Regent's
data for the European technology
sector as a whole shows that there
were only 24 technology IPOs in the
whole of Europe in the first half of this
year. In fact the ratio of trade sales to
IPOs has fallen from less than four to
one in Q3 2000, to more than 20 to
one in Q2 2001,

This is all putting a damper on
investment in the UK SCS sector. With
transactions down 20%, the median
value down from £9.2m to £5.6m and
the IPO market unlikely to recover
before 2002, the return on any
investment looks both less lucrative
and more difficult to realise. Fifteen
months ago the exit strategy was often
the first consideration for many
investors, now they have to take a
longer term view.

On the other hand, more realistic
valuations can only be a good thing,

below shows. The median PE for a
SCS acquisition was down 36% to
19 in H1 2001, compared with 30 for
the whole of 2000, with PS ratios
down by a similar proportion, from
2.29to 1.47.

Of course there are differences In
demand and valuation by sector.
Overall, acquisitions of companies in
the depressed project services sector
are down by 45% - pretty similar levels
for consultancies, professional
services companies, Sls and systems
houses. But consulting companies
actually saw valuations rise - PE and
PS ratios up c20% — ameasure of the
expectations of the contribution these
companies can make, compared with,
forinstance, Sls, where PEs fell almost
60% from their inflated height a year
ago.

Not surprisingly, training and
recruitment companies were also
much less in demand. These are the
companies that suffer firstand hardest
in adownturn, so the slow market over
the last year has hit them badly.
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Interestingly, though, there was
an increase in acquisitions of
software companies of all sorts,
although application and consumer
software developers saw the
biggest growth. Acquisitions of
companies in the sector doubled,
but even that demand was not
enough to sustain the unrealistic PE
ratio of B5 for packaged software
companies in 2000 - it fell to just
22, on apar with the 1998 and 1999
valuations.

Also in demand were
maintenance, support, desktop
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services, etc companies.
Consolidation has been underway
in the sector for some time, but

cash to reduce debt at a time when
the market is depressed.
But there is some good news. UK

UK Software and Services Company Values

these are unglamorous outfits
overlooked in the exotic days of early
2000. In fact the demands of e-
business itself have helped sustain
the hardware maintenance market
and the interest in its players. The
number of deals jumped from just
two in H1 2000 to nine in the first
half of this year.

One other interesting point is
that whilst 80% of acquisitions last
year were of private companies (with
alarge smattering of Internet start-

Acquisitions - Inter
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companies continue to be more
‘acquirer’ than ‘acquired'.

The chart shows the 'balance of
trade' with other regions. Over the
last two years the UK has moved
swiftly out of deficit into credit,
primarily at the expense of the us
market. For the first time the US was
agreater 'loser’ in M&A transactions
with the UK than even Europe.

We have banged on long and
hard about the value of ownership
and the benefits to the UK

ups) this year this sector
represented just 63% of deals. By
contrast the acquisitions of divisions
and subsidiaries doubled to almost
a third of the total.

This suggests both an increased
wariness of acquiring untested,
private operations (.e. start-ups) but
also the extent to which
corporations are looking to unlock
internal value and raise much needed

Bal of Trade

Number of buyers LESS number of ssilers

mH1 1999

@H1 2000
DOH1 2001

economy, so the confirmation of the
trend of UK companies as buyer
rather than seller is good news
indeed. With Sema no longer
representing the UK we now have
no UK representation in the top 10
suppliers to the UK SCS market —
compared with nine out of ten in the
mid-80s. Anything that helps
reverse the trend is surely good
news.
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Life is bare
Gloom and misery everywhere
Stormy weather

At this year’s CSSA Presentation
on 12" July we used Billie Holiday’s
Stormy Weather as the theme music.

The message was that, even
though we had suffered the most
damaging period for our industry
ever, anyone who thought it would
get better soon was living in denial.
What you see now is what you're
going to get...at least until well into
2002. Best to accept this and cut
your suit to fit your cloth. And do it

Holway SCS Index since Aug 99
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hardware for the first time ever) .

But if you strip out outsourcing growth, the rest of the UK SCS
sector is probably in recession already. The “problem” is that any
reductions in revenue growth magnify any profits slump.

Just to make it even more worrying, we haven’t actually had a
recession in ourindustry before. Even in 1991/92 growth “just” reduced
to zero. That makes it just a bit easier to understand why (as we
predicted and was widely reported in the press this month) SCS UK plc
might be heading forits first ever loss in 2001. After all, total PBT (that’s
including exceptionals etc.) dived by 89% last year (2000) to a wafer
thin profit margin of just 0.5%. So it probably wouldn’t even need a
recession to drive SCS UK plc, with its £30b+ revenues, into lossesin
2001.

If you weren’t there on the 12'" July,
you might by now be thinking “Ho/way

180%

being gloomy again”. Indeed the reaction
at the end of every one of the previous

160% }

ten such CSSA Presentations was

exactly that. Mot this time. Both at the
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session and in your comments/e-mails

100%

since, you have indicated that you think

that Holway might even be being too

optimistic this time - particularly when in

’/

N comes to the outlook for share prices.

A\ Back at the start of 2001 we predicted
A NASDAQ bumping around at plus or

N

it N
N minus 10% of 2000 until end of Q3 2001
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NOW.

How bad? Well last month we
showed that the only reason for any
growth in the UK SCS sector at all
was the continued shift to
outsourcing. Outsourcing is not new
IT spend - merely shifting the chairs
on the deck of the Titanic as
expenditure is moved from internal
to external spend. Great if you are
an outsourcer (see IBM’s Q2 resulis
on p11 which showed a 13% growth
at IBM Global Services but negative
growth in most other sectors. Indeed
revenues from services overtook

+ MNow Dec Jan- Feb- Mar Apr May- Jur Ju- Aug- Sep Oct Nov- Dec- Jan- Feb Mar Apr May- Jun Jub Aug
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when it would put on an end of year spurt
to end around 2500. That was based on
our belief that a recovery - albeit it modest
- would commence in mid 2002.

The reason for your pessimism was contained in our own figures.
We showed that our SCS Index, which closed July on 4764, might well
be 70% off its end Feb 00 peak of 16,000, but was still “only” back to
where it stood in Aug. 99.

But, as many of you pointed out, in Aug. 99 the markets were looking
forward to strong growth in technology markets in 2000 and beyond.
Only the mad would put forward a similar projection now. Strong growth
in technology just ain’t on the agenda for at least 2-3 years. The only
debate is whether there will be ANY growth at all in that period. If you
accept that (and clearly most of you do!) then the corollary is that
sector share prices are still overvalued and that further erosion will
take place.

The tidal wave of profits warnings this month from the strongest
and best run companies in the sector — and let’s put both the UK’s
Misys and US Microsoft in that bag - make even Holway, the arch

[continued on page four]

3



-11%
59P

SYSTEMHOUSE
AUGUST 2001

[continued from page three]
pessimist, feel worried that there
is indeed worse to come.

If these dire warnings are
proved correct the situation will
most certainly get worse. Share
price slumps are one thing.
Bankruptcies are another. And
we are not just talking about the
increasing number of company
failures.

Our guests on 12t July
believed that there is a time bomb
ticking of “Lloyds proportions”.
Investors, institutional funds AND

Online recruitment company RexOnline announced results for the year to
30th Apr. 01. Turnover was up 205% to £2m); last year's LBT of £326K is now
aPBT of £216K, and Loss Per Share of 4.5p now an EPS of 2.8p. Commenting
on the results, Dorian Marks, Chairman, said: “The Board believes that RexOnline
will continue its successful development in the current financial period. We will
be able to take full advantage of all market opportunities to increase revenues
and profits for the recruitment services division....The synergies created by
Joining the two companies together {www.strategies acquired May 01} will
enable us to launch additional software products and web sites, and achieve

enhanced returns”.

Games developer Warthog has
announced its maiden results for the
year ended 31 Mar. 01. Turnover
grew by 57% to £3.78m (£2.4m in
2000). PBT increased by 47% to
£314K (£214K) and EPS improved
to 0.65p (0.50p). Commenting on
the results, Ashley Hall, CEQ, said,
"We are extremely pleased with our
progress over the past year. We
have been busy, developing games
for renowned publishers, for a wide
demographic spread, for PCs,
consoles and now mobile phones”.

Founded in 1997, Warthog
listed on AIM in Feb. 01 with a
placing of 11.6m shares at 43p

many individuals were facing major problems when they finally admitted
the real value of their technology investments. But this was as nothing
compared to the ruin facing executives who had exercised their options
(thus triggering a tax liability) but had not sold the shares (which were
now worthless/unsaleable or only worth 10% of the exercise price). This
could well push many executives into potential personal bankruptcy.
The time bomb is ticking - the tax collecting season is only six months
away.

Gloomy?Remember this is from the Holway you all accused of being
too optimistic on the 12" July.

Can’tgoon
Everything | have is gone
Stormy weather

REXONLINE TURNS A CORNER

Comment: Well it's certainly
good to see RexOnline move into
profits, but with revenue of just £2m,
and a market cap. of £6.9m, the
company is asmall player in a fiercely
competitive and consolidating
market. The 11% decrease in the
share price to 59p is more bad news
for investors that paid the listing
price of 84p back in June 99.

WART-HOGGING THE PROFITS

each, raising £5m. Inits short lifetime, it has recorded consistent growth and
profits and claims to be “the third largest listed games developer in Europe”.
Warthog doesn’t state on what basis it can make that claim - as Eidos,
Argonaut and Rage have all recorded higher revenues (and it must be added,
higher losses!).

Delivering successive profits in this market is no mean feat but Warthog wil
have its work cut out managing development costs in pursuit of the next big
title. The company is focusing its resources on several initiatives. In line with
other major games developers it is working on titles for the eagerly awaited
Microsoft Xbox console. In addition, Warthog is pursuing new delivery
channels, focusing on the emerging mobile telephone and TV game playing
markets. Both of which arein the embryonic stage and therefore unlikely to be
significant revenue generators in the short-term.

The Games development market is an inherently risky one due to the
operational gearing of the industry, the cyclical nature of sales, and the relatively
short life span of the products. A company’s fortunes can turn in a very short
space of time. So far so good for Warthog.



QA announced interim results
for the six months to 31+ May 01.
Revenue, at £30.2m, is down 61%
from £78m in the same period last
year,. However continuing ops
actually grew by 9.4% to £28m.,
The company has restated the
2000 figures so, whereas costs
used to be smoothed out over the
year, they are now accounted for
when incurred. In addition, an
investment gain has been
reclassified as an exceptional profit.
The consequence of these changes
is last year's H1 LBT of £0.5m is
now shown as a LBT of £1.8m -
making H1 2001's PBT of £0.4m
look even better! Similarly, LPS of
2.2p (previously shown as 1.1p)
has improved to aloss per share of
0.5p. Commenting on the results,
QAs Chairman Dr Keith Burgess
said: “Trading performance in the
half year was satisfactory but the
outcome for the year as a whole is
dependent on our last quarter
which is, at this stage, very difficult
to predict".

Comment: Since coming on
board in Nov. 00, Burgess has
overseen many changes at QA.
Already underway was a
programme of disposals: QA
Myriad, the IT staffing business
(Jun. 00) and the loss-making VAR
and software division Acuma (Dec.
00). Getting shot of Acuma has
helped QA return to profitability, as
Acuma contributed £53.6m of
revenue in FY 00, but made an
operating loss of £7.5m.

So what's left? A far more
focused organisation, specialising
in IT training and consulting. The
consulting activity encompasses
technical consulting (what used to
be called Pontis), human capital
development and training
consultancy (training needs analysis
etc) and a very small amount of

TWO CHEERS FOR QA

Learning Management Systems
(LMS) product sales. Interestingly,
QA's core training operation grew
revenue by acommendable 14.4%
to £20.6min H1 (and that's organic
growth), whilst consulting declined
by 2.6% to £7.4m. We understand
that technical consulting held steady
at £6.1m, which means that QA’'s
training consulting activities are
having a hard time getting
established - and it is this higher
ground that QA, and other
established training companies, talk
about occupying!

 Tumoverfm

' Sixmonths to 31st May 2001 2000 Change

Continuing Operations 28.0 2‘5.6
Training 20.6 18.0

Consulting 7.4 7.6

Discontinued Operations 2.2 52.4
TOTAL 30.2 78.0

Other changes include the
centralising of internal functions, and
the closure of some satellite offices
(picked up via acquisitions in the
past), which will lead to an estimated
saving of £1m in the full year.
Burgess was keen to point out that
QA has not closed any of its training
facilities. And whilst there has been
an overall reduction in headcount,
Burgess has made some
“strategic” hires.

But there is still much to do.
Burgess admitted that he found
more problems at QA than he had
expected, but true to his
management consultancy roots, he
saw these as opportunities for
improvement! Going forward, he
aims to increase utilisation rates,
and push for greater penetration of
existing accounts, making the peint
that QA's biggest customer
currently spends only a quarter of
its total training budget with them.

In the past, QA (Skillsgroup as

9.4%
14.4%
2.6%

-95.8%
-61.3%
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it was known) allowed itself to be
distracted by some ill-thought
through, and therefore costly,
investments and acquisitions.
Burgess is quite right to focus on
the business basics and look to do
more with the established customer
base and assets. Whilst the UK IT
training market is very fragmented,
and QA is one of the largest
players, now is not the time to be
distracted by acquisitions.

So far it has been a mixed year
for QA: the year started strongly,
April and May were “difficult", June

 Operating Profitem  Margin

2001 2000 Change 2001 2000

0.3 06 -50.0% 1.1% 2.3%
n/a n/a na n/a n/a
nfa n/a na n/a n/a
0.0 2.4 -100.0% 0.0% -4.6%

0.3 -1.8 Loss to Profit 1.0% Loss

was comparable to last year, but
July may fall short of last year. The
outlook now is “uncertain”, and
Burgess' comment that it is only
possible to look ahead 6-8 weeks,
means that QA's management must
continue to run a tight ship. Overall,
the outcome for the year is
dependent upon Q4, which
historically has delivered about a
third of revenue - customers do not
attend training courses over the
two week Christmas/New Year
period, and this, along with most of
the other Bank Holidays, fall in QA's
H1. So a lot is resting on
performance between Sep. and
Nov.

The shares have been marked
down 33% to 62p this month, but
at least investors can take comfort
from the fact that QA now has a
much clearer focus and a more
appropriate organisational
structure to face the challenges that
lie ahead.
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Glotel.

Glotel, a telecoms, networking
and IT recruitment company,
announced results for the year to
31st Mar. 01. Revenue was up 25%
to £165m (all organic growth), but
PBT was down from £6.2m to
£757K (due to acombination of non-
recurring bad debt provisions
across US, UK and European
operations of £2.5m, and
restructuring costs of £400K). EPS
fell from 10.3p to 0.9p. Commenting
on the results, Chairman Les Clark
said: “Trading conditions continue
to be difficuft and we are responding
by continuing to reduce costs....in
spite of our efforts sales remain slow
in all of our trading units, with our
clients reducing their costs base and
major projects being delayed. We
do, however, remain confident that
there is a latent demand for our
services, which will be released
when our market improves”.

SALES REMAIN SLOW AT GLOTEL

market for telecoms and networking
staff has got tough. With about a
third of its business conducted in
the US, Glotel has also been hit
earlier than some of its more UK-
centric rivals, But it's not all gloom
and doom. All geographic regions
reported growth. Total UK revenue
grew 31.2% to £74.3m (an
achievement not many staff
agencies will match). The core UK
recruitment division grew 7.6% to
£57.2m, and the Managed Service
division reported a stunning 389%
growth to £17.1m. Meanwhile US
operations grew by 25.9% to
£51.8m. Comparing this to US
sales in Dec. 00, which were ahead
by 40%, it is possible to see how
the slowdown in the US market is
affecting Glotel. International
operations (the Netherlands,
Belgium and Australia) grew 16.3%
to £29.5m.

be implemented if necessary.
There have been a number of
positive developments at Glotel
over the past year. BT remains its
largest client, but it has continued
to diversify from its original focus
on placing telecoms and networking
staff and now counts EDS,
Accenture and JP Morgan
amongst its top 10 client list. Glotel
has also established a permanent
recruitment function, and bought in
an external candidate to head it up.
This generated ¢2% of total
revenues in FYO1. With c25 staff,
it's a minnow compared to the
Harvey Nashs and PSDs of the
world — but Glotel could use the
higher margins associated with
permanant activity. Poorer visibility
of earnings compared to the supply
of contractors leads Glotel to be
modest about its ambitions in this
area, preferring to see permanent
recruitment as “the icing on the
cake” rather than its “bread and

Glotel pic : Jumoverfm ... Openal i
FYE: 31st Maroh stk 20015 20005 Change, 120042000 Chanse | ;
UK 572 532 7.6% 21 39 39% The next few months will be
Managed Services 171 3.5 389.5% - 0.1 - 0.1 2.0% -0.6% _-2.8“/9_: crucial. A re-organisation in the US
Intemational 8.7 11.7 -253% 0.1 1.2 -91.0% 1.3% 10.6% ; "
Other businesses 97 92 63% 08 09 -11.3% 7.8% 9.4%) operations sees Baker temporarily
Total UK 92.8 77.5 19.7% 2.9 589 -51.5% 3.1% 7.7% relocating to the US, to re-focus
North America 51.8 41.2 259% 1.7 3.0 -437% 3.3% 7.3% sales effort and position Glotel for
The Netherfands & Belgium  16.2 9.2 76.1% 0.0 0.4 -90.6% 0.3% 4.7%) ] :
Australia 46 45 18% 02 03 -39.8% 3.7% 6.3% when the market picks up. With

Total intemational 72.6 54.9 32.3% ' 1.9 3.7 -48.9% 2.6% 6.8%

Central activities

TOTAL 165.4 132.4

Comment: Glotel's results held
no great surprises as it had
presaged them with a profits
warning back in Feb. and then again
in May. However it is a salutary
reminder of just how quickly the
recruitment marketplace can
change, and how players such as
Glotel must move equally quickly to
realign resources and overheads in
order to limit the damage.

Glotel enjoyed eight months of
strong growth but since Dec. 00 the

249% 1.0 6.4

-3.7 -3.3 14.4%

-83.7% 0.6% 4.8%

The company has moved
swiftly to reduce its cost base.
Glotel’s monthly cost run rate has
been trimmed from £2.85m to
£2.2m, and Chief Exec Andy Baker
reports that they are “running a tight
ship". It has closed two offices in
the UK and two in the US, and has
made c75 redundancies. About half
the redundancies werein the UK and
Europe and the remainder in the US.
To ensure continued profitabililty,
another phase of cost cutting will

gross margins higher than in the
UK, that's a sensible move. And
Glotel is convinced that its US
operation will provide the fastest
return when conditions do improve.

We understand that the
company made a trading profit in
Apr. and May, but with the UK,
Europe and US units all continuing
to decline, its going to be tough.
Now, more than ever, the quality of
management at the helm is key if
Glotel is to return to its positive
track record of revenue and profits
growth.
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A WELCOME RETURN TO PROFITABILITY

Microgen has announced
interim results for the six months
ended 30th Jun. 01, Turnover from
continuing operations increased by
just 0.2% to £11m (£10.9m for the
comparable period in 2000). Total
revenue including discontinued
operations was £11.0m compared
to £13.8m in 2000 - a decrease of
19.9%. An LBT of £2.8m in 2000
is now a PBT of £59K, and EPS
has improved to 0.1p from a Loss
Per Share of 4.7p. In an effort to
reduce costs, Microgen has
consolidated its billing services,
payment solutions and hosted
database services into a single
division, renamed Microgen-
Telesmart. This division generated
£6.3m revenue, a reduction on the
£7.2min 2000, due to restructuring
and account rationalisation in
legacy print and mail services.
However, there was an underlying
organic growth of 11% from the
retained account base and new

EPIC

EETLY P

Epic, a developer of
bespoke e-learning content,
has announced its preliminary
results for the year ended 31st
May 01. Turnover grew by 83%
to £8m (£4.4m in 2000). PBT
increased by 105% to £1.6m
(£765K) and EPS improved to
6.05p from 3.12p. Epic
attributed its increase in
revenue to the widening of its
sector coverage and its
provision of more e-learning
services. lts revenue split by
market sector is; Financial
Services 27%, (an increase of
75%), Public Sector 21% (an
increase of 83%),

customer acquisition. E-services
revenue grew by 25%. The Group's
business intelligence consultancy
division, Microgen-
Kaisha, generated revenue of
£4.7m, a growth of 25%. Martyn
Ratcliffe, Chairman, commented,
“Throughout the recent turmoil in the
IT sector, the Board has maintained
disciplined financial management
enabling both operating divisions to
deliver a solid performance during
the first half of the year. In the
current market environment, the
balance between profitability,
investment and revenue growth in
our strategic sectors is very
satisfactory’".

Comment - This is a welcome
return to profitability for Microgen
after the restructuring last year and
bucks the trend of many of its peers.
Biling and payment software and
services, the main focus of the new
Telesmart division (formerly the
Document Processing Services

Division and the Managed
Information Services Division, which
includes the Axess on-line archiving
system), remains buoyant because
it can produce real cost savings to
users. But Microgen-Kaisha, formed
after the acquisition of Kaisha
Technologyin 1999, is the real star,
with 43% of revenue but nearer 70%
of profits (before group overheads
and amortisation of goodwill). It
shows the on-going interest in
business intelligence, possibly even
more in demand in a tight market.

The strategy of moving to IT
consultancy certainly seems to have
paid off, thanks to Microgen's niche
sector focus - biling/payments and
business intelligence. Indeed,
Ratcliffe also added that “in terms
of corporate development, the
board continues to explore M&A
opportunities, but maintains a
prudent approach when evaluating
such activities”.

PUBLIC SECTOR FOCUS BOOSTS RESULTS

Eplc Group plc

7 year Revenue and PBT Record

From 1995

Epic as a games and lechnology-based Iraining
<

£2.5m -+1.9m -£2.6m

1995 1998 1997

Consultancies and Training
21% (an increase of 86%),
others 21%, and Services 10%,
(an increase of 300%). Epic’s
focus on the public and
financial sectors has provided
the company a degree of

1998

" Epic as an ‘e-leaming’ company »

£8.0m

O Revenue BPBT

1998 2000 2001

security from the vagaries of the
TMT sector. Indeed, its focus on
the public sector could not have
been better timed, given the
government’s commitment to
on-line initiatives within the
public sector.
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Anite

Highly acquisitive Anite made
a further nine acquisitions in FYO1
and has made two more since the
end of the year. All acquisitions
have supported the company’s

FOCUSING ON PROFITS GROWTH

gone a long way to integrating and
restructuring into one homogenous
business. The integration is
intended to allow the division to
offer a “complete managed

Anite Group plc
10 year Revenue and PBT Record
Relative to 1992

Yoar ending 30th Apl

1992 1993 1984 1995 1988

strategy to focus on the telecoms,
finance, public sector and travel
markets.  Also helping to
streamline the company was the
disposal of 80.1% of Anite
Personnel - its last non-core
business — for £80.3m. Aniteis a
completely different beast from just
three years ago — with only 10% of
the business from then (travel and
telecomns) still remaining today.

The resulting ‘slimmer’
company achieved turnover
growth of 21% to £192.4m, and
turnover from continuing
operations up almost 50% to
£162.7m. Despite the headline
PET figure being virtually static at
£7.1m, it is a far better guide to
Anite's performance to look at the
PBT pre goodwill amortisation
and exceptional items. This
increased by 51% from £13.7m to
£20.7m, and diluted EPS
increased from 3.9p to 5.3p.

The Public Sector business,
which offers services including
social services, revenue, benefits
and housing applications, has

O Revenue B PBT

ES0.4m

1997 1998 1699 2000 2001

services division and one-stop shop
for major applications. In Mar. 01,
the Group acquired ICL’s local
government applications business
— a business that had a healthy
maintenance revenue stream.
Combining this with the solutions
already offered by Anite, will allow
the Group to take advantage of
directives from Whitehall which are
pushing for a more “joined up
Government scenario”. The Public
Sector division has grown its sales
from £7m two years ago, to £38m
- growth in FYO1 was 105%.

The Consultancy business also
performed well. Its 1000
consultants provide specialist
industry knowledge and specialised
IT skills in Oracle, SAP, ERP,
security, data warehousing and
supply chain management. The
business covers the European
markets of France, Germany,
Benelux and the UK and coverage
was extended in Jul. 00 with the
acquisition of Datavance - a Paris-
based e-consultancy. Datavance
contributed £16m to the £73.2m

of revenue, and £2.2m of profit. The
Consulting business has grown
from nothing in just 3.5 years.

In the Telecoms and Travel
businesses, the main aim is to offer
“global repeatable software
solutions” to support the strong
recurring revenue model in the two
divisions. Telecoms sales
increased from £16m to £29.5m -
an increase of 84%, with margins
of 26.1% (these figures included
contribution from newly acquires
Calculus). Turnover from Travel
increased from £16m to £19.5m -
an increase of 22%. The Travel
business made two further
acquisitions after the year-end.

Anite is proud to have a "strong

A company in which
both the market and
the employees have

confidence

decentralised management team"
to operate the businesses in its four
core markets. This has resulted in
a company in which both the
market and the employees have
confidence - the attrition rate
stands at 8%. The confidence will
increase following this excellent set
of results, with organic growth in
sales of the core businesses up by
23% and profits up over 33%, and
figures bolstered by some well-
thought out, targeted acquisitions.
It is good to see a company that
specifically focuses its strategy on
profits growth as opposed to
revenue growth — something we
didn't see enough of during the
dot.com hype. The share price is
up 3.5% at 133p.




S GRESHAM

Troubled Gresham Computing,
“provider of enterprise solutions and
software” has announced interim
results for the six months to 30" Apr.
01. Turnover was £12.9m (£8.2m
from continuing operations). This
compared to a turnover of £11.2m
in the six months to 30th Apr. 00
which included £9.4m from
continuing operations. So revenue
from continuing operations fell by
13%. LBT was £721K (including
£351K from continuing operations)
-animprovementonalBT of £2.7m
in 2000. Diluted loss per share was

/Gresham Computing

Six mon;hj ended 30th April 01
Enterprise Solutions

Contract Staff & Recruitment

Gresham Enterprise Software
SIM Testing

TOTAL

-29%
293P
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FURTHER DISAPPOINTMENTS FROM GRESHAM

1.71p (6.06p in 2000). Andrew Walton-Green commented, “Our focused
strategy, coupled with our strengthened financial status, positions the Group
well to take advantage of the upturn in demand for our products and services”.
Following yet another review of its business, the Group now focuses on the four
areas in the table below.

To realise capital profit and repay all the group's bank borrowings, Gresham
disposed of 50% plus one share of its SIM Testing business for up to £6mi in
Jun. 01. The SIM Testing business had experienced the highest growth of all
the businesses with a turnover of £4.7m - up from £1.8m, and an operating
profit of £410K (-£801K in 2000). The Group's results will continue to include
50% of SIM's profits until the disposal of the second tranche of shares which is
contracted to complete by 30th Jun. 02. The reasons given for the disappainting
revenues were sound, if not, unoriginal. Revenue in enterprise solutions declined
during the refocusing exercise and enterprise software suffered from the
slowdown in the US economy. In spite of the slow or negative growth of the

magjority of its business divisions, Gresham is

_ Turnover £1000 presenting yet another optimistic outiook, believing
2001 2000  Change that “the refocused Enterprise Solutions business
2,238 3,907 -427%  and the strategic alliances entered into by the
l.;gg ;gg; 1?;;3;: Enterprise Soffware business provide the group
4,680 1,830 155.7%  with considerable ongoing potential’. We would
12,864 11,206  14.8% not be quite so optimistic.

~ [ “REASONABLY OPTIMISTIC” BUT LACKS VISIBILITY

- s

Autonony +

Autonomy’s results for the six months to 30" Jun. 01 showed increases in
al the right places - turnover up 9.6% to $28.85m ($26m), PBT virtually double
at $11m ($5.5m), and EPS up 67% at $0.05. The PBT figure was boosted by
a $5.2m gain on foreign exchange, which is a result of Autonomy keeping its
cash balances in dollars and converting them to sterling for accounting. Autonomy
has now converted 85% of its cash balances of $137m to sterling which should
help reduce the FX affect on the P&L account.

Dr Mike Lynch, Group CEO, commented, “In the face of challenging market
conditions, we are pleased to report second quarter results in line with consensus
market expectations. Revenues during the quarter were driven by new wins in
Europe and the United States and an expanding stream of OEM royalty
revenues....While visibility remains limited, we are seeing some improvement”.

Throughout the presentation there were cautionary soundings. Looking at
the Q2 results it is easy to understand why. Turnover was down 3% to $14.2m
($14.6m), and PBT was down by 56% to $2.2m ($5.1m, although, $2m of this
was attributable to foreign exchange).

Geographically, Autonomy derives 47% of its revenues from the US, 50%
from the UK and Europe and 3% from the rest of the world. Mike Lynch stated
that the US is "steady”, the UK is “worsening” but Europe is “strengthening”.
Licence sales accounted for $9m (30% of which was repeat business), OEM
contributed $1.9m (representing 14% of revenues), and support and maintenance

$3.3m.

On the plus side with cash
balances of $137m, Autonomyis not
in any serious trouble, in spite of the
“fragile” state of the market. It has
not experienced any downward
pricing pressure despite market views
that it has a high ticket price. Indeed,
its average selling price has increased
12% to $430K. On the downside
this highlights the fact that budgets
are being frozen; reducing the cost of
its solution by afew percentisn't likely
to yield any additional sales. In
addition the declinein the UK market
is a serious issue for Autonomy given
that it accounts for over 40% of total
revenue, whereas Europe only
accounts for approximately 13%.
Autonomy is “reasonably optimistic”
on the outcome of Q3 and Q4, butits
admitted lack of visibility makes it hard
to share its confidence.
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MISYS PROVES ITS RESILIENCE

Last year (FYO0O0), Misys’
performance was significantly
affected by Y2K with H1 benefiting
whilst H2 suffered. In this reporting
period (FY01), the company has
returned to its long-term growth
trend i.e. following a seasonal
pattern where a greater proportion
of revenue is attributable to H2. As
a result, the company has, as
expected, shown higher than
normal growth rates in H2 01
compared to the ‘depressed
period’ in H2 00. Turnover for the
year increased by 21% to £858.5m
with revenue from continuing
operations increasing by 22%. PBT
fell 14.5% to £97.1m (£113.6m),
EPS also decreased to 13p (14.2p).
Analysts expectations had been for
PBT between £97m and £130m so
this was at the lower end. However,
PBT before exceptional items and
goodwill amortisation increased by
£6m to £118m.

The banking division, which
contributes 40% of revenues,
performed well with an 8% increase
in turnover from £322.6m to
£348.5m, and operating profit
( p o st goodwilamortisation)
increasing from £78.2m to
£80.0m. With a 50/50 split in
H1/H2 revenue in 2000, and a 47/
53 splitin 2001, the resultant growth
for H2 01 was higher than H1 01 at
almost 14%. This was despite
evidence that customers in the
banking and securities market were
delaying final decisions on larger
contracts — many of which were
finalised in the first six weeks of the
current financial year, rather than in
the last few weeks of FY0O1. As a
result, the outlook, although far from
pessimistic, is certainly cautious.
This is based on the fear that deals
that would have normally been
signed in Nov. 01 i.e. just inside H1
02, may slip into Dec. 01 or even

Misys plc
10 year Revenue and PBT Record
Relative to 1992

ORevenue MPET

Jan. 02. The company also said that as a result, H1 02 revenues would be
“somewhat below" the previous year.

The results from the healthcare division, Medic, in the US, go to show that
it may not only be in the UK where healthcare is a safe haven in times of
economic downturn. The division reported revenue from continuing uperations
(i.e. not including ACT Medisys) up 9% to £186m - this followed a decline in
revenue for 1999/2000. Operating profit also increased — up 17% - to £36.4m.
Performance has been boosted by “an upsurge in demand"” for the company’s
EMR (electronic medical records) application, Autochart, and for its home health
management product. The order book is strong and the outlook for 2002 is
bright.

The performance of the Financial Services division, previously called
Insurance, was boosted by acquisitions — growth in revenue was 53% (£314m)
and growth in operating profit was 42% (£27m). The organic growth in revenue
and operating profit was 11% and 19% respectively.

When we attended the full year results briefing for FY0O, the Board were
very proud to show a slide revealing that, whilst ‘new order’ i.e. initial licence
fees had been hit by the Y2K lockdown, the old recurring revenue streams
including professional services, transaction processing and maintenance, had
grown to 77% of total revenues (up from 66% the previous year). This was not
a focus this time around as recurring revenues in FYO1 were 76% of total
revenues - slightly down from the previous year. However, this is still a high
percentage and good to see. Professional services revenue was boosted by
good growth in Banking and Securities whilst there was a reduction in
professional services revenue at Medic due to lower system sales in Vision.
Transaction processing revenues grew mainly as a result of acquisitions in the
Financial Services division.

The most ‘cautious’ outlook for the company is in the Banking division
(unfortunately the division which brings in the highest proportion of revenue),
where headcount will be reduced by ¢5% in the coming year (worldwide support
will be handled from Manila). However, the results have once again revealed one
of Misys' strengths i.e. that it derives revenue from three quite different markets
operating in a wide range of geographies, therefore spreading risk. As aresult
of this and the high proportion of recurring revenues, even when performance
suffers in one area, the overall financial performance of the company is resilient.
This should be a great comfort to Misys in the current economic climate.

There were two further announcements from Misys at the end of July:
Firstly, it announced that its tender offer for Sunguest Information Systems
had been declared unconditional. On the same day, it also announced the
disposal of its general insurance internet brand, Screentrade, to Lloyds TSB.
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-IE A SUSTAINED RECOVERY AT MICROSOFT

Microsoft has announced Q4
revenues of $6.58bn, an increase
of 13% over Q400. Operating
income was up 8% to $2.8bn, but
losses related to cable and
telecoms investments wiped
$2.6bn off the PBT.

For the fiscal year to 30th Jun.
01 revenue came in at $25.3bn, in
line with predictions made at the end
of Q3 and a respectable (given the
climate) 10% growth over last year.
Operating revenue was up 6% to
$11.7bn, but PBT was down 20%
to $11.5bn because of bad
investments. Diluted EPS for the
year was $1.32, compared with
$1.70.

EMEA revenue actually declined
by 3% on the year and accounted
for only 19% of overall revenue in
2001 compared with 22% in 2000.

The results were impacted by weakening local currencies - at constant currency
EMEA sales would have been up 5% in the last quarter, compared with an
actual 1% decline. All the growth was in the Americas and from OEM sales, up
19% and 16% respectively.

By product line, desktop software was up 8% in revenue terms, with
enterprise software and services up 18%. Indeed, as PC sales suffer, therefore
impacting refresh and upgrade revenues, so Microsoft has been able to butress
group turnover through billing its higher ticket enterprise solutions to smaller
customers. Revenue growth is currently being driven by licensing of Office,
Windows 2000 Professional, SQL Server, Exchange 2000 Server and other
NET Enterprise Servers.

John Connores, CFO, said “Even in this challenging economic environment
we saw solid customer enthusiasm for our broad array of products and services,
which drove positive growth across our businesses”.

Comment: We said at the end of Q3 that anything over 10% growth in Q4
would be an achievement, and so itis. Microsoft has gradually rebuilt its growth
from Q4 2000 when it saw the low-20% growth rates it was used to simply
disappear. This year has seen year-on-year growth by quarter of 8%, 8%, 14%
and 13%, so it looks like a sustained recovery, even though others are still on
the way down. The company also raised its revenue projections for the full
fiscal 2002 to $28.8bn-$29.5bn, so Microsoft is clearly expecting further market
recovery to deliver c15% growth.

THE GLOBAL SERVICES STAR CONTINUES TO SHINE

with last year and profitin line with

IBM has announced its Q2 results for the period to 30th Jun. 01.
Total revenue fell 0.4% to $21.5bn ($21.6bn for Q2 00). PBT was $2.9bn,
up from $2.8bn for the same period last year. Revenues from EMEA
were down 1% to $5.8bn, but up 7% at constant currency.

The company presented a mixed bag of results by line of business,
with declining revenues from: hardware $8.6bn (down 5.5%), Software
$3bn (down 4.6%) and Enterprise Investments $293m (down 7%).
However, the Global Services star continues to shine. Revenue, including
maintenance, grew by 7% to $8.7bn (excluding maintenance itincreased
9%), making Global Services the biggest business unit within IBM.
Revenue from e-business services increased nearly 30%. IBM signed
$16bn in services contracts and ended the quarter with a services
contract backlog of $95bn. The decline in software revenues was
attributed predominately to a decline in the Tivoli suite, whose revenues
have fallen as a result of “continuing transitions in the unit’s product
line”. Lou Gerstner, IBM Chairman, commented, “/n light of the extremely
difficult industry conditions, as well as dismal results posted by many
companies, we're very pleased with our second-quarter results. While
others stumbled, we grew revenue, recorded record operational profits
and, most importantly; increased our market share in almost every one
of our strategic business categories”.

Comment: Well IBM has managed to hangin there, with revenue on a par

expectations. What’s really
interesting, though, is that Global
Services has atlastcome of age. In
May CEO Lou Gerstner reiterated
the company’s long-term strategy
of using the Global Services
business as the basis of growth and
these figures reveal that than
strategy is litle more than Hobson’s
choice, no other part of the
company can deliver. But for the
first time ever Global Services has
taken more revenue in the quarter
than hardware (although a slightly
higher margin on hardware means
itmade more profit). Global Services
really has been a stunning success
fora company that was so recently
a hardware monolith.
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CAPITA

CAPITA SET TO RETAIN BORING AWARD

Well...what can we say...apart from once again, a truly
excellent performance from Capita. The 55% growth in turnover,
52% growthin PBT, and 47 % growth in EPS, for the half year to
30th Jun. 01, would have been impressive at any time but in the
current economic climate, we really take our hat off to them.

Capita called its business model, "simple, clear and
sustainable” and commented that “some have even called it
boring' — yes that was us! But of course, it is certainly not a
derogatory comment on our part — all it means is that once
again, Capita is on its way to retaining our prestigious Boring

Private Sector
41% (36%)

Capita Group plc - H1 2001 Business mix
Total = £323m

Education
20% (21%)

Central Gov.
17% (18%)

Local Gov.
22% (25%)

Award. Recent wins (Connexions and London Borough of
Croydon) mean that the company’s prediction for turnover
growth has been upped to 52% (£690m) from 40% for FY2001.

In Executive Chairman, Rod Aldridge’s words, “Demand for services has
never been stronger”. Capita's experience is vital to the company’s success.
lts understanding of customers' needs, and its experience in negotiating
contracts, pricing deals, managing projects and dealing with staff transfers
means that the company is not short of opportunities. In fact, Capita’s current
win rate is 1:2, and in the last 18 months it has won contracts worth £1.4bn.

With its focus on outsourcing, it is well positioned in both its traditional
focus area of public sector (as the Government increases the involvement of
the private sector in reforming public services) and in the private sector (as the
economic slowdown and the pressure to reduce costs pushes companies into
considering outsourcing as an option).

The Group recently restructured into three business areas — Business
Services (HR and customer services), Professional Services (s/w, IT services,
consultancy) and Commercial Services (financial and insurance). Commercial
Services, despite being the smallest in terms of turnover (£71.3m), experienced
exceptional growth of 599% as a result of two acquisitions (which contributed
£6.4m) and the landmark £323m/10 year Abbey National deal. The division
also had the highest operating margin at 12.4%.

MOVING UP THE FOOD CHAIN

DIAGONAL

If we had to find something
critical to say about this set of
results, it would be that the overall
profit margin was 6.5% - no change
from the 6.5% in H1 00 but down
on the profit margin of 8.8% for
FY0O0. The timing of the acquisition
of McClarens Toplis and the charges
in relation to the initial phases of a
number of large contracts have
affected the margin in the H1 01
reporting period.

But if that's the only negative
thing we can find to say, we probably
won't upset Mr Aldridge too much!
We'd also be willing to bet our
bottom dollar Capita will retain its
Boring Award when it announces
FYO1 results later this year.

Diagonal plc, the ITSA that
has transformed into an IT
consultancy and SAP
implementer, has announced
results for the six months to 1st
Jun. 01 showing tumover up an
impressive 20% on the same
period last year to £45m and PBT
up a hefty 67% to £2.9m. Diluted
EPS is up 30% to 1.71p.

The company also
announced the acquisition of
Claritas Information Security Lid,

a provider of information security consultancy services, for £1.2m. Thisis
another acquisition in line with the company’s move to higher value
business started last year. It also resulted in the MAPP resourcing business
being sold to the management team at book value in April.

The chairman’s statement went on to say “We note the general market
sentiment towardss the IT sector and, while Diagonal would not be immune
to a widespread slowdown in IT services spending, the second half has
commenced satisfactorily... sales for the month of June have been strong
and we do not currently see signs of a downturn in activity”

Comment: Well Diagonal’s move up the food chain seems to be paying
off - even on continuing operations alone revenue is up 13%. Compare
that to the ITSA sector where the players are having a tough year. There
but for....
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= TRULY REMARKABLE RESULTS AT SPECIALIST

Specialist Computer
Holdings' results for the year to 31+
Mar. 01 would be impressive in any
economic environment. Set against
the current climate they are truly
remarkable.

On the day of the announcement
we had a one-to-one with Chairman
& CEOQ Peter Rigby who told us that
revenues for the year were £1.4
bilion up from £582min FYE 31 Mar
00. Of course, some of this increase
was due to the acquisition in Feb. 00
of Info Products from Buhrmann but
that would be to hide a superb 45%
ORGANIC growthin the UK business
which now has revenues of £845m.
In the FYE 31%! Mar. 00 all but £40m
of SCH's revenue was from the UK,
butin the latest year 41% or £588m
comes from SCH International. PBT
(before exceptional and discontinued
operations) increased by 150% to
£30.7m.

No one can doubt Rigby's claim
that Specialist is “Europe’s Largest
privately owned IT Group”

All this also really goes to show
that there really are only two names

CEMDISCO

in the corporate PC reseller world — Computacenter and Specialist. The contrast
between their respective results could not be more stark. Indeed, there seems
little doubt that much of SCH's success has been by boosting market share and
winning clients from the likes of Computacenter.

The Compelsource acquisition was not effective until mid-Mar 01 and
therefore had no effect on the year's performance. Indeed SCH's £390m/5 year
deal with Computer Sciences will really only kick in this year too. Recently
Specidlisthas been selected as a supplier in three out of the seven GCAT categories
- 50 billings from the public sector also look set to rise in the period to come. So
Specialist really is within sight of taking over the No. One slot from Computacenter.

It's always difficult to estimate how much of Specialist's revenue comes from
SCS. We would estimate it to be just over £100m in the FYE 31% Mar 01 - up
from our previous estimate of £75m last year. We suspect that SCH's activities
outside the UK are even less SCS oriented.

We asked Rigby - as we always do — when Specialist will float or if there is
any chance of a trade sale. Rigby says he is very pleased that he isn't the
Chairman of a publicly quoted company at the present time and doesn't like to
see some of the soundest companies being decimated along with the rest. We
tend to agree! Specialist might have been bigger still if they had been quoted as
they could have used paper (rather than cash) for acquisitions. Clearly Rigby will
need an exit at some point and at the moment we would go for the trade sale
route. Rigby sensibly isn't commenting!

So how does he do it? Rigby puts it down to “a positive attitude”. We have
had an annual meeting with Rigby for many, many years now. We have had open
disagreements (his retail expedition via Byte was one where our views differed).
But Rigby is fiercely proud of Specialist, very competitive (particularly relating to
Computacenter!) and has always displayed that “positive attitude”. With results
like these, Rigby and his team have just cause to crow.

COMDISCO FILES FOR BANKRUPTCY

The once mighty US-based leasing and disaster recovery giant
Comdisco has filed for bankruptcy under US Chapter 11 and is selling most
of its technology services businesses to Hewlett-Packard. The bankruptcy
proceedings only apply to Comdisco’s US parent and 50 subsidiaries - its
operations outside of the US are not affected and “are continuing normal
business operations”. Comdisco will sell substantially all of its Availability
Solutions (Technology Services) business (revenue $400m in 2000) for $610
million to HP under the deal. The sale includes the purchase of assets of
Comdisco’s U.S. operations and the stock of its subsidiaries in the UK,
France and Canada, but excludes the purchase of the stock of subsidiaries
in Germany and Spain, as well as other bits, including Network Services and
IT CAP Solutions. HP will integrate the Comdisco businesses within its HP
Operations organisation, which is part of HP Services.

Comment: And another one bites the dust. Comdisco was one of the big
names in disaster recovery (OK, business continuity) - they tumed in £33m
revenue in the UK for these activities in 1999 (out of total revenue of £103m

inc. core financing activities). The
DR/BC business was profitable in
the UK (c20% margin). The price
looks cheap (PSR =1.5) given that
Guardian iT is currently trading at
a PSR of c4. This is a much better
move for HP than its misguided
attempt to buy PwC. HP already
has amodest DR/BC business and
this will kick it into the big league
against the likes of IBM. Of course,
they have to make it all work
together first ...
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Spring

Spring’s results for the year to
30th Apr. 01 show revenue down
5.5% to £374.4m, with continuing
ops up atad at £328.1m. LBT has
‘improved’ from £6.4m to £3.5m,
and Loss Per Share similarly has
‘improved’ from 5.09p to 2.39p.

Comment: Jon Chait,
concluding his first full year as
Chairman and CEO, was the first to
admit that Spring’s results "were not
satisfactory”. Since coming on
board in May 00 when Spring
acquired his Internet software and
tools business Magenta, Chait has
overseen a number of operational
and management changes
intended to “/ay the foundations for
future success”. Perhaps more
accurately, he has rediscovered the
foundations that Spring lost sight
of in 1999 and early 2000.

2000 saw the company plunge
into losses of £6.4m - from profits
of £14min 99 - as it pursued a very
costly internet strategy to convert
Spring's IT staffing business from a
traditional model to a web-based
model. In all fairness to today's
management team, none were
involved in this adventure.

Since his appointment, Chait
has reviewed the operation and
concluded, rightly in our opinion, that
the strategy entailed "too much
financial and operational risk” and
jeopardised profitability. So, its
about-turn, as Spring goes back to
a traditional business model with a
network of branches where sales
staff and resourcers work side by
side, and the intemnet is just achannel
to reach customers and applicants.
Gone is the Watford Resource
Management Centre, at a cost of
£3.4m), as resourcing Chait knows,
is better done “closer to the sales
people and the customers”. In
future all service lines (contract
preferred supplier arrangements,

-] REDISCOVERING THE FOUNDATIONS

Spring Group plc
10 year Revenue and PBT Record
Relative to 1992
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permanent recruitment, contractor payrolling) and all geographies must be
profitable in their own right.

With ¢70% of total revenue coming from the IT staff agency (ITSA) operation,
it was crucial that profitability was restored. Indeed, the ITSA business has
turned in operating profits for each of the first six months of calendar 2001.
Going forward, the aim is to turnaround the declining margin on the contractor
business and to bolster that with more permanent recruitment, and ad hoc
(higher margin) contractor placements.

Chait has also overseen a programme of disposals leaving Spring with
three other activities, IT Training, IT Solutions and general staffing. Now if you
thought Spring's problems had been confined to its ITSA business, you'd be
wrong! The [T training operation has received a dose of new management in
the form of Ron Orme (MD), ex-MD of Parity Training, and Gary Homes (Sales
Director), ex-MD of rival training company Global Knowledge. Revenue from
IT training was up 17% to £20.6m, but operating losses deepened from £1.9m
to £4m. Explaining the numbers, Spring’s FD, Richard Barfield, said that in
writing down certain assets and exiting three properties, they had “closed the
books" on FYO1. However, Spring remains "most nervous of this business". By
the way, we will profile this aspect of Spring’s business in our forthcoming
report E-Learning and the UK IT Training Market, available in September.

Meanwhile Spring IT Selutions has set about renegotiating terms with its
customers in order to improve its utilisation of consultants. Barfield says “the
Jjury is out on this business”, and they will decide its future over the next few
months. At least consulting is profitable!

The general staffing operation, once earmarked for disposal but having
attracted no acceptable offers, is to be retained.

Looking forward, Spring's management have got their work cut out in the
months ahead if they are to ensure sustainable profitability in each of the existing
businesses. New businesses such as pilot projects utilising Magenta's web-
based technology, are being run as small units with costs strictly contained,
And with c£62m cash, Spring is considering acquisitions in new geographies
and other professional staffing markets beyond IT where margins are higher.

So, having gone full circle, Spring has recognised that the winners in the IT
staffing market will be those that “harness the power of the internet" in
combination with the traditional methods. Shareholders will be hoping that
Spring has come to this conclusion in time.
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Mergers & Acqmsmons

Rt e

Alrnltylmerne!l-!oldlngs Blasllnwmelsewices ‘ISP

TR A!ﬁnlty';cquiradihe ;'n\usiralél'n(lSP for a combination of
‘cash and shares.
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H industry | | |shares) plus max. eamout of £1.15m based upon
e s A A8 S0 - P | i |profitability to Apr.03.
Baron Corporation 'Euro Systems Projects Software for the leisure and 1n()t:i% [ESP competes with AIM-listed Baron in the leisure

hospitalilty industry. | | Industry In the year to 31/12/00 ESP tumed over £1.2m
I I | land made a LBT of £10K. The deal was satisified with
| | 11.7m consideration shares and warrants to subscribe for
| | 'a max. of 1.3m ordinary shares.

Diagonal _c'lﬁnrlié's'lhfonnalion IT security consultancy |100%  E1.2m Initial consideration was £748K (£255K in cash and the

Security Ltd | | i 'balance in shares). An addiitional consideration up to
'£276K will be paid based on NAV of Claritas, and a
‘delerred consideration max. £138K based on profitability

: | tn 30/11/01.
LR e e L e I TR ISR L L AT L £
Digica (MBO) UK and US operations of Midrange and desktop 1100% £23.3m " The MBO was led by Richard Last, CEO of the new
Digica Irom DCS Group  oulsourcing supplier | company. Funding was provided by Bridgepoint Capital.

\In the year to 31/12/00 Digica turned over c£26.3m and
| imade OP of c400K.

DMR Consulting Centrica's share of AG  Application Outsourcing remaining  n/a AG Solutions was formed in 1995 to provide uutsuurcing
i Solutions, a JV with DMR !equity 'services to Centrica, Ithas 250 staff. DMR is owned by
! | |Fujitsu and employes ¢8,000 staffin 65 countries.
|=Csolt ‘S17 from Framlab ‘Swedish IT services |100% |ECsoft has picked up 63 development and integration
| (operation ; 'staff with the deal, bringing headcountin Sweden to
e e T T _/6200. Framfab had itself acquired $17 last year.
Horizon Technology |Parts of eNet Systems  Reseller of Sun, Oracle, in!a |£815 ‘Horizon purchased *certain paris® of the eNet Systems
|Group I(UK) \Cisco and Alteon | ! ‘UK operation from the receiver. Turmover was c€7.7m in
| | \Websystems technology | the yearto 31/3/01. eNet will be integrated with
. ~ol : ~=1 8 fi- e | | ___Horizon's UK Intemet Infrastructure division.
Health Media Group [Internet Direct ‘Cash shell 1100% [£11.3m ‘Health Media, provider of information, education and
[ I ‘technology to the health sector, completed a reverse
A i b, | 3 ;s | /i takeover by of AlM-listed Intemet Direct.
iLastminuiecom ____ I|Ubaniecom - | hpq‘% ___E140K  Lastminute paid with 442K shares.
Maetton| Symetris 'Systems integration ]100% E4.4m ‘AlM-listed Mettoni acquired the privately-owned
Nl e B o bliece = Lk . L ___\company with cash, shares and loan notes.
‘OneClickHR Parker Technologies Workplace time recording  100% E470K |AlM-listed OneClickHR paid initial cash consideration of
solutions | ! 'E170K plus a turther £150K cash in both 2003 and 2004
! ‘for the privately-owned company. Parker had tumover of
| | |£656K and PBT of £63K in the year to 30th Sep. 00.
OPM (MBO) Direct Computer Training IT training ofunemployed 1100% iCDPM pald £E600K cash up frontand a deferred
.and DCT Resources from 'and recruitment services | |consideration of up to £400K based upon PBT through
P o MR o1 T e, T e AR L lwswmma
Royal Philips Electronics Marconi's Medical Medical imaging systems  |100% E780K hilips paid £780K in cash. As part of the deal Marconi
Systemns Business ‘and related services | il supply Philips with communication solutions warth
LS i AP RN BRI TR R TN MR e | A T lics b ovarthehevtiteiyants!
The Innovation Group MTW Corporation Insurance software 1100% £59.5m TIG paid £21.5m in cash, issued £8m in loan notes and

| 110.1m shares for Australian MTW. For the year to

| 31/12/89 MTW had tumover of c€22.5m and PBT of
] . IcEIm.
TMP Worldwide The Definitive Group |IT recruitment, resource 100% ‘n/a iNASDAQ—IIsled TMP picked up privately owned

i i ‘management, HR |Definitive Group, parentcompany of Apex Recruitment
AL L j d consulting | i |(a Top 20 UK ITSA) for an undisclosed amount.

Toga BV and Gameplay Gameplay's Israeli Technologyror dalivery and 90% 81 lGemeplay retains a 10% stake in the Israeli company

Technologies Ltd (MBO) _technology subsidiary __ playinggames = =

Ultrasis Remaining shares in |Online healthcare 47% E4m IUItrasis bought the remaining 47% on the basis of 140

‘Ultrasis North America ‘applications \new shares for each UNA share. The balance was held

i
Ltd (UNA) i | :by former shareholders of Ultramind Group, itself
Wi . : el I lacquired by Ultrasis In 1899.
‘Updata Indexia Research Ltd Investment analysis |100% nfa |Privately-owned Indexia was founded in 1983, Terms
| |

software Iwere notdisclosed.

Fnrthcoming IPOs

Aliglml T =0 P mernetSarvi:aa

tbe early 2001
Argrogroup Softw are developer the £100.0m 2001
Cityreach Intarnat Services tbe tbe Q2 2001
Digital Brain Online Education Service the £50.0m early 2001
Embedded Solutions Softw are the tbc H1 2001
Fixedodds.com Online Gambling the £22.5m Sep-01
Kinatic Information Systems Financial Softw are the tbe H2 2001
theolsite.com B2B exchange Dotcom B2B AM the £5.0m 2001
Zous Technology Internet softw are developar SCS/Dotcom cs TBA the £150.0m 2001

Recent IPOs
SR

ot utibn s T rille
Unknown  20-Jul-01
£7.1m 25-Jul-01

iRevolution
Akaei Games Developer

15



16

SYSTEMHOUSE
AUGUST 2001

Quoted Companies - Results Service

Note: Highlighted Names Indlcale results announced this momh L

Actinlc plc Computacenter plc b
Find-Sen?? int9mos Jun00 Find-Sec00 Comoaisal Find -Dec 99 Find - Dec 00 Comoxarison Comexrison
REV £571000 £1437, £2,048,000 58?% REV  £1760.428.000 £1990.420.000 «0.1% REV -8.7%
PBT -£775,000 -£2.159.000 -£3,508,000 Loss toth PBT £75,184,000 £55571000 -260% PBT Profit lo loss
EPS 0860 -2.250 34 Loss both EPS 23.00 20800 -L’_bﬂ'_A__EPS _Profittoless.
AFA Systems pic it DCS Group plc A/ B i}
Find - Dec 59 Find - Dec 00 Comparison Find - Dec 99 Find-DecO0  Comeison Dec00  Comoaizon
REV £1779,000 £4291000 «M12% REV  §8490,000 £140010.000 -5 1% REV
PBT -£581000 -£2.609,000 Loss both PBT %B.QVM -f,ux.':mm Profitto loss PBT
EPS -340p -11900 Loss toth EPS 55460 Profitioloss EPS 3
Affinity Internet Holdings Plc ; DRS Dala & Research Services pic 5 lrlnautlo  Group plc’ (Tho)
Find - Dec 99 Find-Dec00  Comoaison Find - Dec 99 Find - Cec 00 Carru:mon Inferim - Maco Find-Seo00  Interim - Mar 01
REV £3,424,000 £1132.000 +2304% REV £8, 17 £11553,000 +425% REV £4,R5 £9,564.000 £15.277,000
PBT £9.172.000 -£24,050.000 Loss both PBT £236.000 £563.000 +L386% PBT 51530.“:0 €3, l?b.ﬂm £3.51.000
EPS 66370 _ -R5800 Loss both EPS 0520 _1Bo  JB54% EPS 1470 2400 1220 _
AIT Group plc "Delcam plc : 0 ) _Intercede Groupple’
Find - Mg 00 Find-Ma 01  Compaison Find - Dec %% Find-DecOD  Comgxrison Find - Ma 00 Fina - Ma 01
REV £21693,000 £33,882,000 562% REV £15,774.254 £17.011059 +718% REV £703,000 £2,01,000 +BA5%
PBT 651000 £5,109.000 «99% PBT £1042075 £1642.845 «57.7% PBT SBb?M -E.I.Dm Loss both
EPS 1181 16220 +373% EPS 13 200 ¥ $00 4B 5% EPS 7 40D Loss both
Alphameric plc Diagonal plc Internet Business Group P!c
interim - Moy 00 Find-Nov0D Interim-MovOl Comoatsen Inferim - Mov00  Find -Nov 00 Inferim - Moy01 Comoxrison Interim - Acy 0O
REV £22,007.000 £54,408.000 £24,743.000 +24% REV 555,000 £82.735,000 £44555,000 +R7% REV £988.000 -234%
PBT £416.000 FJML:DD 2245000 Profitioloss PBT £1745,000 £4,840,000 2/ +73% PBT £10,000 Profil fo loss
EPS 0.0p -2200  Profitfoloss EPS 1320 3300 R o'z'?.'m EPS a — __Profitto loss
Athrl-n plc’ ¥ ity Dicom Group Plc <)
Find - Mo 00 Find-MaD0l  Comodisen Interim-Dec99  Find-Jun00 Interim - Dec 00 Flnd Decl0 (:am::uon
REV £101L %0 £2.078,000 +D55% 92 £99.229.000 £47.530.000 2,326,000 92%
PBT £3.905 £3,502.000 Profittoloss £3,850,000 £3,735.000 'E I.859.333 Profit to loss
EPS 0380 -07lo  Profitioloss oo
Anite Group plc ]
Find - A 00 Find-AZ0l  Comoaison 00 o
REV £58,976000 £H2AB,000 +210% REV £1471989 +369% REV
PBT £7.71000 £7. -10% PBT e 785 £ 0879543 Loss both PBT
EPS 1300 0.400 -692% EPS nia nia N EPS
Argonaut Games £ EasynetPic =~ =
interim - Jan 00 Find-Jul0D Interim-Jan0l  Comodison Find -Dec 9 Find-Dec0d  Comoarison
REV £2.451000 £4,359.000 £1451000 -408% REV £27.741000 £41742.000 +505% REV
PBT -£178,000 -£636,000 -£1634000 Loss both PBT 929,000 £1,113,000 Loss both PBT
EPS -0260 -0 830 -1750 Loss both EPS -5 640 -44 98p Loss both EPS
Autonomy Corporation plc Easyscreen plc 3 AW
Interim - Jun 00 Find-Dec00  inferim-Jun0l Compaison Find -Ma 00 Find - Mar 01 Compxrison Comparisen
REV £17,373.000 £45,18.620 £1.041000 #6% REV £105659 £1926,881 +824% REV X +215%
PBT £3,657,000 £M.270,344 £7.278,000 +%90% PBT £3,425.59% £7.582.291 Loss toth PBT £484,000 -£1423.000  Profitlo loss
EPS 1980 8000 i £67% EPS 9960 .6 49D Loss both EPS  060p ___“0Bp__ Pprofittoloss
Aveva Group Plc St R ECsoft' Group ple [N 5 0 " lzodiaPle
Find - Mar 00 Find-Ma0l  Comodaison interim-Jun00  Find-Dec00 Inferim-Jun0l  Comoorison Find - Dec 99 Find -Dec00 Corru:ruon
REV £23,889,000 £28,100.000 < 6% REV £34,705,000 -17% REV £46,094,000 £2.697,000 941
PBT £4,338,000 £5,225,000 +204% PBT £447,000 +5B.1% PBT £10.8 17,000 -£35,997,000 Loss both
EPS 17 £00 20390 J72%EPS .4 400 Loss to Profit EPS 35770 4815 Loss both
“Axon Group plc ) ! 1 | Sl Ah k]
Find - Dec 9 Find - Dec 00 Comoaison Find -Mar 00 Comoarison Comaxxrison
REV £25.378.000 £42,737,000 +684% REV  £203,265000 -B5% REV -52%
PBT £7.74.000 +573% PBT W.ZFSM Profitto loss PBT Loss botn
£PS 6700 D 8600 JSO9%EPS _ Profitto loss EPS Loss both
: Azlan Group plc R 2 Ekclronlc Diita Processing plc’ R SFRH
Find - Mar 00 Find - M:lClI Comoaison Inferim - Mar 00 Flr\cl Sunm Inferim - Mam Comaarison Interim Comaxison
REV £410,604,000 £591408 +24 T REV £4.529.000 £5,107,000 +RB% REV 2,78 -30.
PBT EG.ZSBH?O g, 'BZ.CQJ +742% PBT Sllﬁﬂn -£360000  Profitto loss PBT £7: -£4,933,000 -£2,19,000 Profittoloss
EPS +725% EPS 2560 2730 .1380__ Profilto loss EPS 0900 -117¢ 3500 Profitfo loss_
a-lﬂmoro'l‘nchnologhsplc i p pp o 1
Find - Dec g Find-Dec00  Comodison Find - Mov00 Find - Mov0)
REV £23.272.000 £74.224000 +2B9% REV £4.398.000 £8.041
PBT £31351000 -£94,85,000 Loss toth PBT 5706.1'.03 51569.@
EPS -D270 2300 Loss toth EPS
Baron Corporation [ Euroﬂnk Managed S-rvlau ple
Interim - Feb00 9459 -Aug00  Interim-Fen0l Compaison Find -Mar 00 Interim - Sep00 Cun':l:l't! hldlm SBDW Find - Mar 00 Inferim - Sw
REV 1392, 585 £3.294.936 £722.493 48T REV snmmo £7.596.000 7.000 -10% REV £2.,384000 £4,799,000 £1989,000 .
PBT £127.831 MBQAW £1169.826 Loss toth PBT £B9.000 £340,000 £173,000 -85% PBT wmo -£15,000 &J.l?!m Profitfo loss
EPS -370p -25 Loss both EPS 128p 2Fp Lo 4% EPS g Profit fo loss
Bond Inhrmuomi Software pic : i Flastili Plc i e Knmhdﬂc na momsmm e ple T
Find - Dec 99 Find - Dec00 Comoaison Find - Mo 00 Find - Mo 01 Comaorison hl im- Dec 99 -Jun00 Inferim - Dec 00 Oorrmuoﬂ
REV £8.457.%9 £9.376,878 +09% REV £3.250 £438,429 +B370.1% REV £353.078 umwu £2.94089 +5214%
PBT s?uv.ms £1031979 Loss fo orofit PBT -£968.986 -€5, 05.274 Loss both PBT -£815.450 -£3,078,772 -£5,773,764 Loss both
EPS 5020 Losstooroft EPS 3770 _Loss both EPS - 5400 55D Loss both
Bullmn Systems Group Haldings ple” i Flnlnclll Obllcll plo =,
00 Comparison Find - De - Dec00 Corrucmon
+50B% REV szz_sulmo s‘.n.wvum % REV
Profittoloss PBT £4,655,000 887000 Profittoloss PBT
Profitioloss EPS [T 260 Profitloloss EPS

Flomerics Group plc

Find-Dec00  interm-JunOl Comoaison inferim - Jun00  Find-Dec00 Inferim-Jun0l  Comoxrison
REV £453,348,000 £323,015.000 +554% REV £4,890,000 £11763,000 £4,455000 +320% REV £90.253 Not comoarctie
PBT 239 97&000 szovsum +524% PBT gdlnm sun.mu £1D,000 +168.3% PBT -£138,029 Not comoorctie
EPS +473% EPS 060p +2000% EPS -02¢6p Not comparatie
c-dnerpplc Focus Solu!inu Groupplc R ORI AR ] { f
Find-Ma0l  Comodrison Find - Ma(ﬂJ Find-Ma0l  Comoaison Interim - Dec 99
REV £73,260,000 +TV0B% REV £721000 £2.273,000 +2153% REV 000,000  £847,400,000
PBT -£24,443,000 Loss both PBT -£1039.000 -£2,437,000 Loss both PBT £35,100,000 £98.100,000
£Ps -33800 ___ Loss both EPS 5600 9700 losstolh EPS 5400 1500
Charterls Plc Gresham Computing plc Londnn Bridge Softw
intenim - Jon 00 Find-Jul00 interim-Jan0l Comoaison inferim - Ao 00 Find-Oct00  Interim - Aoy 01 Comgaxison -Dec 99
REV £3,408,000 £4,716,000 £4.529,000 +417% REV ~ £23325000  £23,325.000 £1.864,000 -84 6% REV m 15,000
PBT £346,000 £371000 £61000 -824% PBT -£2.540,000 _azn.wo -£721000 Loss both PBT £7.092,000
EPS 080D 25700 0 Mo -825% EPS -60460 -17e Loss bof 3.Bp
Clarity Commercs y 2 Gmrdhn Mple A
Inferim-5en00  Comoxrisen Find - Dec 99 Find - Dec00 mecxison Find - Nov
REV nika REV £49,245000 £86,397.000 +754% REV £138,817,000 6%
PaT nia PBT ‘ETMCUJ £3,857.000 -453% PBT -£1649,000 £2.78.000 Loss both
EPS 8500 na EPS 1700 [ 8500 e s both
Clinical Computing pic : H-rvtr thGﬂwp ple & Eighis 2 R o]
Find - Dec 99 Find-Dec00  Compaison Find - Jmm Find-Jan0l  Comparison Inferim - Mar 00 Find -Sep00 Intmn Ma0l  Comparison
REV £3,12.623 £2.259.201 -274% REV ~ SB0, £226,249,000 +49 8% REV £11L0B,000 5250.&8?.000 £141306,000 4273%
Pat £382336 £328,673 Profiltoloss PBT z%'l.um.um SR.971000 +83% PBT £1789,000 -£6,792000  Profil fo loss
EPS -130p _ Profil tolcis EPS 27840 " __2483p _ -DY%EPS ____-438p _ Profillo loss
CMG ple = = T _Highams Systems Services Group plc AR Wcmmm 2 B ]
Find - Dec 99 Find - Dec00 Comoaison Find - Mo 00 Find - Ma 01 Comoarison Inferim - Feb00  Find-Aua00 Inferim -Feb0]  Comoariaon
REV £408,588,000 £810,400.000 +332% REV £26,86387 2316 REV £1¥,817,000 2%
BaT £83.629.000 £83,100.000 - 6% PBT -£308.504 -£2.032.000 Loss both PBI £2.016.000
EPS 700 780D -27.7% EPS ____-1580 . e -Dalo EP
Comino Group plc IBNetPlc
Find - Mar 00 Find-Mag0l  Comoaison Flnd Ju'\DO inferim - Dec
REV £20.452.000 £21436,000 «8% REV £1D8.000
PBIT Ebczomo sa,zm,m: -46.3% PBT msm -£860,000
EPS -455% EPS -1500 1800
cnrnpau Software Grounplc 3 |:Document Management' Systems Plc BT T LT
Find - Nov 99 Find-Nov00  Comogison Interim -5ep%9  Find-Mor00 Inferim-5e000  Comparison Inferim - Nov 99
REV £1470087 £2.383,095 2.1 REV £482,690 £795,000 459,739 -A8% REV £747.363
PBT 2201776 can2911 «IR5% PBT 29[975 -“'DJJ:ID -i‘.-d?-ﬂ.SSl Loss both PBT -81770.276
EPS 1890 37 H63% EPS -24 4D Loss both EPS 21500
Compel Group pic. [ [TT) A IOM campmr Group| pic R
interim - Dec 99 Find -Jun00 Interim - Dec 00 Comoaison Interirn - Dec 99 Find - Jun 00 Interim - Dec 00 Compxxison
REV £135,698,000 £285.05,000 £162.658,000 +R9% REV £22,328,000 £49,535,000 £31520,000 +12% REV £26,92,000
PBT £3.002.000 £2,080.000 61474000 Profitfoloss PBT £1773.000 £4513,000 £2,035,000 +M0% PBT 92.000
EPS 9.700 8500 4700  Profilfoloss EPS 7.000 B.400 6000 -M3% EPS 009
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e 2 ¥R ki Lt S il " Rage Software plc’ dis " Systems Intemational Group plc ™
Find - Apr 00 Find - Al:rD! Cantxmnn nferim-Dec§?  Find-Jun 00 Interim - Dec 00 Com:msnn Interim -Dec99  Find-Jun0D  Interim - Dec 00
REV  £227.283.000 £215.433,000 52% REV £3,450,000 £4218,000 £2.695,000 -219% REV 000 £1.952.851 £2,01,000
PBT  -£35389,000 -£50.046.000 Less both PBT -£047.000 -£2.641000 -£7.995.000 Loss toth PBT £2B385 £11000
EPS -24 90D -37 900 Loss both EPS 0420 0940 -2530 Lo both EPS 350 0020
Microgen plc . T RDL Group Pic i Systems Union plc
¢ Inferim-Jun00 Find-Dec00 Inferim-Jun01 Compaison inferim-Mar00  Find-Sep00 hteﬂm Ma 01 Compaison
REV ~ £0,760000  £25344000 £11020,000 4842% REV £8.11.000 ib.zaamo 1226000 +B15% REV
PBT 52808000  -£3084000 £59000 Profittoloss PBT £51.000 lm.cm smamu S08% PBT
EPS 4700 5200 ODo__ Profittoloss EPS i05p __-a60% EPS

6700 3
_ Recognition Systems Group plc

17

nfeim-Ma 00 Find-Sep00 Inlerim-Ma 01 Compato Find-Dec00  Comgaison
£3.021000 £8,620.000 £6,545.000 +16. 75 REV £1.053,000 SBO%
+£2.258,000 -mmv,om -£2,647,000 Loss toth PBT -£ 12,684,000 Loss both
__-2700 _-2%00 _Loss both EPS 21800 Loss both
" Retall Dnchlnnu plc ..... - - Talemm Systems pic Tl Gl
PFFInd - Dec 99 nd - Dec 00 Corrwuon Flnd Mcrm Find - Muol Compgison
£11937,000 sne?m «43.1% REV £17.363,000 £21947,000 264%
£2,438.000 -£2.292000 Profttoloss PBT £2.705.000 £4,173,000 +543%
1o 164D Profittoloss EPS 1040 T 1360 312%
T 3 RexOnline plc SRR LT TeiMecomple. D M,

Comgarison Find - Aoy 00 Find-Aor01  Compaison Find - Mar 00 Find-Ma 0l Compaisen
£B9% REV £458,000 £2.004,000 +2049% REV £1,974000 £1B,089.000 429 4%
Loss both PBT -£326,000 €21B.000 LosstoProfit PBT 52,105 e Loss both
_____lossboth EPS -4500 2800 LosstoProft EPS _Loss both

] X T Riversoft Plc pic
Find-Jun00 Interim-Dec00  Comparison Find -Dec? Find - Ducoo Comeatson Find-Aug00 Inferim-Feb0l  Comoaison
£505,316,000 £307,986.000 +512% REV £515.825 £5,188, W REV £6,069,000 £30,900.000 £15.980,000 +1833%
PBT £D,427,000 mw.ooo £13,504,000 +324% PBT -£5,259.073 -sze.,umu Loss toth PBT £450,000 rAmmu s:,za:,u:n +3885%
EPS_ 4300 6300 MBS%EPS 900D 32700 LlosskothEPS 05b a64p 249.0%

il Al i MSB lnhmallofui plc W VT . .. Rotlfe & Nolan ple RIS SRS - Tikit Group plc’ :
00 Find-Jan01  Comparison Find -F eb00 Find-Feb0l  Comgaison Find - Dec 99 Find-Dec00  Comprison
£157,760.000 <K% REV £22.858,000 £25.592.000 +R20% REV £4,509.000 £9,30.000 SA30%
£2,584,000 -479% PBT £1838,000 -£10B,000 Profittoloss PBT £800,000 S8746,000 5%
_ -S84%EPS 9.300 -7.500 _ Profittoloss EPS = 060 S Y, ) 4417 0%

" Myratech.nat Plc’ LS Royalblue Group'plc o
F -Dec00 Comoarison inferim-Jun00  Find -Dec 00 Interim - Jun 01 Comoaison
£171,000 «T75% REV £2 367 REV £44,762.000 zs,om 89T
-£1559,000 Loss both PBT £3,037,000 -333% PBT MD!?JIB F_S.U!,Elll 27 %
-4 00D Loss bothEPS 600D __-383% EPS -323%
v : AV TR AT, ~ Totalise Plc -

mecris on Inferm-Ma 00 Find-Seo00  Inferim- Mam Comaxrison Find-Aro0  Infenim - Oct 00
+1885% REV £202.528,000 £412,153,000 £229,449.000 +04% REV £870217 £1333.332 nka
-SI.?QCLBII Loss both PBT £83,992.000 £108,748,000 £59,54,000 €9.4% PBT -E1945,395 -£3.276.023 nko
_loss o EPS 2940 5920 " a0 _ 83% EPS -5 350 10700 nio

e L LT LT T SBS Group plc. w301 S Vet Total Systems pic

lnd-Jmm Inimm-Da:DO Comparison Interim-Feb00  Find - Aug 00 Interim - Fd:nm Compaison Find -Mar 01 Compisen
+1B9% REV £22.864,000 £46,444000 £23,106,000 +10% REV £3,849292 R68%
Loss both PBT £14000 £285000 -£388000 Profitfoloss PBT 79, €77.337 Loss to Profit
_ Loss upmfl?ﬁ g __0%00 -3200 Profittoloss EPS 970 4900  Loss o Profit

TEEY tore pic. ALALAR s
interim -Dec??  Find-Jun00 Inferim-Dec00  Comparison

REV £525430  £1372632 £162.321 JID5% REV
SUIB200  4B9A7IA 85425820 Loss boin PBT
4¥p Lo EPS

Comgxrison
+2608% REV
Loss both PBT
_Loss both rEFS,A_<

-Apr
REV £15578,000 D7, F4.000 -M4% REV
PBT -£36.959.000 £2,200,000 Loss fo Profit PBT
Eps o -B 940 0550 Loss foProft EPS

Find-Dec00  Compaxison

‘Comgaison

+R294% REV EU,&?M
Loss to profit PBT £2.311000 5\055,000
Loss to orofit EPS 1840 5250
(e _Transeda Plc =
Compal Dec99 Find-Jun00  Inferim -Dec 00
-R5% REV €1774.000 £4.052.000 €2.413.000
Loss toth PBT -£240,000 -£3.000 £46.000

Loss both EPS

Find - Dﬂcm Carrmuo
£40,930.000 #923% REV £54.277.000
-§7,700000 Profitto loss PBT £6,634,000
Profittoloss EPS  BB80D Y
_ . Sirus Plc (was Policy Master Group)
Comparison Find -Dec %9 Find - Dec 00 Comparison
+S80% REV £1,730.281 £7.135.457 24% REV
Loss both PBT 8721.2%6 -316% PBT
4 -4, P
{ N o I i Ulﬂm‘Not\luﬁl plc
mpcris Find - Dec 00 on F 99 Find - Dc:co
+4725% REV £57.642.000 -470% REV S1.541000 £4,952.000
Loss both PBT -5181494.000 Loss both PBT -£783,000 -£845,000
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Holway/SYSTEMHOUSE SCS Share Prices and Capitalisation =~ 1y

Share PSR scsi Sharoprico  Shareprico  Capralisation = Capialisation

SCs Prico Capitalisation Historic Rato Index mova since % move mova since move (Em)
Cat 31-Jul-01 31-Jul-01 P/E Cap/Rev. 31-Jul-01 29-Jun-01 in 2001 29-Jun-01 in 2001
Actinic SP £0.07 £8.3m Loss 413 83 -25.00% -82.47% -£2.80m -£39.10m
AFA Systams SP £1.33 £30.6m Loss 713 1104 =31.17% -4.68% -£13.92m -£1.52m
Affinity Intemet Holdings cs £1.18 £29.9m Loss 2.64 9038 -52.53% -75.77% -£33.10m -£88.60m
AIT Group Ccs £6.73 £136.5m 39.5 4.03 4483 -8.01% 43.25% -£68.69m  -£104.09m
Alphameric SP £0.63 £63.8m Loss 117 287 -23.31% -77.23% -£18.30m  -£216.20m
Alterian SP £1.48 £57.8m Loss 27.82 738 -9.23% -37.89% -£5.90m -£35.30m
Anile Group Cs £1.33 £369.6m 3325 1.92 778 3.50% -21.07% £12.47m -£79.53m
Amonaut Games SP £0.32 £28.9m Loss 19.93 328 -31.52% -52.27% -£13.28m  -£651,78m
Autonormy SP £2.93 £368.9m 291 7.51 89 -29.40% -84.80% -£153.62m -£2,059.05m
Aveva Group SP £4.68 £79.1m 181 2.81 2338 -7.24% -15.08% -£6.21m -£12.81m
Axon SP €299 £153.5m 270 3.59 1709 -8.00% -60.53% £13.30m  -£224.50m
Azian Group R £0.81 £88.3m 75 0.15 352 -31.06% -55.12% -£39.88m  -£105.58m
Battmaore Technologies SP £0.25 £129.5m Loss 1.74 2580 -5.61% -92.68% -£7.64m -€1,619.54m
Baron SP £0.20 £0.9m Loss 027 185 -17.02% -80.98% -£0.18m -£3.73m
Bond Intemational SP £0.92 £13.1m 17.8 1.39 1408 8.93% 56.41% £1.06m £4.69m
Business Systems cs £0.43 €34.4m Loss 0.91 357 -9.57% -46.88% -£3.70m -£30.40m
Capita Group cs £4.78 £3,148.6m 714 7.85 129213 3.35% 4.40%  £138.63m -£106.37m
Cedar Group SP £2.08 £159.3m Loss 217 1976 -9.18% -33.06% -£16.19m -£78.79m
Charteris cs £0.89 £32.3m 35 4.81 983 -6.84% -30.04% -£2.40m -£11.70m
Qarity Commarce SP £1.27 £11.9m Loss 8.22 1012 -0.78% -6.99% -£0.10m -£0.90m
Qinical Compuing SP £0.31 £7.8m Loss 3.44 250 -7.46% 16.98% -£0.63m £1.13m
oG cs £2.61 £1,598.5m 18.0 1.97 7193 -16.16% -70.87%  -£307.49m -£3,888.45m
Comino Cs £3.03 £41.7m 16.2 1.95 2327 -22.44% -40.98% -£12.10m -£28.00m
Compass Software SP £1.19 £13.3m 427 5.58 793 -28.74% -35.68% -£5.40m -£6.50m
Compel Group R £0.87 £26.9m 10.2 0.09 692 -6.49% 6.13% £12.60m £1.60m
Computacener R £2.54 £464.3m 11.4 0.23 379 -19.11% -24.18% -£109.74m  -£148.14m
DCS Group Cs £0.48 £12.1m Loss 0.09 800 -4.95% -49.47% -£0.55m -£10.95m
Delcam SP £1.73 £10.4m 85 0.61 663 -4.17% -17.86% -£0.45m -£2.05m
Diagonal cs £1.66 €144 6m 20.6 1.75 2413 -18.43% -15.95% -£32.60m -£21.50m
Dicom Group cs £2.98 £61.9m 8.2 0.62 912 -22.73% -35.04% -£18.18m -£33.48m
DRS Data & Research SP £0.14 £4.9m 124 0.60 130 1.79% 11.76% £0.06m £0.49m
Earhpont SP £0.29 £30.0m Loss 20.39 208 -6.56% -79.20% -£2.20m  -£111.98m
Easynet cs £2.90 £179.8m Loss 431 80 -35.20% -34.83% £56.70m £54.70m
Easyscreen SP £0.18 £8.0m Loss 413 106 -14.29% 69.75% -£1.32m -£18.34m
ECSoh cs £7.28 £85.1m 776 1.31 403 -7.03% 19.26% -£6.46m £13.74m
Eidos SP £2.63 £360.5m Loss 212 13144 6.48% 22.33% £21.91m  £139.51m
Bectonic Dat Proc SP £0.45 £11.8m Loss 1.42 1378 -7.22% -34.78% -£0.87m -£6.27m
Epic cs £2.44 £61.6m 521 12.06 2319 6.33% -29.73% £3.60m -£22.90m
Eurolink cs £0.50 £5.2m 228 0.69 500 -0.99% -29.58% -£0.00m -£2.13m
Flastill SP £0.09 £3.9m Loss 8.81 ral -48.48% -90.29% -£3.64m -£36.22m
Financial Objecs SP £0.69 £27.0m Loss 1.47 300 -35.81% -32.02% -£15.19m -£11.59m
Flomerics Group SP £1.11 £16.1m 16.3 1.37 4269 -14.62% -17.78% -£2.77Tm -£3.47m
Focus Solutons SP £0.89 £22.3m Loss 9.81 456 7.23% -56.16% £1.50m -£28.70m
Gresham Computing cs £0.25 £11.5m Loss 0.49 272 17.44% 2.02% £1.66m £0.21m
GuardianiT Ccs £4.43 £308.8m 32.0 357 1735 -28.63% -53.66%  -£123.95m  -£357.75m
Harvey Nash Group A £1.68 £49.5m 52 0.22 957 -19.86% -80.69% -£12.30m  -£203.80m
Highams Sysems Servs A £0.15 £2.9m Loss 0.14 417 -3.23% -33.33% -£0.10m -£1.47m
1S Solutions cs £0.36 £8.9m 13.9 0.79 1323 -2.74% -81.32% -£0.24m -£38.62m
BNet SP £0.22 £11.8m Loss 109.26 391 -27.12% -70.75% -£4.40m -£28.28m
ICM Computer cs £2.00 £39.6m 13.3 1.26 1111 -13.04% -B.05% -£56.91m -£261m
HDocument Systerns SP £0.16 £19.9m Loss 25.01 20 -12.68% 10.79% -£2.92m £2.58m
DS Group SP £0.74 £41.5m Loss 3.32 817 -24.23% -57.02% -£13.26m -£55.06m
innovaton Goup SP £3.48 £571.0m 145.0 59.70 1517 -34.43% -56.66% -£289.92m  -E460.02m
imefiigent Environments SP £0.14 £8.0m Loss 0.91 144 -30.77% -87.47% -£3.57m -£9.57m
nercede Group SP £0.53 £8.6m Loss 427 875 -16.00% -12.50% -£1.61m -£1.21m
Inemet Businass Group cs £0.05 £25m Loss 1.36 119 0.00% -68.33% -£0.01m -£5.24m
IQ-Ludorum SP £0.25 £19.6m Loss 9.13 327 40.00% -48.96% £5.60m -£18.40m
iISOFT Group SP £2.61 £307.1m 58.3 9.86 2373 4.40% 27.32% £12.86m £77.26m
TNET Cs £2.00 £142.8m Loss 1.04 570 -9.52% 51.71% -£15.06m £50.44m
tzndia (was Iinfobank) SP £0.39 £20.2m Loss 7.49 6112 -4.94% -86.00% -£3.51m  -£14041m
Jasmin SP £165 £7.7m Loss 1.84 1097 -0.60% 29.02% -£0.05m £1.74m
Kalamazoo Computar cs £0.12 £4.9m Loss 0.08 329 -16.36% -30.30% -£0.96m -£2.14m
Kewdl Systams SP £0.70 £53.4m 14.8 0.78 1383 -32.04% -78.13% -£25.11m  -£19041m
Keystong SP £0.24 £26.9m Loss 5.61 261 -8.00% -32.37% -£1.70m £12.20m
Knowledge Management SP £0.10 £11.5m Loss 5.50 77 -38.46% -87.62% -£7.20m -£73.20m
Knowledge Support SP £0.28 £20.7m Loss 9.41 127 -56.59% -92.41% -£26.94m  -£251.64m
Knowledge Technology SP £0.03 £1.9m Loss 10.44 500 -16.67% -50.00% -£0.07m -£1.92m
Logica cs £6.89 £3,079.1m 335 3.63 9436 -20.16% -60.63% -£734.83m -£4,65593m
London Bridge Software sP £€1.27 £95.1m 28.9 1.68 3163 -15.67% -6167% -£15947m  -£46487m
Lorien A £0.69 £13.5m Loss 0.12 690 -6.76% -9.80% -£0.99m -£1.49m
LynxHoldings SP £0.78 £136.2m 17.7 0.54 1950 -9.83% -11.86% -£11.40m -£2.00m
Macro 4 SP £3.88 £80.6m 16.9 3.67 1563 -24.76% -56.94% -£26.50m  -£106.60m
Manpower SofWare SP £0.31 £7.3m Loss 4.54 314 -7.58% 15.09% -£0.60m £3.68m
Mariborough Stirding Ccs £1.90 £347.7m 67.9 6.94 1354 -9.76% 35.36% -£36.74m £99.16m
MERANT SP £1.06 £143.0m Loss 0.66 512 21.84% 11.58% £26.62m £1.22m

Note: Main SYSTEMHOUSE SCS Index set at 1000 on 15th April 1989. Any new entrants to the Stock Exchange are allocated an index of 1000 based on the
issue price. The SCS Index is not weighted:; a change in the share price of the largest company has the same effect as a similar change for the smallest company.
Category Codes: CS= Computer Services SP = Software Product R = Reseller A = IT Agency O = Other
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Sharo PSR scsl Share price Share prico Capitalisation ~ Capitalisation
SCs Prica Capialisation Historic Ratio Index move since % move move since move (Em)
Cat 31-Jul01 31-Jul-01 | P/E | Cap./Rev. 31-Jul-01 28-Jun-01 in2001 29-Jun01 in 2001
Mcrogen Holdings | cs £1.35 £66.7m 532 271 577  -12.90% -56.10%  -£1020m  -£87.80m
Mssion Testing | cs £1.98 £31.2m, 369 8.26 723 -22.09% -27.66% -£8.90m  -£11.88m
Msys | spP £347 £1,998.0m | 226 233 4317 -30.18% -47.42%  -£863.97m -£1,802.87m
MMT Computing | Cs £1.85 £22.4m| 7.3 0.59 1101 -1591%  64.93% -£420m  -E41.40m
Mondas |2ISP £0.35 £6.9m Loss 256 460 21.05% -13.75% £1.20m -£1.10m
Morse I R £1.98 £252.9m 9.2 0.50 790 -7.49% 47.68%  -£2049m  -£223.89m
MSB nemalonal A £0.94 £19.2m 356 0.12 495 2.73% -18.26% £0.50m -£4.30m
Myratechnet cs £0.08 £22m Loss 1.28 62 -5.88%  -68.00% -£0.14m -£4.54m
Neipher | sP £0.77 £97.5m| Loss 7.24 308 -20.62% 71.78%  -£2533m  -£247.53m
NeBanoft cs £0.26 £4.1m Loss 0.55 128 0.00% -80.00% £0.04m  -£16.28m
Netstoro | €8s £0.12 £10.4m Loss 9.06 78 -44.05% -85.56% -£817m  -£61.57m
Natec . Cs £0.13 £15.3m Loss 0.88 52 -10.71% -57.63% -£181m  -£1641m
Northgata Information Soluions cs £0.40 £114.5m 302 1.07 154 -5.33% 41.82% -£4.94m  -£77.94m
NSB Retil Systems | cs £0.21 £64.9m 83l 1.59 1783 -5.75% -87.76% -£402m  -£328.62m
OneclickHR | SP £0.53 £27.2m Loss 6.69 1325 -4.50% 76.67% -£0.60m £3.90m
Orbital Sotware | sp £0.20 £8.8m Loss 8.03 134  -26.42% -80.69% -£3.15m  -E36.55m
Orchastream | sP £0.67 £86.9m Loss 31.63 359  -18.40% -75.82%  -£19.63m  -£248.93m
Pariy | A £0.42 £63.6m 6.6 0.24 6917  -27.83% 6453%  -£2457m  -£11587m
Pasystems | SP £0.32 £40.0m Loss| 15.85 294  -37.00% -69.42%  -£23,50m  -E90.90m
Planit e, T £0.57  Ed6.2m 285 242 2354 -9.60%  -4567%. -£4.91m  -£3891m
PSD A | eag0 £115.5m 8.0! 130 2091 -18.94%  -51.83%  -£2690m  -£12420m
QA (was Skilsgroup) | Cs £0.62 £54.3m 526 0.39 276 -32.79% 5527%  -E2651m  -£67.11m
asp | SP £0.14 £14.3m Loss 0.35 187  -36.67% -52.89% -£590m  -£12.90m
Quanica IVA £0.67 £26.1m | 9.3 1.10 536 -3.62% 20.91% -£1.00m £4.50m
\Raftintamational |..SP £028 . Ei8d4m| 1474  201] 444, -2821% -55.56%  -E7.19m  -£23.59m
Rage Soware T R T T T R £20.3m Loss 481 231 7.69%  44.19% £120m  -£14.00m
RDL o I A £0.93 £14.2m 8.4 0.87 1033 -12.26% -46.86% -£200m  -£12.60m
Recognifon Systems | SP £0.11 £9.5m Loss 1.11 150 -25.00% -96.23% -£3.16m  -£243.66m
Retail Decisions . SP £0.31 £44.2m Loss! 250 419 -11.43% -74.90% -£569m  -£124.99m
RexOriing LA £0.59 £7.7m, 18.2| 3.84 696  -10.69% -39.38% -£0.92m £1.33m
Riversoft | sP £0.29 £70.2m Loss 13.58 309  -28.40% 69.15%  -£27.83m  -£153.83m
RM Group | sP £4.75 £445.7m 516 215 13571 -12.44% -16.67%  -£63.35m  -£86.65m
Rolie & Nolan SP £0.72 £10.1m Loss| 0.39 851  -46.04% -81.71% -£8.62m  -£45.02m
Royalblue Group | sP £7.63 £229.6m 594/ 4.00 4485 -5.86% 27.38%  -£1428m  -£86.48m
Sage Group SP £2.35 £2,976.5m 38.4 7.22 90385 -7.48% -23.3%%  -£241.51m  -£908.51m
58S Group A £0.34 £3.1m 258 0.07 335  -23.86% -66.50% -£0.95m -£6.05m
Science Systems | €8s £4.88 £122.9m 37.1 2.48 3779 -8.02% -1.52% -£10.75m -£1.85m
SOL | cs £0.69 £28.8m| 142 0.97 457  -41.70% -8156%  -£2065m -£11825m
SanvicaPower | sP £0.34 £17.1m Loss! 519 335  -12.99% -51.80% -£2.60m  -£18.40m
Sherwood Inbmatonal | _Cs £1.28 £57.3m 7.4 1.06 4264  -54.29% -59.62%  -£67.94m  -£77.94m
Sirius (was Policymastar) SP £1.24 £19.8m 282 1.16 823  -40.48% 62.58%  -£1340m  -£32.00m
smartogk | cs £0.05 £14.0m Loss 0.24 43 -20.83% 79.79% £3.60m  -E26.70m
Sopheon | spP £0.43 £18.3m Loss| 2.36 612 -27.87% 73.44% -£508m  -£45.16m
Spring Group | A £0.69 £102.9m Loss 0.27 761 0.00% -22.60% £0.00m  -£30.00m
Stafiware SP £2.48 £35.2m 13.9 0.93 1100 -72.27% -82.32%  -£91.68m -£161.78m
SatPro SP £0.73 £23.5m Loss 7.41 913  -13.10% 5.04% -£3.60m £3.10m
Stilo Intemational  gp £0.19 £8.5m Loss 98.38 380 -50.65% -69.35% -£8.64m  -E19.13m
Superscape VR | SP £0.41 £14.9m Loss 6.92 207 A7.17% -83.53% -£3,10m -£75.70m
SurfCortrol (was JS8) { SP £3.70 £111.6m Loss 12.82 1850 1.97% -6B.17% £1.58m -£23432m
Synigence CS £0.31 £13.0m Loss 6.54 587 27.08% 41.35% £2.78m -£9.12m
o s €047 £76.3m 783 0.33 285 8.05% -1.05% £5.62m -£0.88m
"systems hiegrated SP £0.40 £5.4m 215 3.49 348 -13.04% 29.03% -£0.80m £1.21m
Sysems inematonal cs £0.15 £4.9m 35.3 0.27 261 -37.50% -60.00% -£2.91m -£7.94m
Sys®ms Union (was Freecom) cs £0.54 £55.2m Loss 92.16 412 -12.30% 2357% -£7.70m  -£17.00m
. Telecly cs £0.50 £35.4m Loss 252 65 -16.67% -80.83% -£7.10m  -£350.46m
Telowork Systems SP £1.02 £184.1m 75.0 8.39 0 -19.05% 46.17%  -£43.29m, -£157.89m
Teime.com CS £0.15 £11.9m Loss 0.66 97 -23.08% -52.38% -£3.89m  -£13.19m
Teranca Chapman cs £0.41 £28.5m 6.0 093 304 -38.35% -74.38% -£17.76m -£80.15m
Tikit Group cs £1.15 £13.0m 21.0 1.40 1000 0.00% 0.00% £0.00m £0.00m
Torex Group cs £5.83 £244.0m 357 276 10922  -12.79% -3.85%  -£3572m -£5.22m
Totliso cs £0.04 £2.3m Loss 1.72 180  -33.33% 71.43% -€1.15m -£5,18m
Total Sysbms cs £0.94 £9.7m 18.9 253 1764 23.68% 5.62% £1.80m £0.44m
Towchstona SP £1.62 £16.2m 12.4 1.37 1538 8.39% 37.45% £1.80m £4,70m
Trace Computers cs £0.78 £11.8m 6.5 0.69 620 1.97% -4.32% £0.20m -£0.10m
Seen o 2050 £20.5m 47.4 8.50 600 -6.25% -39.70% -£1.40m  -£12.90m
Thad Group a6 22:02 £51.4m 174 097 1493 -20.20% -£.28% -£11,00m -£3.40m
Tribal Group = e £97.6m 202 4.05 1733 251% 20.68% £2.44m £16.76m
o= 2t 20.02 £4.3m Loss 0.62 55 0.00% -52.63% £0.00m -E4.81m
Unrasis cs £0.05 £11.5m Loss 11.68 102 -3548%  -5556% -£6.30m  -£14,30m
R e £208 il Tt 1.08 1721 -7.68% -45.81% -£3.30m  -£32.70m
Vi group SP “fo28 £7.0m 07 1.07 393 3.77% 17.91% £1.55m £0.13m
s 480  -32.88% -80.08% -£423m  -£24.90m
Virual ntemet cs £0.25 £5.0m 19:3 088 2%  -91.70%
yosaty SP £0.12 £5.3m Loss 1.97 121 9.5 91, £0.46m  -£58.69m
756 -2.89% -24.42% -£1.20m -£5.40m
Warhog sp £0.33 £13.6m 50.8 9.80
46 -80.95% -94.55%,  -£10.88m  -£43.88m
Wealh Management . SP £0.06 £2.5m 33 0.16 4 *
Xansa (was F1. Group) cs £2.98 £970.6m Loss 248 7628 it Ul £0.01m  £11281m
243 -27.00% -87.08% -£3.57m -£86.07m
X0 cs £0.37 £9.8m 33 026 S s i
Xportise cs £0.06 £1.9m Loss 0.32 240/ 3638 ! 09m -£3.75m

Note: Main SYSTEMHOUSE SCS Index set at 1000 on 15th April 1989. Any new entrants to the Stock Exchange are allf:c_ated an index of 1000 based on the
issue price. The SCS Index is not weighted; a change in the share price of the largest company has the same effect as a similar change for the smallest company.
Category Codes: CS= Computer Services SP = Software Product R = Reseller A = IT Agency O = Other
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ANOTHER BAD MONTH

Another bad month for the tech stocks - the
techMARK index fell 12% to 1573.7 whilst our own
Holway SCS Index fell by 16% to 4764.2. However,
despite our Holway SCS Index being 59% down from
its value at the beginning of 2000, it is now back to
the level it stood at almost exactly two years ago
(Aug. 99) - an illustration of this can be seen on page
a:

All types of stock suffered in July with average
falls of between 11% and 17% and the software
products companies plunging the furthest.

The stock with the highest rise in its share price,
at 40%, was 1Q-Ludorum, “the internet gaming
software development company’, following the
appointment of a new COO, Roger Stone, who has

31-Jul-01

33 P o EETn bt Y

Changea In Indices

Manth (01/07/01 ta 31/07/01)
From 15t Apr89
From 1stJan 80
From 1stJan 81
Front 1stJan 82
From 1stJan 83
From 1stJan 04
From 1stJan 85
From 1stJan 86
From 1stJan 97
From 1stJan 88
From 1stJan 69
From 1stJan 00
From 1stJan 01

Eqguiot e

System Houses

IT Staff Agencies
Resellers

Softwara Products
Holway Intemnet Index
Holway SCS Index

had over 30 years experience in the global software and telecoms market.
Also with a significant rise of 27% was Synigence, after the
announcement of a co-marketing deal with Quintiles Transactional Corp.

Quintiles will co-market Clinnix, Synigence’s health information and
communication service, to UK general practitioners.

At the other end of the scale was Wealth Management Software
with a drop of 81% in its shares. The fall came after the company said it
expected to make a significant loss in the six months to 30th Jun. 01.

SCSI Index 4764.18
FTSE IT (8C8) Index 915.07
tachMARK 100 1573.70
FTSE 100 5529.10
FTSE AIM 104120
FTSE SmalCap 272941
" sCc8l’ | FTSE |[techMARK | FYBEIT || FTSE |/ FISE |
Indax 100 100 B8C8 Index. | AIM Index Smeail Cap|
-15.18% 201% -1200% -20.95% 8.43% £79%
+370.42%  +10024%
H417.79%  +13409%
457303%  +15593%
+355.06%  +121.76%
+108.06%  +84.24% +08.74%
+18535%  +8175% +48.06%
4217.76%  +803T% +50.20%
+110.84%  +4087%  +90.99% +021%  +4058%
+77.84%  +3425%  +7205% +B67%  +2502%
+58.67% +768%  +B495% -8.49% +496%  +17.99%
+2087% £01% +8.08% 3672%  +2089%  +3180%
5847%  -2022%  -58.36% 7539%  -4613%  -1109%
43.10%  -11.14%  -3868% -5305%  -27.58%  -1426%
[Move since | Mova since | 'Move since’ 'Mave since’ Move in Jul|
1stJan 98 | fslJan 09 | 1stJan 00 istJdanO1 01
51.8% -1.7% 61.7% -48.5% -14.2%
-62.1% -54.6% -60.5% -37.1% -11.3%
4.6% 11.3% -46.4% -29.1% -12.8%
103.9% 74.2% -58.1% -69.6% -16.5%
196.5% -63.9% -47.0% -11.3%
57.0% 20.9% -58.5% -46.2% -15.2%
ERRATUM

In the front page article of System House

July, entitled * Thank Goodness for Outsourcing”,
we mistyped £706m as £106m in the sentence “/CL

Mar. 07",

announced that its IT infrastructure services in
the UK had grown by 37% to £706m in FYE 31st
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