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WILL E-LEARNING MEAN MORE LEARNING?

We don't know whether to be amused or annoyed by some of the more fanciful
claims being made about the potential opportunity and benefits of e-learning. In one of
the boldest statements we've yet seen on the subject, Cisco CEO, John Chambers,
said (FT: 24% Jun. 01) he plans to improve revenues from $457K psr employee to $850K
per employee —and then to $1m per employee — by giving his sales team access to an
e-learning system implemented just two months prior. Were it that easy!

We've been taking a long, hard look at e-learning in the UK IT training market, on
the principle that the IT industry is arguably blazing the trail in e-learning, at least in the
business sector (i.e. outside of the public education system). Wnat we found, perhaps
not surprisingly; is that things aren't moving quite as far and as fast as the suppliers —
and many industry and financial analysts — like to think.

We now estimate that the UK [T training market was warth £5625m in 2000, a
much lower figure than mast analysts (including ourselves!) had previously thought.
Perhaps more controversially, we think that e-learning (essentially all technology-based
training) comprised just 156% of the market, around £75m-£80m. We also believe that
very little e-learning is being delivered over the internet (i.e. as an ASP/hosted service);
we'd be surprised if this exceeded 1%-2% of the total UK IT training market, i.e. £56m-

£10m.
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E-LEARNING HITS REVENUES AND PROFITS

But when we lock ahead a few years, we do not agree with many pundits that e-
learning will ‘grow like topsy'. In fact we forecast that e-learning will represent just
20% of the UK IT training market in 2004, a compound annual growth rate (CAGR)
of 18%. This is still about twice as fast as the IT training sector as a whole.

Why are we so 'pessimistic' about the market in general and e-learning in particular?
WEell, it's partly about the financial dynamics of e-learning, and partly about culture.

On the financial side, we strongly believe that the market expects technology-
based training to be cheaper than the equivalent classrcom based training.
Expectations of up to 40% lower prices course-for-course for technology-based
training are not uncommon. Therefore as the course content moves inexorably from
classroom delivery to electronic delivery, curriculum prices will cecrease. And, by the
way, e-learning content costs between five and eight times as much to develop as
classroom content —so this is a profit minefield for [T training companies, even though
the cost of delivery is ostensibly lower.

Therefore, all other factors being
equal, we would expect total
revenues in the UK IT training market
to decrease over time. Fortunately,
there are market forces which mitigate
this revenue slowdown, such as the
long-term increase in the number of IT
professionals and the shorter upgrade
cycles for produé'ts inwhich [T stafineed
to be trained. However, software
vendors are also putting more training
(i.e. Help) function into their core
products (witness Microsoft's late-
unlamented Mr Clippy!) which will
potentially reduce the ftraining
requirement for product upgrades.
There are, of course 'special events',
like Y2K and dotcom, which boost the
IT training industry. However, these
phenomena tend to be transitory in
nature.

CULTURE CLUBS GROWTH

But cultural facters are equally
important. We do not think that making
training more accessible (i.e. cheaper,
shorter) will cause a rapid increase in
the total market for training. For the
majority of companies, we think
training will continue to be viewed
as discretionary expenditure.
Therefore many organisations will see
e-learning as an opportunity to reduce
costs and time-to-learn, so that
employees can better devote their
endeavours to their day job!

By the way, this factor aimost alone
will dictate the fortunes of the vendors
of learing management systems (LMS)
e.g. Saba, Docent. We just cannot
see large numbers of businesses
committing the huge sums (up to $1m
and sometimes more) required to
implement what is, in effect, an ERP

[continued on page two]
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[continued from page one]

system for employee skills. There are
some notable exceptions, (e.g. where
training is required for statutory
compliance reasons, and for major
worldwide business system roll-
outs) — but these will be relatively
small in number.

SELLING SUSHI SKILLS

So what will this mean for the
current crop of players in the UK IT
training market? Well, in order to
survive they will need to both grow
revenues and grow margins.

Growing revenues will mainly
involve moving beyond IT technical

INDEX

IN THIS ISSUE

Baltimore 12/13
Cap Gemini Emnst & Young 11
CMG 10
Computacenter 14
Delcam 8
Financial Objects 1
Freejellybeans.com 7
Lorien 13
Morse 12
OneclickHR 9
Patsystems 5
Quantica 8
SDL 7
Sherwood International 5
Syntegra 3/4
Torex 6
EVERY MONTH

Holway Comment 3/4
Results 16/17
SCS Index analysis 20
Share Prices 18/19
Mergers & Acquisitions 15
IPO table 15

INDICES (changes in Aug. 01)

Holway SCS  4606.96 -3.30%
Holway Internet 2872.82 -3.1%

FTSE IT (SCS) 854.14 -6.66%
techMARK 100 1448.2 -7.97%
FTSE 100 5345 -3.33%

Nasdaq 1805.43 -10.9%

Leading suppliers of IT training to the UK markst
UK Training Revenues
MosE Previous
Rank Company Latest FYE R'F‘Y'“' EV | Srewih
e £m
1= KnowledgePool 31-Mar-01 41 a9 4%
1= QA Training 30-Nov-00 41 a8 8%
3 Learning Trea International | 30-Sep-00 a7 a 18%
4 IBM Leaming Services 31-Dec-00 az 30 8%
5 Omacle Education 31-May-01 26 28 0%
8 Parity Training 31-Dec-00 25 16 56%
7 Spring IT Training 30-Apr01 21 18 17%
8 Sun 30-Jun-01 20 18 1%
9 Informatics 31-Mar-01 16 16 3%
10 SAP 31-Dec-00 18 13 21%
TOTALS 274 244 12%

training (as many are already doing) into professional skills, soft skills, and most
importantly, business process training — the new ‘goldmine’ for IT training
companies. Also, of course, there will be industry consolidation. The UKIT fraining
market is highly fragmented and extremely parochial — just like the UK IT staff
agency (ITSA) market, which in many respects it closely mirrors — and ripe for
mergers and acquisitions.

Growing margins means moving up the value chain, offering additional services
such as consulting and outsourcing. However, the challenge is to get the
customer to recognise and pay for the value-add. All too often, the ‘premium’
service ends up coming out of the margin for content in exchange for a long term
purchase commitment.

But neither of these strategies solve the bigger issue, i.e. where do [T training
companies go next? Will we see Fujitsu subsidiary KnowledgePool offering to
teach us how to speak Japanese? Or for that matter how to prepare sushi? May
be they will, but then they will be competing with the mass market training companies
who specialise in languages, or cookery, or whatever else. In our minds, this is not
‘sticking to the knitting’, and we think UK IT training companies would need to
think very hard indeed if they are contemplating making such a move.

The answer, we believe, will be the growth of a new breed of training organisation
we might call ‘multi-specialist’. Such organisations will comprise a number of
sector-specific, but skill-related training operations. For example, they may include
divisions that offer training in IT technical subjects, [T-related professional skills,
soft skills, engineering skills, electrical skills, etc. Each division would specialise in its
subject area, but (in theory at least) could share the same learning disciplines,
classroocm and back office facilities, and e-learning platforms.

Multi-specialist training organisations will be created in one of two ways. Either
a multinational (most likely US) non-IT training organisation will decide to build a
multi-specialist operation and acquire the necessaries. Or, a band of entrepreneurial
IT training companies will merge, probably under the wing — and funding - of a
venture capital firm, and then acquire related training businesses. Sadly, we don't
see, at least in today's market, any existing UK T training company in a position to
build a multi-specialist business from its own resources.

And what about e-learning? Well, we think e-learning will no more herald the
death of instructor-led training any more than correspondence courses, audio and
video tapes, CBT, etc, heralded the death of ILT years ago. Meanwhile, with all the
hype and unachievable expectations being set for e-learning, just like the dotcom
phenomenon, for many companies and investors it will all end in tears!

Ovum Holway’s new specialist report “E-learning and the UK IT
training market” is published in Sept. 01. To order your copy, see attached
brochure or order form on page 20.




Syntegra
What might have been?
What might be?

When you're an “olde" analyst
it's easy to say “If only...”. So
many UK SCS players - from ICT,
Logica, CAP, Hoskyns, Software
Sciences, Systems Designers and
many more - could have taken on
the world and been an EDS, IBM
Global Services -possibly even an
Oracle or Microsoft - of today.

We launched SYSTEMHOUSE
back in 1989 at exactly the time that
Bill Halbert left Software Sciences
to take the helm at BT Customer
Systems. Even now it ranks as the
worst name ever given to a systems
integrator. But the opportunities
were immense. Here was a world
fast moving towards being
network-centic and BT could have
been at the very heart of providing
its IT services. But BT Customer
Systems was a hotch potch of over
40 very diverse activities. Focusing
them was made almost impossible
by the legacy of the employment
and management regime that BT
had as a public sector utility.

Syntegra was created in 1993
as the new name for BT Customer
Systems. In the mid-90s Syntegra
grew as a result of a number of
acquisitions and joint trading
relationships. Then BT attempted
a marriage with MCl which, during
a long courtship, prohibited
Syntegra from entering the US
market. On top of that it was
intended that Syntegra should

- HOLWAY COMMENT

merge with SHL/MCI
Systemhouse. But in 1996 it fell

through after an inordinate amount

of management time and disruption.

It was not until the1999 £217m
purchase of Control Data
Systems (CDS) - a US-based
specialist in systems integration,
electronic business outsourcing and
other services based on internet
technologies - that Syntegra finally
had a US presence.

Mind you, whether a US
presence was a blessing or a poisen
chalice is debatable. We well
remember our time at Hoskyns
when during its ownership by Martin
Marietta it too was prevented from
any US adventures. Geoff Unwin
often says that this ensured that
Hoskyns avoided the fate of most
other UK SCS companies who
ventured State-side at that time. We
think that any current examination
of Syntegra’s results might well
prove the point!

Then, in 1999, it had seemed
that Syntegra was to be merged
with Syncordia to form BT
Solutions, a company with
revenues at the time approaching
£1.5bn. But this was not
consummated either.

In mid 1999, we reported that
Bill Halbert’s planned an IPO for
Syntegrain Nov. 99. We happen to
believe that these plans were both
well advanced and well intentioned
but were killed by BT bureaucracy.

You might well think that after
so many changes of plan, so many
abortive exercises, so much
management diversion, any fair
corporate entity should leave its
SCS division alone to recover in
peace for awhile. Clearly not at BT.

By late 2000, BT was in
desperate need of raising funds — at
least in part to pay for its foray into
buying 3G licences. Syntegra was
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seen as a
likely
candidate
for a £1b
or SO
contribution to the coffers and was
put “up for sale”.

Now, there are quite a few
readers of note who have been
through this "For Sale” process and
know the toll that this can take on
management. But Syntegra had
been through this process several
times before. They must have been
somewhat battle weary even before
the off.

But, after all the effort, all the
endless queries from “interested
parties”, all the costs involved in
Rothschild marketing the operation
(let alone all the abortive costs of
the poor old bidders!) BT decided
in late May not to proceed.

Now, we must admit to a bit part
in all this. OK, Syntegra has been a
client of Ovum Holway since the
date dot. But, in 2001, we provided
(and were paid for) much research
on Syntegra from many an
interested bidder. (“So long..and
thanks for all the fish") Having
learned that BT was expecting £1b,
we were "amazed" and went public
with our estimates that Syntegra
was really only worth 1x rev (i.e.
c£560m) and at most £750m. We
suspect that most of the serious
bids were from financial purchasers
rather than from trade bidders. In
today's climate exulted valuations
would not find favour with their SCS
company shareholders.

There was not to be a “no
brainer” £1b bid from any party.
Sorry!

By that time, BT had managed
to raise some of the funds it needed
anyway and therefore anything it
might be able to get from a sale of
Syntegra diminished inimpeortance.

[continued on page four]
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[continued from page three]

But politics had probably become
more important than money anyway
with Syntegra seen as a vital part of
BT Ignite. But we (Ovum Holway)
have long and publicly argued that
there is little real synergy for
Syntegra within BT Ignite.

WHAT IS SYNTEGRA?

Readers MIGHT think that
Syntegra does “telco-oriented”
systems integration. The opposite
is the case. Because of its BT
relationship this is the last thing its
customers would wish to buy from
it. You may remember that it took a
generation for IBM Global Services
to get its customers to believe it
was “hardware independent”...and
many believe it still isn't.

Syntegra is a pure systems
integrator. It has no products of its
own and therefore builds systems
under its own project management
from a variety of the most suitable
building bricks. Its projects tend
towards the larger end, are
network-centric and are well
represented by the City (with clients
like Merrill) and the public sector
(DSS, Customs & Excise etc.)

What makes Syntegra “special”
is that, with 5000 employees
worldwide and revenues of
c£560m, it is the second largest UK-
owned SCS company (after Logica)
operating in a market dominated by
US and French-owned players.

CURRENT SITUATION

If you dig deep in BT's latest Q1
(to 30" June 01) announcement you
will find that Syntegra grew (all
organic) its revenues by 22% to
£143m but it registered an
operating loss (before goodwill
amortisation and exceptionals) of
£1m. That compares with revenues
of £563m and operating profits of
£37m in the FYE 315t Mar 01.

We get the feeling that it's the

Syntegra - Revenue history
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UK that is the real performer — and
the UK public sector in particular,
We suspect the real damage comes
from the US and ex-UK.

Readers also know that we
believe that now is the time to
“Stand up and be Proud to be
Both Boring and Profitable”. In the
UK we suspect that Syntegra fits
both bills admirably!

WHAT NOW?

We well remember (and
suggest that Sir Peter Bonfield,
when CEO of that other great UK
SCS hope ICL, will remember too
as he was there with us at some of
these events) the SCS industry
conferences in the 1980s/1990s
when the most often told joke was:

Q - “How fo you create a
medium sized UK SCS
company?”

A - “Buy a big one and wait”

Well that’s exactly what will now
happen to Syntegra f it stays in BT
ownership.

Of course BT Ignite might itself
not stay in BT ownership. In that
case the future of Syntegrais about
as certain as, say, Debis with
Deutsche Telecom or ICL with

Fuijitsu. (If you need this bit of satire
explaining you really shouldn't be
reading SYSTEMHOUSE).

In our view if anyone really cares
about Syntegra, and the future of
one of the very few remaining sizable
UK SCS companies, the only real
solution is to set it free. There is no
reason why BT and its shareholders
should not both get a decent price
AND possibly retain aminority stake
as a hedge against future growth.

As an independent SCS
company Syntegrawould at last be
able to plough its own furrow. It
could acquire other SCS companies
(and what a great time it is to do
just that!). “Sticking to the knitting”
in the UK - particularly in the public
sector - would be our advice which
might well involve disposals
elsewhere. In a few years time the
IPO climate for SCS companies will
be much more attractive which
surely would attract investors now
to back a Buy Out,

The choice seems simple.
Syntegra stays in BT and
atrophies or Syntegra is set free
and given a chance, at last, to
show its colours.
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INTERNATIONAL

Sherwood International,
“technical solutions supplier to the
global insurance industry”, has
announced interim results for the six
months to 30th Jun. 01. Group
turnover increased by 11.4% over
the same period last year to reach
£26.8m, although organic growth
was just 5.4%. The rest came from
Concise Technologies Inc., a
Canadian software and services
business specialising in the North
American Property and Casualty
(P&C) insurance arena acquired at
the end of April 2001. A profit of
£2.5m in the comparative period in
2000 was converted into a LBT of
£1.4m, and diluted loss per share
was 4.0p, compared to an EPS of
5.1p in 2000. A profit warning in
early July paved the way for the poor
results.

Chairman, Ken Andrew,
commented, “During this period, few
sales prospects were lost, but the
number converting into firm orders
was disappointing. The sales cycle
has lengthened and a number of
customers’ purchasing decisions
have been deferred". The General
Insurance business and the
Government division “grew
strongly” but the Life & Pensions
and Reinsurance divisions had a
slow six months. The Government
division now represents 27 % of the

patsystems

professional automated trading systerns.

Patsystems, provider of
electronic trading software, has
announced results for the six
months to 30th Jun. 01. Turnover
is up 140% to £2.6m, but losses
have deepened from £3.8m to
£5.5m, and Loss Per Share,
previously 3.5p, is now 4p.
Commenting on the outlook,

business by turnover (compared to
20% in 2000), while the Life and
Pensions division now represents
just 34% compared to 53% in
2000. The United Kingdom
contributed 59% of turnover (up
from 50%) primarily due to a fall in
revenue from continental Europe,
which accounted for just 7% of the
total.

Three factors impacted the
bottom line; the costs arising from
the building of the company'’s
presence in North America, its
investment in its e2-one subsidiary
- PBT before goodwill amortisation
and investment in e2-one was
£0.8m, and £0.9m that went on a
potential acquisition that didn't work
out.

In Mar. 01, Steve Bellamy, COO,
announced his decision to step
down from the Board - he left on
1st Aug. 01 (although stays as a
consultant until the middle of next
year). George Matthews, CE for nine
years, has now also announced his
intention to retire from the Board.
He will remain with the company until
Apr. 02 in order to support a
‘managed transition”. Anew CE has
apparently been secured (no name
as yet) and is expected to join the
company in October.

Comment - We have
commented before on Sherwood's

Jacques de Cock, Chief Exec. said:
“For the second half of the year we
see our current underlying growth
rate in both end users and revenues
continuing”.

Patsystems may not be
profitable, but with cash reserves
of £30.8m, at current rate of spend
it has sufficient reserves to see it
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ERRATIC PROGRESS AT SHERWOOD

fairly erratic progress over the years
and it seems to be continuing. Whilst
the company has been trying to
establish itself as a global player in
the insurance industry, investing in
the US in the current climate is a
gamble. (Without the acquisition of
Concise, North American revenue
would have been down by 10%).
Let's hope Concise continues to
deliver.

Not surprisingly, Sherwood has
decided to stop any further
investment in its e2-one subsidiary,
which was formed specifically to
provide web-based solutions to the
insurance market. (It cost £1.4min
the first half of 2001 compared with
£0.5m for the same period last
year). Not before time - the era of
separate web-focus subsidiaries
(particularly starting with an “e”) is
long gone; customers just want
solutions. Instead, investmentwill be
directed towards the core insurance
and government business, as it
should be.

But perhaps the most significant
part of the announcement is the
changes in leadership. It's not the
best time for changes, but the
company does seem to need some
strong and clear leadership to keep
it moving forward.

LOSSES DEEPEN AT PATSYSTEMS

through the next two years.
During the reporting peried,
Roger Colletta joined Patsystems
as Executive Director with
responsibility for Client
Management reporting to Scoft
Shellady, Chief Operating Officer.
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%‘l'_i BRAKES OFF FOR OTHER ACQUISITIONS AT TOREX
all’

Torex, provider of IT solutions
to the healthcare and retail markets,
has announced results for the six
months to 30th Jun. O1. Turnover
increased by 77% to £62m, PBT
grew 115% to £3.9m and EPS was
up from 3.7p to 5.1p. Chris Moore,
Chairman, commented, “The high
level of secured work, the buoyant
market conditions in our UK and
German health markets, together
with the operational efficiencies
achieved across all our Divisions in
the first half, give your Board
confidence that we are set for
another very successful full year's
trading".

Order intake in the UK health
business is up 140%, mainly due to
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Torex Turnover

(out of a total of 450) have since left
the company, so margin
improvements are expected to be
faster than expected.

In retail, the company has faired
better than its competitors (e.g.
NSB) due to a concentration on the
niche sectors of food retall, leisure
and performance management.
New and replacement business has
slowed, but Torex is putting its focus
on existing, long-term customers
for add-ons, services, etc.

Comment - CE Mark Pearman
was confident in his briefing, as well
he might be. The company is in the
right place at the right time (the
health sector continues to benefit
from government spending

Six months ended

large long-term (3-5 year) contracts
in the hospital sector. There was
also much improvement in the GP
market (in the doldrums last year)
helped by the government’s GP net
initiative, targeted to get 90% of
GPs connected by March 31% this
year. There is still much on-going
business connected with GP net.
The European health business,
which centres around the
Laufenberg Group, acquired in
Dec. 00, is now focused much more
on profit — 65 of the staff acquired

initiatives) — see our forthcoming
Public Sector report for more
detalls. The health sector accounted
for 72% of revenue, compared with
c50% lastyear (services revenue is
now included in health and retail
rather than recorded separately).
The company's success is also
down to ‘efficient delivery’ to use
Chairman Chris Moore'’s words.
This includes removing £4m from
the cost base. Operating margin is
up 22% to 14.7% (17.4% for the
health business). Now's the time to

doit.

So what'’s next?

Well at the end of last year a
period of consolidation was
promised - that ended with the
purchase of Irish rival POS Group
last week. Although in the retail
sector, it also gives Torex a larger
launching pad for health services in
Ireland. So the brakes are now off
for other acquisitions, with
apparently more deals in the pipeline
than ever before. That's saying
something for this acquisitive
company - Germany and the
Netherlands are likely to be the main
focus.

It all looks good, butin what was

“We are set for another
very successiul full
year’s trading”

described as an ‘evolutionary’
change, at the end of June Martin
Hogarty (chief executive) and Bob
Telfer (commercial director) left the
board. Chris Moore remains
executive chairman, Mark Pearman
(ex finance director) becomes CE
and Mark Woodbridge (group
financial controller) became the
finance director. Bob Day, group
managing director, took on the new
board position of COO. Lets hope
the new team can continue the
good work.



U.S.

SDL - a niche company
providing globalisation products
and solutions - announced results
for the six months to 30th Jun. 01.
Turnover is up 45% to £16.7m
compared to the same period last
year (existing ops grew by 29%), a
PBT of £269K is now a LBT of
£2.8m, and an EPS of 0.09p
previously is now a Loss Per Share
of 6.5p. Commenting on the
results, Mark Lancaster, Chairman
and Chief Exec. said: “Despite the
prevailing market conditions SDL is
consolidating its position as the
world’s leading globalization
software and services business”.

SDL Turnover £m
6 months to 30th June [ 2001 2000 | Change
UK 1.9 1.8 2%|
Rest of Europe 28 2.9 4%
us 1.3 6.2 83%
Rast of the world 0.8 0.6/ 20%)
TOTAL) 16.7 11.8 45%]|

Comment - SDL provides
services and products that enable
organisations to translate from one
language to another, across a
variety of media: intranet, email, web

or traditional documentation. The
company's offerings range from
“instant machine translation” to
translation requiring “quality human
translation”. Iltwas founded in 1992
by Mark Lancaster and floated in
Dec. 99.

SDL has slipped back into
losses in the period; not wholly due
to its acquisition activities in recent
times (four acq’s in FYQO, and one
so far this FY). Goodwill
amortisation of £1.5m was incurred
in the period.

The majority of SDL's revenue
comes from services (c96%), and
the strength of relationships with
customers shone through with
85% of the business won in the
period coming from existing clients,
up from 65% in the prior year. The
customer base includes Bank of
Canada, Oracle, Sun, Microsoft and
Lexmark.

The real engine of growth for
SDL was the US market, where it
saw revenues increase by 83% to
£11.3m, existing operations
managed a commendable 65%

;? 9%1% agﬁ @‘;Tp

At the Regent Conference in
Jan. 2000 - just 20 months ago -
we introduced our spoof company
- FreeJellyBeans.com which we
used to illustrate how you could
turn a crackpot idea into an IPO
worth £500m in 8 months. The
story was syndicated around the
world and many still rate it as one
of the more amusing things we
have done.

Of course, the name was a
combination of Freeserve,
Jellyworks and Beenz.

Freeserve soared to a

valuation of over £9b before
slumping all the way back to its
IPO price of £1.5b and was
bought by France Telecom in Dec
00. FT has since slumped in value
- although not only because of
Freeserve.

Beenz, which offered a kind
of internet-related Green Shield
stamps, similarly rose as a private
company to a crazy valuation of
£500m. Amazing given its near
zero revenues and mounting
losses. Not surprisingly Beenz
closed its operations this month.
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- THE ENGINE OF GROWTH FOR SDL

growth. However the picture was
not so rosy elsewhere. SDL's
existing operations in the UK
experienced an 8% decline in
revenue, and had to rely on the
contribution from acquisitions to
provide the modest growth. The
situation was the same in the rest of
Europe where, without revenue
from acquisitions, revenue would
have declined amost 24%. The rest
of the world squeaked in a c4%
increase, before acquisitions were
included.

With around two thirds of SDLs
revenue coming from the US, the
company is looking somewhat
exposed to the downturn in the US
market and will have to work hard
to continue its positive track record
of revenue growth. However, with
translation a necessary part of doing
business globally, SDL has a
promising futureifit can weather the
storm.

The shares ended the month up
22% at 84p, but a long way off the
float price in Dec. 99 of 150p.

Jonathan Rowland’s
Jellyworks, an internetinvestment
operation, also soared in value
from its AIM IPO price of £10m in
Dec to over £200m before being
sold to Shore Capital. At least
investors made some money at
this point.

Rowland has this month
formed Resurge, which will float
on AIM on 10th Sept. Resurge will
help  struggling internet
companies to survive. Clearly
there will be no shortage of
customers...
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Quantica announced H1
results to 1st Jun. 01. Turnover
increased by 80% to £16.7m, with
organic growth of 31% to £10.9m.
PBT increased by 9% to £1.6m,
and diluted EPS rose slightly from
2.71p to 2.75p. Chairman, Tony
Gartland, commented, “Whilst
parts of our industry are
experiencing difficult market
conditions, we are still maintaining
forward momentum, although not
at the pace we would like...the broad
base of the Group, together with
our low fixed cost base, places us
in a strong position to maintain
profits during the current market
conditions and further strengthen
the business in the future”.

Comment - Yorkshire-based
Quantica provides [T recruitment,
executive search and selection,

1%

170P.

24 DELCAM

AlM-listed Delcam, “the
number one CAD/CAM supplier
in North America and Europe”,
announced interim results for the
six months to 30th Jun. 01,
showing turnover up 8% to £9m,
PBT up 20% to £735K (just an
8% margin) and EPS up 10% to
8.9p.

Software sales and training
revenues increased in the UK,
although hardware and technical
supportrevenues declined. They
had “strong sales growth in
France, Germany and ltaly’. and
even some growth in the all
important North American
market, despite the turndown.
However, South America felt the
pain and is unlikely to match the

healthcare recruitment and training
services. The company was
established in 1991 and now
operates via 12 separately branded

Unsurprisingly, it
was the healthcare
operation which
fared best...

companies, which are somewhat
diverse, five of which specialise in IT
recruitment.

Unsurprisingly, it was the
healthcare operation, which fared
best during the six months, doubling
its revenue. Healthcare is anticipated
to be “a major contributor to profits

previous year’s performance. Far
East sales are a mixed bag, with
Japan and Korea much the same,
Taiwan down, but “strong growtfy’
in China and Hong Kong. Initial
sales in India “have been
excellent’.

Chairman Tom Kinsey,
reported that: “Delcam’s good
progress, both technically and
commercially, has continued
during the first half of 2001. In
spite of the slowdown in our
principal markets in the UK and
USA, the Board currently expects
further improvement during the
second half as Europe and the
Far East continue to achieve
good sales growtfi’.

Comment: Delcam’s margins

MARKET CONDITIONS REMAIN DIFFICULT AT
QUANTICA

for the second half'.

Whilst technology recruitment
saw a 43% increase in operating
profitin H1 (compared to the same
period last year), and organic growth
was 29%, all the growth was
achieved in Q1, with Q2 down 2%
on 2000. Quantica explains that it
was hardest hit in telecomms and
networking recruitment, and in
contingency (as in ad hoc, rather
than advertising-led) permanent
recruitment. Chief Exec, Les Lawson
commented that market conditions
in technology overall “remain
difficult”. Performance in the H2, is
expected to be "broadly in line with
the first half".

Quantica came to marketin Jun.
98, at 124p per share. The shares
ended the month down 16% at 56p,
and a long way off the float price.

NOT A BAD RESULT IN THE CURRENT CLIMATE

have notbeen good for some time
-indeed they fellinto loss in 1998
but climbed back into profit the
following year. But with a broad
geographical spread they are
able to mitigate to some extent
the downturn in the US and UK,
though these are their largest
markets. They have kept up
strong R&D investment (£2m in
H1) which is of course necessary
to keep the products current. So
on balance, not a bad result in
the current climate. Delcam
floated in Nov. 97 at 260p valuing
the company at £12m. Their
shares ended August at 170p, a
35% discount to the float price.



AlM-listed OneClickHR, HR
and personnel software
developer, has announced interim
results for the six months to 30th
Jun. 01. Revenue is up 104% to
£2.7m, LBT deepened by 66%
to £1.2m and Loss Per Share
went from 1.8p to 2.3p.
Commenting on the results,
Chairman Lord Sheppard of
Didgemere said: “The outlook for
the second half is encouraging.
The macro economic outlook is
uncertain but we expect this to
focus buyers’ attention on value
which will improve our
competitive position even further.
By increasing turnover as a result
of continuing demand for our high
end products in the UK and
growing markets overseas
combined with reduced costs,
we are able to enter the second
half of the year with confidence".

Comment: Almost all of
OneClickHR's revenue growth
was organic, with just £50K
coming from Microsolve (an IT
training business, acquired Jun.
01). However, compared to H2
00, revenue inched forward by
just £36K - Sep. to Dec. is usually
the busiest time of the year for
the company, with sales leads
from trade exhibitions coming to
fruition, so a lot is riding on Q4.

Revenue grew fastest
overseas, with sales in Europe up
224% and rest of the world up
170%, although the UK still
accounts for c80% of total
revenue. At the briefing, Frank
Beechinor-Collins, MD and co-
founder, explained that the
average value of sales has
increased from £2K to £8K on
the back of the ‘higher level’
Personnel Director product,
launched in 2000. Increasingly,
OneClickHR is competing with

the likes of Oracle and
PeopleSoft for enterprise-wide
HR deployments, and, it claims,
winning on price. The company
now boasts individual sales worth
in excess of £50K for the first
time in its short history. It has also
launched an HR outsourcing
service, which has secured its
first sales. The deals (typically 3
to 5 years) give OneClickHR
some valuable recurring
revenues.

Meanwhile, OneClickHR.com,
the ASP offering which includes
proprietary software and access
to online services such as advice
on occupational health and other
HR issues, is reported to be
generating c£40K a month.
OneClickHR, is, wisely in our
opinion, taking it one step at a
time with the ASP model. The
service is currently only available
to UK customers, and is
profitable in its own right.

OneClickHR'’s losses for the

Chennai has amuch
farger pool of IT developers
than Weston Super Mare

periocd deepened to £1.2m, but
were much improved on H2 00,
when close to £2m was spent on
marketing and recruitment.
Almost £0.5m of the £1.2m was
incurred establishing a software
development, support and
telemarketing operation in, you
guessed it, India! OneClickHR did
this, primarily, it says, to gain
access to a greater pool of IT
staff - Chennai, in South East
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India, has a much larger pool of
IT developers than Weston Super
Mare, and more telesales people
than Beckenham, and at a fraction
of the cost! The Indian operation
now employs 44 people, and is
managed by staff seconded from
the UK. The company sees its UK
workforce actually falling in
number as all product
development and support is
moved off shore.

Beechinor-Collins and his
team have also been busy lately
completing two acquisitions -
Microsolve, an instructor-led [T
training company, bought to
improve OneClickHR's own
product training capability, and
Parker Technologies, a time
and attendance software
product company. Both are
operating profitably.

Looking forward, OneClickHR
is aiming for profitability by early
2002, with breakeven on a
month-to-month basis from Oct.
01. Certainly the reduced
overheads of the Indian
operation will slow down the rate
at which OneClickHR spends the
remaining £1.8m cash. Longer
term, it is setting its sights on
being the ‘consolidator’ of
outsourced HR software and
services. As things stand,
OneClickHR is a very small player
in a fragmented market, but one
that includes giants like Oracle
and PeopleSoft. To them,
OneClickHR is probably, for now
at least, a minor irritant that they
could take out altogether if they
chose.

The shares have ended the
month at 54p - a20% premium to
the float price of 45p in May 00.
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At the headline level, CMG
reported turnover for the six-months
to 30th Jun. 01 up by 31% to
£456.7m. However on a much
bleaker note, a PBT of £45.1min H1
00 became an LBT of £10.2m, and
an EPS of 5.3p became a loss per
share of 2.6p.

The results presented a
‘business of two halves'. The ICT
Services business reported turnover
up 38% from £289.3m to £389.0m,
with organic growth of 10%, and

in the first half - of which 24% was
organic. The business is a strength
for CMG as it is characterised by
long-term contracts and recurring
revenues. Rightly so, the company
also highlights the fact that it provides
a number of cross-selling
opportunities. 17% of ICT services
revenue was derived from the public
sector and the business grew by by
57%. Although this growth was

CMG - A BUSINESS OF TWO HALVES

Germany was amongst the
geographies performing less well. In
Germany turnover rose by just 2%to
£30.2m and break even was
achieved at the operating profit level.
The performance was blamed for the
most part on the deterioration in
Germany's economic environment,
and the year as a whole is going to
be pretty bad. In the RoW, where the
territories are in the “early stages of

CMG Plc Turnover Em EBITA £m Margin
operating profit (before goodwill 6 months to 30th June | 2001 | 2000 | Change | 2001 | 2000 | Change | 2001 | 2000
. . . . ) Benelux 196.3 164,5 19% 35.3 29.2 21% 18.0% 17.8%
amort]satlon) Increas‘ng by 42 /6 United Kingdon 135.9 76.6] 7% 13.6 4.9 178% 10.0%| = 6.4%
from £35m to £49.7m. The Wireless Germany 30.2 29.7 2% 0.0 1.8 -100% 0.0% 4.4%
| : France 28.9 17.5 65% 1.1 -0.4[Loss to profit 3.8% -2.3%
Data Solutions business told a very Row 7.7 10| 670% 0.3 -3.9%

. ICT SERVICES 399.0| =289.3 38% 49.7 35.0 2% 12sx| 1z21%
dlﬁerent Story' Turnover from the WDS 57.7 60.1 4% -22.8 18.6| Profit to loss -39.2% 30.9%
WDS business decreased by 4% Common Costs -1.8 -2.1| Loss both

TOTAL 456.7| 349.4] 31% 25.3 51.5 -51% 5.5% 14.7%

from £60.1m to £57.7m and an
operating loss (before goodwill
amortisation) of £22.6m. Although
smaller than previously predicted in
Aprili.e. £30m, the loss managed to
wipe out the profit from the rest of
the business. This was despite the
fact that the ICT business accounted
for the majority of turnover at 87%.
CMG remains confident that the
WDS business has an “excellent
future” and says that it “will balance
the ongoing R&D investment
necessary to fuel long-term growth
with the need to deliver short and
medium-term profitability”. The good
news for WDS is that it has been
trading profitably since May. On top
of that, it has a £50m order bank for
H2 01. However, the message
remained less than confident with
Tom Rusting, CE, stressing that the
profitability of the WDS business will
rely heavily on results in Q4, and more
significant orders are needed.

The stars of the show were
undoubtedly the managed services
division, and the public sector
business. 14% of ICT revenues were
attributed to Managed Services and
the division reported growth of 25%

largely affected by the acquisition of
Admiral, organic growth was still a
more than respectable 11%. The
stability of this market while other
markets were suffering would have
been a comfort to CMG, and
Admiral’s experience in this area
would have been a welcome
additional boost.

In the UK, CMG Admiral's
turnover increased by 77% to
£1835.9m, with an operating profit of
£13.6m - up by 178%. This growth
includes a six-month contribution
from Admiral and gave the UK an
operating margin of 10%. The
operating margin is expected to
improve in the second half. Organic
revenue growth was 11% with
organic operating profit growth of
147%. The winning of a Health and
Safety Executive (HSE) IT Services
confract valued at £20m
demonstrated the UK's strength in
both the areas mentioned above (i.e.
outsourcing in the public sector). The
UK Government business, in
partnership with ICL, also extended
its contract with the DTI.

development”, losses of £0.3m were
reported. This was mainly attributed
to a client withdrawing from a project
in Australia and a poor trading
performance in Denmark. These
newer territories were acquired as
part of Admiral.

On the day of the results, with
the ICT business doing well and a
better than expected performance
from the WDS business, the market
reacted positively to CMG's results
announcement, resulting in a share
priceincrease of 22.7%. New COO,
Alistair Crawford, seemed confident
of therole that he could play in taking
CMG forward. Atthe briefing, he said
that he believed he could help CMG
to work more internationally aided by
its increased scale. He also wants to
leverage the expertise that CMG has
in certain areas, e.g. CRM, across all
geographies. Lastly, Crawford feels
that his experience in large scale
product development could be used
effectivelyin the WDS business. We
wait with interest to see if WDS is
profitable in H2.




FINAKGCIAL #BJICTR

Financial Objects - supplier of
banking products and services - has
announced interim results for the six
months to 30th Jun. 01, Revenueis
down acouple of % compared to the
same period last year at £8.7m. Last
year's LBT of £1.6m is now a PBT of
£0.9m, and what was a Loss Per
Share of 3.33p is now an EPS of
1.22p. Commenting on the restlts,
Roger Foster, Chalrman, said: "The
Group has achieved an encouraging

SYSTEMHOUSE
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A STRONG GROWTH IN NEW TECHNOLOGY AREAS

restructuring and saw a 25% fall in operating costs to £8.2m. With revenues
remaining stable, this resulted in a conversion of its loss, in the comparable six
months in 2000, to a £0.9m profit. The focus of the results announcement was on
the “strong” growth in “new technology revenues” (ActiveBank systems and
services). Tumnover in this areawas £4.3m - up 27% and representing amost 50%
of the Group's revenues. This growth included two “significant” new licenses and
associated senvices, which contributed c£2m to Group turnover i.e. 23% of the
total. Wewonder if this may be a case of too many eggs in one basket. Nonetheless,
Financial Objects intends to continue to spend at the current leve! on the development
of its new technology ActiveBank core banking system.

We would like to see revenue from product support and services increasing as
a proportion of total revenue - in this period, the proportion decreased from 85%

set of results for the first half-year to to 82%.
30 June 2001, despite difficult market
conditions. The Board believes that
the current yeaf will continue to see
lower levels of spending on IT by
banks and financialinstitutions, and in
this environment our strategy, whilst
seeking to expand our customer base ;:‘3::;
and maintain product development, 43%
wil continue to be focused on bottom-
line profitabilty and positive cash flow.”
Comment — During this period
the Group felt the effect of its

MORE BAD NEWS TO COME?

CAP GEMINT

ERNST & YOUNG

Provisional H1 results from Cap Gemini Ernst & Young show rev. for the
six months to 30" Jun. 01 up 70% to Euro4.44bn with group operating
income at Euro269m. The 6.1% margin is down from 8.5% for same period
last year. On a pro forma basis (inc. E&Y from 1% Jan. 01) revenue actually
grew 8% but operating income was 10% lower. They also report that the
“action plan”announced with their profits warning of 26" Jun. 01, has been
“fully deployed”with 2,100 employees already out and another 600 on their
way. Full year outlook remains unchanged ‘“provided there is no major
disruption in the economic environment”. CGEY will issue another trading
statement when it presents audited H1 results on 12" Oct.

Comment: It's all gone a bit pear-shaped at CGEY, blamed mainly on the
slowdown in financial services in US & Benelux, [T in US & Nordic, and
manufacturing in the US. They are paying for the restructuring (expected
cost Euro85m) partly from the sale of the UK BPO business to Vertex, which
realised CGEY a net gain of ¢c30m. Meanwhile, the acquisition of E&Y has
proved an incredible ‘challenge’. Of course, to add insult to injury, they had
formed a joint venture with Cisco in Mar. 00 with Cap Gemini taking 95.1%
of the equity at a cost of £5610m. The JV was to provide e-business oriented
network services to telecoms and large corporate customers and had nearly
5,000 staff. At the same time Cisco also invested £700m in Cap Gemini

Financial Objects - H1 2001 Business Mix
Total = £8.7m

Product
Revenues
18%

Product
Support
39%

shares. This obviously seemed like
‘a good idea at the time’ but now
they might be regretting it.
Anything to do with financial
services and telecomsis stilla bad
place to be formostplayers, while
outsourcing - the only ‘safe haven’
in the current storm - is the area
CGEY seems to be retreating from!
Besides the layoffs, 700 support
staff will be transferred to “client
facing roles”; a well fravelled path
which in our experience generally
leads to demotivated employees
and frustrated customers. A sad
decline for the once-great UK
number one outsourcer, Hoskyns.
Frankly, we wouldn’t be surprised
if there were more bad news on
12" Oct.
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.| MORSE

Given the current state of the
market and Sun's recent
announcement that it is likely to
fall into loss in Q1, Morse's
preliminary results for the year
ended 30" Jun. 01 were never
going to be as impressive as its

Morse plc

MORSE SIGNALS A
CHALLENGING YEAR AHEAD V

-22%

@

BALTIMORE

then fell by 20% during the As
second half, giving an overall
growth of 11%. IBM sales (which
only account for 7% of
infrastructure sales) grew by 50%
during H2.

Morse is obviously keen (and

promised, security
products vendor Baltimore
Technologies laid out its
restructuring plans when it
released results for the six
months to 30th Jun. 01. On the
financials side, revenues rose
53% to £39.4m, but pre-tax
losses deepened massively,
from £42.2m to £550.3m (yes,

£526.1m
iilvearRevenuejandjEBiRecord [ over half-billion pounds). Loss
geiatys lo a3 = per share has similarly gone
south from 5.5p to 110.8p.
These figures include the
sl i adjustments due to
e restatements of revenues
revealed at the end of July.
On the restructuring side,
Baltimore will focus on its
R o 207 3 EBA SO authentication and
R = e e = | authorisation products

52% revenue growth in 2000. In
fact revenue increased 16% to
£586.1m, PBT fell by 16% to
£19.2m and diluted EPS also fell
to 7.7p. Richard Lapthorne,
Chairman, commented, “Early
indications for the new financial
year suggest that market
conditions fin the countries in which
the Group operates remain
challenging. On a comparable
basis, activity levels in the
opening months of the new year
have remained subdued. The
Group will continue to respond to
these market conditions and is
well-placed to deliver increasing
value for shareholders in the
future”,

Comment: Not surprisingly, it
was the infrastructure business,
which accounts for 86% of group
revenues, which felt the strain.
Having grown revenues by 46%
for the first half of the year, they

(UniCERT and Select Access)

Continued on page thirteen

rightly so) to address the balance between product and service revenue.
The service division accounts for 15% of group revenues (up from 11%
last year). It experienced the largest growth, up 58% (47% organic),
assisted by the acquisition of Delphis and Masai, to £87.7m. Furthermore,
Morse is aiming for a further 15% growth for the coming year. The services
division now accounts for 61% of its employees. However, Morse has
some way to go before it achieves the more equitable balanceiitis aiming
for. With average service contract values of around £100-150K (its largest
was £750K) it will need to both increase its range and depth of coverage
to reach its target.

Morse aims to generate 50% of its profit in the future (date not given)
in Europe. Its businesses in France and Germany grew their revenues by
22% and 31% respectively; accounting for 25% of group revenue and
10% of operating profit. The company expects to expand its European
franchise into other countries.

As things stand Morse is exposed through its dependence upon Sun
product sales (which account for 66% of total revenue) and the
telecommunications sector (which is its second largest vertical market
accounting for 32% of revenue - financial services accounts for 39%),
However, the company has already taken steps to control costs through
its restructure in May which resulted in a 110 reduction in headcount and is
expected to generate £5m in savings. For the future Richard Lapthorne,
Chairman, commented that Morse was going to stick to the “old fashioned”
business model, ie produce profits and maintain a strong cash flow.



Continued from page twelve

and separate content security
product business Content
Technologies (core product
MIMEsweeper) as a separate
operation, to be sold off.
Baltimore had acquired loss-
making Contentjust a year ago.
An all-share (thank goodness!)
deal valued at the time at over
£700m. The decision to spin out
Content has resulted in a
massive write-off of goodwill
and intangibles of nearly
£400m, although mercifully it's
not cash. Other write-downs
etc. brought the total operating
loss to over £550m. Baltimore
is targeting annualised savings
of £72m, and with £54m cash in
the bank, reckons they are “fully
funded through to profitability”.

Comment: 700 far, too fast,
too hyped!Not surprisingly, at

lorien

SLOWLY CLIMBING OUT OF
THE MIRE

IT staff agency (ITSA) Lorien has made a welcome return to profit. Interim
results for the sixmonths to 27" May 01 show revenue up 26% to £67.1m, but the
good news is that apre-tax loss of £2.8m this time last year turned into to a pre-tax
profitof £637K. Similarly a Loss Per Share of 14.1pis now an EPS of 3p. Executive
chairman Bert Morris was far from complacent: “Although our results to 27 May
2001 have significantly improved from 2000 my view remains that we still have
someway to go...I must recognise that some of the improvement in performance
Is due to the more buoyant environment in the last 12 months......Based on
current activity levels within the group, | remain very confident that we will meet
performance expectations for the current year”.
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Baltimore Turnover Em Gross Profit Em Margin

Six months to 30th Jun. 01| 2001 2000 Change 2001 2000 | Change 2001 2000
Licences 18.8 13.2 42.0% 17.9) 13.2 35.9% 95.3% 99.6%
Hardware 1.3] 16 -19.7% 0.8 0.7 16.4% 58.4% 40.3%
Services 17.0 9.6 76.5% 24 2.7 -12.6% 141% 28.5%
Third pary producls 2.4 1.2 90.7% 0.4 0.2 91.0% 17.0% 17.0%
TOTAL| 39.4 25.7) 53.4% 21.4 16.8 27.9% 54.4% 65.2%

the analyst briefing CFO (and acting CEO) Paul Sanders and the exec.
team spent precisely three minutes on the financial results (dire!) and
the other 57 minutes on the restructuring strategy (seems credible to
us). Basically, it’s ‘back to the knitting’ with a focus on authentication
and authorisation with consequent disposal of the Content business
now considered, with the benefit of glorious hindsight, to have “iimited
synergies”with the core business. Baltimore aims to become “EB/TDA
positive”in Q2 02, by which time they will have slimmed dramatically
to c470 employees (220 go immediately).

Broadly speaking, we think the restructuring plan is dramatic but
sounds well thought out and sensible. Importantly, the board (now
‘sans’ CEO Fran Rooney) are up for it. It clearly won’t be easy, and
they know that this will be their last chance.

Baltimore’s share price ended Aug. 01 at 20p, a far, far cry from it
peak of nearly £14 in March last year. They will be voluntarily delisting
from Nasdaq (which they joined in Jan. 00) at the end of September
and will move to the OTC Bulletin Board.

major corporates laying off
contractors and insisting on lower fee
rates, which is likely to' produce an
underbidding war among the [TSAs.

Meanwhile, things look good in
Lorien's Consulting business
(management consulting, [T
consulting, ‘customer loyalty’
consulting), which generates the
highest margins among Lorien's
divisions. But Specialist Services (rag-
bag of semi-autonomous businesses,
inc. training, market research, etfc) is
still not pulling its weight.

Lorienis looking at expanding into

Lorien plc NN G ETENHE Margin Europe (Holland, Germany, Ireland)
Six months to May 2001 2000 |Change| 2001 2000 |Change| 2001 2000 . oA ;
IT Resourcing 553 41.5| 33% 7.0 56| 25%| 12.7%| 13.5% but this willinitially be through placing
Specialist Services 6o 81 -15% 1.7 18] -ow| 248%| 222% ‘ , :
Consulling 48] 36| 3% 1.4 os| 180%| 28.6%| 13.8% UK contractors ‘offshore’. We think
TOTAL| 67.1] 63.2] 26%| 10|  7.9] 28%| 16.1%| 14.8% this is the sound, low risk approach.

Comment: When we spoke to Lorien FD Chris Hinton, he said they were not
seeing too much margin pressure on the core [TSA business so were hopeful of
kesping margins in the 10% to 12% range. However, this could easily change if
thingsin the market got even worse than they are currently. Unfortunately, we think
theywill get more desperate before they get better. Indeed, we regularly hear about

Overall, after two years of losses,
it looks like Lorien is slowly climbing
out of the mire. However, an uncertain
H2 could scupper their (and
everybody else's’) chances of
recovery.
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Computacenter turned in a
pretty solid set of interim results,
we thought, but the market at first
didn't seem to agree. Turnover for
the six months to 30th Jun. 01 (incl.
share of Joint Ventures) rose 27%
to £1,176m, PBT increased 52%
to £29.3m, and EPS rose 49% to
10.6p. But it was chairman Ron
Sandler’s candid comments that

The part we're really interested
in, i.e. services, is a bit of a mixed
result. Managed services (i.e. long
term outsourcing-like deals) are
going from strength to strength
(including their first ten year contract
with HSE), but professional services
(i.e. ad hoc project work) is still under
utilised as with almost everyone
else. We still struggle to work out

PRETTY GOOD IN THE CIRCUMSTANCES

Computacenter will at last be able
to sell services as well as product
to those Government departments
covered under GCAT, On the other
hand, GCAT2 has opened up the
market to other major competitors
(inc. Peter Rigby's SCH, which
displaced Computacenter as
preferred supplier at CSC UK in Apr.
01, a real feather in their cap) so

Computacenter Turnover £m* Operating Profit Em* Margin
Six months to 30th Jun. 2001 2000 Change 2001 2000 Change 2001 2000
UK 1001.0 799.5 25.2% 34.4 24.7 39.1% 3.4% 3.1%
France, Belgium & Luxembourg 125.6 92.8 35.4% 1.6 -1.6] -201.5% 1.3% 1.7%
Germany 47.1 34.5 36.4% -0.6 -1.8 -64.3% -1.3% -5.1%
TOTAL 1173.7 926.7 26.6% 35.4 21.4 65.7% 3.0% 2.3%

*Excludes associates & joint ventures

carried what some analysts saw as
the sting in the tail: “The Group's
overall performance in the first half
of 2001 was in line with
expectations. Although these
results are encouraging in
aggregate, they conceal a
deterioration as the period
progressed.... Trading conditions
and therefore the outlook for profits
in the second half are difficult to
predict with confidence. .. Iftrading
continues at current levels, we
anticipate that Computacenter’s
profits will be broadly similar to
those of last year'.

Comment: To be honest, we
didn't think these results were as
negative as the market thought at
the time. In fact, under the
circumstances Computacenter
seems to be keeping its head well
above water and, by the way, is
sitting on a very nice cash pile (nearly
£110m) to make sure they don't get
caught short while the future looks
S0 uncertain.

how much of Computacenter’s
business comes from services —we
estimateit's close to 20%, of which
about a third is ‘pure’ maintenance
and about half comes from
managed services. Anyway, we're
delighted that the managed
services business is on the up and
up.

No-one should be surprised
Computacenter has closed e-
consultancy iGroup, although the
loss-making ASP service lingers on
in their Enterprise division (not for
long we would suggest!). We would
still prefer to see them spin off e-
procurement software business
Biomni (the JV with sibling company
Computasoft) but the timing is
obviously not right. Meanwhile
Biommi is a modest drain on funds

and management time.
[t'll be interesting to see how
GCAT2 pans out for

Computacenter. When the new
Government procurement list
commences in Oct. 01,

Computacenter is under no
misapprehension about having an
easy life.

As for the year end outlook, at
current course and speed - a risky

There are many SCS/
companies that would
consider this to be an

outstanding result

assumption in today's market —
Computacenter may end up with
much the same profit as in 2000.
But there are many SCSI
companies that would consider this
to be an outstanding result!
Nonetheless, at an IPO price of
670p in May 98, Computacenter's
shares ended Aug. 01 at 244p, an
64% discount to the float price.




. Buyer

~ Mergers & Acquisitions

Saller ‘Seller Déscriplion Acquining Price
AdVal Group ~ TeraNovaMedia ~ Websiledesign,e- 100%  |nfa
learning, hosling and
e-commerce
ADVFN.com UK-investcom from Globalnet  Stock and investment 100% £800K
Financial.com information website
|Aflinity Internet Holdings ~ Blue Carrols from Cube8 \Portal 1100% £693K
Affinity Internet Holdings UK indirect residential |Subscriber base 100% £1.8m
telecomms customer base from |
Allantic Telecommunications
AT Group lInformation Management  |CRM software &  100%  (£11.6m
‘Associates Inc. services
CMG (Wireless Data uOne Unified Communications  Software and R&D  1100% n/a
Solutions) software from Cisco team |
'Compass Soltware Group _ |Guided Image ~___ Software for the retail 100%  |€1.5m
industry, and assoc.
consultancy
DMG Niche Publications UK & Irish business of Loot Printand online  100% ‘£45m
advertising |
DimensionData .,  Dasan Electronics Network Systems  [100% £24.7m
. , ’ .Integrator JIo .5
Expocentric 'Expoplanet AB Virtual fairs and 100% E£63BK
exhibitions in
Scandanavia
HarveyNash ~ |Broadbay NetworksInc  |US-based  |100%  |E22m
recruitment company
Ingram Micro (UK) Cisco networking distribution |Product distribution  100% £10-11m
business from Sphinx CST
Ives Development Inc. Screensurfer from Intelligent Middleware siw 100% CcE278K
Environments product i
Lloyds TSB Insurance ~ |Screentrade from Misys ~ Intemetinsurance  100%  |n/a
brand
MiServices Group ~ Hesta Corporation “Oracle and Ross  100% £12.3m
|Systems consultancy
Mission Testing Specialist Testing Solutions 'Software testing 100% £3.7m
consultancy
Torex POS Group Retail solutions 100% '£10.8m
provider
Tribal Group GWT Group HR, recruitment 100% 'e4.9m
services, interim
management
oLk _______ Forthcoming IPOs e
] " CActivity || SCSorDatcom | Index Class Market
Altodigital Internet Sarvices SCS/Dotcom S&s MAIN
Argrogroup Softw are devaloper SCS SP TBA
Cityreach Internet Services Dotcom S5 MAIN
Digital Brain Online Education Service SCS cs TBA
Embedded Solutions Soltw are SCS SP TBA
Fixedodds.com Online Gambling Dotcom B2C AM
Kinetic information Systems Financial Softw are SCS SP MAIN
McClaren IT Consultancy SCS cs TBA
theoilsite.com B2B exchange Dalcom B2B AIM
Zeus Technology Internet softw are developer SCS/Dotcom cs TBA
Recent IPOs
Name Activity SCS or Dotcom Index | Market Issue Prica
A Index Class
Interactive Digital Solutions Softw are developer SCS SP AM 3p
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Comment

~ AIM-listed online Iearning énmpény AdVal,
acquired Terra Nova with a mix of cash and
shares.

As part of the deal, Globalnetsubscribed fora
further 17.5m shares in ADVFN, bringing its
‘holding to c14%.

Affinity's new subsidiary, Aflinity Portals, acquired
BlueCarrots with shares.

|Affinity's subsidiary, Affinity Wireless, paid cash
{for the customer base.

" CRM-specialist bought US-based IMA for cash.

" |CMG picked up c100 employees in Richmond,
USA, as part of the deal.

~ Guided lmége works with leading retailers
‘providing 'visualisation' software and design
consultancy.

DMG are a subsidiary of the Daily Mail group.
Paymentwas in cash.

Didata paid cash for the Korean company.

Expocentric paid an initial £100K in cash and
cE£538K in shares. A deferred consideration of
max. £500K will be based on performance
through to 31st Dec. 02.

Broadbay provides resource solutions for the
broadband industry, and will be integrated with
HN's existing US operations (Techpartners).

Sphinx CST is a wholly-owned subsidiary of Lynx
Group. The operation turned over £17m in the
year to 30th Sep. 00.

iE stands to gain from royalty payments over 2
years, possibly in excess of $1m. Prior to the
sale, iE licenced Screensurfer to Mentis
International Corp. Price shown is the combined
value of the licence agreement and sale of the
business, after expenses.

Miéys launched the internet insurance brand in
Nov. 87

Mi Services bought the US-based Hesta in a
|cash deal worth c£12.3m plus an equity stake in
the enlarged group. Hesta adds 60 Oracle
specialists to the group.

STS are a privately-owned UK company with 43
stafi. it made rev of £1.2m and PBT of E190K in
the year to 31st Dec. 00.

Dublin-based POS has 50 staff, and turned over
cE3m in the year to 31/3/01.

lawT provide recruitment, employment
\consultancy services and interim management
for the local gov. sector.

Issua Price.  EstMkt Cap. IPO Dato
* tbe £400.0m early 2001
tbe £100.0m 2001
tbe tbc Q2 2001
tbe £50.0m early 2001
tbe tbe H1 2001
the £22.5m Sep-01
tbe tbe H2 2001
thc £25.0m End 2001
tbe £5.0m 2001
tbe £150.0m 2001
Market IPODate  Price end Premium/
Cap. Aug. 01 Discount
£3.8m 20-Aug-01 4ap 70%
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Actinic plc AT T COmputacenlsr plc L
Find-Sen%9 Int9mos Jun00 Find -Sen00 Comoaison Find - Dec 9 Find - Dec00 Comgxis on
REV £571.000 £1437,000 £2.048,000 +2587% REV E17¢0,628.000 £1990,620.000 +0.1% REV
PBT -E775.000 S?.'L‘RLDO -£3.508,000 Loss both PBT £75,86.000 £55.571.000 -260% PBT
EPS 0860 34 Loss both EPS. 26.00 20800 260% EPS
AFA Syslnm: ple i i DCS Group plc Sy
Find - Dec 99 Find - Dec 00 Compaison Find - Dec 99 Find - Dec 00 Compaison
REV €1779,000 £4291000 +412% REV £164910000 EN0.0DDJO -B.1% REV
PBT -£581.000 -£2.609,000 Loss both PBT 5&.29,000 Profittoloss PBT
EPS -3.400 -11900 Loss both EPS SSAOD_ Profittoloss EPS
Affinity Internet Holdings Plc DRS Duu & Research Services plc
Find - Dec 99 Find-Dec00  Comoaison Find - Dec 99 Find-Dec00  Comoaiscn
REV £3.424000 £11.32,000 +2304% REV £8,76,000 £11653,000 +425% REV
PBT £9.172.000 -£26,050.000 Loss both PBT £236.000 £563.000 +084% PBT
EPS 46320 -125.800 Loss both EPS 0520 oo 1o 54%
AIT Group plc Delcam plc
Find - Mar 00 Find - Ma 01 Comoarison Find - Dec %9 Find - Dec00 Comparis on
REV £21693,000 £33.882,000 +502% REV €15,774254 £17.01059 +78% REV
PBT £3,651000 £5,109,000 +399% PBT £1042075 £1642845 +577% PBT
EP S 11810 %220 4373% EPS 1200 1400 448.5% EPS
p D Diagonaliplc #
Interim - Moy 00 Find-Nov00 Interim-Maoy0l Comoaison Interim - Moy00  Find - Nov0Q Interim- May0l Compdais on
REV £22.007.000 £54,408,000 £24,743.000 +RA% REV 555000 £82.735000 £44.955000 +19.7% REV
PBT 411,000 £3,891000 -£2.245000 Prolittoloss PBT £1745,000 EABADDCO £2,920000 +73% PBT
EPS 0.00 1960 -220p  Profittoloss EPS 1320 170 +295% EPS
Alterian plc i _chum Group Pl
Find-Ma 00 Find - Ma 01 Comoaison Interim - Dec 99 Find -Jun00 Interim - Dﬂ:m Comoxais on
REV £101140 78.000 +I055% £46,925.000 iwzzvooo £47,530000 +439% REV
PBT £3.905 -£3,592,000 Profittoloss £1554,000 €3,735000 +K03% PBT
EPS 0380 .07 Profittoloss 9300 11100 +0.4% EPS
PP i Earlhporl Plcya s -
Find -Ary 00 Find - Apr 01 Comperis on Find - Jun99 Find-Jun00  Compaison
REV £158,976.000 £12.48,000 +210% REV £1075072 £1471989 +369% REV
PBT £7.171.000 £7,096,000 -10% PBT -£1253785 -£DB79.543 Loss both PBT
EPS 1300 0.40p -692% EPS n/a nia n/a EPS
Argonaut Games hil I Easynet Plc
Interirn - Jon 00 Find - Jul 00 Interim-Jan 01 Comoaison Find - Dec 99 Find - Dec00 Comoxrison
REV £2.451.000 £4,359.000 £1.451000 -40B8% REV £27,741000 €41742,000 +605% REV
PBT -£178.000 -£636.000 -£1634.000 Loss both PBT £929.000 -£12.113.000 Loss both PBT
EPS 0260 083p -1750 Loss both EPS 554D -4498D Less both EPS
Autonomy Corporationiplc p
Infecim - Jun 00 Find-Dec00  Interim-Jun0l Compaison -Ma 00 Find-Ma 01 Comoarison
REV £17.373.000 £45,18.620 £1.041000 #H6% REV £1056.519 £1926.881 +824% REV
PBT £3.657.000 £14270344 £7.278.000 +90% PBT -£3,425599 £7.582.291 Loss both PBT
EPS 1980 ] 3.300 W0.7% EPS 9,960 -16.49D Loss both EPS
Aveva Group Pic ECsoft/Group plc
Find - Ma 00 Find - Mar 01 Compcrison Interim-Jun00  Find -Dec00  Interim - Jun 01 Compxris on
REV £23,889.000 £28,100,000 +76% REV £34,705.000 £73204.000 £34.1W, -l.7% REV
PBT £4,338.000 £5.225,000 +204% PBT £447 000 £1370.000 £2,763000 +58.1% PBT
EPS 7 40p 20.390 +72% EPS -4200 -4800 8400 Loss toProfit EPS
Axon Group plc | i Eldos plc :
Find - Dec 99 Find -Dec 00 Comoxxison Find-Ma 00 Find-Ma 01 Comoais on
REV £25.378.000 £42.737.000 «684% REV ~ £203,265000 £19.767.000 5% REV
PBT £4,560,000 £7.174.000 +673% PBT £€49,275000 -996358,000 Profittoloss PBT
EPS 5700 8.40p +509% EP 22800 93 Profittoloss EPS
Azlan Group plc Electronic Data Processing plc Sy
Find - Ma 00 Find - Ma 01 Compxris on Interim-Ma 00 Find - SmCO Interim - Mar 01 Compxris on
REV £410,604.000 £591608,000 A4 REV £4,529, £8.353, £5.107.000 +28% REV
PBI1 £9.258,000 £1,132,000 +742% PBT £1004,000 ElII.SOID -£360000 Profittoloss PBT
EPS 590p 0.200 +729% EPS 256D 2.73p -138p  Profittoloss EPS_
Baltimore Technologies plc p pp
Find - Dec 99 Find-Dec0O0  Comoaison Find - Moy 00 Find-May0l  Comodison
REV £23,272.000 £74224,000 +28B9% REV £4,398,000 £8,041.000 +828% REV
PBT -£31351000 -£94,185,000 Loss both PBT £765000 Euxsvmo +D5.1% PBIT
EPS -D27p -23.0p Loss both EPS __3Pko A e 6050 +939% EPS
Baron Corporation ple ) Eurolink Managed Services plc
Intenm - F o 00 QMR -Aua00 Interim - FebDl Comocaris on Interim - Se0 %9 Find -Ma 00 Interim- Smm Comoaison
REV £1392.585 £3.294936 £722.493 -48.1% REV £4,069.000 £7.596.000 £402 -10% REV
PBT -£127.831 uauvu -€1,159.826 Loss both PBT 289,000 £340,000 5173,000 -85% PBT
£Ps 3700 -25.30p Loss both EPS 128p % 2TIon il 1160 _-94% EPS
Bond lm.armtlonal Software plc T Flastfill Plc o
Find - Dec 99 Find - Dec 00 Comodis on Find - Ma 00 Fin Compaison
REV €8 457, %9 £9.376,878 +D9% REV £3.2. +13390.1% REV
PBT -£789.085 v_m:\wm Loss tocrofit PBT -£948,986 Loss both PBT
EPS -481p 2o Loss loprofit EPS 377p o AL ___Loss both EPS___
Business Sysiems Group Huidings plc Financlal Objects plc.
Smnthsto Ma 00 Find - Ma 01 Comparison Find - Dec9? Find - Dec 00 Compaison
REV £25,000.000 £37.707.000 +508% REV £22301000 £8.369.000 -176% REV
PBT £979.000 -£148,000 Profittoloss PBT £4,656,000 -g887000 Profittoloss PBT
EP S 2400 0.37p  Profittoloss EPS 8870 2610 Profittoloss EPS
Capita Group plc Flomerics Group plc
Inferimn - Jun 00 Find-DecD0  Inferim-Jun0) Comedais on Interim-Jun00  Find-Dec00 Interim -Jun 0l Compaison
REV £207.803.000 £453.348,000 £323,015,000 +554% REV £4,690,000 £11.763,000 £6,455000 +320% REV
PBT €13,745.000 £39.974,000 £20,954,000 +52.4% PBT £41000 imzmo £10,000 +68.3% PBT
EPS 1290 3750 1900 +47.3% EPS 0200 0.000 060D +2000% EPS
Cedar Group plc Focus Snlullons Group plc :
Find - Ma 00 Find -Ma 0! Compaison Find -Ma 00 Find-Ma 0! Cor ison
REV £27,054,000 £732¢0.000 +1708% REV £721000 £2.273.000 +2153% REV
PEBT -£3,481000 £24.443,000 Loss both PBT -£1039,000 -'E.!Aa?ﬂ'.ﬂ Loss both PBT
EPS 8500 -33.80p Loss both EPS 540D Loss both EPS
Charteris Plc Gresham Com puting lc )
Interim - Jan 00 Find-JuW00 Interim-Jan 0] Comocris on Interim - Acr 00 Find-Oct00  Interim - Ay 01 Comoaison
REV. £3,408,000 £6.7 1,000 £4,829,000 «417% REV ~ §23,325000  £23325000 £1,864000 448% REV
PBT £346.000 £371000 £61000 -824% PBT -£2,540,000 -£4273,000 -£721000 Loss bath PBT
EPS 0800 2570p 0.Mp -82.5% EPS By ] -9.380 -7l Loss both EPS
Clarity Commerce Guardian [T pic )
Interim - Sen 00 Comeais on Find - Dac 99 Find - Dec 00 Comparis on
REV £1.448,000 n/a REV £49.245000 £86397 000 +754% REV
PBT £502,000 nfa PBT £7.048,000 £3857 000 -453% PBT
EPS -8.500 n/a EPS 0300 B.700 _+330% EPS
Clinical Computing plc Harvey Nash Groupple = |
Find - Dec 99 Find -Dec D0 Comocris on Find -Jan 00 Find - Jan 01 Compdais on
REV £3.1r.423 £2,259.201 -274% REV £150.998,000 £226.249.000 +498% REV
PBT £382334 -£328,673 Profittoloss PBT £11974.000 £12.971000 +83% PBT
EPS 1500 -130n _ Profittoloss EPS 27.64p 24630 _.109% EPS
CMG plc nghams Systems Services Group plc’ 3
Find - Dec 99 Find-Dec00  Comoason -Ma Find-Ma 0l  Comoaison
REV £608.588 000 €8 10,400.000 +332% REV 520,603.817 £20.662.000 -23.1% REV
PBIT £83,629.000 £83,100,000 -6% PBT -£308,504 -£2.032.000 Loss both PBT
EPS 0700 7.80p -27.% EPS -158p -0.43p Loss both EPS
Comino Group plc . IBNetPlc e i
Find - Mo 00 Find -Ma 0] Compais on Find - Junm Interim - Oeﬂm Compcris on
REV £20,452,000 £21436,000 «8% REV 208,000 nfa REV
PBT £6,020,000 £3,233.000 -453% PBIT ‘E.SA?SD(XJ -£860,000 nia PBT
EPS 29900 16.30p -455% EPS -1500 -1600 njo EPS
Compass Software Group plc l-Document Management Systems Plc
Find - Nov 99 Find - Nov 00 Comoaison Interim -S5ep%  Find-Ma 00 Inferim - Sen00 Compalscn
R £1470087 £2.383,095 % v £482,690 £795.000 £450,739 -48% REV
PBT £201776 caa2.9n +1p5% PBT -£91973 -£103,000 -£474551 Loss bath PBT
EP 1890 37l £63% EPS 0 24600 -04b Loss both EPS
Compel Group pic ICM Computer Group plc.
Intenim - Dec 99 Find -JunD0 Inteximn - Dec 00 Comoais on Interim -Dec 99  Find-Jun00 Intetim - Dec 00 Comoais on
REV S1B5.498.000 £288,05,000 £162,688,000 +P9% REV 22328000 £49,535,000 £31520.000 +412% REV
PBY £3.02,000 €2.080.000 .21476000 Profiticloss PBT £1773.000 £4.513.000 €2,035,000 +WB% PBT
EPS 2700 8.500 470o Profittoloss EPS 7000 15400 6000 -M3% EPS

Quoted Companies
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Note: Highlighted Names indicate results announced this month.

IDS Group plc

Find - Dec 99 Find-Dec00  Compoison
£1.614000 £12.509.000 -8
smm -£28596.000  Profittoloss
-108.74p _ Prolittoloss.

Inte Illgant Environments Group plc
Find - Dec 99 ind -Dec 00 Cempaxison
£7.218,738 £8,810,556 +22.1%
-£3,020.988 £2.523.410 Loss both
-8.16p ' -597p Loss both

1 Innovation Group plc (The)

Inferim - Ma 00 Fln.d Sep00 Intenm - Ma 01 Compoison
£4,195.000 564,000 £15.277.000 +264.2%
£1530,000 ﬂ.l?O.DOJ €3,514,000 +129.7%

470 1220 ----D0%
ln!arcede Group plc’
Find -Ma 00 Find -Mar 01
£703,000 2014 +186.5%
-£867,000 -S1125.000 Loss both
-7.400 -8.800 Loss both
Internet Business Group Plc
Inteim-Apr 00 Find -Oct 00  Interim - Apr 01
£9868,000 £1824,922 £757,000 -23.84%
£110,000 -£850.303 -£1407,000  Profittoloss
029 -188p -2470  Profittaloss
IQ-Ludorum Plc ™~ ¥
Find - Oct 99 Find - DB:UD Compaison
£1348.000 £2.] +57.2%
£26,000 21.859 333 Profittoloss
__nhla = nia
i ISOFT Group plc L
Find - Apx 00 Find- AuOI Compaison
£17.024,000 €311 +82.9%
£2.685,000 £5.3'DGI) +97.8%
0970 3040 +215.5%
15 Solutions plc
Find - Dec 99 Find-Dec00  Comoaison
£11818,000 £1.237.000 49%
£1.205000 £547,000 —54 &%
34 1170 -658%
i1 ITNET plc. 2 B
Find - Dec 99 Find-Dec00  Compaiscn
£130.764,000 £158.873,000 +215%
£484,000 -£1423.000  Profittoloss
0400 = _________-0Wp_Profittoloss
kzodia Plc
Find - Dec 99 Find -Dec00 Comi on
£46,094,000 £2.4697.000 04.1%
-£0.817,000 £35997,000 Loss both
-3577p _Loss bath
! Jasminplc
Find - Ma 00 Find - Mar 01 Comoaison
£4.201000 £3.982.000 -52%
€1052,000 -£449,000 Loss both
_-2232p y 9500 Loss poth
Kalamazoo Computer Group plc
Interim-Sep9  Find-Ma 00 Iinteim-Seo 00 Compais on
£32,768.000 £62.781.000 £22.432.000 -30.9%
£754,000 88, 933.000 -£2,120.000  Profitloloss
0900 3500 Profitioloss
KewlllSytlems plc
Find -Ma 00 Find-Ma 01 Compaison
‘.175.2450:0 £48,737.000 -8.6%
£1803, 5'.3.27?003 +819%

-l 0500  Loss toprolit
Keytlona Software plc

Interim -Sen 99 Find-Ma 00 Interim - SmCO Comoxaris on
5‘2384.[!]3 £4,799.000 19 -B.6%
-£1%5,000 -£3, 1731:00 Profitto loss

04600 -7.600  Profittoloss

Knowladgs Management Software plc

Interim - Dec 99 Find - Jun00 Interim - Dec 00 Compis on
£353,078 £2.091.986 £2,104.089 £214%
-SB15450 €3, 078772 £5773764 Loss both

1o 5o Loss both
Knowledga Support Systems Group plc
Find - Dec Find - Dec 00 Comgxris on
£1838, rrzs £2503,736 +52.5%
muw -um.m Loss both

0.0 Loss both
Knowledge Technology’ Solullons Plc
Find-Jun00 Inteim-Ma 01  Comgrison

£128.580 £90.253 Nof compa cie
-£93.812 -£138,029 Notcompacie
nfa -0.260 Not comoa die
NS Lagica ple 1 !
intarim-Dec 9@  Find -Jun00 Interim - Dec 00 Compxrison
€403000000  £847,400000  £505000,000 +25.3%
£35, DU.OOJ F.C'B.'DODCO €57 ?OO.CCO +65.0%
 +08.5%
I.nndon Bridge smtmra Holdlngs plc’

Find - Dec %9 Find - Dec 00 Comoxris on
£42,165000 £56,702.000 +34.5%
£7.092.000 £4,662.000 -34.3%
3.8p A 1850 -418%

Lorien plc DY
Find -Nov 99 Find -Nov 00 Compaison
£138.817,000 £111.588.000 R.6%
-£1649,000 £2.718,000 Loss both
8500 -20o  Loss both

Lynx Group ple it i
ntarim-Ma 00 Find-Sep00 hnteim-Ma 0]  Comogison
EN0IBLO00  £250,482,000 £WM1306 +27.3%
£1.789,000 £6.06.000 £6.792000 Profitto loss
___09p Bt dy _Profit to loss

MMT Com puting plc
Interim - F ebb 00 Interim-Feb0l  Comoason
£¥%.,817.000 £16,858,000 0.2%
£2,01,000 £1106.000 45T
. 500 4800 -54.3%
: ! ~ Macro4 plc ;
Inferim - Dec99  Find - Jun00 Interim - Dec 00 Compaison
£17,086,000 £38,67 1000 £21952,000 +28.5%
£4.751000 £0,611000 mmom -67 3%
15. 3320p -93.5%
Manpower SoftWare plc
Interim - Nqu Find - May00 Interim - Nov 00 Compaison
47363 EALNE) o) 2108968 4458%
-€1770276 -szrw,ac;r -£494,449 Loss both
-21.590 -3.7 Loss both
Marlbomugh Stlrllns Plc

Find - Dec 00 Find - Dec 01 Compais on

£26.912.000 £50,080.000 86
£492.000 £8.337.000 +1504.5%
00%p 2.80p +3011.7%
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; 'MERANT plc RN Rage Software plc Systems Intematlonal Group plc 3
Find - Apy 00 Find - Apr 01 Compatson Find -Jun00 Find -Jun01 Compcris on Infeim -Dec99  Find-Jun00  Intedm - Dec 00 Compaison
REV  £227283,000 £215,433,000 -52% REV £333 €573 +72.1% REV £8.,368.000 £17.952.85] SR016.000 +436%
PBT -£35.349.000 -£50,046,000 Loss both PBT -£6,736000 £17.054,000 Loss both PBT £33,000 28355 £11000 $67%
ERPS -2490p 37905 Lossboth EPS -2.400 -5280 Less both EPS 000 0350 0020 -714%
) N [ 5 ‘Microgen ple. ¥ 7 . RDL Group Plc i ____ Systems Union plc ]
intedim-Jun00  Find -Dec00 Interim-JunOl 15 on Find-Se000  Iteim-Ma0)l  Compatsen Find - Dec99 Find-Dec00  Comoison
£0760000  £25344000 £1.020,000 -RI%E REV 116,000 £16.245,000 £21226000 +I815% REV £600,000 £53,778/000 Not compxrctie
Loss toProfit PBT £59,000 £1092.000 £1093,000 +104% PBT -£1953.000 -£105.924.000 Not compactie
e e [T e 7 7 e +«60% EPS 80D . 530p Nt comoctie
NG PIC TR T Recognition Systems Groupplc " ITelecity Plc LAabRIE
Interdm - Dec 00 Compaison Find - Sep00 Interim - Mar 01 Compaison Find - Dec 00 Compaiscn
£4987.904 +828% REV £8.620,000 £6.545000 +6.7% REV £14,053,000 +«BO%
£Pp5263 -209% PBT -£4.749.000 -£2.6467.000 Loss both PBT -£1.686,000 Loss bath
b -380% EPS 0o -540p -2.900 Loss both EPS 0D MRS | T2 1500 _ Loss both
a7 AN Retail Decisions plc i Telework Systems plc -
ind - Moy 00 o0l Compatson Interim -Jun00  Find - Dec00 Interim - Jun 01 Compais on Find -Ma 00 Find-Ma 01 Compaison
REV  £708,800000 £858,500,000 +2L % REV £7,98.000 £77,674000 10,499,000 +48.6% REV £17.363.000 £21947,000 264%
PBT £18,600,000 £97,100.000 -145% PBT -1471000 -£2.292.000 -£548000 Profittoloss PBT £2.705,000 £4,173,000 +543%
EPS 200 BOo ____ -85% EPS _p40 ______ OdBo _Prolittaloss EPS lode. o L DL i
¥ L 'Mondas ple I RexOnline plc e TelMe.comple ]
Find - Apr 00 Find-Ap 0l  Cor on Find-Ag0l  Compgison Find -Ma 00 Find-Ma0l  Compaison
REV £1358811 £2.702.11 Q89% REV £2,006000 +2049% REV £13,974,000 £18,089,000 29.4%
PBT -£857 573 -£1.504042 Loss both PBT -£326.000 £21000 Loss toProfit PBT -£2,05000 -£2,083,000 Loss both
EPS 680D 9500 Loss both EPS - —— 2800 LosstoProfit EPS 3000 2800 Lossboth
Morse Holdings plc NN Rlversoft Plc by £ " Terence Chapman Group plc = 1
Find - Jun01 Compats on Find -Dec 00 Comparis on Inferim -Feb00  Find - Aug00  interim- Feb0l Cnr?u:!sl::n
£586,076.000 +158% REV £515825 £5.168,843 +902.1% REV 069000  £30.900, £15.980.000 +B33%
ER. 'IM.CCO -13% PBT -£6259.073 i‘.‘.‘n.MLOM Loss both PBT £2.247.000 +388.5%
_ 238% EPS __ LlossbothEPS 229p 4340
i 'Rolfe &Nolan plc \FT A
on F eb(0 Find-Feb0l  Compaison e 00 Comgxxison
-M7% REV £22,856,000 £25592.000 +R0% REV £9.310.000 «A30%
-479% PBT £1838.000 -€103,000 Profittoloss PBT £876.000 9 5%
,,,,, 7500 _ -564% EPS S -7.500  Profittoloss EPS 5480 <A1 0%
. Myratech.net Plc. 1 Royalblue Group plc B Torex plc
Find - Dec 00 Corrocmon Interim-Jun00  Find - Dec 00 Interim - Jun 01 Comparis on Interim -Jun00  Find-Dec00  Interim-Jun 01 Comoaison
€17 0,000 +17.9% REV £25,500,000 £57,383.000 £34,693,000 +36.1% REV £34,905000 £88,425.000 £61954,000 715
-£1.599.000 Less both PBT £3,037,000 E‘AVH.DOO £2,025000 -333% PBT £1791000 'E.SBJ.OOO £3,860,000 +H55%
4000 Loss both EPS "6 3700 -383% EPS 3700 i) A78%
L G T, Sage Gmup ple” ’ Tntallse Plc

Intetim - Jun 00, ., Find - Dec00  Interim - Jun 01 Interim-Ma 00 Find - Sep00 interm-Ma 01 Cormpcris on Find - ~Ap 00 Interim- ocmo
REV £5480000  £13,455000 £8,18,000 W479% REV  £202528000  £41,153,000 £229,649.000 +BA% REV £870,2)7 1333332 nlo
PBT -£1073,000 i\?%mﬁ -£1.449.000 Loss both PBT £53,992,000 £108,748,000 £50,156,000 #94% PBT -21946.305 -£3276023 n/a
EPS -1350 -1300 Loss both EPS 2940 5920 " 3Bo  483% EPS -D700 nia
: NetBenaﬂt plc qiie il ~_ SBS Groupplc’ E - 1N ~ Total Syslerns plc :

Interim - Dec%® Find-Jun00 Interim - Dec 00 Compaison Interim -Feb00  Find - Aug00 Interim - F eb 0l Compais on Find -Ma 00 Find-Mag0l  Comgxrison
REV £1689.000 £7.520,00 £3,697,000 +118.9% REV £22.866,000 £44,444000 £23,106,000 +0% REV £1958.040 £3840202 £65%
PBT -£473.000 £4,591500 -£6,560.000 Loss both PBT £R4.000 ?.255 -£388000 Profittoloss PBT -£579.589 57]7.337 Loss toProfit
EPS 380D 0320 -40.700 lossboth EPS 0900 3200 Profittoloss EPS  397p 4900 Loss foProfit

[ | Sclence Syﬁnm plc™ L'y %] Touchstone Group plc’ &
- Jun 00 Find - JunDl Compais on Find - Dec 99 Find - DacDﬂ Cu'nmmon Find -Ma 00 Find-Ma 01 Comexison
REV £1372.632 £3,563.923 +159.6% REV 966,000 £49,624,000 +03% REV £D.51.000 EHBOJ,M +R3%
PBT -£4894.738 -£11829.902 Loss both PBT £2,633,000 £2.732.000 +38% PBT £194.000 238%
PS 757D -0320 Loss both EPS 11400 6500 -43.0% EPS 9500 .BOD a32%
SDL ple Trace Computers plc.

Interim-Jun00  Find-Dec00 Interm-Jun 0l Comexris on Interim-Jun00  Find - Dec00 Interim - Jun 01 Compaison interim-Nov99  Find - Moy00 Inferim - Nov 00 Compaison
REV £7,737,000 £7.311000 £9.413,000 217% REV £11578,000 £29.730,000 £1,747,000 +14.5% REV £8.,493,000 £177.067.000 €8,382,000 -36%
PBT ss,sa:xm -EBMZ QI.S&JD(B Loss both PBT £2¢ VDGJ il.O.'ﬂm -22770000 Profittoloss PBT £973.000 £2.311000 £1085.000 +115%

Less both EPS 4500 Profittoioss EPS ___4B82p 1L84p 5250 49%
Norlhglte Intnn'm!lon Sntulions ple . SONIGOPOWGI' Technolog!es ple Transeda Pic
Find - A 00 Find - Amr 01 s ON Find-DecW Find - Dec 00 ComgxTis on Interim - Dec 99 Find-Jun00 Interim-Dec 00
£D7,94,000 -146% REV £37609D £3.292.000 -R5% REV £1.774.000 £4052.000 ©2.413,000 60%
€2200000 Loss toProfit PBT -£2,541087 -£3,928,000 Loss both PBT ~£240,000 -£3,000 €45000 Less toProfit
0550 Loss toProfit EPS 537D -8.100 Loss both EPS -054p 00D 008p Loss toProfit
NN T W ., Sherwood International plc LR THad Group plc i
ind - Dec 00 Compxris on Inferim-Jun00  Find - Dac 00 Interim - Jun 01 Compaison Find -Ma 00 Find -Ma 01 Compaison
£40,930,000 £23% REV 224.0971!)3 156.277.009 £26,847,000 +114% REV £52,783.000 ©.%
-£7.700000 Profittoloss PBT -£1445000 Profittoloss PBT £4.511000 +0oB%
4260 Profittoloss EPS 2600 Profiticloss EPS e a 1174p +020%
OneclickHR Plc *i (i SRR il i Tribal Group Plc
Inferim - Jun00  Find-Dec00 Interim-Jun 01 Compxris on Find - Dec 99 Find-Dec00  Compaison Find - Ma 00 Find - Mar 01
£1327.99 £4068,345 £2,704500 +DIB% REV £1,730281 £17,135457 +24% REV £15,848.000 £24,088.000 +539%
-‘E]D.558 E?.OM ?41 -21.1?8243 Loss both PBT £1062.587 £727215 -316% PBT £1046.000 22.341.00) +I716%
Loss both EPS 6900 E 4:400 362%EPS 0500 +7000%
Orbllll Saﬂwn Plc Smartlogik Plc R IR Ultima Nahvorksplc 2 :
Find - McrlJl Compats on Interim -Jun00  Find - Dec 00 Interim - Jun 01 Compxris on Find - Dec 99 Find - Dec 00 Comexison
£10900 +472.5% REV €12707000  £57,642000 £1.738000 863% REV £1.,541000 56952 -445%
-95.873.568 Loss both PBT -£910.000 'EL'HAWAM -E10.438.000 Loss both PBT -£783.000 -£845.000 Loss both
ERS e 0270 Loss both EPS 0500 79200 6000 Loss both EPS e M R Y Loss both
i Orchutlum Holdings plc’ B i Sophgo_q e T B GE G . Ultrasis Group pic
Brnnrm 1o Deco? Find - Dec 00 Compaison Find - Dec 99 Find - Dec 00 Compais on Interdm -Jan 00 Find -JUl00  Interim-Jen 01 Comexyison
REV £2,746200 Not compadde REV £1.510.000 £7.763.000 +4W1% REV £1055, £984,000 S133,000 47.4%
PBT -£4,142.900 -£1.541,300 Not compacde PBT -£2.072.000 -£11.945.000 Loss both PBT -21.839.000 -£4.984.000 -£2.432000 Loss both
EPS 0670 -N.400 Not compactie EPS _-D -33.400 Less both EPS _-0. 2400 -1000 Loss both
| b il i Parity plc i ¥ Spring Group plc T O Vega Group plc
nd - Dec 99 Find -Dec(0 Comgxris on Find - Apr 00 Find-Ag 0] Compais on Find -Agr 00 Compaison
REV £31,154, £249.228.000 -143% REV £306,06.000 €374 448000 55% REV £40201.000 -N3%
PBT £18.561000 E£R.A1.000 -310% PBT -£4.420.000 -£3547.000 Loss both PBT £4.843,000 Profittoloss
EPS 9420 6250 -33.7% EPS -50% v -23% Loss both EPS V.o Profit tolcss
Patsystems plc Staffware plc b Ty K y
inferim-Jun00 Find - Dmm Interim- Jun 01 Compxaxis on Find - Dac 99 Find - Dec 00 Compoaris on Interm - Apr 00 Interim - Apr 01 Comaaison
£1091000 82524 £2,617.000 +B900% REV £23,152.000 £37.857.000 +43.5% REV £2.539.924 £3.975209 +50.5%
-£3,835.000 sobumo -£5.502.000 Loss both PBT £84 +2617% PBIT 84247334 -£4,504,680 Loss both
3 4000 Loss both EPS 42 10.400 +147.6% EPS -R7D -B.580 Loss both
Pilanit Hddlnﬂl ple VI Group plc
Find-Ar 01 Compaison Interim - Jun 00 Find -Dec00 Interim - Jun 01 Comoaison
£1.070.000 09% REV £2.499.000 £5.642.000 .000 2%
£2,720.000 Loss both PBT £250.000 £465.000 £324.000 +25.1%
2300 __ il 2 ___ Loss both EPS 0480 1080 0840
7700 7 PsSDGroupiplc’] 20 y Vocalis Group plc |
Fina - Docco Compxis on Find -Mar 00 Find - Ma 01 Comoaison
-B.0% REV £2.494000 £2.701000 3%
Loss both PBT £4,507,000 £7.144,000 Loss boh
Loss both EPS. 11570 o o Lo SRS Loss bom
RS " ’SUperscape plc . Warthog Plc
E - m-Jan0l  Fi n Find -Mar 00 Find - Ma 01 omexTi
z;e,ommo i'lﬂ:l 700,000 mﬁg&% X ?I.’i‘l REV £708, rigﬁ’!um h‘alzmu"jﬂcscot; .msux REV £2.406.039 BQ.JEOQ g .5?'m
Ll o e BT “£2897000  -25817.000 -£438000  Loss both PBT 2u2p £31450 o T%
et ERS 000 Loss both EPS D00%

0500 0.650
Wealth l\1anagcm:nl Software plc

s on
is on Interim -Jun00  Find - Dec00 lnrmm Jun 01 ComoTison
Loas Bam BBy 33,0001 £9,59.000 £1.797,000 +P72% REV §7320000  £15,533,000 356,000 B
Loss both EPS 23481000 .£825000 225505000  Loss boih PBT £25000 5000 928000  Lowbem
EPS t 24700 8186 89700 Loss both EPS 0870 0670 -7 850 Loss bomh
Moy00 F Moy0l  Comoafson il Dec oy Synlgence Ple (i Xansa plc
Inferim - Moy Ind-Nov00 Interim - = Find - D 0 Find - Apr 00 Find - Aoy 01 Comparison
0278000 23750000  g87U.00 B REY soatwal tiobaon TP%S% REV 2307406000 £391236000 27
£1463000  £3768000  ELSDN 1% EPS £783.781 £75008 Lossboth PBT  S7391000 8852000 Saax
ZZ 80p 2750 p — 2800 Loss both EPS 39b . 4220 Piofittoloss
Iple B on e e ~Synstar plo ; XKO Group plc
Infetim - “Ma00  Find- Sep00 Inferim-Ma 01 S Find-Sep00  mteim-Ma0l cC Find -Ma 00 Find-Ma0l  Comoaison
aramamo 207560000 51876000 IS REY SI0253000  £233,438,000 nn?z&%m ST e% REV | 529426000 £18.211000 <290%
200 EM0 5156000 e BP0 24950000 SESBO  Profitoloss PET 26263000 SPAIO00 Lossban
LLe 7900 208 : b 0500 AIB0>_ Profittoloss EPS 28200 85300 Lesstom
Raftinternational Plc SVS‘“"‘S Integrated Researchipic Xpertise Group plc
Tinterim-AB 00 FInd-OC100 knferim-ApOl  Compason - Find Moy Find=Mevy0]  Compaison Fingt -Dec 9 Find-Dec00  Comeanson
$4PI000  SO.VA000  £5027.000 W% RE SLs6h0 81554000 7% REV. 3707000 £5.758.000 553%
864,000 £71000 -25000 Less both PBT £218.000 £307,000 \228% PBT 271000 -£4000,000 Loss bomn
-0.0p, 010:: 0pp,  Lossbolh EPS 125 1930 1544% EPS 00b 008p Loss bom

17
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Holway/SYSTEMHOUSE SCS Share Prices and Capitalisation

Share PSR scsi Share price Share price Capitalisaton Capitalisation
S5Cs Price Capitalisaton Historic Ratio Indax move since % move move since movae (Em)
Cat 31-Aug-01 31-Aug-01 PIE Cap/Rov. 31-Aug-01 31-Jul-01 in 2001 31-Jul-01 in 2001
Actinic SP £0.07 £8.3m Loss 4.13 83 0.00% -82.47% -£0.00m -£39.10m
AFA Systems SP £1.24 £28.6m Loss 6.67 1033 -6.42% -10.79% -£1.98m -£3.50m
Affinity Intemet Holdings CS £1.14 £30.6m Loss 27 8731 -3.40% -76.60% £0.70m -£87.90m
AIT Group Cs £7.10 £144,1m 42.0 4.25 4733 5.58% -40.08% £7.59m -£96.50m
Alphamernc SP £0.76 £77.0m 201 1.42 346 20.80% -72.50% £1320m -£203.00m
Allerian SP £1.48 £57.8m Loss 27.82 738 0.00% -37.89% £0.00m -£35.30m
Anite Group CS £1.36 £384.1m 243 2.00 795 2.26% -19.29% £14.53m -£65.00m
ArgorautGames SP £0.40 £36.3m Loss 25.02 411 25.40% -40.15% £7.38m  -£644.40m
Autonomy SP £3.14 £395.3m 29.8 8.04 96 717% -83.71% £26.42m -£2,032.63m
Aveva Group SP £3.94 £66.7m 16.1 2.37 1970 <15.72% -28.43% -£12.39m -£2520m
Axon cs £2.73 £139.9m 246 3.27 1557 -8.86% -64.03% -£13.60m -£238,10m
Azian Group R £0.89 £96.5m 82 0.16 385 9.26% -50.97% £8.18m -£97.40m
Balimore Technologies SP £0.20 £101.2m Loss 1.36 2026 -21.78% -94.28% -£28.26m -£1,647.80m
Baron SP £0.20 £0.9m Loss 0.27 195 0.00% -80.98% £0.00m -£3.73m
Bond Intemational SP £0.82 £11.7m 162 125 1254 -10.93% 39.32% -£1.36m £3.33m
Business Syslems Ccs £0.43 £34.4m Loss 0.91 357 0.00% -46.88% £0.00m -£30.40m
Capita Group CSs £4.38 £2,886.0m 68.9 7.20 118400 -8.37% -12.40%  -£262.63m -£369.00m
Cedar Group SP £2.39 £183.6m Loss 2.51 2276 15.18% -22.90% £24.29m -£54.50m
Charteris CS £0.89 £32.3m 3.5 4.81 983 0.00% -30.04% £0.00m -£11.70m
Clarity Commerce SP £1.27 £11.9m Loss 8.22 1012 0.00% -6.99% £0.00m -£0.90m
Clinical Computing SP £0.34 £8.4m Loss 3.72 270 8.06% 26.42% £0.63m £1.76m
MG CSs £2.52 £1,545.0m 258 1.91 6952 -3.36% -71.84% -£53.51m -£3,942.00m
Camino Ccs £2.95 £40.7m 15.8 1.90 2269 -2.48% -42.44% -£1.00m -£29.00m
Compass Software SP £1.20 £13.4m 323 5.62 800 0.84% -35.14% £0.10m -£6.40m
Compel Group R £0.86 £26.6m 101 0.09 684 -1.16% 4.91% -£0.30m £1.30m
Computacerier R £2.44 £446.0m 8.9 0.22 364 -3.94% -27.16% -£18.26m  -£166.40m
DCS Group Ccs £0.56 £13.9m Loss 0.10 925 15.63% -41.58% £1.85m -£9.10m
Delcam SP £1.70 £10.3m 8.1 0.61 654 -1.45% -19.05% -£0.15m -£2.20m
Diagonal CcS £1.70 £150.0m 2141 1.81 2472 2.41% -13.92% £5.40m -£16.10m
Dicom Group CcS £3.03 £63.0m 8.3 0.63 927 1.68% -33.95% £1.08m -£32.40m
DRS Data & Research SP £0.14 £4.8m 122 0.59 127 -1.75% 9.80% -£0.06m £0.43m
Earhport SP £0.29 £30.0m Loss 20.39 208 0.00% -79.20% £0.00m -£111.98m
Easynet CcSs £2.70 £167.4m Loss 4.01 74 -6.90% -39.33% -£12.40m £42.30m
Easyscreen SP £0.20 £8.8m Loss 4.59 118 11.11% -66.39% £0.88m -£17.46m
ECSoft cs £7.28 £85.1m 776 1.31 403 0.00% 19.26% -£0.04m £13.70m
Eidos SP £2.53 £346.8m Loss 2.04 12644 -3.80% 17.67% -£13.71m £125.80m
Electronic Data Proc SP £0.45 £11.8m Loss 141 1378 0.00% -34.78% -£0.03m -£6.30m
Epic Cs £2.44 £61.6m 521 7.66 2319 0.00% -29.73% £0.00m -£22.90m
Eurolink CS £0.45 £4.6m 205 0.61 445 -11.00% -37.32% -£0.62m -£2.75m
Fiastiill SP £0.08 £3.6m Loss 8.31 67 -5.88% -90.86% -£0.22m -£36.44m
Finarcial Objects SP £0.71 £27.8m Loss 1.51 309 2.90% -30.05% £0.79m -£10.80m
Fomerics Group SP £0.97 £14.1m 14.0 1.20 3731 -12.61% -28.15% -£2.03m -£5.50m
Focus Soluions SpP £0.82 £20.5m Loss 9.02 418 -8.43% -59.85% -£1.80m -£30.50m
Gresham Computing CS £0.31 £14.3m Loss 0.61 336 23.76% 26.26% £2.79m £3.00m
Guardian iT CcS £2.68 £186.7m 19.7 2.16 1049 -39.55% =71.99% -£122.15m  -£479.90m
Harvey Nash Group A £1.43 £42.6m 43 0.19 814 -14.93% -83.57% -£6.90m  -£210.70m
Highams Systems Servs A £0.14 £2.7m Loss 0.13 389 -6.67% -37.78% -£0.20m -£1.67m
1S Soluions cS £0.32 £7.9m 124 0.70 1174 -11.27% -83.42% -£1.00m -£39.62m
IBNet SP £0.23 £12.4m Loss 114.81 409 4.65% -69.39% £0.60m -£27.68m
ICM Computer cS £2.15 £42.5m 14.4 1.35 1194 7.50% -1.15% £2.91m £0.30m
DS Group SP £0.62 £34.7m Loss 2.77 683 -16.38% -64.04% -£6.84m -£61.90m
Innovation Goup SP £3.28 £571.2m 136.7 69.72 1430 -5.76% -59.06% £0.22m  -£459.80m
Intelligent Envimnments SP £0.03 £1.6m Loss 0.19 29 -79.63% -93.37% -£6.39m -£15.96m
Intarcede Group SP £0.52 £8.4m Loss 4.19 858 -1.90% -14.17% -£0.16m -£1.37m
Inlemet Business Group CS £0.04 £22m Loss 1.22 106 -10.53% -71.67% -£0.27m -£5.51m
IC-Ludorum SP £0.23 £18.2m Loss 8.48 303 -7.14% -52.60% -£1.40m -£19.80m
ISOFT Group SP £2.77 £325.3m 61.8 10.45 2514 5.94% 34.88% £18.24m £95.50m
ITNET Cs £1.79 £128.2m Loss 0.93 511 -10.28% 36.12% -£14.64m £35.80m
Izodia (was Infobank) SP £0.39 £22.8m Loss 8.45 6191 1.30% -85.82% £2.61m -£137.80m
Jasmin SP £1.68 £7.9m Loss 1.98 1117 1.82% 31.37% £0.14m £1.88m
Kalamazoo Computer Cs £0.11 £4.7m Loss 0.10 314 -4.35% -33.33% -£0.22m -£2.36m
Kewill Systems SP £0.44 £33.5m 9.3 0.49 870 -37.14% -86.25% -£19.89m  -£210.30m
Keystone SP £0.22 £24.9m Loss 5.19 242 -7.45% -37.41% -£2.00m £10.20m
Knowledge Management SP £0.11 £12.7m Loss 6.08 a5 10.00% -86.38% £1.20m -£72.00m
Knowledge Suppont SP £0.23 £16.6m Loss 7.57 102 -19.64% -93.90% -£4.06m  -£255.70m
Knowledge Technology SP £0.01 £3.8m Loss 20.93 100 -80.00% -90.00% £1.89m -£0.03m
Logica cS £6.98 £3,119.0m 32.9 3.68 9559 1.31% -60.11% £39.93m -£4,616.00m
London Bridge Software SP £1.08 £183.3m 241 3.23 2700 -14.62% -67.27% £88.17m  -£376.70m
Lorien A £0.64 £12.4m Loss 0.11 635 7.97% -16.99% -£1.11m -£2.60m
LymxHoldings R £0.85 £148.4m 19.3 0.59 2125 8.97% -3.95% £12.20m £10.20m
Macmo 4 SP £3.83 £79.6m 16.6 3.63 1542 -1.29% -57.50% -£1.00m -£107.60m
Manpower SoltWare SP £0.30 £7.2m Loss 2.60 309 -1.64% 13.21% -£0.12m £3.56m
Mariborough Strling cs £2.01 £368.8m 71.8 7.36 1436 6.07% 43.57% £21.14m  £120.30m
MERANT SP £1.05 £141.0m Loss 0.65 505 -1.42% 10.00% -£2.02m -£0.80m

Note: Main SYSTEMHOUSE SCS Index set at 1000 on 15th April 1989. Any new entrants to the Stock Exchange are allocated an index of 1000 based on the
issue price. The SCS Index is not weighted; a change in the share price of the largest company has the same effect as a similar change for the smallest company.
Category Codes: CS= Computer Services SP = Software Product R = Reseller A = [T Agency O = Other
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~ Holway/SYSTEMHOUSE SCS Share Prices and Capitalisation

Share PSR scCsi Share price Share price Capitalisation Capitalisation
Scs Price Capitalisation Historic Ratio Index move since % move move since move (Em)
Cat 31-Aug-01 31-Aug-01 PIE Cap /Rev. 31-Aug-01 31-Jul-01 in 2001 31-Jul-01 in 2001
Microgen Holdings cs £1.30 £66.2m 51.2 2,61 556 -370%  -57.72% -£250m  -£90.30m
Mission Testng cs £1.83 £28.8m 34.1 577 668 -753%  -33.15% -£2.40m  -£14.28m
Misys sP £3.03 £1,745.0m 192 2.03 3770  -1268%  -54.09% -£253.08m -£2,056.00m
MMT Computing cs £1.25 £15.1m 50 0.40 744  -3243%  -76.30% -£7.30m  -£48.70m
Mondas SP £0.31 £6.2m Loss 230 413 -1014%  -22.50% -£0.70m -£1.80m
P R £1.71 £219.0m 222 0.37 684  -1342%  -5470%  -£33.91m  -£257.80m
MSB Intemational A £0.75 £15.2m 28.2 0.10 392  -2074%  -35.22% -£4.00m -£8.30m
Myratechnet Cs £0.08 £2.2m Loss 1.28 62 0.00% -68.00% £0.00m -£4.54m
Ncipher SP £0.78 £98.1m Loss 7.29 310 065%  -7T1.61% £0.63m  -£246.90m
NeBansft cs £0.26 £4.1m Loss 0.54 128 000%  -80.00% -£0.04m  -£16.32m
Ty cs £0.17 £14.8m Loss 4.16 112 4255%  -79.45% £4.37m  -£57.20m
T cs £0.11 £12.8m Loss 0.74 44 -1600%  -64.41% -£2.49m  -£18.90m
Northgate Information Soluions cs £0.37 £104.4m 283 0.97 140 -8.75%  -46.91%  -£10.06m  -£88.00m
NSB Retail Systems SP £0.18 £57.8m 55 1.41 1587  -10.98%  -89.10% -£7.08m  -£335.70m
OreciickHR sP £0.54 £28.1m Loss 6.91 1338 0.94% 78.33% £0.90m £4.80m
Orbital Software SP £0.19 £8.5m Loss 7.83 131 -2.56% -81.19% -£0.22m -£36.77m
Orchestream S: zg-:‘: £85.0m Loss 30.95 351 226%  -76.36% -£1.87m  -£250.80m
Parily ! £64.4m 6.7 0.24 7000 120%  -64.10% £0.77m  -£115.10m
Palsystlems SP £0.23 £29.2m Loss 11.57 215 -26.98% -77.67% -£10.80m  -£101.70m
i sP £0.53 £42.9m 17.7 2.25 2188 -708%  -49.52% -£3.29m  -£42.20m
PSD A £3.53 £88.5m 6.1 1.00 1602  -23.37%  -63.09%  -£27.00m -£15120m
QA (was SKllsgroup) cs £0.66 £57.8m 57.7 0.41 294 650%  -52.36% £351m  -£63.60m
— SP £0.12 £12.3m Loss 0.30 161 -14.04%  -59.50% -€2.00m  -£14.90m
Quanica SRS A £0.56 £22.0m 7.0 0.93 452 -1579% 1.82% -£4.10m £0.40m
Raf International SP £0.18 £11.5m 921.1 1.25 278  -37.50% -72.22% -£6.91m  -£30.50m
Rage Sotware SAP gg-gg g} jm Loss 3.70 240 417%  -41.86% £0.90m  -£13.10m
AOL : m 8.4 0.87 1028 -054%  -47.14% £0.00m  -£12.60m
Recogniion Systems g": :g-g; £4.1m Loss 0.47 64  -57.14% -98.38% -£5.45m  -£249.11m
b 3 .45 om prr R I e e
ine 2 o A % -243. o -9d. =R3] =-£0.
2;:0:{:" SP £0.31 £73.8m Loss 14.28 324 517%  -67.55% £3.63m  -£150.20m
B SP £4.53 £424 6m 50.2 2.05 12929 -4.74% -20.61%  -£21.15m  -£107.80m
Roife & Nolan gz 23-:? £8.3m Loss 0.32 696  -18.18%  -85.04% -£1.83m  -£46.85m
Royalplue GO : £230.3m 60.3 4.01 4500 0.33%  -27.14% £0.68m  -£85.80m
Sage G SP £2.08 £2,635.0m 336 6.39 80000  -11.49%  -32.19%  -£341.49m -£1,251.00m
SBS Group A £0.30 £2.7m 208 0.06 295  -1194%  -70.50% -£0.37m -£6.42m
Seerce Systems cs £5.03 £126.6m 383 255 3895 3.08% 1.52% £3.75m £1.90m
soL cs £0.84 £35.2m Go3 118 557  2180%  -77.52% £6.35m  -£111.90m
SarvicaPower SP £0.21 £10.7m Loss 3.25 210 -37.31%  -69.78% -£6.40m  -£24.80m
Sherwood Intemational SP £1.32 a0 0 0 1.09 4398 313%  -58.36% £1.74m  -£76.20m
us (was Policymasten) spP £1.35 €216 30.7 1.26 900 9.31% -59.09% £1.80m -£30.20m
SR s sP £0.05 o fia 0.23 41 -526%  -80.85%  -£0.80m  -£27.50m
STy sp £0.34 s s 1.89 489  -2000%  -78.75%  -E3.64m  -E4E.80m
Sopiep A £0.72 20 0.29 794 438%  -19.21% £4.50m  -£25.50m
Spring GroUP = = £107.4m lﬁf 0.95 1122 202%  -B1.96% £0.68m  -£161.10m
Sl sP £0.67 ggf.gm s 6.81 838 -8.22% -3.60% -£1.90m £1.20m
::;Pk“; o sp S5 == s 9514 360  -526%  7097%  £045m  -£19.58m
superscape VR SP £0.42 £151m Loss 7.01 210 1.22% -83.33:’“ £0.20m -£75.50m
SurfControl (was JSB) SP £4.13 £124.4m Loss 14.29 2063 11.49% -64.52% £12.82m -£221.50m
. Synigence Ccs £0.29 £12.8m Loss 6.45 548 -6.55:& -45.19:/., -£0.18m -£9.30m
Synstar cs £0.46 £74.8m 76.7 0.32 279 -2.13% -3.16 / -£1.52m -£2.40m
Systems Integrated SP £0.44 £5.8m 218 3.52 378 8-75;/: :0-32:n £0.47m £1.68m
o L msl  mm sl s s Gam ome sen sen
R = . o 4 m - 4
Systems Urion (was Freecom) g: :g?: £59.8m toss 93:: 251! B ooRl et _‘:373.42:
Telecity o = Eia4m = 8.39 0  000%  -4617%  -£0.01m -£157.90m
:::emﬂ( Systems 4 s:u'?i £184.1m :Os-'s 072 106 10.00% -47.62% £1.19m -£12.00m
Toime com 4 Ko 130 A 0.93 304 0.00%  -74.38% £0.05m  -£80.10m
Tersme rapran 5 e £28.5m S 1.40 1000 000% 0.00% £0.00m  £0.00m
Sy cs £7.04 Eio-om ; 3.45 13660  25.07% 20.26%  £61.12m  £55.90m
bl cs £0.04 £305:1m AT 1.91 202 625%  -69.64% £0.25m  -£4.93m
Toulise cs £1.95 £2.6m Loss b 2104  1862%  2528% £1.90m £2.34m
Total Systarms sP £1.44 E1116m ig2 123 1371 ' -1084%  2255%  -£1.70m £3.00m
Toushstone cs £0.82 £14.5m 2l T 652  5.16% 0.62%  £0.60m £0.50m
Trace Compuiers sP £0.29 £12.4m GL2 821 580 -0.33%| -4171%  -£070m  <F13.80m
Iﬁ'anseda cs £1.78 il::: :i'g 0.86 1315 -1191%  -17.44% o amut ol
el gs £284 £100.2m 30,0 4.16 1779 262%  2384%  £256m  e19.9om
g | Group R £0.02 £4.3m fes 0.62 55 0.00% -52.63% £0.00m -£4.81m
um:: cs £0.03 S L°S5 565 56  -4500%  -75.56% £4.90m -£9.40m
Voras cs Sk £39.1m i 1.10 1742 119%  -4516%  E£0.50m  -£32.20m
Vlgrm.pm 5P £0.33 £8.2m s 1198 464  18.18% -2.99% £1.26m £1.39m
Viral intemet cs gg,zg £5.8m 164 1.08 570  16.33%  -76.83% £0.81m  -£24.00m
Vouails sP o8 £3.7m s 187 84  -3043%  -9422%  -£16lm  -£60.90m
Warthog SP £0.95 £14.4m SR 381 802 615%  -19.77% £0.80m  -£4.60m
WealthManagermsnt sP £0.17 £7.1m s 0.46 131  183.33%  -84.55% £4.62m  -£39.06m
Xansa (was F1. Group) cs £2.75 £897.2m Toe 229 7051 -7.56% 223%  -£73.41m £39.40m
0 cs £0.43 £11.6m e 0.30 287 17.81%  -B4.78% £1.77m  -£64.30m
Xpertse cs £0.05 £1.5m loee 0.95 190 -20.83% -73.61% -£0.39m -£4.14m

Note: Main SYSTEMHOUSE SCS Index set at 1000 on 15th April 1989. Any new entrants to the Stock Exchange are allocated an index of 1000 based on the
issue price. The SCS Index is not weighted; a change in the share price of the largest company has the same effect as a similar change for the smallest company.
Category Codes: CS= Gomputer Services SP = Software Product R = Reseller A = IT Agency O = Other
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31-Aug-01 SCSI Index 4606.96
AND STILL THEY FALL... FTSE I (5CS) index
techMARK 100 1448.20
Our own SCSI Index fell once again in August, this Ak S
time by 3.3% to 4607. But it still remans 17% higher e e o e e e e
than its level at the beginning of 1999. The FTSE T SCS LTS I O WA et
. . -3 -3.33 -7.97% £.66% -1.33% -1.00°
Index and techMARK experienced bigger falls of 6.7%  rromtsnrores 30708 +1602m - " Pl 3
¥ . . From 1s1Jan 90 +400.70% +126.29%
and 8.0% respectively, as the large companies are hit ~ from ratsanar \S5082%  1474IN
. . ‘ " From tstJan 82 340.92%  +114.39%
even more than their smaller cousins. Both theseindices From 181Jan 93 :mam +87.77% +94.77%
From 1slJan 94 +175.04% +56.36% +44 60%
have now fallen to pre-1999 levels. From 151Jan 85 20730%  +74.36% +5473%
. " Fi 1stJan 86 103.98% +44.88% +8345% +7.75% +32.18%
Of the five categories in the Holway SCS| Index, the Fomislansr raoen  szerax  saaw +524%  +2378%
: ¥ ) From 1s1Jan 98 +5179%  +408%  +5180% 14,59% +356%  +1681%
IT Staff Agencies suffered the most in August with an  From 1styanse +1688%  914%  054%  4003%  +2B16%  +3048%
3 s 3 From 1stJan 00 -50.84% 2287% -6168% -77.03% -46.85% -1277%
average fall of 11% in their share pricas - the worst  From 1stanot 4498%  -1410%  4355%  S618%  2855%  -151i%
performing agency was MSB International with a fall of L N )
" End Aug 01 Move since | Move since | Mova since | Movae ‘since |[Move in Aug|
21% to 75p. The fall followed a trading statement from bl . 1stJan98 | 1slJan99  1stJan00 | fstJan@i 01
MSB stating, “itis difficult for the Board to anticipatethe Y st acemsies I T - Nt i
i i Resellers 4.6% 11.2% -46.4% -29.1% -0.1%
outcome forthe current financial year ending 31 January oo o o o aets et o S B s R
2002" Holway Internet Index 187.3% -65.1% -48.6% -3.1%
1 Holway SCS Index 51.8% 16.9% -59.8% -48.0% -3.3%

Of all the shares in the Holway SCSI Index, the best
performances came from Wealth Management
Software with a 183% increase to 17p following its interim results. Shares in Torex rose 25% to 704p following its results
announcement (see page 6) as it benefits from the confidence in the Public Sector IT Market.

On the other side of the coin were Knowledge Technology Sclutions with an 80% fall in its share price to just 1p. Guardian
[T’s share price fell 40% to 268p following a trading update which stated, “Conditions in the web-hosting market have
materially worsened and will adversely impact the expected results of iXguardian, our complex hosting and managed web
infrastructure division”. Telecity which also operates in the web hosting market watched its share price fall 5% to 18p, asiits
competitor, CityReach, went into administration.
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