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IMPORTANCE OF NETWORK MANAGEMENT
SERVICES IN A MULTISOURCING WORLD

The “Clerk of the Works" article last month, expounding
our view that the days of the “Onesourcing” were numbered
to be replaced with more “Multisourcing”, certainly created

. much interest. The companies responding most positively
were those that felt they were ‘Best of Breed' but had been
excluded from, or reduced to, the stature of sub contractor
with limited customer contact in these mega deals.

One of the most interesting debates concems the telco
companies and the IT services (ITS) companies and is centred
around Network Management Services.

We have written for years of the growth in the UK IT
outsourcing market. If you include Application Management,
and IT related BPO, the UK market had grown ¢8% in 2002
to around £7.5bn (Source: Holway@Ovum Market Trends
Update 2002). The bulk of the market (£4.7bn) is IT
infrastructure outsourcing. At its simplest definition, this would
cover the datacentres at the top end through to desktop
PCs at the other.

However, the definition gets murky. We have included
Network Management Services (most normally the

. outsourcing by corporations of their WANs) where this was
part of a larger IT infrastructure deal. But have not included it
when it was a standalone contract. If we did, a further £1bn
for Network Management Services could be added to the
UK IT infrastructure outsourcing total.

THE PLAYERS

As you might
expect, the Network
Management Services
market leader in the UK
is BT (in particular via BT
Ignite Solutions). The
incumbent telco (eg
DT's T-Systems is the
market leader in Global ITS
Germany) is usually the outsourcers
market leader in each like EDS, IBM
European country. But
competition and
liberalisation means that
other major telco players

Network Management Services

like C&W, Energis, Equant are also very active in the UK
market. Indeed, the Network Management Services market
has attracted its own ‘pure play’ providers like Vanco (see
page 3) and Nexagent. Vanco also proves that, in these
days of bandwidth oversupply, you don't need a network of
your own to play in this market — Vanco outsources all the
connectivity bits.

If you look at this market on a European — rather than UK
- basis, the leaders are very different with IBM and EDS in
the top two slots. Indeed, the top rankings of players in the
Network Management Services market in Europe contain
most of the players in the IT infrastructure outsourcing
rankings. Companies like Accenture, Fujitsu, CGEY, Atos
Origin, Siemens etc.

This is where the discussion — and the competition — gets
really interesting. And also why our ‘Multisourcing' article last
month created such debate.

Ina ‘onesource’ outsourcing deal — the mega deals which
have become the preserve of the likes of EDS and IBM — the
user quite often outsources everything — IT AND telco
infrastructure - to just one outsourcer. The telco finds that its
precious direct relationship with the client now has to go via
EDS or IBM. Indeed, in the Network Management Services
area, the telco finds it is in direct competition with the
onesourcer. Whereas connectivity is now a low margin utility,
Network Management
Services is much higher
up the value chain so the
telcos really want to
protect (indeed grow)

their Network
Management Services
operations.

As users still seem
to want to outsource
everything, Network
Management Services
has become a key
factor in the Onesource
vs. Multisource debate.
The Network

Telcos

[continued on page two]



SYSTEMHOUSE
MARCH 2003

[continued from page one]

Management Services companies
prefer to form partnerships to
submit consortia bids. But they are
unlikely to be completely happy to
partner with the Onesourcers; many
of whom are now direct
competitors. They need to seek out
other non competitive ‘Best of
Breed' IT services players.

Correction: Last month’s
article, ‘Higgs Review Could Shake
up S/ITS Boardrooms', contained an

error. Keith Burgess, Executive
Chairman of QA, was appointed to

this role in Nov. 00. He had not
previously held an executive position

at QA.
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CONTRACTS

The (potential) Consignia/Post Office contract is a classic example. Initially
Consignia had wanted a ‘Big Bang/One Prime' mega deal. But now a ‘Best of
Breed' consortium is proposed. Xansa doing the Application Management
(where they are the UK market leader), CSC doing the IT infrastructure, BT
Ignite Solutions doing the network management (where they are the UK
market leader).

User

User Project Director/Project Management Company

; J
e Build and Run — Apgl‘i‘:a:_
Management ion
and IT Network Management Services Management
Consultancy
Build — Systems Run-IT
Development & infrastructure

Integration (Sl) outsourcing

Other recent examples include Abbey National (where BT gets the telecoms
infrastucture but Capita is involved in other BPO-type activities); C&W providing
hosting services at Marks & Spencer which uses a range of other IT suppliers;
the huge £1bn global network outsourcing deal won by BT Ignite at Unilever
{where others, like HP provide desktop managed services); and DVLA where
Fujistsu Services gets all the IT, desktop and network bits with PWCC (now
IBM) getting the implementation consultancy.

But the Onesource deals are far from dead. Boots last year outsourced all
their ICT — including the telecoms bit — in a Euro1bn+ contract to IBM Global
Services. When CSC won a mega Onesource deal with Belron (aka Autoglass)
it subcontracted the network bits to Vanco. EDS usually manages the network
bit itself; using its close working relationship with Worldcom (although this
has obviously come under strain of late) or subcontracting the connectivity
bits. Similarly, IBM has a close relationship with AT&T.

The granddaddy of all mega deals (in the UK) is the Aspire contract with the
Inland Revenue worth at least £4bn over the next ten years. It had been
‘assumed’ that the incumbents, EDS and Accenture, would win pretty much
unopposed. Ousting an outsourcer is rare anyway — ousting onein such a large
contract would be unprecedented. Indeed, HM Govt. seemed to be having

problems even getting competitive bids. Not surprising as the costs of mounting
such a bid would run into millions.

FUSION ALLIANCE

But this month, the Fusion Alliance emerged with exactl}r Fhe kind of
Multisourcing approach that we have suggested. The partnérshipis led by BT
which has the financial muscle to pull the deal together. BT'S YStems integration
arm, Syntegra, has been working on the deal for some year.s and will act as
the “Clerk of the Works” (see last month's SYSTEMHOUSE) in managing the
Alliance. BT Ignite Solutions is providing network management services -
data/voice/desktop and IT management. The other partners are Computer
Sciences Corp. (CSC), which will be managing the desktop, and
SchlumbergerSema, which will manage the datacentres. These were

[continued on page three]
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companies we had expected to
have been there bidding initially. We
also understand that HM Gowt. is
sweetening the process with
considerable financial assistance
with both the bid costs and the
costs of the transfer.

This partnership/multisourcing
bid looks very powerful and, as far
as we understand, has considerable
backing from the ‘user’ and, we
think, now has a significant chance
of being successful.

Just a year back, for EDS to lose
this deal seemed unlikely, to say the
least. But, we could have said that
for the Alstom $2.5bn ICT
outsourcing deal where EDS was
announced as preferred bidder in
Nov. 02. This month Alstom has
dropped EDS. Indeed, the contract
had major similarities with Aspire in
that it was both a ‘mega/onesource’
deal AND it was to involve EDS
taking on the Network Management
Services activities as well. It now

vanco

THE HUMAN NETWORK

Vanco was formed in 1988 when Allan Timpany bought the Data Services
Company for £1 as they had a much coveted DTI VADS licence. Vanco describes
itself as a “global virtual network operator”. Basically they buy the telco services
from whatever operator gives the best price and service. Vanco's job is to
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looks as if Alstom too will go down a ‘multisourcing’ route.

EDS’ Dick Brown this month said that EDS would no longer chase these
mega onesource deals “unless they made sound business sense”. EDS has
shown that they rarely do.

These new mutisourcing opportunities show how much there is to play for
— particularly for the telcos and other smaller ‘Best of Breed' IT services
suppliers.

BACKING BOTH HORSES

The telcos must retain their links with the user otherwise they are going to
find that competition in an oversupplied market makes profit margins evaporate.
The one way to do that is to ensure that their Network Management Services
operations are in there bidding and winning when the user outsources its ICT.
The danger for them is that the Onesourcers will win the day. Their real hope is
via partnership/consortia bids with ‘Best of Breed’ companies who are NOT
direct competitors in the Network Management Services space. The Fusion
Alliance might well be considered the ‘classic example’.

A year or so ago, our money would have been on the Onesourcers but,
much to do with bad user experiences, we would now give you at least evens
on the Multisourcers. We guess that really means that there will be room for
both models to succeed.

And if that sounds like backing both horses...so be it!

. This article was written by Richard Holway and |
| replaces the Holway Comment this month.

VANCO: PROPOSITION ATTRACTIVE TO INVESTORS

At Autoglass they work via CSC.
At recently won contracts at Avis
Europe, Air Liquide, Powergen and
Accor, they work directly for the
user.

Vanco is still pretty small. But

el revenues grew 37% to £23min the
kg 140 six months to 31% Jul. 02 although
1304 L130 a £1.5m pretax loss was
announced. The attraction of their
12037 iz proposition has not been lost on
110 - 110 shareholders. Vanco undertook
their London IPO in Nov 2001 at

100 - 100 !
Nov-06-01 Mar-03.03 103p and closed on their first day
Created 030372003 © www.advin.com 2001 up 20%. They currently trade at

120p and are therefore one of a rare

manage the network, the contract and the relationship with the user. As far as
we can see, almost every other Network Management Services operation is
either owned by an operator (eg BT Ignite/BT, T-Systems/DT) or they have
ties with just one.

The Vanco proposition not only leaves them free to work with whatever
operator is best for the contract but also to work with the user in a flexible way.

breed of tech companies showing
any premium in a market which has
slumped by 70% in the same period.
Indeed they have shown a 5% rise
in the first two months of 2003
alone.
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Torex has announced its
preliminary results for the year ended
31st Dec. 02. The highlights are:

- Revenues up 22% (13%
organic) to £161.8m

- PBT up 65% to £14.7m

- EPS up 87% to 16.8p

- Retail up 16% to £41.8m, but
operating profit down 18% to £5m

- Health UK and Ireland up 16%
to £65.5m, operating profit up 25%
to £15.7m

- Health Continental Europe up
37% to £54.5m and operating profit
up 120% to £11.7m.

The £161.8m in turnover was
split between maintenance and
managed services (£79.0m or 49%),
services (18%), software (excluding
the element of software in long term
hospital contracts, 17%) and
hardware (16%). Hardware
contributed less to revenues thanin
2001 (25%), partly because there is
a trend towards upgrade and
integration contracts, where the
hardware is already in place.

Commenting on the outlook,
Chris Moore, Chairman, said, “We
start 2003 with a total order book of
£158.9m of which £108.9m is set
for delivery in 2003 and this,
combined with the normal level of

projects identified with existing
customers in our health and retail

Revenue Mix 2002
Total = £ 161.8m (£132.2m)

Services Hardware
18% (15%) 16% (25%)

Software
17% (13%)

Maintenance &
Managed
Services

49% (47%)

qu TOREX TOASTS GOOD HEALTH
Palal|

divisions, gives us a high degree of visibility in 2003 revenues”.

Comment: Torex's glowing set of results demonstrates what can be done
if you are in the right market at the right time. With the Government committed to
spending an additional £2.3bn on modernizing the NHS' IT systems over the next
three years, Torex is well placed to benefit from the increased investment. The
management are not complacent however, and stress the importance of the
Group's strong recurring revenues, the Retail division and the Group's geographical
spread, for weathering potential procurement delays in the UK Health market.
The UK brings in 50% of revenues, but Torex is growing its Continental European
business too and claims almost half the Dutch acute medical workforce now use
Torex software.

Torex P[G Turnover £m Operating Profit Em er:nln
FYE: 31st Dec. 2002 | 2001 Change 2002 2001 Change 2002 2001
|Retall 418 359 164% 5.0 6.1 -18.0%| 12.0% 17.0%
|Health UK 65.5 | 56.5 15.9% 15.7 126 24.6% 2&0%@ 22.3%
Health Europa 54.5 39.8 36.9% 1.7 53 120.8% 21.5%] 13.3%
|Central Costs - Pl | n/aj -3.8 -3.6 6.7% n/a| na
162 | 132 22.4% 29 20 39.9% 17.7% 15.5%
| Goodwill | -8.0 -5.8
|Exceptional Items -2,0 2.2
161.8 | 132.2 22.4% 18.6 12.5 48.9% 11.5% 9.4%

The strength of Torex's forward order book and recurring revenues at 49% of
2002 revenues (£79m), mean it has a higher visibility of secured revenue than ever
before. Moreover, the Group claims to have c£62m of current sales prospects
waiting in the wings for 2003. In revenue terms, almost 70% of these prospects
are for clinical software and services. Clinical prospects in the UK include Calderdale
& Huddersfield, West Berkshire, East Kent and West Sussex health authorities, all
of which are expected to sign contracts with Torex in Q1 03.

Operating margins have improved at the Group level, up from ¢15% in 2001
to 18%. In the Health UK division operating margins are up at 24% (2001: 22%),
but it is Health Europe that has seen the greatest improvement in operating
margins, up from 13% to 21% as a result of the restructuring of German
operations, issues with Swiss contracts being resolved and the impact of the
Dutch acquisition, Hiscom. By comparison the Retail division was a disappointment
- operating margins dropped below the target of 15-20%, falling from 17% to
12%. Retail now represents only 15% of the Group’s total business but Moore

claims it remains an important contributor to profitability and he is confident
that a combination of improved operating efficiencies and the signing of
contracts that were delayed in Q4 02 will ensure Retail meets its margin
targets in 2003.

Torex’s expansion into the petroleum retailing software market (following
the acquisition of Arciris), together with the ‘Chip and PIN' initiative by banks,
which will shift the responsibility for credit card fraud to retailers by 2005,
should boost the Retail division's performance going forward,

The futureis also likely to bring further acquisitions. Moore said he expects
Torex will continue to pursue “consolidation where appropriate”. Perhaps
this partly explains Torex's decision to realign its management team, with
former CE Mark Pearmon becoming Business Development Director with
responsibility for M&A, and Bob Day taking on the role of COO of the Retall
division.



25%

37p

y

LONDON BRIDGE

RULED OUT

London Bridge, supplier of software and services for credit management
systems has revealed its preliminary results for the year ended 31st Dec. 02.
The results were as presaged in the company’s trading update in Dec. 02.
Revenues fell 16% to £62.1m. Profits were impacted by some significant
costs including £6.6m goodwill amortisation, £36m goodwillimpairment, £5.1m
bad debt write off and £3.6m investment write offs, resulting in an LBT of
£51.4m (2001: PBT of £4.7m). Similarly EPS of 1.73p in 2001 was converted
to aloss per share of 30.31p. On a positive note the net cash position increased
to £22m from £20.8m and recurring revenues grew 15% and now account for
48% of total revenues.

Revenue from licences fell nearly 30% to £15.2m, but £8.9m of this was
generated in the second half; a 40% increase on H1. Revenue from consulting,
orimplementation, was hardest hit falling 36% to £17.1m. Consulting is one of
the easiest places to cut costs, however, and if the pipeline does not improve
London Bridge is ready to reduce its consulting cost base further. Maintenance
and e-services both increased their share of revenue to £18.2m and £11.6m,
respectively.

Looking ahead Chairman, Gordon Crawford believes that 2003 “wil continue
to be challenging".

Comment: London Bridge blames its “disappointing results” on a "difficult
year" that has seen changes in customer behaviour, extended procurement
cycles and more competition on price. London Bridge is doing its best to
combat difficult market conditions by cutting costs and collecting payments
more quickly, as a result it is still cash generative and days sales outstanding
(DSO) has been reduced from 107 to 80 days. The 85 redundancies made in
Aug. 02 (10% of its workforce) are expected to lead to cost savings of cE3m
per year going forward and CEO Jon Lee was quick to stress that he would not
rule out more cost cutting this year.

London Bridge is also using offshore development facilities with the aim of
reducing development costs by as much as 60%. The company confirmed it is
moving the development of its Phoenix software from Orlando to Cape Town,
where it will share infrastructure with AFA, the treasury management
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LONDON BRIDGE: MORE COST CUTTING NOT

Company - 2002 Business mix
Total = £62.1m

Row

Europe %

America
7%

outsourcing agreement with
mortgage origination company
Kensington and Rossbank that will
grow its recurring revenues. Under
the deal, London Bridge provides
its Vectus software, which will be
run by Rossbank, in exchange for a
minimum fee equivalent to the
normal cost of the software, AND
2% of the revenue from all deals
successfully closed by Rosshank.

Quite rightly, London Bridge
expects 2003 to be challenging and
is keeping its objectives realistic.
Let’s hope they succeed in their
objectives - generating operating
profit and cash (on the assumption
that the market does not improve)
and keeping a tight focus on costs
and execution.

software company in which it invested £0.5m in Dec. 02, N 10, e ey " Tumovergm
: { . n London Bridge
During the year, London Bridge has picked up some strategically e e 2002 2001 | Change

important contracts that bode well for the future. Both Barclaycard ]Licence e 152 218 -29%

in the UK and Deutsche Bank in Germany bought software to Implementation 171 26.6 -36%

centralise their collection capabilities, opening the prospect of future | Maintenance income 8.2 16.8 e
sanvi ; 7 20%

follow on contracts across the Barclays Group and across Europe “E Sl TOTAL ;;f 73 = 5%

with Deutsche Bank. London Bridge has also entered an unusual

Iphameric

ALPHAMERIC BETS ON SUCCESS

Alphameric, “/nformation
technology solutions provider to the
retail sector”, has announced results
for the year to 30 Nov. 02. The
Group revealed a PBT of £2.5m for

the year, an improvement on 2001's loss of £1.7m. Revenues are up 9% (4%
organically) to £61.9m and diluted EPS came in a 0.0p compared to a loss per
share of 2.2p last year. Overall, Alphameric has made good progress as
evidenced by an operating cash-inflow of £11.1m, compared to £3.1m in
2001, and operating margins that have more than doubled to 14.1% as the

[continued on page six]
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[continued from page five]

proportion of higher margin
software sales increased.

Commenting on the outlook,
Rodney Hornstein, Chairman, said:
“Having due regard to the current
uncertainties prevailing in the
economy, the Board looks forward
to the current financial year with
optimism”.

All the growth came from
Alphameric’s Retail Betting division,
which grew revenues 29% to
£28.7m. This division is taking
advantage of recent changes to the
retail betting marketplace to
increase its focus on smaller value,
higher volume orders with more
repetitive revenue streams, thereby
improving visibility. Hornstein
believes the benefits of the move will
be seen towards the close of FY 03.

Turnover at Alphameric's Retail
division grew by less than 1%
overall to £30.8m but fell by almost
8% on an organic basis. Operating
profit at the division (before goodwill
amortisation) increased by 16% to
£4.6m. Alphameric describes
Retail's performance as
“satisfactory” but they must be
hoping that Project Darwin — their
long-term programme to develop a
modern suite of retail software
solutions for non-food retailers — will
have a positive impact on revenues
in 2003. The project was completed
in 2002 and the Group claims early
sales success with companies like

QA

T tralning and consulting:

IT training and consulting firm QA has announced preliminary results for the
year ended 30th Nov. 02. Total revenue fell 40.7% to £32.8m, and revenue
from continuing operations was down 38%. QA reported its third consecutive
year of losses, with a LBT of £63.0m (£1.2m in 2001, £11.4m in 2000). Loss
per share deepened from 0.2p to 67.7p. The company admits that ‘the past

year was difficult and challenging’.

Comment: We met with QA's Exec Chairman, Keith Burgess, and FD,
Colin Gibson, to hear more about the results, and the outlook for 2003, FY02
was, according to Burgess, “like clearing up after the Lord Mayor's party....in
the rain". And, in all fairness to Burgess, he wasn't at the party!

Shoe Zone and All:Sports signing contracts.

Alphameric and rival Torex (see page 4) have, however, discussed the
idea of merging their Retail divisions, both of which are under-performing
compared to their focus markets, retail betting and healthcare. The talks are
said to have collapsed after the companies failed to agree on the composition
of the Board, but spinning off their respective retail divisions could still make
sense... watch this space.

Alphameric is also exploring ways of “taking the Logistics business forward’.
Logistics posted a loss of £0.8m before goodwill amortisation on revenues
that fell 42% to £2.3m, clear evidence that the logistics software market is “not
an appropriate business area for Alphameric to pursue unaided"”.

The integration of acquisition Crown, on the other hand, seems to have
been a success. The supplier of head office, back office and EPOS software to
pubs, clubs and coffee shops has been integrated into the newly created unit,
Alphameric Hospitality. The move into hospitality broadens Alphameric’s reach
and has the benefit of high repeat revenues — more than two-thirds of
Hospitality's annual revenues typically come from long-term contracts.

Going forward, Alphameric is aiming to broaden its activities further to
include the wider leisure sector, where it anticipates the reform of gaming laws
will offer “increased scope for success”. The Group’s strength in the betting
software niche means that it is well positioned to exploit any future relaxation of
the gaming laws.

Alphameric plc
7 year Revenue and PBT Record
From 1996 39

31
L 02 54.4 56.8
e B

-0.1

ORevenue (Em) EPBT (Em)  Year ending 30th Nov. AT

1996 1997 1998 1999 2000 2001 2002

QA SOLDIERS ON

The 38% drop in QA's
continuing revenues, reflects the fact
that the company was in pretty
much the worst possible position in
2002, as far as training companies
go:

- it relied heavily on public
schedule classroom training (and
that has proved to be discretionary
spend)

[continued on page seven]



3%
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- it did relatively little project-related training (i.e. projects would have provided
some revenue visibility)

- it delivered mostly technical courses, rather than business/professional
skills training (generally speaking, the latter has held up better)

- its key clients were mostly in the financial services, telco and IT sectors.
Many of these clients cut their spend with QA significantly in 2002 - by 95% in
the case of a “leading airline”, formerly QA's 7th largest account, and by 93% in
the case of an IT company, formerly QA's 9th largest account.

In addition to running classroom training, QA provides technical and training-
related consulting. Revenues from technical consulting were hit particularly
hard, down more than 50% to cE5m.

The massive losses in FY02 (aimost double revenues) included £52.3m
write down of goodwill impairment, relating to three acquisitions made in 1999.
In addition, QA incurred £0.7m restructuring costs, £2.0m on property disposals
and onerous lease provisions, and £2.8m write down on investments. The
goodwill impairment was a necessary move — our only criticism is that QA
didn't get around to it sooner.

With all that consigned to the past, what does the future hold for QA? Well,
costs have been much reduced - headcount is down 31% and the monthly
cost baseis 70% of what it was a year ago. These measures meant that by Q4
02, the company was operating profitably.

QA has had some success over the past year developing new clients. New
business was won with Accenture HR Services, and in the public sector
with the RAF, NHS and local government. QA also announced that it had been
chosen to provide classroom training to KnowledgePool's
clients (KnowledgePool, a subsidiary of Fujitsu Services,
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consideration arising from the
acquisition of GA Information
Services made back in Sep. 99,
and since sold on. (Ed: how many
directors stick around long enough
to clear up the mess created by their
acquisition sprees?) The principal
vendor has initiated proceedings
relating to £1m in loan notes, and
£1min shares — which QA disputes.
The real issue here is that QA
renegotiated its banking facility
during the year, and it “does not
presently extend to cover the
provision of any new loan note
guarantees”, so further discussions
may be necessary. In the meantime,
QA has made a provision on its
balance sheet for the disputed
amounts and anticipated legal
costs — but this is a distraction that
the management could well do
without.

Turnover £m

decided to exit the classroom-training market last year). Quite FYQEﬁiOf:I I:m, 2002 2001  Change

what this will be worth to QA in 2003 is not clear. Training 248 391 -36.6%

With performance in Q4 02 and Q1 03 “significantly better"  Consulting o 3 14.0  -42.9%

than a year ago, QA is soldiering on. Continuing Ops 32.8 53.1  -38.2%
But the company is not out of the woods. One of the Discontinued Ops L2

_ TOTAL 328 553  -40.7%

“legacy” issues that Burgess is still dealing with is the deferred

m macro 4
TIME DIVVY

Veteran systems management and (more recently) document management
software supplier Macro 4, has reported interim results. Total turnover for
the six months to 31st Dec. 02 declined 15% to £16.5m. However, operating
losses and pre-tax losses have both been reduced by 14% to around £3m.
Loss per share ‘improved’ by 21% to 12.4p.

The only part of Macro 4’s business that showed any growth was

Macro 4 Turnover £m

Six months to 31st Dec. 2002 | 2001 |Change
Licence sales 4.81 7.13| -32.6%
Licence rentals 3.4OI 4.50| -24.3%
Maintenance 6.46| 5.60| 15.4%
Agents Royalties 0.64 0.97| -33.3%
Prof. Services & other Usls 1.20| -4.2%
TOTAL| 16.47| 19.39| -15.1%

MACRO 4 MOLLIFIES INVESTORS WITH HALF-

maintenance fees, which grew 15%
to £6.5m. New licence sales fellby a
third to £4.8m and licence rental fees
dropped by almost a quarter to
£3.4m. Macro 4 had particular
problems in the UK market, which
saw revenues decline 30% to
£4.3m, whereas continental Europe
rose 9% to £5.5m, the first time (we
suspect) that European revenues
have exceeded those of the UK. The
Americas remain Macro 4's largest
market although revenues there fell
19% to £6.3m.

Both the company's core
Systems Management Product

[continued on page eight]
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(SMP) division and Business Information Logistics (BIL) divisions saw roughly
equal revenue decline. SMP revenues dropped 15% to £10.8m and BIL by
14% to £5.7m. However, ‘cash cow' SMP remained highly profitable, with
“contribution” up 20% to £6.6m. However, BIL made a small (£255K) loss,
compared to a £300K profit in H1 01.

Macro 4 CEO Ronnie Wilson reported a new worldwide reseller partnership
signed with IBM in Oct. 02 for selected SMP products. Nonetheless, he “does
not anticipate market conditions improving until 2004", but Chairman Bert
Morris emphasised that their “balance sheet remains strong ... having adequate
cash reserves and committed borrowing facilities to pursue its financial goals”.
However, “the Board remains receptive to opportunities
that it believes would deliver shareholder value”. In spite of
its losses, Macro 4 will pay an interim dividend of 2.0p
from its reserves at a total cost of £417K, just as it did this
time last year.

Comment: As we've said before, Macro 4 needs to
get the new-ish BIL business growing in order to mitigate
the inexorable decline in the highly profitable SMP business.
Unfortunately, prevailing market conditions are making that
an almost insurmountable challenge. But at least costs are
under better control. SMP and BIL really are two quite
separate businesses which would likely find two different
buyers, should the “opportunities to deliver shareholder
value” materialise. Meanwhile, Macro 4 is hoping to keep

Germany
13% (10%)

Other Europe
20% (16%)

TOUGH TIMES FOR LEADING ITSAS

Vedior - one of the world’s leading staffing
companies, and parent of Abraxas, a leading
UK IT staff agency - has announced results for
the year to 31st Dec. 02. Headline results show
sales down 9% to EUR 6,154m and operating income down a third to EUR
178m. At the pre tax level, losses deepened from EUR 78m to EUR 148m, as
Vedior incurred EUR 27 1m amortisation and EUR 55m interest charges.

Revenue from IT recruitment activities (across all of Vedior's geographies)
fell 27% to EUR 680m (making it the hardest hit of all the disciplines), and
operating income fell faster — by 61% to EUR 19m. Looking at the performance
of the IT division, revenues fell each successive quarter, although the rate of
decline eased over the course of the year. Meanwhile revenues from Vedior's
healthcare, education and engineering sectors enjoyed “h}'gh organic growth”,
up 18%, 22% and 7% respectively. Unsurprisingly, given this strong
performance, Vedior says it continues to focus on the
growth prospects in these less cyclical sectors.

investors mollified with a 2p interim
dividend. They did the same last
year and paid a total divvy of 6p for
the year, which if they do the same
this year at current share price levels
would be a rather desirable c13%
return, Macro 4's share price ended
the month at 46p, 70% lower than
a year ago, valuing the company at
just £9.6m.

Macro 4 plc

Geographical mix for six months to 31st Dec 02

Total = £16.47m
(% in brackaels lor previous year)

Rest of World
2% (2%)

Americas
39% (40%)

UK
26% (32%)

month. The UK numbers have not
yet been released, but we
understand that Abraxas remains
profitable (not all ITSAs can boast
that), although margins were down
on FY01. Abraxas' focus (just like
Vedior’'s) continues to be
profitability, rather than market
share. Indeed, Morrell made the
point that the decline in revenues
could have been mitigated had they
been prepared to accept lower
margin deals. Abraxas' revenues
were also impacted by the

Commenting on the results, Chairman Tony Martin said, Vedior fitsnover EYN
“In 2003, Vedior will continue to put profitability before FYE: 31st Dec. 2002 2001 | Change
market share. We will also continue to develop our specialist  |'T 680.0 | 935.0( -27.3%
niches in what remains a difficult market environment”. gieoounting 260.0 | 336.0| -22.6%

With its established geographical footprint (2,228 offices |- "9/"e€"9 | (MLl Gt
in 29 : i diof dissiii Healthcare 383.0 313.0 22.4%
in cou.ntlnes). an its spread of isciplines, we agree |24 cation e os 1 75
with Martin’s verdict that Vedior is likely to be one of the  |other specialities 218.0 170.0 28.2%
beneficiaries of the “slower economic times”. Traditional staffing 4,190.0 | 4,627.0 -9.4%

We spoke with Godfrey Morrell, MD of Abraxas, this TOTAL| 6,154.0 | 6,766.0 -9.0%

[continued on page nine]



[continued from page eight]

‘migration’

of some of its

contractors to rival suppliers (who
provide a payrolling service at a
much reduced margin). Migration is
an increasing trend amongst
significant users of IT contractors,
and one that Abraxas (and other

1
G

Me

anwhile

Adecco - Swiss

parent
Com

of
puter

People (CP) - has announced
results for the year to 29th Dec. 02,
Revenues were down 8% to CHF
25.1bn, and operating income fell
44% to CHF 662m. FYO1's net loss
of CHF 427m improved to a net
profit of CHF 354m. As was the case
with Vedior, its looks as though the
rate of decline across the various
units eased as the year went on - by
Q4 the company was back in
growth mode (albeit a modest 3%).

Jerome

commented: “We have reduced our
cost base and reorganised our

Caille,

CEQ,

business, while preserving network
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ITSAs) can do little to resist.

Morrell reported a 10% increase in contractor numbers in H2, and increased
penetration in some of its key accounts. This, coupled with a broad sector
spread, gives the company a pretty resilient business model. Indeed, whilst we
expect to see Abraxas slip a few places in our ITSA rankings for 2002, we
would not be surprised to see them near the top of the profitability league
again.

capacity....We have thoroughly revised our business processes, so as to
increase the efficiency of our front and back offices. Adecco is well positioned
to benefit in 2003 from the reorganisation work done in 2002".

We caught up with Peter Searle, head of Adecco’s specialist brands in the
UK and Europe (which includes Computer People), following the results
announcement., CP's UK ITSA revenues slipped 8% in 2002 - a combination of
lower fee rates, and continuing pressure on margins taking their toll. Profits fell
faster than revenues. Outside of the UK, CP experienced mixed success. Searle
described the German and Benelux markets as “terrible”, the Nordic region
was “stable”, but France, Italy and Spain all enjoyed strong growth.

CP secured a number of significant wins during FY02, including a deal with
Computacenter to ‘transition’ the management of 400+ [T contractors, and
managing supplier status with CitiGroup. These two deals are expected to
generate c£40m in 2003. Having cut back office costs by about a third, the
company is confident that it can take on these lower margin deals and still
make a profit out of them.

Searle was bullish about the outlook — CP is aiming for revenue growth in
FY03 (which will surely mean increased market share), profits are also expected
to improve, however margins are likely to be squeezed further as a result of the
changing business mix.

Elan®= |’

global staffing

co

Manpowver,

other

mpany

(and parent of UK ITSA Elan
Computing),
recently. For the year to 31st Dec.
02, Manpower reported sales of
$11.8bn, virtually unchanged from
FYO1. It cut its sales and admin
costs by 2.5%, but that was not
enough to prevent a dip in operating
profits of 1.2%. A ¢18% increase in
interest (and other) expenses
caused PBT to slip 5.0% to $188m.
Diluted EPS fell 9.9% to $1.46.

also

reported

Jeffrey A. Joerres, Chairman and Chief Executive commented: “We
performed well in the fourth quarter. We continued to gain traction throughout
all of our major operations....once again, our geographical diversification
benefited our earnings". Manpower operates through 3,900 offices in 63
countries. This, along with sector mix, helped it maintain revenues in 2002.
However Joerres went on to say that the company was “still confronted by
uncertainty” in the majority of its markets, and it approached FY03 “with caution”.

The UK market turned out to be the worst geography for Elan in 2002.
Whilst mainland Europe grew revenues by c23% (a combination of organic and
acquisitive growth), the UK saw a 27% decline in revenues to c£154m. We
believe the UK ITSA market shrank by 23% last year, so this double-digit drop
did not surprise us. Elan made a loss in FY02 (£4.2m operating profitin FY01),
and we understand that the UK was largely to blame.

Elan has been focusing effort and channelling investment into its European
operations for a while now, and this really seems to be paying off. Indeed, they
may top our 2002 overseas revenue rankings of UK-based ITSAs based on

this performance. Meanwhile, reducing reliance on UK revenues

Elan Turnover £m makes a lot of sense, especially as margins here are typically
EYE: 31st December 2002 2001 | Change five to 10 percentage points below the rest of Europe.
UK 153.7| 2106 -27.0% In FY03, Elan intends to deliver further revenue and profit
Overseas 83.4 68.0 22.6%  growth in Europe (possibly aided by selective acquisitions),
TOTAL| 2374 278.6 | -14.9%  and to return the UK business to profitability.
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Microgen, the provider of software, managed
services and consultancy, has released results for the
year to 31st Dec. 02 revealing an increase in turnover
of 20.5% to £25.3m. However, organically revenue
declined by 17.2% to £17.4m, after removing the effect
of the OST Business Rules and Wishstream
acquisitions. These acquisitions have now been fully
integrated with headcount peaking in Mar. 02 at 342
but reduced to 289 by the end of the year as
unnecessary costs were taken out.

The company's control of costs is also evident in
the continuing businesses, where costs were brought
down by 16.7% or £3.5m i.e. almost in line with the
decline in organic revenue. Indeed, total operating profit
before goodwill amortisation and exceptional items was up by 83% to £2.0m.
After goodwill amortisation of £2.7m and the ‘exceptional' £1.5m charge, pre-
tax losses were £2.0m compared to a profit of £251K in 2001.

Across the divisions, the results were mixed:

- Microgen Kaisha (consultancy division “applying data warehousing and
application integration technigues to transform data into information”): Revenue
was down by 25% to £6.6m and operating profit decreased by a similar proportion
(26%) to £1.6m i.e. operating margins were maintained. Several new business
streams have been developed over the year including application management
(now 20% of divisional turnover), payment solutions, and enterprise information
integration (to be launched in 2003). Legacy support services now account for
less than 10% of the division’s revenues.

- Microgen-OST (formed following the acquisition of OST Business Rules
in Feb. 02): Revenue for the 10 months following the acquisition was £7.8m
resulting in an operating profit of £1.1m. Further actions have been taken to
realign the cost base.

- Microgen Telesmart (added value transactional services in billing, payment
and hosted database and document management): Revenue down 10.9% to
£10.9m, however, operating profits increased by 39% to £1.4m despite an
increase in product/service development. The revenue decline in the legacy print
business continued as anticipated whilst the annual revenue growth rate in managed
e-services (database management, payment and billing) increased by 34%. The
legacy print business now accounts for less than half of the total divisional revenue
for the first time.

Martyn Ratcliffe, Executive Chairman, commented on the outlook, “In planning
for 2003, the Board has done so on the assumption that market conditions wil
not improve in the near term. However, the actions taken in integrating the
acquisitions, together with the disciplined management approach adopted by
the Board, have positioned the Group appropriately for the year ahead.
Furthermore, the Board continues to belfeve that the IT sector is likely to
consolidate and will continue to explore strategic opportunities for the further
development of Microgen”.

Comment: Ratcliffe seems to have regained control of his ship aided by his
realistic view of the market. He is managing costs effectively in each of the divisions
leading to operating profits increasing across the board. This has been aided by
the development of “cost effective” operations in Poland, initially acquired with

713 g
889 a. 6.0

MICROGEN: TIGHT CONTROL OF THE SHIP

Microgen plc

10 year Revenue and PBT Record
Relative to 1993

701 4g

ORevenue (Em) BPBT (Em)

OST. This facility is being used
primarily for software product
development and is managed by the
Group Development Director with
responsibility for R&D facilities in the
UK and Poland. By controliing costs
across the Group, Microgen has
managed to increase investment in
R&D by 92% and is also using funds
to explore its future strategic
direction. So far, the effort looks like
it is being directed into all the right
areas with the new divisional lines of
business taking advantage of the
technology and expertise already
presentin other divisions. The Group
also seems to be making moves to
increase the recurring revenues in the
Group by moving into areas such as
application management.

Microgen has £37.1m of
goodwill remaining on the balance
sheet, yet its market capitalisation is
‘just' £17.8m. As a result, the Board
has looked at the goodwill relating to
the acquisitions of Kaisha
Technology (1999), Telesmart
Developments (2000) and OST
Business Rules (2002), just as we
would have expected them to.
However, having used a discounted
cash flow model, the Board came to
the conclusion that there was no
justification to take a charge for
impairment of goodwill on those
acquisitions.



m CAPITA

Capita revealed a very impressive set of results for
the year to 31st Dec. 02. Here are the highlights:

- Turnover is up 30% to £898m (2001: £691m)

- PBT (after goodwill amortisation and exceptional
items of £20.2m) has risen to £78.1m (2001: £53.1m)

- Diluted EPS is up 49% to 6.81p

- 20083 forecast revenues of £1,075m are already
“substantially underpinned”

- £1.1bn of new contracts were won in 2002, up
from £744m in 2001

- £116m of new contracts have been won in the first
six weeks of 2003

SYSTEMHOUSE
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CAPITA: “A HIGH DEGREE OF CONFIDENCE”

Capita Group - 2002 Sector mix
Total = £898m (2001: £691m)

Local
Government
18% (18%)

Private Sector
47% (43%)

Central
Government
19% (19%)
Education
16% (20%)

- The current live bid pipeline is £2.2bn.

Comment - So Capita once again retains its
'Boring’ award having reported “record” results for the fourteenth consecutive
year. Yes, you read it right: fourteenth! The headline figures above areimpressive. ..
but dig down further and rather than finding areas of concern, you are merely
given additional reason to be confident.

Total turnover growth was 30%, but what about organic growth?
Well, even if you take out the impact of acquisitions made in both 2001 and 2002,
the underlying organic revenue growth is still 20%. This is made up of a 17%
increase in turnover from ‘'big ticket' contracts and an 8% increase in turnover
from smaller contract activity, balanced against a 5% decline in turnover as a
result of the ILA contract coming to an end. Isn't all the growth coming
from the public sector? No. Capita is benefiting from the trend to outsource
in both the public and private sectors. Indeed, the proportion of turnover from
private sector clients has gone up from 43% in 2001 to 47% due to Capita
entering the life & pensions outsourcing market (also the territory of Liberata
and Marlborough Stirling) and increasing its activity in the insurance sector.
Capita currently has five live bids in the insurance and life & pensions markets.
Three of these are valued at between £50m and £200m, with two valued at
greater than £200m.

Is the increase in operating margins sustainable? Operating margins
increased from 11.2% to 12.0% in 2002 (excluding the exceptional gain). There
is no reason why this level of operating margin could not be maintained in the
years to come. Capita is now in the position where it has much of the infrastructure
in place for its BPO contracts sois able to
benefit from increasing economies of

capex to turnover will revert to sub
4% as opposed to 6.3% in 2002)
and the strong growth in operating
cashflow is set to continue.

Is the picture for 2003 really
as good as it sounds? Well, there
are very few companies that can claim
to have 17% growth in turnover
already visible for 2003. The forecast
is for 20% growth and for a 23%
increase in PBT. We see no reason
for Capita not to meet these
forecasts. In 2002, Capita had
budgeted to win major contracts to
the value of £500m. In fact, the total
for the year was £1.1bn. This year
the budget is for £650m of major
contract wins. CE, Paul Pindar,
commented that they have “a high
degree of confidence that this will
be met or even exceeded”. We
wouldn't bet against him.

scale. In addition, the company is able to
be selective with the contracts it bids for
and clients are selecting Capita for the
added value it offers, not just on price.
But has the cashflow situation
improved? Yes. This had been a slight
cause of concern for some analysts.
However, whereas cash decreased by
£6m in 2001, there was a £8m increase in
2002. In addition, the cash increase is
expected to be c£28m in 2003 as capex =
decreases on the ‘big ticket' deals (ratio of

5.5

237.827.0
172.918.3
502 738 79 7.0 ga 1119123
=l [
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Capita Group Plc
10 year Revenue and PBT Record
Relative to 1993
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One of the UK's leading IT staff agencies, Lorien, has announced results
for the year to 30" Nov. 02. Total revenues fell 18% to £113.6m, although
revenues from continuing operations were down 13% to £111.7m. Total
operating profits weren't too badly affected — down 3% to £2.64m, and this
actually brought operating margins up from 2.0% to 2.3%. However, last
year's pre-tax profit of £2.0m is now a pre-tax loss of £5.18m, although this
includes a £7.5m hit from the disposal of Lorien's consulting business to Anite
backinJan. 02. As aresult, Lorien recorded a loss per share of 32.5p compared
to EPS of 8.4p the prior year. Revenues in Lorien’s core resourcing business
dropped 16% to £96.8m, though the permanent business was affected worse,
with revenue down 319% to £1.8m. However, their fledgling European resourcing
activities grew strongly. Gross margins across the contractor business declined
from 10.6% to 10.2%, purely client-led. Meanwhile, Lorien’s ‘cash cow' Specialist
Services business continued to deliver the goods - revenues were up 4% to
£14.9m and profits rose 4.6% to £3.2m. Exec. Chairman Bert Morris warned

Lorien ple
10 year Revenue and PBT Record
Relative to 1993

2.55

148 1169 18 1384
0.87

8
88,47 179 017 291
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-5.18

1993 1994 1995 1996 1997 1998 1999 2000 2001 2002

Yoar ending 30 November

LORIEN CLEARS THE DECKS FOR 2003

that “it will remain a challenge to
maintain 2003 performance at the
levels of 2002".

Comment: As usual, Morris,
and Lorien FD Chris Hinton, were
very open about trading conditions
and Lorien's performance and
outlook. But they have nothing to
be ashamed about. Yes, the UK
ITSA market is in the doldrums, but
Morris and Hinton (and resourcing
business MD lan Brookes) have
done well to prune the business
back so that continuing operations
are profitable at current demand
levels — with a little bit of slack in
case things get marginally worse.
As ever, the Specialist Services
business provides solid profits and
cash. Meanwhile, Lorien is now
debt-free and the books are now
clear from the disposal of the
consulting business, so they are in
the best possible condition they can
be under the circumstances. No
divvy yet (wisely waiting to see if
market conditions stabilise),
although they are repurchasing up
to 15% of their shares to help boost
EPS.

% | MODEST GROWTH FOR ROYALBLUE IN ‘03

<

royalblue’

Royalblue has announced its results for the year ended 31st Dec. 02.
Revenues from continuing operations inched up 1% to £67m (total revenues
fell 14%). PBT (which included an exceptional gain of £4.2m - £3.7m for the
sale of its minority holding in ICIS Technology Limited and £0.5m loan
repayment from Touchpaper Ltd) more than trebled to £13.1m (£4.2m in
2001), operating profit from continuing operations rose 1% to £8.2m. EPS
rose to 32.9p from 6.4p.

CE, Chris Aspinall, commented, “...whilst the challenging market conditions
will make forecasting extremely difficuit in the short term, the underlying strength
or our business, our continued investment in new products and our standing in
the global markets gives us a good position for progress in the medium term.
In addition the financial strength of the group gives us a strong position to
benefit from investment opportunities that arise because of the sustained
downturn whether these take the form of development of new products or

acquisition activity”.

In the UK revenues fell by 11%
to £26.5m, but revenues were up
72% in Europe to £3.8m. In the US
revenues rose 17% to £18.5m and
accounted for 32% of total
revenues, up from 28% in 2001. The
company reports it has a "good
pipeline still in place” in the US. In
Asia “the markets remained

difficult”, revenues fell 2% to £8.3m.

The share price ended the
month up 19.8% at £2.58, valuing
the company at £78.4m.




BITNET

IT services and BPO provider
ITNET has announced preliminary
results for the year to 31st Dec. 02.
Revenues were pretty much flat at
£179.0m - up 1.4% from £176.4m in
the previous year. The public sector
proved once again to be ITNET's star
performer, with revenues in this market
growing by 17% to £100.6m. The
commercial sector showed a decline of
13%. Meanwhile, the company's
operating profit growth looks healthy,
with operating margins increasing to
9.1% from 7.5% (before amortisation
and impairment of goodwill, and
exceptional items). PBT was £7.3m (taking into account goodwill amortisation,
impairment and exceptional items of £9.0m), compared to £10.5m in 2001.
Fully diluted EPS was 3.01p, down from 9.12p.

Comment: ITNET's strong suit continues to be its infrastructure
outsourcing, which contributed 56% of turnover in 2002, although revenue
was flat year on year. Application services are the next biggest contributor to
tumover at 25% of the total. Revenues in this area increased by 5.2%, significantly
boosted by strong demand for SAP services (44% growth). Consultancy (7%
of turnover) also put in a good performance with 28% growth at management
consultancy, French Thornton.

However, Business Process Services (12% of turnover) once again saw
revenues decline as the Hackney contract continued to make an impression.
February saw the announcement of a contract revision at the London Borough
of Islington. The contract had been extended in 2001, increasing the size of the
deal by £18m to £40m. The revenue and benefits element of the contract has
now been taken back in-house and ITNET is providing IT services only. This
reduced the year-end order book by £15m. ITNET states that the revenue and
benefits contract was unprofitable and that the Council was unable to meet its
side of the obligations. It begs the question whether ITNET should perhaps
stick to IT outsourcing and leave the revenue and benefits contracts to the likes
of Liberata and Capita.

Across the sectors, it was ITNET’s core focus,
local government (48% of turnover) that shone with
a 20% increase in turnover. Its OneGov solution to
joined up government is considered by many to be
an ‘industry standard’. However in central
government (9% of turnover), despite carrying out

O Revenue (Em) E@PBT (Em)
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ITNET: ON THE LOOK OUT FOR ACQUISITIONS

ITNET Plc
10 year Revenue and PBT Record
Relative to 1993
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Programme for [T in the NHS. So
far, the strategy seems sensible. It
is focusing on the Social Services
market offering a range of OneGov
style services branded ‘OneCare’.
The Social Services market is a
natural extension of its work in local
government, as most of the
systems must be integrated with
the Local Authorities. It is also
considering whether to venture into
the GP and hospital sector. We
would advise caution, as despite
being a high growth market, itis also
a very different sector with many
other players keen to take a piece
of the pie.

In the Commercial Sector, some
decline in revenues was anticipated
given the decrease at Easams, the

ITNET - 2002 business mix by activity
Total = £179.0m (2001: £176.4m)

Business Process

several business transformation projects through Consultancy o ?‘;n?fgss 5
i . . o
French Thornton for departments and agencies such Services >
7.0% (5.5%) i

as the Department for Work and Pensions, the rest
of the company does not seem to have been able to
gain any leads.

Interestingly, ITNET has made its first foray into
the ‘health’ sector, where it intends to take advantage
of the money being piled into the National

Application
Services
25.0% (24.0%)

Infrastructure
Services
56.0% (57.0%)

[continued on page fourteen]
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[continued from page thirteen]

Marconi IT services business acquired in 2000. But [TNET also struggled
against the general conditions in the sector particularly in retail finance. Where
ITNET is succeeding is in a couple of rich niches. Turnover from the transport
sector increased by 9%, whilst turnover from utility
and services was up by 11%. [TNET has already
proved that as a medium-sized company in IT services,
it is advantageous to have a technical niche (as
witnessed by the success of its SAP services), finding
a vertical niche specialisation or two is proving to be
an equally smart move.

ITNET is a committed user of our research and
was realistic about its performance for 2002 having
already predicted flat revenues. As such it tightly
controlled costs over the year. It also benefited from
amore profitable revenue mix (i.e. increased proportion Local
of consultancy). As such margins have increased. Gov:;r:/:nent
ITNET has also increased its net cash position from

-11%

Central
Government

£6.0m to £14.4m and we can
expect a few selective acquisitions
over the next year or so.

ITNET - 2002 Business Mix by Industry Sector
Total = £179.0m

Transport Utility &
13%

Services
8%

Other
Commercial
23%

DIAGONAL DIAGONAL: REVENUES SLOPE DOWNWARDS

IT consultancy Diagonal has given us another indication of just how tough
things are in the UK project services market. In the company's preliminary
results for the year to end Nov. 02, turnover was down 29% from FYO1 to
£63.6m. The company'’s total operating profit (before interest and amortisation
and impairment of goodwill) was £5.5m, down from £7.1m. Losses before
tax, including £8.0m of amortisation and impairment of goodwill, were £2.25m,
compared to a profit before tax of £4.26m in the previous year.

Diagonal plc
8 year Revenue and PBT Record
Relative to 1995

|:| Revenue B PBT

Lkl

1995 1996 1997 1998 2000

Year ending 30th Nav,

Mark Samuels, Chairman, joined the long list of S/ITS bosses predicting
more difficult times to come: “There are few signs of any improvement in
market conditions and as a result the current year is likely to prove challenging".

Revenues fell across the three key areas of Diagonal's business. Enterprise
Application Integration Consulting was down 28% to £5.8m. Diagonal Secure
Netwarks —which covers the company's network and remote access security
services ~— was down 28% to £15.4m. Only SAP Consulting - the most

significant of the company'’s lines of
business in revenue terms -
managed to hold relatively firm, with
a fall of 4.4% to £34.9m.

On the face of it, Diagonal’s
results look fairly dismal. The UK
project services market may have
shrunk in 2002, but it didn't shrink
by as much as 29%! Nonetheless,
the company has maintained
operating margins - at 8.6%,
compared to 8.7% in 2001. Soit's
encouraging that it's managed to
cut its suit to match its cloth,
reducing costs in line with reduced
business volume.

Also worth noting is Diagonal’'s
announcement of its plans to
acquire Partners for Change, a
‘change management consultancy’,
for a total of £2.7m in cash. The
two companies have partnered on
a number of projects and Diagonal
sees the acquisition supplementing
its SAP consulting work with
business change consulting
capabilities.

And by the sound of it, this
won't be the last time we report on
an acquisition of this (relatively small)
scale by Diagonal.

-~
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Morse has announced interim
results for the six months to 31st
Dec. 02. Here are the highlights:

- Turnover is down 17.8% on
H1 01 to £185.8m.

- LBT worsened to £4.6m (H1
01: £3.4m).

- Operating profit before
goodwillamortisation (£11.4m) and
restructuring costs (£1.0m) is down
26.6% at £6.0m.

- Loss per share was -5.3p (H1
01:-4.8p).

- Gross margins improved to
19.6% from 17.8%.

Morse also announced it will pay
aninaugural dividend of 1p per share
because: “In the context of maturing
IT markets, we believe that the
income component now matters
more in total returns to
shareholders”.

Commenting on the results,
Chairman Richard Lapthorne said,
“Trading conditions have not
improved but Morse has continued
to generate satisfactory profits and
cash. As we expected, reduced
customer spending has continued
to impact our infrastructure
business. However, our
Professional Services business
continued to grow and now
accounts for 31% of the Group’s
turnover and 40% of the Group's
gross profit".

Not surprisingly, infrastructure
sales continued to suffer, falling by
27% to £128.6m. Gross profit fell
22% to £22m and contribution
(excluding restructuring costs) fell by
36% to £8.4m. Sales of Sun fell by
36% to £65.8m and now account
for 35% of total sales and HP fell
by 32% to £24.5m, but IBM
managed a modest 3% rise to
£29.9m. Duncan Mclintyre, CE, is
expecting the Sun revenues to
continue to fall in H2.

Professional services “put in a
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MORSE: SERVICES HELP OFFSET DECLINE

very good performance” with revenues up 12% (6% organic) to £57.2m.
Gross profit rose 21% to £14.6m and contribution was up 30% to £5.6m.
Professional services now employs twice the number of people working in its
infrastructure business, and services now accounts for 31% of revenues and
40% of gross profits.

By geography:

- The UK saw substantial decreases in infrastructure sales, total sales fell
28% to £131.3m and operating profit (excluding goodwill amortisation) fell by
24% to £6.7m.

- Germany “had a poor first half'. Sales fell 27 % to £20.8m and an operating
profit (excluding restructuring costs) of £0.7m was converted to an operating
loss of £1m. Headcount has been reduced by 20%.

- France, however, “returned to stability”, sales fell 3% to £25.6m and
operating loss (excluding restructuring charges) ‘improved’ to £0.3m from
£1.9m. Headcount was reduced by 18%.

- Meanwhile flat infrastructure sales but a strong performance from the
services business resulted in a 19% increase in sales to £8.1m for Spain,
operating profit was static at £0.6m.

By sector, Morse's two largest markets continued to decline: finance fell
27% to £74.9m and telecoms fell 25% to £44.7m, media fell 8% to £8.6m,
energy 17% to £4.3m. On a positive note commercial rose 3% to £46.2m
and government was up 86% to E7.1m.

Morse plC T UrnovVerBm Prom::if::: int. &
Six months ended !
31st Dec. 02 2002 2001 Change 2002 2001
|UK 125.6] 164.5| -23.6%)| 0.2 0.3
Germany 20.8 28.4 -26.8% -1.6 0.8
France 25.6 26.3 -2.7% -1.0 -4.0
|Spain 8.1 6.8 19.1% -1.0 0.0
Ireland 5.7 - n/al -0.6 -
| TOTAL 180.1 226.0] -20.3%| -3.8 -2.9

* From existing operations

Comment: Morse must be patting itself on the back for moving into
services when it did. Although still a “start-up business” its rising revenues
have helped to partially offset the decline in the infrastructure business. Indeed
infrastructure sales have now fallen 52% since the six months ended 31st Dec.
00, whereas the professional services business has grown by 39% over the
same period (albeit from a smaller base). Macintyre recognises that there is
still much work to do, not least to expand the customer base so that it isn't
reliant upon “ too small number of customers”, and to develop more depth in
the services business.

Refreshingly Mcintyre refrained from talking about ‘challenging market
conditions'. “The market is the market", and “is unlikely to see substantial
growth in the foreseeable future”, his attitude is “just get on with it". He believes
opportunities still exist “to win market share by leveraging (our) existing
strengths”. With cash balances of £83.5m further acquisitions could be on the
cards, though these would probably be in Morse’s existing geographies.
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Compel Group has announced
its results for the six months to 31st
Dec. 02. Turnover fell 22.6% to
£24.8m, LBT deepened to £711K
from £258K as did loss per share,
which went from 0.9p in 2001 to
2.3p in 2002. Sir Michael Bett,
Chairman, commented on outlook,
“Market conditions appear to have
stabilised at the moment — albeit at a
very low level. We are confident in
the business’ underlying profitability
(before goodwill amortisation), we
believe we can continue to increase
our market share, and we have
substantial cash reserves... We
remain positive about the future”.

As usual Compel didn't provide
a breakdown by revenue and PBT
by line of business so here's the

-12%

> )
SurfContrel’

COMPEL: POSTIVE ABOUT THE FUTURE

anecdotal stuff:

- Compelsolve (enterprise solutions focusing primarily upon Oracle, Digital
Communications, Data Management and Technology solutions) had (not
surprisingly) a difficult year forcing the company to implement further cost
reductions and thereby incurring restructuring charges of 2400K. Compel reports
that each of these areas has either "sustained or increased market share”.

- Hamilton Rentals also “increased its market share”. The company reports
that it successfully managed its fleet, reducing its size to reflect market conditions,
whilst avoiding any asset write offs.

As reported in Oct. 02 Compel’s long running battle with Specialist Computer
Holdings (SCH) to determine the value of the net assets of Compelsource which
were transferred to SCH was finally concluded. SCH had claimed a £6.6m
adjustment to the purchase price, but an independent accountant found that an
adjustment of £864K was required. Furthermore SCHis to due topay £1.1mto
Compel — which represents the balance of the £2m that SCH retained from the
initial consideration through to Mar. 03, subject to any claims. Compel’s cash
balances at the period end was £8m.

Comment: We'd love to see more granularity on Compel's numbers to
understand how both sides of the business are holding up, and we wonder why
Compel feels the need for so much secrecy.

SURFCONTROL: CRUISING TO PROFITABILITY

SurfControl (six months to 31st Dec. 02)

SurfControl, the web and e-mail filtering company, has released

results for the six months to 31st Dec. 02 revealing a 41% increase in
revenues to $34.39m, and a significant improvement in profitability.
Indeed, the company has achieved a pre-tax profit of $3.2m compared
to the large loss of $40m recorded in the comparative period of 2001.
As a result, diluted EPS was 7.00c compared to a loss per share of
128.6¢ in the comparative period. Steve Purdham, CEO, commented, “/
am pleased to report that during the guarter SurfControl has made
continued solid progress building upon its leading position in the market,
growing revenues and invoicing, and increasing profits. Trading in the
third quarter has progressed well and based on these results, in particular
the strength of our deferred revenues leading to increased forward visibility,
we look forward to a successful outcome for the year".

Comment: This is a super set of results. SurfControl delivered on its
promise (given at the time of its finals) of a return to profitability, and the company
looks on course to deliver growth of 35-38% for the coming year.

SurfControl is benefiting from the demand for web and email filtering
products, described by Purdham as “one of the most promising areas in
security”. Its low cost (c$25 per seat for the web and email bundle) means that
even cash strapped corporates can justify the expense. However, at such a
low price SurfControl needs volume - this is being delivered by a direct sales
force and boosted by the investment that the company has made in the channel
over the past couple of years ~ indirect sales now account for 35% of total
sales. Sales in the consumer market have fallen in line with the company’s
focus on the corporate and education markets (83% and 16% of sales

Total $34.4m
Rest of W : 3
6% (4%3“ United Kingdom

16% (15%)

Mainland Europe
5% (6%)

North America

73% (75%)

respectively).

The balance sheet goes from
strength to strength. It has no debt,
no goodwill and cash balances are
increasing. Furthermore
SurfControl’s revenue model
includes all the elements we like to
see: new licence revenues (30% of
total revenues), recurring revenues
(up 51% to $41.1m) and revenues
from cross selling.

Allin all a good set of results.
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330p

Staffware, the provider of ‘Business Staffware | Turnover (by origin) £m PBT £m Margin
Process Management' (nee workflow) |FYE: 31st December [ 2002 | 2001 |Change| 2002 | 2001 |Change| 2002 | 2001
software, has announced results for the year Y% e e 7| | [T (o .8 FElBtoh

R Yl Rest of Europe 11.37| 10.27| 10.7% 0.61 -0.21| n/a 53%| -2.1%

to 31st Dec. 02. The numbers areinlinewith  |Americas 518/ 533 -28%| 087 -1.96 na 7.2%| -36.7%
the company's recent trading statement (EI.S Australia 4.27 5.21| -18.0% 0.38 -0.12| n/a 8.9%| -2.3%
Asia/Pacific 1.16 1.20] -3.2% 0.56 -0.76/ n/a 48.5%| -63.4%

reported on Hotnews last month) and show  |gest of word 157 137 147%| 009 -0.03 wa 6.0%| -2.4%
a move back into proﬂtabﬂﬁy' PBT was TOTAL| 39.03| 38.23) 2.1% 261| -3.25| n/a 6.7%| -8.5%
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STAFFWARE WORKS TO SEE PROFITS FLOW

£2.6m (including £1.05m worth of goodwill
amortisation), compared to a loss before tax of £3.3m in 2001. Diluted EPS
was 11.1p compared to -26.0p in 2001.

Staffware's improvement in profitability is mostly due to its moves to cut
costs. Revenues for 2002 increased by just 2% to £39.0m (with the UK
accounting for 35% of the total, and the rest of Europe for 32%). But meanwhile
operating expenses were cut from £42.0m to £37.0m.

The UK remained Staffware’s largest market, growing by 4% to £15.5m
and accounted for 40% of total revenues (by origin). Continental Europe grew
faster, by 11% to £11.4m, but Americas revenue fell 3% to £5.2m. Australia
was hardest hit, with revenues down 18% to £4.3m. Average licence order
value rose 27% to £94K (22 deals exceeded £250K) which offset a 17%
decline by number in new licence deals. Financial services (Banking & Insurance)
companies represented almost half (49%) total revenues, with a further 19%
coming from public sector.

Licence fees represented “a healthy" 55% of total revenues (2001: 56%),
with support fees up from 20% to 23% and professional service fees down
from 24% to 22%. Sales to existing customers jumped from 50% to 68%.
Some 40% of sales came directly through partners such as CGE&Y, EDS and
Deloittes, with an additional 20% “in association” with partners.

Cashisup 10% to £19m, though trade debtors stretched from 45 days to
61 days. They will pay a 4p dividend, bringing the total for the year to 5p.

Chairman and CEO John O'Connell was upbeat in his comments: “We are
delighted to report a return to profitability for the full year 2002 ... Tight
management of costs and cash...has stood us in good stead in the recent
past, and we look forward to making continued progress during 2003.”

Comment: It’s good to see Staffware back in the black again. They were
one of the few UK S/ITS companies that actually saw profits plummet in the

Staffware plc
10 year Revenue and PBT Record
Relative to 1993

370 304 3882

B Revenue (Em) OPBT (Em) |

10.0 0.87
0.54
Vose 27 028 43

Listed on AIM

v -3.25

v
1993 1897 2000

1094 1885 1986 19088 1989 2001 2002

golden year of 1998 (no mean feat),
but they managed to pull
themselves up by their bootstraps
the following couple of years.
However they didn't buck the trend
in 2001, suffering a huge loss in
2001, which, by the way, was not
goodwillinduced. Compared to the
likes of Sage, Staffware is still highly
dependent on licence sales for its
business - less than a quarter of its
revenue base is ‘recurring’ — not so
“healthy”. But at least they are
having success ‘working the install
base’, which now represents more
than two-thirds of their business.
Workflow/BPM software should
have broad appeal across all industry
sectors as it presents the “DIY”
option for those organisations (still
the vast majority) not disposed to
outsourcing inefficient and/or non-
core business processes. But
installing the software is the easy
bit - the tough bit is redesigning the
business processes, a task
potentially disruptive, risky and not
lightly undertaken. So Stafiware, like
SAP and other enterprise software
players, will find continue to find the
going tough, but they seem to be in
good shape to fight the battle.
Staffware IPO'd in July 96, on AlM,
at 225p per share. In Apr. 00, it
moved its listing to the Main Market
after seeing its shares peak at over
£45 earlier in the year. Staffware's
shares ended the month at 330p,
an 47% premium on its IPO price
but 21% down over the past twelve
months.
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Regent Associates has recently
released its M&A stats for the
European technology industry in
2002. Regent Chairman, Peter
Rowell, summed up the year saying
“there is no doubt that the driving
force in 2002 was survival and
reorganisation in preparation for the
shape of the markets in the future”.

Here are the key points:

The total number of
acquisitions in 2002 involving
European S/ITS companies fell 20%
to 738, and the number involving a
UK player fell 22% to 261.

- Meanwhile the total value of
acquisitions involving European S/
ITS companies slipped 9% to
$16.3bn (that total supported by
Deutsche Telekom's acquisition of
49.9% of Debis Systemhaus from
Daimler Chrysler for $4.1bn).
However the value of acquisitions
involving a UK player more than
halved from $11.7bn to $4.7bn.

- Falling valuations meant the
median value of UK-related S/ITS
acquisitions slipped from $6.9m in
2001 to $5.0m in 2002 (equivalent
to just £3.1m).

- Particularly interesting is the
return of the US buyers. The number
of acquisitions of European S/ITS
businesses by US companies
picked up 5% in 2002.

- Here in the UK that trend was
more pronounced, with a 21%
increase in the number of deals. In
total, 47 UK S/ITS companies ‘went
west' in 2002, compared to 39 in
2001,

Indeed, the pattern of cross-
border M&A meant that the UK went
from being a net buyer of S/ITS
companies in 2001 (acquiring 24
more companies than were sold) to
being anet seller. In total, the UK S/
ITS industry ceded ownership of

UK S/ITS M&A IN 2002: A YEAR OF SURVIVAL AND
REORGANISATION

207 companies in 2002, and bought only 191 - management were clearly
focusing on matters close to home.

- Corporate divestments of divisions and subsidiaries accounted for a third
of all UK S/ITS transactions (just as they did in 2001). Rowell concluded, “Afll of
the leading companies in the market are having to examine carefully their financial
performance and market position and be quite ruthless in disposing of
operations that do not meet the criteria for future performance”.

2071 T 191

5 Mer 19
gers and
> Acquisitons | ¥ North
Involving UK SATS America
¢ Companies ’
4 47

- MBO's (part of the trend to divest non-core operations) remained in vogue
throughout 2002, with 30 deals recorded in the UK (31 in 2001). Across
Europe as a whole, the number of MBO's of S/ITS companies rose 41% to
107.

- Turning to valuations, both PEs and PSRs continued their downward
trend. The median PE ratio for UK S/ITS targets fell from 22 in 2001 to 18 last
year (the same as in 1998). And the median PSR ratio dropped a third to just

Median PSR and PE ratios for UK S/ITS acquisitions
1997 to 2002

25 1

1.5 +

PSR
P/E ratio

0.5 +

1997 1998 1999 2000 2001 2002

[ Median PSR —e— Median PE |

[continued on page nineteen]
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Buyer Seller | SellerDescription .-‘Acqulringil Price

Cedar and Elevon Intemational have merged (bothars
part of Alchemy's portfolio in the S/ITS seclor). The 'new’
company will be known as CedAR.

SYSTEMHOUSE 1 9
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Comment

?ai Elevon (best known forits Walker financial application)
{in Sep. 02. Elevon had acquired the IPR of QSP's financial

‘accounting products when it wentinto receivership in Q4
:01. Following the MBO, Elevon was then renamed Arelon.
:The combined company will have revenues of £30m, 95%

‘of which are in the UK.
:Diagonal acquired Parners for Change for a maximum
:£2.7m in cash. The two companies had worked together

‘on a number of projects.

'Diagonal Partners for Change Change Management 1100% max £2.7m
Consultancy
Witness Systems Inc. Eyretel Voice & data recording, 100% £37.4m

quality monitering and
analysis systems for

{Offer made by Goldmand Sachs on behalf of Witness
Systems at 25p in cash for each Eyretel share.

iMafa. Holdings (a company backed by H{;Capital Funds
‘and the management) have made a recommended cash

‘offer. However, since the announcement, onExchange Inc.
‘has stated thatitis undertaking due diligence, and may
‘make a countar offer for the company. onExchange made
‘an offer at 85p per share in Jul. 02, but that was rejected
‘by the board - the offer from the managementis at 100p

‘per share.

‘Notability Solutions Ltd employs c70 staff, and turns over
‘cE25m. The MBO was backed by Barclay's Ventures and
‘Proven.

‘Morse paid cash for GSA.They specialise in product

supply and integration, particularly in the IBM | series

'(AS400) space, so itsa good boostto Morse's IBM

‘capability. The company turned over £6.6m, and made a

‘PBT of £0.4m in the year lo 31st Aug. 02.

-The recommended cash offer for Azlan (at 125p per
‘share) comes from Tech Data (UK), subsidiary of
‘NASDAQ-listed Tech Data (a distributor with global

revenues in excess of £17bn). The deal is subject to

‘shareholder approval, and represents a ¢39% premium
‘over the closing price on the lastday prior to the
{announcement. Based on Azlan's FY02 results, this is a

'PSR 0f0.23.

:Timeload (currently trading as a cash shell) has proposed
‘a reverse takeover of an unnamed company which
‘designs and distributes transmission and control

‘equipment for large systems. The acquisition is subject to
‘shareholder approval. If the deal goes ahead Timeload
:shareholders will have a 45% stake in the enlarged

customer contact
4 1 d environments H
Maia Holdings Ltd Rolfe & Nolan Futures and options 100% £15.2m
(MBO) back office software
‘MBO Notability Selutiens Ltd from IT solutions (primarily ~ 100% nia
parentcompany Notability 1BM) 1
Solutions plc ] i i
Morse Grantham Sutch Associates Ltd  Product supply & 1100% £3.1m
and its subsidiary GSA integration
Technical Services Ltd
Tech Data (UK) Azlan Networking products 100% £142.4m
distribution, services
and training
Timeload plc Unnamed ‘Technology for 100% n/a
managed video
networks
:Totei ¥ InHealth Solutions - "Various operau'ons-;:f 100% '£3.5m

InHealth Solutions

Warthog Fever Pitch Games developer 1100% £183K

_jcompany. - !
‘Torex paid £3.5m in shares for the laboratory, radiology,

‘oncology, mental health and primary care operations of
‘InHealth Solutions. Half of the consideration was paid on

_icompletion, half on the first anniversary.

Warthog bought the US-based games developer foran
‘initial consideration of £183K in shares. Further shares

iwill be issued for each FY through to Mar. 05 dependent

[continued from page eighteen]

less than one times revenue (we have to go to 1997 to find M&A activity at
such prices).

- Vertical market focus (in software and services) is very much the order of
the day. System houses/ vertical VARS increased their ‘premium’, achieving a
median PSR of 1.5 in 2002, up 32% on 2001. The median PE paid for such
companies also rose, up 15% to 20.

- The only type of company in Regent's data to show an increase in both
valuation measures were processing & outsourcing companies. They
commanded a median PE of 48 and PSR of 1.74 in 2002 - the appeal of long
term, recurring revenues winning out.

- Whilst acquisitions of processing & outsourcing companies accounted for
only 5% of total UK S/ITS acquisitions in 2002, the number of deals rose

on Fever Pitch's pre tax profits. The acquisition is
.immediately cash flow and eamings enhancing.

160% (virtually all other categories
of companies saw a significant
decline in the number of transactions
last year).

Looking to the future, Rowell
predicts, “organisations that still
operate in denial of current market
conditions and have not secured
themselves financially will probably
find that acquisition offers the only
escape route”. You have been
warned!

Regent Associates provides advice to the technology industry in areas of corporate
development, including mergers and acquisitions, divestments, valuations and fund raising. We
would like to thank Regent for providing us with data on European S/ITS M&A activity.
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'AFA Systems plc

Note: Highlighted

_ DCS Group plc” VN Pl

Names mdu:ate I’Esults annuunced thls month

Interim - Jun O1 Final- Dec 01 Interim- Jun 02 Companson InterimJun 01 Final- Dec 01 Interim - Jun 02 Comparison Interim - Jul 01 omparson
REV £4,077,000 48,136,000 £3,137,000 -23.5; REV £58,000,000 £104,500,000 -34.8% REV £P26,359,000  £235720,000 183,489,000 -33
PBT IlMJ’OCﬂ LA 59000 £2,353,000 Loss both PBT -£8,100.000 £4,600,000 Loss both PBT -£110. 3000 -£11346,000 -£6576,000 Loss both
EPS -56.90 -B50p  Loss both EPS -8.100 -22'58p _ Lossboth EPS 950 -39.38p _Loss both
SR < Aftmﬂy Internst Ho!dlngs Plc. SR TN R R D e [E R [c SV TR _uagha;na Systems Service: e
lmenm Jun0l Final- Dec 01 Interim- JunDZ Cumpansun Interim - Jun 01 Final- Dec Ol Interim- JunOG Comnarisun Interim - SepO1  Final- Mar02 Interim- Sepm Comparison
REV £5.781000 £52,765.000 £38,072.000 +¥13% REV 49,004 48,122 £9,518,000 +45.7% REV £9,630,000 £¥.777.000 £56 4L7%
PBT -£14,944,000 -£30.020,000 -15,646,000 Loss both PBT £734,000 565 £518,000 -293% PBT -£370.000 -£298,000 IZIZCDD Loss both
EPS 58500 - 09810 .BA0p  Lossboth EPS  890p -31@%_5?5 _ .183p -145p -109p Loss both
s . AImGroupplc’ T ? A plp 88 mvereas ] e | [ orizon Tgchnﬁ[ngv Group pl
Cinterim- Sep01  Final- Mar02 Inteim-Sep02  Comparison Interim- Sep01  FinalMar02 Interim-Sep02  Comparison ~Interim-JunOl  Final- Jun Ol Interim - Dec 01
REV £20,96,000 £36,224,000 IBAD -583% REV £1,534000 £32,841000 £17,626,000 +213% REV £102,239,000 £249,091.000 £120,000,000 W74%
PBT £364,000 £9,272,000 £37,732000 Prolitto loss PBT £2,179,000 £5,928,000 £2847,000 430.7% PBT -£13,905,000 -£10,037.000 -£3,850,000 Loss both
EPS 42.00p -40 64p -155650p Prolitto loss EPS 750p 20.80p 9.30p +24.0% EP +15.30p -6.84p Loss both
Final- Nov O1 Final: Nov 02 Comparison Final- Nov.01 Final- Nov 02 Comparison Interim - Jun 01 inal - Dec 01 Interim - Jun 02 Comparison
REV £56,848,000 £61928,000 48.9% REV £82,182,000 £63,618,000 -22.69, REV £4,174,000 £9,529,000 16,488,000 45545
PBT -£1677.000 £2486000 LosstoProfit PBT £4,256,000 -£2254000 Pmolittoloss PBT -£9,763,000 +£34,45,000 -£269,000 Loss both
EPS p _000p  Lossto Prolit EPS 2.26p -4560  Profitto loss EPS -3.38p I
___Alterian plc 7 pp 7 T HotGroupplcT
Final- Mar02 Interim-Sep02  Com Interim- Dec Ol Final- Jun02 Interim- Dec 02 Comparison Final- AprOl Final- Auguz
REV £4.267.000 £1807.000 +0.2% 475,622,000 419,527,000 £80,338,000 2% £1555,000 83 1%
PBT -£9,247,000 -£4,485,000 Loss both £4.215,000 f-352].000 £4,628,000 555“)0 Loss both
EPS -23.900 -140p Loss both __140p 16l & Loss both
el T _"Anite Groupple LA L ) B Drmenslon DETApc | i ]
Interim - Oct O1 Final- Apr02 Interim - Ocmz Comparison Final- Sep Ol Final- Sep02  Comparison Final- Oct 01 ‘Final-0ct02  Comparison
REV £95220,000 £202,50,000 L1154, +7.1% REV £1707,500,000 £1489,600,000 -12.8% REV £120L02 £3007,602
PBT £1964,000 15, "b‘u” muosooo Profitto loss PBT ILIQSQWDN £L755590000 Loss both PBT <£).E1273 -£1483473
EPS 0500 - }1.000 Loss both EPS 55600 Lossboth EP X .1
£ ___Argonant_Gamas ik S0 Ea e e M Y Dala & Research Sarvicaa (1" ., 4 4
Final - Jul 02 Comparison Final- Dec 00 Final- Dec 01 Comparison
REV £1,232,000 +223.7% REV £11653,000 £10,054,000 -B.7% REV
PBT £2.763,000 Lossto Profit PBT £563,000 £665.000 48K, PBT
EPS 287p Lossto Profit EPS 12p 136p 4214% EPS .
e, .4_...;.*ALI1°I]QI!‘JLCOI'POFIMH P TR Y T HACEARYnatiplc. v i AR SOV Y D SIGrotnpic I
Final- Dec 01 Final- Dec 02 Cnmpansun In! Junol Final- Dec 01 Interim - Jun 02 Cnmparisnn . Final- Dec 01 Interim - Jun02 Comparison
REV £36,271000 £33,974,000 -6.3% REV £28,607,000 £71276,000 £42.361000 448.19% REV :'.)5038.,000 £35,355.000 415,983,000 -3%
PBT :'.B,H&,E% £4,345,000 -525% PBT -£10586,000 -£292,667,000 -£53,077,000 Loss both PBT -£5.244000 -£18,138,000 £2235000 Loss both
EPS 5000 003p ; -38.40p -47.90p 0p _-319%p . Loss both
Lo EEAVevaGrauR Pl LIS LR DTN [T WG & Innov: |
Interim - Sep 01 Final-Mar02 Interim-Sep02  Companson interim - Sep01  Final- MarQ2 Interim - Sanoz Comparison Final- Sep0l Final- Sep 02
REV 18.000 £3%,462,000 +17.3% REV £1245696 -9% REV £43,695.000 £100,071000
PBT £4,938,000 £1234,000 492% PBT -£2,188,965 Loss both PBT -£39114,000
EPS ‘©48p 4.72p +108% EPS _Loss both EPS LS e iz 758
s =t SIS st R Ty [ S FERERB Y. nology. AT
Interim - Jun 01 Final: Dec O1 Interim - Jun 02 Comparison Fifteen months Jun 01 Final-Jun02  Comparison * interim - Sep01 Final- Mar.02 Interim - Sep 02
REV £42,762,000 £21348,000 +893% REV ~ £170579,000 £12,564,000 -B.4% REV £73,872,000 £158,108,000 £75,957,000
PBT £5,464,000 £1222,000 +250% PBT -£111723,000 -£30,655,000 Loss both PBT -£5,282,000 £82,672,000 'u4533.°°°
EPS 6.70p 2500 __4523% EPS -97.70p 200 Loss both EPS -33. -5365p 29
UAzlan Group plc PR} L7 Electronic Data Proct [+ 1[<] REMEN T R T F S e 'Environments Gfoup 1L i
Final-Mar02 Interim - Sep02 Compansoen Final: Sep 01 Final- Sep 02 Comparison Jun 01 Fmal Dec 01 Interim - Jun 02 Comparison
REV £610,100,000 £298.,600.000 40.¥, REV £10.408,000 000 -B5% REV £1948,000 £1426.000 268%
PBT 418,400,000 £7,300,000 B8% PBT E%OOO Loss both PBT -£3,632.000 56979561 -£1904,000 Loss both
1 4.50p B5.1% EPS Loss both EPS -8.30p 13.53p -151p. Loss both
more Technologiesplc Empire Interactive pl NS | (WS R EA S IQ-l.udorum plc 0 THLAN L8
Interim - Jun 01 Final- Dec 01 Interim - Jun Q2 Camnanson Interim - Jun 01 Final- Dec Ol Interim-Jun 02 Comparison Interim - Jun 01 Final- Dec 01 Interim- Juno2 Comparison
REV £38,928,000 £70,421000 £22,065,000 -433% REV 44,563 £11,086,000 9,000 +1367% REV £1897,000 £4,192,000 £1892,000 .
PBT £550,646,000 1659711000 -£42,968,000 Loss both PBT -£1633,000 . Loss both PBT -£2,346,000 -£5, 308000 -£3,396,000 Loss both
EPS -850p Loss both EPS -2.780 Loss both EPS ~ -003p -0.04 Loss both
R P A htcmn:bnlls::fmnra plc " | Iﬂovoluﬁonplc__ R )
htenm Jun 01 Final- Dec 01 Interim - Jun 02 Cumpanson Interim - Nov 01  Final- May02 Interim- Nov 02 Comparison Interim - Mar0l T mths SepOl Interim-Mar02  Companson
REV 658,000 £3,175,000 -44 3% REV £33 £7,227,000 61, +395% REV £2,524,000 16,433,000 12,858,000 +32%
PBT WE.OCO £1256509 £2085000 Profitto loss PBT £835,000 +3873% PBT -£647,000 -£1779.000 Loss both
EPS -B380p Prmfittc loss EPS 3 #“4W3% EPS -390p Loss both
uaiuls Syslamn Group Holdings ple’ ~ TR R Lo A ST : A Al
Final- Mar02 Interim - Sep 02 Complr‘non Interim - 5!901 Cnmn!ﬂson ¥ anal Apr02 Inlurlm Oct 02
REV £24,224,000 £1.051000 +7.6% REV £4,131000 E .226.&0 49.2% REV 52763000 £60,102,000 £35.277.000
PBT S £)0,510.000 -£446,000 Loss both PBT £7,000 £B55/ +¥29% PBT £3491000 EE.D'S,OW A
EPS -5.7 -12 B4p :0.55p Loss both EPS 047p S Dp 6lp
L CapitaGroupple ‘Eyretelpic’ i __Issol uﬂo JIr T
Final- Dec 01 Final- Dec 02 Companson ‘nterim - SepO1  Final- Mar02 Intenm-Sep02  Comparison Interim-Jun01  Final- Dec 01 lnlerlm Junﬂz ~ Comparison
REV £691203,000 £897,504. +298% REV £24, 51000 £21385! -115% REV £5,904 £10,873.000 £3,621000 -38.7%
PBT £53,100,000 £78,069,000 “70% PBT £16,000 5543,003 -55,525,000 Profitto loss PBT -£61000 -£222,000 -£879,000 Loss boh
EPS 458p ¢ 6810 +4B7% EPS 0.06p 3770 Profitto loss EPS 0.73p -106p -3.48p Loss both
. Charteris Plc ey ¥ Fimnclal Obiacts plc AL ITNET plc
Final- Jul0l Final- Jun 02 Comparison nterim - JunOL  Final-Dec 01 Interim - Jun 02 Comparison Final- Dec 01 Final- Dec 02 Comparison
REV £13.276,000 £5,087,000 +38% REV £8,711.000 £17,526,000 -22.2% REV L176,446,000 L178,992, +14%
PBT £828,000 £1588,000 +918% PBT £937,000 £1046,000 Profitto loss PBT £10.467,000 £7.336.000 -29.9%
EPS 152p 2.50p +64.5% EPS 122p Profitto loss EPS 9.2p 3.0l -67.0%
___ Clarity Commerce plc ST Flomerics Grou .
Final- Mar02 Interim - Sep 02 Comparison Final- Dec 01 Final- Dec 02 Comnan:on inal- Dec Comparison
REV £7,620.000 £3,399.000 #0.0% REV £12,875,000 £1L.711000 0% REV 42,697,000 +419%
PBT .{221.000 £A429,000 Loss both PBT £308,000 £635 +ns29(, PBT -£35,997 000 Loss bath
EPS B4p -308p Loss both EPS N th
_Clinical comnuﬂng PG T S i P ple E LAY minple ]
Interim - Jun O1 Final- Dec 01 Intenm - Jun 02 Comparison Interim - SepOl Final- Mar02 Interim - Sep02 Comparison Interim - SepO1  Final- Mar 02 Interim - Sep 02 Comparison
REV £1176,000 £2,179,894 £1102,000 -6.3% REV £2,285,000 £5 073,000 £2821000 4235% REV £3,233,000 £7,099,000 13,559,000 +10.15%
PBT -£498,000 £1.369934 -£598,000 Loss both PBT -£1426,000 -£1834,000 Loss both PBT £325,000 £715,000 25%
EPS -1990 .24 Loss both EPS -5.70p -7200 Loss both EPS 6.720 867 25%
OODASGESys plc . GB( Groupplc S )T usiness Technology Grou SRPT)
" Interim - Jun 01 Final- Dec 01 Interim - Jun 02 Comparison Inerim - SepOl  Final- Mar02 Interim - SuDOZ Comparison Interim - Jun Ol Final- Dec O1 Interim - Jun 02 Comparison
REV £32,970,000 £64,820,000 £33,566,000 4189, REV £8,868,000 £17,189.000 -416% REV £3,449,000 £7,972,000 A%
PBT £2599,000 £sos4mo £2,869,000 +04% PBT £2 411000 -£2.260,000 BOJ.OOO Loss to profit PBT -£881000 -£1373,000 Loss both
PS 64 74 +569, EP 300p 2200  030p Losstopmfit EPS 300 Loss both
Comino Gmup plc : _ Gladstone Plc. LJESINERE N e s S8
Interim - Seool Final- Mar02 Interim - Sep 02 Comparison Final- Aug Q1 Final-Aug02  Comparison Interi I3 Comparison
REV E £20.560,000 £11803.000 +268% REV LD B26357 £8,603,805 -517% REV £24,399,000 -419%
PBT Lﬂdl(m !.575(100 £420000 Lossto Profit PBT -£16,336,496 -£1748,902 Loss both PBT -£55,069,000 Loss both
EPS -6.50p 200p LosstoProfit EPS -47.45p _-4.53p Loss both EPS Loss bulh
Compass Soﬁuare Groupplc % L NG Glotelplc i o | OTNE support Sy 8 TRRIcAR
Final- Nov 01 Final- Nov 02  Companson interim - Sep01  Final - Maroz Interim- Sep02  Comparison Final- Dec Ol Interim-Jun02  Comparison
REV £4,266,677 44829562 +32% REV £560,12,000 £98,352,000 £37,991000 -368% REV £1020,520 £600,805 +H72%
PBT £356,253 £358,649 +119% PBT -£2,054,000 -£4,445,000 -£415,000 Loss both PBT -£9,768,556 -£1490,049 Loss both
EPS 160 1520 -5.6% E -3.90p B : : -182p  Loss both
Compel Groupplc ‘ e AN
Interim - Dec 01 Final- Jun 02 Interim - Dec 02 Comparison Interim - Jun Comparison
REV £32,003,000 892,000 £24,761000 +15.3%, REV £13,026,000 n/a
PBT -£258,000 -£L591000 -£711000 Loss both PBT £1675,000 nfa
EPS -090p -230p Loss both EPS n/a
dpid compuuc.mar plc ¢ x MR Ry O s London Bridge Software Holdings plc
Intertrn-Junm Final. Dec 01 Interim Junm Comparison Final- Dec 00 anal Da::Ol omparison Final- Dec 01 Final- Dec 02 Comparison
REV £175,570000 £2,093423,000 £976958,000 -6.99 REV £11)63,749 £17,052,456 +52.7% REV 174,070,000 £62,137,000 “B.5%
PBT 129,259,000 434,900,000 £24,405,000 -B66% PBT -£1325,523 -£114.750 Loss both PBT £4,725,000 251446000 Polfitto loss
EPS 1060p 9.90p 860p -B9%EPS -4.76p -35% Loss both EPS 173p -303lp  Profitto loss

Note: The companies listed on pages 16-19 are those companies in our S/TS index with revenue of >£2m. Also included in our index are: Atlantic Global, BSoftB,
Earthport, Ffastfil, Intercede Group, Internet Business Group, Knowledge Technology Solutions, Netcall, PC Medics Group, Stilo International, Superscape,

Systems Integrated, Ultrasis Group, Vianet Group




Quoted Companies - Results Service

Lorien/plc.

Final- Nov 01 Final- Nev 01
REV 4139.028.000 £13.5
PBT £1997.000 -£5, UBDOO
EPS 8400 -32 500
D
Interm - Dec 01  Final- Jun 02 Interm . Dec 02
REV £B.393.000 £39.405,000 L15,465,000

L3505 «£3.910, £3

REV 11600. 320
PBT -£669.034 I'.LZSZ.GS] .\‘.1324 620
EPS 270 2.9
& er]borough Stirling plc
" interim-Jun Ol Final-Dec 01 Interim - Jun 02
REV £32,77,000 £73,369,000 458,400,000
PBT £5,053,000 £9,277,000 £2,795,
EPS 1520 2900 0.50
ASTEIE S LSS MERANT plc
Interim - Oct 01 FinalApr02 Interim- Oct 02
REV 444244000 187,068,000 140,508,300
PBT -£18,588,000 155,442,000 113,759,000
EPS -0.Bp 46, 0.030
Final- Dec 01
421,009,000
£251000
Mlnorplanet Systems Plc
Final- Aug 01 Final- Aug 02
REV £52,900,000 4124,700,000
PBT 45,300,000 +£3,300,000
EPS 7589 -4.1b
‘ i Misys plc
Interim - Nov 01 Final- May02 Interim - Nov 02
REV ~ £480200,000 £1036,300000 15,600,000
PBT 12,300,000 £347000N 124,900,000
EPS 0o 2600
s . _MMT COmpul[ng ple
Final- Aug 01 Final- Aug 02
REV £31112.000 £27.472.000
PBT -£2.792.000 ~£658,000
EPS B0 : 6400
|LELA Mondas plc
lnterim - Oct 01 Final- Apr02 Interim- Oct02
REV 117 £3,741673 £1452,981
PBT -!2154,379 -£2,177.858 +£1529.674
EPS 5 900 -10.0p -7.300

Interim - Dec.Ol  Final- Jun02 Interim - Dec 02

REV 1226,001000 £465,180,000 £185,839,000
PBT -£3,385,000 ~£24(100 -£4,613,000
EPS " 480 -5.300
‘MSB lnlarnulional ple

lnmm JulOl. lel Jlr\OZ Interim - Jul 02

REV 627,000 7,618,000
PBT MB.OOO 1’.1889000 £0
_10p 0.00p

AT Myrnlach net'Plc "
Fmai Deecl

4‘2755000

Final. Dec 02

£11922,000

-£3,352,000

__-26%

NetBenefitplc

Final- Jun 02

£6,079,000

-£1189,000

+6.90p

p
Final-Jun 02 Interim - Dec 02

16,643,961 £6,224,000

-16.944.45 -L1880,000
5b 1960

Net!ec ple.

“Final- Dec 01 Interim - Jun 02
£15,4165,000 £2,355,000
!.36066300 -£2,699,000

-2200

Final- Apro2
£92,564,000
LB.SSBII)O

ou_ll Gv.. o

. 22630 L
‘OnaclickHR plc .
Final: DecO1 Interim - Jun 02

£5818,605 £2,792,765
-I.Z.llﬂ.Tn‘ﬂ -£875.776
+160p

nm Holdtngn plc

erim . JunOl  Final: Dec Ol Intermm - Jun02

£6,949,000 44,784,000 43,936,000

-£9,768,000 -£35,007,000 -£20,936,000
-8.800 .30.700 -5

 Interim - JunOl_

REV £130,367,000
PB £ 000

Interim - Jun 01 Final- DocOl Interim - JunDz
£2, £5 811000 43,568

REV |
PBT -£5,502,000 -£5,51000 -£5,133,000
EPS 4300 11400 3900
1.2 __PilatMedia Globalplc
Interim - JunO1  Final- Dec 01 Interim - Jun 02
REV £2,841000 46,139, £2.470,000
PBT +£1284,000 £2,235,000 -£1337,000
EPS -4 6. -4

* Final- Dec 01 Interim - Jun 02
£938B000  £39524,000
-£89,319,000 -£43,949,000

104a

Comparison
-B3% REV

Profitto loss PBT

Profitto loss EPS

Comparison
-BE.¥, REV
Loss both PBT
Loss both EPS

Comparison
4599, REY

Less both PBT
Loss both EPS

Comparison
+815% REV
-44.79, PBT
-922%, EPS

Comparison
<849, REV
Loss both PBT
Loss to profit EPS

Comparison
4206% REV

Profitto loss PBT

Profitto lass EPS

Comparison
+135.79;, REV

Profitto loss PBT

Profitlo loss EPS

Comparison

Loss to prolit EPS

Comparison

179, REV
Loss both PBT
Loss both EPS

Comparison
-B.0% REV
Loss both PBT
Loss both EPS

Comparison
-I7.B% REV
Loss both PBT
Loss both EPS

Comparison

-43.9% REV
Profitto B/E PBT
_n/a EPS

Comparison
+5.8% REV
Lossboth PBT
Loss both EPS

Comparison
-I7.0% REV

Loss both PBT
_Loss both EPS

Comparison
-4.3% REV
Loss both PBT
Loss both EPS

Comparison
4259.89, REV
Loss both PBT
Loss bath EPS

Comparison
-750% REV
Loss both PBT
Loss both EPS

lnlormation Solutions ple
Interim - Oct 02

Cnmnamon
6.9% REV
*526.6% PBT
4546 8%, EPS

~ Comparison

-08% REV
Loss both PBT
Loss both EPS

- Comparison

6% REV
Loss both PBT
Loss both EPS

Comparison
.434%, REV
Loss bath PBT

_Loss both EPSV

Comparison

-264% REV
Lossboth PBT

_Profitta loss EPS

Comparison
4617% REV
Loss both PBT
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Note: Highlighted Names indlcate results announced this month.

2 i _ Planit Holdings plc ; T Synstarple [

Interim - Oct 01 Final- Apr02 Interim - Oct02 Comparison Final- Sep 01 Final-Sep02 Cnmuarisun
19,766,000 000 +.7% REV £238,8.000 £221870,000 -6.9%

-295% PBT -£21296,000 £6,532000 Loss to profit
.429%, EPS “3:80p - 240p  Loss to profit
_ Systems Union Group plc T
Final-DecOl Interim-Jun02  Comparison
£78,385,000 £37,459,000
3 6% £2] EBDCD 4£16%5.000 +138.0%
0200 0400 Pmmln loss EPS 160p +155 79,
p Telanlty plc B 5

Final- Nov 01 Final- Nov 02 Comnansnn Interim - jun 01 Final- Dec 01 Interim - Jun oz Comparison

£55,300,000 £32 800,000 .40.7% REV £59 £32,628,000 12,170,000 +05.0%
£1200,000 -£63,000,000 Profitto loss PBT 123322000 1.35.392.000 000 Loss both
-0.800 -67.700 Loss both EPS -19.000 Loss both

p Telawork Systems plc -

Final- Nov 01 Final. Nov 02 Comparison Interim - Senul Final: Mar02 Intenm-Sep02  Comoarison
£33418,000 £26,127,000 -218% REV 4834 L7,713,000 £6,576,000 -212%
12,860,000 -£3443000 Profitto loss PBT SLSDOODD £5,068,000 £2,912,000 Loss both

4930 9070  Profitto loss EPS -08b +2.200 -161o Loss both
Raft International plc Tikit Group plc
Final- OctOl Final-Oct02 Cnrnpnnsun Interim - Jun01  Final- DecOl Interim - Jun 02 Comparison
£9.468,000 £6,666,000 6% REV £4,704, 49,123,000 £3,731000 -20.7%
-£826,000 -£2,113,000 Lnssbolh PBT £320,000 £1006,000 £1000 -99.7%
+132p -3.100 Loss both EPS 3.0p 6.0p 0.000 -100.0%,
a3 'Rage Software plc PR Torex plc

Final- Jun 01 Final- Jul02 Comparison Final- Dec 01 Final- Dec01  Comparison
£5,731000 £12,274,000 4M2% REV 132,206,000 £151791000 224%,
-£17,054,000 -£16,098,000 Lossboth PBT £8,95.000 41,688,000 +54.8%

.528p % -4.00 Loss both EPS 9000 ¥.800 86,79,
. RDL Group plc LI e Bt W B RPN
Interim - Mar 01 Final- Sep 01 Comparison aroz - Sep 02 Comparison
226,000 143,618,000 433 6% REV 15384299 12,026,589 -28.6%
£1093,000 £1993000 Profitto loss PBT £77291 £1AEBDG £280,033 -63.8%
451 Profitto loss EPS 944p 184p -64.09%,
] FletallDacislnns ple’ A bl " Touchstone Group plc £

Interim - Jun 01 Final- Dec 01 Interim - Jun 02 Comparison Interim - SepOl Final-Mar02 Interm - Sep 02 Comparison

£9,685,000 £22,85,000 £13,619,000 #06% REV £6,725,000 £11,187,000 £6912,000 ®28%
-£548,000 £2,895,000 -£1873,000 Loss bath PBT £506,000 £1770,000 £611000 0.8%
-0470 -2.5p -0.6% Loss both EPS 3 800 10.900 3.700 -2.6%

; RMplc™ 7

Final. Sep Ol Final- Sep 02 Cnmpanson Interim - Nov 01  Final. Mavﬂl Interim - Nov 02 Comparison
1£2419%6,000 £202,158,000 B.4% REV £D,475,000 45,65 £8,432,000 ‘B5%
£5,207,000 -£59K,000  Profit ln loss PBT £771000 43, IBSOOG :£2135000 Profitto loss

11200 2 :5.00  Profitto loss EPS 3o i -BB6p  Profitto loss

Rolfe & Nolan plc } Transeda plc
Interim - Aug 01 Final- FehDZ Interim - Aug 02 Comparison Final. Jun 0Ol Final- Jun 02 Comparison
£12,026,000 125,564,000 £10,701000 10% REV £6510,000 ,75L000 -1N7%
-£680.000 AﬁE,ZET 000 £77000 Lossto nmflt PBT £592,000 £7.346000 Profitto loss
-4 600 1200 Loss to profit EPS 0660 -1172p0  Profitto loss
Ro alblue Grou p'plc TANILE IR\ Transware plc’ it

Final- Dec 01 Final- Dec 02 Comparison Final- Jun 01 Final- Junoz Comparison

166,253,000 457,006,000 -K.0% REV LDA417,322 412,806,941 22!
£4,197,000 £13,058.000 ®1% PBT £1550,88 535574 <7945,
GdDp. . e ) 32900 AR EPS 359 033 .90 8%
AT AT RS age Group Al NS e ek i e s IR (GToUpIpIGL S
Final- Sep 01 Final- Sep 02 Comparnison Interim - Sep 01 Final. Mar02 Interim - Sep 02 Comparison
£484,137,000 4551731000 0% REV 124,382,000 £A41567,000 £1,091000 A17%
LDP1317,000 £129,154,000 65% PBT £158,000 -£470,000 -£2,527000 Profitto loss
6.5%0 6.99p 465 EPS 4. 0p -1360 -79p  Profitto loss
pplc [ _ TribalGroupple = T

Final- Aug 01 Final- Aug 02 Comparison _ Interim - EenDl Final-Mar02 Interim - Sep 02 Comparison
145,402,000 089,000 -293% REV £5,344 £A5,651000 £38275.000
-£3,621000 -£2,048,000 Loss both PBT £751000 Mﬁaﬂ 412,000 -45.9%

.39.500 .B.400 Loss both EPS 0.220 .1740  Profitto loss

p PN T TUnE Netwotka N L

Final- Dec 01 Final- Dec 02 Comparison Interim- Jun00  Final- Dec 00  Interim . JunO] Companson

£33,659,000 458,002,000 +723% REV 43,889,000 £6,952.000 27 -2BB%

-£5,098,000 13518487 Loss both PBT -£496,000 -£865,000 L599000 Loss both

- 1560 _ 700 Loss both EPS -026p .04%  .03b Loss bath
ServicePower Technologies plc ] . Universe Group plc i

Final- Dec 00 Final- Dec 01 Comparison Interim - Jun 00 Final- Dec Ol  Interim- Jun 01 Comparisan

13,292,000 000 -43% REV £21963,000 £58,990,000 127281000 +24.2%

-£3,928,000 Loss both PBT £111.000 OOO £431000 +288.3%

-B s - SBRA 900  Lossboth EPS -0.600 000 Lossto Profit

Sherwood International plc i Vega Gruup plc.

Interim - Jun 01 Final- Dec 01 Interim - Jun 02 :nmpans:m Interim- Oct0l  Final-Apr02 Interim - Oct02 Comparison
126,847,000 £56,5 424 563,000 85% REV £1,572,000 £35572,000 17,390,000 -1
<.£l.4-45 ooo aumzooo £2, 136000 Lbu both PBT -£332,000 -£763,000 48,662,000 Loss both

5600 Loss both EPS 1900 353 479 Loss both
SIrlus Financlal Solutionsple ... VlGroupplc
Interim - Jun O1 Final- Dec 00 Interim - Jun 02 Comparison Interim - Jun01  Final-Dec 01 Intermm-Jun02 Companson
093,000 11.1835457 410,698,000 H7.7% REV £3,083,000 £6.456,000 200,000 BB
415,000 £72726 £1359_000 Profitto loss PBT £324,000 £726,000 -£357000 Profitto loss
0200 s 4.40n ____480p Profitto loss EPS 094p 2p -104p  Profitto loss
. Software for Sportplc AR ~___ Vocalis Group plc &4
Final: Feb 01 Final- Feb 02 Comparison Interm - SepOl  Final-Mar02 Interim - Sep 02 Companson
£868,000 £3,030,000 +249. ¥ REV £1223,000 £1735,000 £1404,000 +H8
-£1574,000 -£1633,000 Loss both PBT -£1968,000 -M,BS.OOO £1626,000 Loss both
2.8 s -124p Loss both EPS -4250 - -1280 Loss both
Sopheon plc ¥ij Y RS ) hos 13 AT T 5
Interim - Jun o1 Final-Dec 01  Interim - Jun 02 Cnmmnsan Interm - SepO1  Final- Mar 02 ht:rrn Snu oz Companson
£6,068, 4£13,963,000 £5,511000 % REV 44,770,285 £8.858,117 +3.3%
-£R 565000 -£34,631000 -£8,961000 Loss both PBT 13586 !Aa? 791 2134,394 R*752%
-32 500 by -76.200 -10.500 Loss both EPS 0.03p +4333%
... . SpringGroupplc I . Wealth Mamgomenl SI:lhnr! plc.
Interim - Jun 01 8 maonths to Dec 01 Interim - Jun 02 Comparison Interim - Jun01  Final- Dec 01 Interim - Jun 02 Comparison
172,126,000 916,000 118,378,000 B.8% REV 46,356,000 £12,009,000 16,074,000 4.4
£677,000 -£5,021000 +£9,491000 Profitto loss PBT +£3,246,000 -£6,346,000 £1000 Lossto Profit
047p -9.5p -6.3% Profitto loss EPS -7.B5p «15.24p 004p Lossto Profit
Staffware . . Xansapic L

Final- Dec 01 Final- Dec 02 Comparison Interim - Oct01  Final- Apr02 Interm.0ct02  Compamson
£38,230,000 £39,031000 2.5 REV  £269,200,000 £515,)00,000 1232,500,000 -B6%
-£3,250,000 £2608,000 Lossto profit PBT £1700,000 m?mo,ooo -£M0,700000 Profitto loss
26000 LYo Losstoprofit EPS -3.520 :51000 Loss both

A N R TH Y Grouppl 3 R VR TERE . XKO Groupiple’ i ]
terim - Jun 01 Interim - Jun 02 Cnmmnnn Interim - SepO1  Final- Mar02 Interim - Sep 02 Companson

,172.4 £3,031000 4% REV 420,433,000 £216M1,000 458
+£4,879,000 £2,326,000 Lnu bnlh PBT -£4,777,000 £257,000 Lossto Profit
Oo B0 Loss both EPS o 0400 Lossto Profit

T ple L SELERI. roup ple )

Interim - Dec 01 Final . Jun 02  Interim- Dec 02 Comparison Interim - Jun 01 le DecOl Interim.Jun02  Comparisen
£165,965,000 437,538,000 ,044,000 299% REV 42,936,000 76,000 42,120,000 -27.8%
-£27,067,000 -£48,084,000 1'2.1}71000 Profitto loss PBT -£231000 £1571000 +-£333.000 Loss both
-69.30p -56,55p 450p Profitto loss EPS -0.74p -4 ‘0460 Loss both

__Lossboth EPS
Comparison
-B.F
Loss both
Loss both

" Note: The companies listed on pages 16-19 are those companies in our S/ITS index with revenus of >£2m. Also included in our index are: Atlantic Global, BSoftB,
Earthport, Ffastfil, Intercede Group, Internet Business Group, Knowledge Technology Solutions, Netcall, PC Medics Group, Stilo International, Superscape,
Systems Integrated, Ultrasis Group, Vianet Group
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Holway/SYSTEMHOUSE S/ITS Share Prices and Capitalisation

Share PSR i TS Share prica Share price ! Capitalisation | Capitalisation
SCS Price Capitalisation Historic Ratio ! Index move since % move | move since move (Em)
Cat. 28-Feb-03 28-Feb-03 P/IE CapJ/Rev. | 28-Feb-03 31-Jan-03 in 2003 31-Jan-03 in 2003
AFA Systems SP £0.15 £3.4m Loss 0.42; 121 0.00% -23.68%)| -£0.05m -£1.12m
Affinity Internet Holdings cs £0.33 £10.8m Loss 020 2500  -10.96% -13.33%! -£1.40m -£1.74m
AIT Group cs £0.29 £7.2m Loss 0.20 190 0.00% -17.14%, £0.18m -£1.19m
Alphameric SP £0.56 £58.5m Loss 094! 257 0.00% 9.80%! £0.00m £5.17m
Alterian SP £0.37 £14.3m Loss 3.35/ 183 7.35% -1.35% £1.00m -£0.20m
Anite Group cs £0.24 £79.0m Loss 0.39! 137 -11.32% 0.00%  -£10.00m £0.04m
Argonaut Games SP £0.12 £11.1m 37 0.78 120 -34.29% -34.29% -£5.80m -£5.80m
Autonomy Corporation SP £1.54 £192.4m 503 566 47 16.67% -12.00%  £27.50m  -£26.28m
Aveva Group SP £3.31 £55.9m 16.2 1.76 1653 4.09% -6.51%) £2.20m -£3.90m!
Axon Group cs £0.59 £30.7m 10.7 0.72} 337 4.42% 3.51%! £1.30m £1.10m
Azlan Group R £1.23 £136.9m 107 022 535  38.98% 10.46%  £38.40m £12.99m
Baltimore Technologies SP £0.27 £14.4m Loss 0.20] 277 -15.63% -40.00% -£2.70m -£8.64m|
Bond International SP £0.17 £25m 0.0 022; 262  -286% 2.86% £0.00m _£0.00m!
Business Systems cs £0.04 £2.8m Loss 0.08! 29 -6.67% 26.32% -£0.20m -£1.01m
Capita Group CS £2.43 £1,617.0m, 21.2 1.80! 65688 18.68% -1.82%  £255.00m -£29.87m
Charteris CcS £0.20 £6.9m 58 - 0.36! 217 18.18% -13.33% £0.01m’ -£2.49m
Clarity Commerce SP £0.62 £9.5m Loss 1.26 492 -10.22% -11.51%); £0.04m -£0.10m
Clinical Computing SP £0.31 £7.7m Loss 3.51 246 -3.17% -6.15% -£0.25m -£0.50m
CODASCiSys (was Science Systems) CS £2.65 £65.4m 125 1.32: 2054 291% 8.16% £0.00m £4.50:1.
Comino SP £1.30 £17.9m Loss 0.87, 1000 -5.11% 1.96%! -£1.00m £0.29me>/
Compass Software SP £0.68 £7.8m 25.2 1.61 450 2.27% 227% £0.00m £0.00m
Compel Group R £0.53 £23.7m. Loss 037 420 -31.37%. -36.36%: £0.03m -£1.88m
Computacenter R £2.70 £500.4m 17.7 0.24; 403 10.88% -357% £4910m  -£18.50m
DCS Group Cs £0.14 £3.5m Loss 0.03. 233 7.69% 33.33%! £0.25m £0.88m,
Delcam SP £1.19 £7.3m 16.8. 0.40' 458 -0.83% -4.80% £0.01m, -£0.29m:
Detica cs £3.00 £67.1m 14.4 2.05 750 -1.15% -16.20% -£0.70m  -£12.90m
Diagonal cs £0.46 £41.1m Loss 0.65 669  -10.68% -9.80% -£4.90m -£4.50m
Dicom Group R £3.95 £82.2m 252 055 1211 -3.66% -2.47% -£3.10m -£2.10m;
Dimension Data R £0.21 £278.4m Loss 0.13 37 -17.00% -28.45%  -£57.10m  -£110.79m
DRS Data & Research SP £0.30 £10.2m Loss 1.01 268 727% -1.67% £0.68m -£0.20m
Easynet cs £0.82 £45.5m Loss 1.09! 23 12.33% 3.80% £0.23m -£3.57m
Easyscreen SP £0.29 £16.1m Loss 498 171 17.17% 16.00% £2.60m £2.80m
Eidos SP £1.14 £158.1m Loss 0.93! 5697 0.00% -9.52% £0.00m  -£16.64m
Electronic Data Processing SP £0.39 £9.5m Loss 1.12; 1179 0.00% -1.28% £0.00m -£0.12m
Empire Interactive sP £0.03 £2.0m Loss 0.18! 54 8.33% -56.67% £0.01m -£3.12m
Epic Group cs £0.90 £19.9m 15.1 275 857 15.38% 16.88% £0.21m £0.41m
Eurolink Managed Services cs £0.35 £3.6m 734 0.39; 345 -1.43% 0.00% £0.00m £0.05m
Eyretel SP £0.25 £37.5m 50.0 0.75 245  127.91%  145.00% £21.10m £22.20m
Financial Objects . SP £0.38 £10.3m —o ok cigdEe = 0150 183 -38B5% . -5.08% _ -£050m . -£0.60m
Flomerics Group SP £0.47 £6.7m 14.1 0.57 1788 2.20% -32.12%! £0.06m -£3.27m
Focus Solutions Group SP £0.12 £2.8m Loss 0.56 62 9.09% -17.24%, £0.00m -£0.90m
GB Group SP £0.13 £10.4m Loss 0.61 84 -3.70% -5.45% -£0.40m -£0.60m
Gladstone SP £0.08 £1.8m Loss 0.10, 194 82.35% 55.00% £0.00m -£0.31m
Glote! A £0.52 £19.9m Loss 0.20° 268 -1.90% -3.74%. £0.00m’ -£0.40 \
Gresham Compulting cs £0.52 £24.9m Loss 1.01 554 510% -15.92% £1.20m' -£4.72m" ‘
Harrier Group cs £0.08 £2.0m Loss 0.11 60 14.81% -8.82% £0.02m -£0.48m
Harvey Nash Group A £0.38 £21.3m Loss 0.09 217 31.03% 8.57% £5.10m £1.74m
Highams Systems Services A £0.06 £1.7m Loss 0.10 174  2857% -26.47%! -£0.01m £0.04m,
Horizon Technology R £0.20 £11.4m Loss 0.05 72 -9.30% -4.88% -£1.10m -£0.60m
Host Europe Cs £0.01 £15.4m Loss 162 456 0.77% -7.86% -£0.01m -£0.41m
Hot Group (was RexOnling) cs £0.13 £5.6m Loss 196 149 24.24% -10.71%, £0.00m £1.64m
I'S Solutions cs £0.06 £1.4m Loss 0.13 214 -4.17% 0.00% -£0.06m £0.00m
ICM Computer Group Ccs £1.40 £33.6m 89 0.49 778 -17.65% -23.29% £0.04m -£2.46m
" |-Document Systems SP £0.11 £15.8m Loss 523 14 0.00%, -4.2_6_%_' ____-£0.02m -£0.72m
1DS Group SP £0.11 £6.3m Loss 0.18 122 0.00% -15.38% £0.00m -£1.15m
Innovation Group SP £0.10 £19.4m’ Loss 0.19 44 29.03% -13.04% £4.30m -£2.91m
InTechnology cs £0.55 £84.2m Loss 0.53 2180 -10.66% 9.17% £0.04m £1.44m
Intelligent Environments SP £0.03 £4.8m Loss 153 35 -7.14% -7.14% £0.13m £0.19m
1Q-Ludorum SP £0.03 £2.2m Loss 0.36 37 0.00% 0.00% £0.00m £0.00m
iRevolution cs £0.01 £0.3m Loss 0.05 17 0.00% -40.00% £0.00m -£0.23m
iSOFT Group SP £2.17 £254.7m 17.7 4.24 1968 -3.56% -15.43% -£950m  -£46.50m
ITNET cs £1.92 £140.3m 63.8 0.78 549 12.61% -0.26% £15.70m -£0.40m
Izodia (was Infobank) SP £0.44 £25.7m Loss 6.81 6985 0.00% 0.00% £0.00m -£0.20m
Jasmin SP £1.28 £6.0m 74 0.84 850 -1.16% -17.21% -£0.07m -£1.25m
K3 Business Technology SP £0.08 £4.3m Loss 0.54 61 -5.88% -5.88% £0.02m £0.02m
Kewil SP £0.23 £17.6m Loss 037 450 10.98% 7.14% £1.70m -£1.40m
Knowledge Support Systems Group  SP £0.25 £18.1m Loss 18.10 111 11.36% 19.51% £1.90m £3.00m
LogicaCMG cs £1.20 £897.6m Loss 0.45 1647 -1.03% -19.83% -£7.40m  -£227.27m
London Bridge Software SP £0.37 £62.8m Loss 1.01 925 25.42% 48.00% £12.70m £20.40m
Lorien A £0.54 £10.9m Loss 0.10 540 2.70% -22.86% -£0.01m -£2.81m

Note: Main SYSTEMHOUSE SCS Index set at 1000 on 15th April 1989. Any new entrants to the Stock Exchange are allocated an index of 1000 based on the
issue price. The SCS Index is not weighted; a change in the share price of the largest company has the same effect as a similar change for the smallest company.
Category Codes: CS= Computer Services SP = Software Product R = Reseller A = |T Agency O = Other
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Share PSR 1TSS Share price Share price Capitalisation
SCS Price Capitalisation Historic Ratio Index move since % move move since move (£m)
Cal. 28-Feb-03 28-Feb-03 PIE Cap./Rev. 28-Feb-03 31-Jan-03 | in 2003 31-Jan-03 in 2003
Magcro 4 SP £0.46 £9.6m. Loss! 0.24 185 3.37%. 1.10% £0.31m £0.11m
Manpower SoftWare ' sP £0.06 £2.7m Loss 0.80 59 -4.17% -32.35% £0.00m -£1.11m
Mariborough Stirling SP £0.28 £63.2m 5.1 0.86 200, -820%  -21.13% -£560m  -£16.90m
MERANT SP £1.18, £124.0m| Loss 1.42 570 24.21%) 30.64% £24.10m £35.20m
Microgen cs £0.31 £17.8m Loss 0.70 130 38.64%! 52.50% £5.00m £6.10m
Minorplanet Systems SP £0.74 £95.9m Loss| 077 1501 -43.68%  -40.24% £0.37m £5.87m
Misys SP £1.92 £1,103.0m 145 1.06 2382 8.19% 8.81% £84.00m £89.20m
MMT Computing cs £0.91 £11.0m! Loss 0.40! 539 -7.18% 1.69% -£0.80m £0.23m
Mondas SP £0.25 £4.9m Loss 1.30 333 8.70% 0.00% £0.00m -£0.15m
Morsa R £1.13 £133.4m Loss 0.29 450 8.70% -11.76% -£1.20m  -£32.40m
MSB Intemational A £0.44 £10.4m 8.5 0.07 229 -13.86% -20.18% £0.05m -£0.76m
Myratech.net cs £0.03 £0.8m Loss 0.48 19 -1379% -16.67% £0.00m -£0.04m
Neipher SP £0.84 £105.7m’ Loss 11.89 334 33.60% 36.89% £26.60m £28.50m
NetBenefit Cs £0.11 £1.8m' Loss 0.30 56 0.00% -8.16% £0.00m -£0.12m
Netstore cs £0.22 £21.0m Loss! 3.16 147 2.33% 14.29% £0.50m £2.70m
Nettec CS £0.07 £8.4m Loss 0.51 0. 0.00% 3.70% £0.00m £0.16m
Northgate Informaticn Selutions cs £0.21 £59.3m; 9.2 0.64 80 778%  -20.19% £4.30m  -£15.07m
NSB Retall Systems SP £0.06 £17.3m Loss! 0.18 4781 -12.00%  -24.14% -£2.80m -£6.02m
OnedickHR I NS £0.07 £3.9m Loss 0.67 175 0.00% 6.67% £0.00m -£0.28m
Orchestream SP £0.06 £7.7m, Loss 0.52! 32 0.00% 4.35% £0.00m £0.16m
Parity A £0.13 £19.9m Loss 0.08' 2167 -5.45% -20.00% -£1.20m -£5.00m
Patsystems SP £0.05 £15.8m Loss 272 42 -62.50% -62.50% -£0.02m £0.18m
pilat Media Global spP £0.03 £0.9m Loss 0.15 138.  -77.08% -83.33% -£4.35m -£6.33m
Planit Holdings SP £0.21 £17.4m: 56 0.78 875 2.44% -20.75% £0.40m -£4.60m
PSD Group A £1.32 £39.8m 12.0 0.56 598,  -17.03% -28.92% £0.01m -£6.59m
QA (was Skillsgroup) cs £0.06 £5.3m Loss 0.16 26 9.52% 4.55% £0.45m £0.23m
Quantica A £0.22 £11.7m Loss 0.45 173 -25.86%  -35.82% £0.01m -£1.79m
Raft Internationa! SP £0.04 £2.0m Loss 0.30 70, 46.00% 46.00% £0.00m £0.00m
Rage Software SP £0.00 £2.6m Loss 022 10 0.00% -75.00% £0.00m -£5.47m
ROL Group A £0.09 £1.7m, 1.7 0.04 94 0.00% -63.83% £0.02m -£2.93m
Retail Decisions sp £0.03 £7.4m Loss 0.33 37 -1538%  -31.25% -£1.76m -£3.91m
AM SP £0.97 £88.3m Loss 0.44 2757 4.89% 7.22% £4.10m £6.00m
Rolfe & Nolan SP £1.02 £15.4m Loss 0.60 1208 30.97% 34.44% £4.00m £4.30m
Royalblue Group SP £2.58 £78.4m 78 1.38 1515 19.77% 9.57% £12.90m £6.88m
Sage Group sP £1.34 £1,694.0m 182 3.07 51442 13.35% 0.56% £199.00m £9.50m
SBS Group A £0.10 £1.3m. Loss 0.04 95 7.77% -5.00% £0.00m £0.04m
SDL cs £0.34 £18.4m Loss: 0.32 227 17.24%, 13.33% £2.70m £2.20m
ServicePower SP £0.10° _£54m Loss. 160 95 -5.00% 18.75% £0.00m  £1.02m
Sherwood Intemational SP £0.77 £35.1m, Loss 082 2565 -8.33% 0.00% -£3.20m -£0.01m
Sirius Financial (was Policymaster) ~ SP £1.08 £19.1m 36.2 1.10 n7 0.00% 2.27% £0.00m -£0.40m
Software for Sport SP £0.03 £4.6m Loss 1.53 277 0.00% 0.00% £0.00m £0.00m
Sopheon SP £0.10 £9.0m Loss 0.64 144 -13.04%: -23.08% -£0.82m -£2.09m
Spring Group A £0.51 £73.4m Loss 0.33 561 4.12% 9.78% £0.32m £4.07m
Staffware SP £3.30 £47.5m Loss 122 1487 16.79% 38.95% £6.50m £13.30m
StatPro Group sp £0.15 £4.7m Loss 0.77 181 -1471% -27.50% -£0.82m -£1.80m
SuriControl (was JSB) sP £353 £106.3m Loss 2.83 1763  -1242%  -1557%  -£1510m  -£19.60m
Synstar cs £0.60 £97.5m’ 18.1 0.44 364 6.19% 2.56% £5.70m £2.40m
Systems Union (was Freecom) SP £0.63 £64.8m 101 0.83 481 0.00% -13.79% £0.27m -£10.08m
Telecity cs £0.04 £6.8m Loss 0.48 5 7.69% 7.69% £0.50m £0.25m
Telework Systems sSp £0.06 £9.9m Loss 0.63 0 0.00% 0.00% £0.00m £0.00m
Tikit Group cs £0.82 £9.6m 14.8 1.05 709 0.00% 0.00% £0.00m £0.00m
jTorexGrolp cs £3.75 £177.5m 22.4 1.10 7282 11.94% 16.28%  £1890m  £24.80m
TotslSvemee sp £0.38 £3.9m 6.1 0.72 708 -506%  -11.76%  £02im  -£0.52m
Touchstone Group SP £0.87 £9.3m 79 0.65 824 -2.26% -13.50% £0.09m -£1.14m
Trace Group SP £0.38 £5.7m 55 0.33 300 -5.06% -19.35% -£0.30m -£1.37m
Trvees 7 £0.02 £1.2m Loss 0.21 40 1429%  -33.33%  £0.00m  -£0.88m
Transware Cs £0.09 £3.6m 25.8 0.28 110 3.03% 21.43% £0.00m £1.10m
Triad Group cs £0.28 £4.2m, Loss 0.10 204 3.77% -5.17% £0.16m -£0.22m
Tribal Group Cs £264 £134.3m 16.3 2.94 1597 2.73% 10.25% -£0.04m £10.86m
Uttima Networks R £0.01 £1.7m Loss 0.24 21 -2.22% -12,00% £0.00m -£0.24m
Universe Group sP £0.22 £7.8m 6.3 0.16 978 -2.22% -2.20% -£0.19m -£0.19m
Vega Group Cs £0.60 £11.0m' Loss 0.31 492 -4.00% 0.84% -£0.50m £0.10m
Vigroup Sp £0.15 £5.8m 7.0 089 295 -4.84% -4.84% £0.00m £0.00m
Vocalis Group SP £0.02 £2.8m Loss 1.60 21 0.00%  -20.00% £0.00m -£0.69m
Warthog SP £0.17 £8.5m 16.9 0.96 395 -5.56% -2.86% £0.00m £0.23m
Wealth Management Software SP £0.07 £2.8m Loss 024 50 -3.70% -18.75% -£0.01m -£0.53m
Xansa (was F.. Group) cs £0.59 £196.1m Loss 0.38 1513 12.38% 7.27% £21.60m £18.34m
XKO Group SP £0.30 £7.9m Loss, 0.20 197, -1571% -19.18% £1.47m -£1.88m
Xpertise Group Cs £0.03 £6.0m Loss 1.14 130 18.18% -13.33% £0.00m £3.32m

Note: Main SYSTEMHOUSE SCS Index set at 1000 on 15th April 1989. Any new entrants to the Stock Exchange are allocated an index of 1000 based on the
issue price. The SCS Index is not WelLZJ_NECI: a change in the share price of the largest company has the same effect as a similar change for the smallest company.
Category Codes: CS= Compuler Services SP = Software Product R = Reseller A = IT Agency @ = Other
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28-Feb-03 S/ITS Index 2536.22
A FEW BR'G HT FTSE IT (SCS) Index 327.24
tachMARK 100 602.00
FTSE 100 3655.60
SPOTS FTSE AM 567.80
- FTSE SmaliCap 1711.73
After two consecutive months of falls,  [EEeeS eSS G BTG e [ s i
Ovum Holway's S/|TS index managed a Month (mruzfu:mze.'uzma) +0.62% +2.47% -1.71% +6.19% -220% -1.03%
From 15th Apr 89 +153.62%  +7801%
modest rise in February. It ended the month gmm :S:ja“g? +;;gj:% +§;-;j:
rom 1stJan + %
up 0.6%. The FTSE SCS index, which  From1stsans2 +14273%  +46.63%
. . 1 From 1stJan 93 +59.15%  +2842% +2338%
remains the best indicator of the share  fomistuanss +5191%  +694% 840%
o From 1stJan 95 +69.17%  +19.25% -1.99%
performance of the larger companies inour  ¢or 2y es s 40.45%  -1184%
; i i From 1stJan 87 528%  -1124%  -34.18% -4183%  -21.59%
industry, rose rather more impressively, by From 1stJan 88 -1644%  -2882%  -8690%  -67.28%  -4276%  -26.00%
6%. From 1stJan 89 -3565%  -O7.86%  -5865%  -77.37%  -20.17%  -1734%
J From 1stJan 00 -7789%  -4725%  -B4O7%  -9120%  -7062%  -4474%
System Houses were the brightest sector ~ From 1styano1 -69.71%  -4125%  -7653%  -8321%  -6051%  -4623%
; ; = - From 1stJan 02 -47.14%  -2983%  -50.12%  -6124%  -36.76%  -33.63%
in February, with an average 2.9% rise during  From 1stJan03 651%  -7123% 721% 382%  -582%  -598%
- Rk .
the month. Migrogen’s climb of 39% made EndFen03  [Movaisince ||Move'since! [Move since | Move since 'Move alnca‘l]uoyajn Fab|
i i . [1slJan99 | 1stJan00.  1stJan0i  1stJan02 | 1stJan03|
it the top performing System House of the System Houses | a7.0% -79.5% -72.4% -50.3% -0.9% 2.9%
lot. IT Stalf Agencles | -78.3% -81.1% -69.9% -45.7% -18.3% -6.2%
: A ' of Resellers | -47% -54.1% -39.3% -32.4% -8.6% -0.6%
The industry’s two remaining FTSE 100  software Products -0.7% 76.1%  82.7% | -44.1% -7.5% 0.4%
; Holway Intemet Index | 81.7% 76.7% -65.7% -38.0% -5.3% -3.4%
representatives both had good months.  Hoiway SCS Index -35.6% 77.9% -69.7% -47.1% -6.5% 0.6%

Capita’s results have been well received and
helped to drive its share price up 19%. Sage aso did well, with 13% rise.

Butit's not all good news. Share prices for [T staff agencies continued to sufferin February, with an average 6.2% drop
to add to the 13% drop recorded in January. Quantica (down 26% in the month) and Highams System Services (down
29%) were the worst performers in the ITSA sector.

The best performing share of all during February was Eyretel. Its price was driven up 128% on the back of take-over
speculation. Gladstone was in second place with an 82% rise. Wooden spoons for the month go to Pilat Media
Global (down 77%) and Knowledge Technology Solutions (down 85%).
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