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BPO: A MATTER OF LIFE AND PENSIONS

We've long said that the heydays of S/ITS
market growtih are well and truly over.
Indeed, the theme of our presentation at
Ovum's recent Intellect event was 'Finding
opportunity in maturity' - to some perhaps
a bit like trying to pick out the sharpest
needle from a pile of blunt ones.

But within the £26 billion UK software and
IT services market, there are many
pockets of double-digit revenue growth.
One of the largest - or perhaps at £4
billion it's really more of a complete trouser
leg — is business process outsourcing. By
our reckoning, BPO grew by 14% in the
UK in 2004. That's well above the SATS
average for the year — of 5.4%.

BPO itself covers a broad church of
subsegments. Some markets (such as
cheque processing and payroll) are
thoroughly mature. And some, notably
local government outsourcing, have
remained key growth areas for many
years. But, in recent times, we'd argue
that no subsegment has been more
important to the growth and evolution of
the UK BPO industry than life, pensions

and investments (LP&l). We'd also add that
no subsegment will play such a pivotal role
in the development of the industry in the
coming years.

From pioneering to mainstream

Life, pensions and investments outsourcing
isn't especially new. It really started to get
going as a market around the turn of the
millennium, with a numbzar of deals signed
from 2001 onwards. Since then it's
remained a hot area, even by BPO
standards. Our analysis shows that, since
January 2004, LP&I has accounted for one
in every five pounds of contract value that
has been let in the BPO market in the UK.

But we've yet to reach mainstream adoption.
Less than 10% of the £100 milion+ policies
in the UK have been outsourced so far, so
we've barely scratched the surface in terms
of market potential. Recent RFP and bid
activity in the sector suggests that the next
wave of LP&| firms are looking to outsource
closed books of policies, and that 2005
could well be a record year for LP&I contract
signings. We would also sxpect a lot more

[continued on page two]

LP&l accounts for a large chunk of BPO contracts
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business to come to market during
2006 and 2007.

While not all LP&l deals to date
have gone 100% swimmingly from
the vendor's point of view, it's clear
that the LP&l industry has begun to
accept the concept of outsourcing
closed books of business. The
cost savings are a huge incentive,
but so too is the chance to removea
a significant lump of capital from an
insurer's balance sheet. We can
also expect more open book deals
to gradually come to market.
Meanwhile, those outsourcers
taking up a position in LP&| may
well find other opportunities
opening up in related activities. The
essential deliverable required here
is large-scale customer transaction
and account management, and
that's applicable in many areas of
retail financial services from current
accounts to mortgages, not to
mention telecoms, utilities and
even government.

A big draw

Such activity levels and prospects
attract a lot of interest from the
supply side. We've recently
updated our rankings of BPO
players in the UK. Of the top ten
players, four already have a
burgeoning LP& business -
Capita, Liberata, EDS and Unisys.

Siemens' National Savings and
Investments contract also makes
it a significant contender in this
market. Meanwhile, Vertex is set
to take a position through the
acquisition  of  Marlborough
Stirling. IBM and Accenture have
also shown interest. As if that
weren't enough, the larger Indian
players with back-office
capabilities are beginning to show
up in LP&I bids too.

Risky business
All this competition means pricing

and negotiation is tight. Risk
profiles are being pushed to the

limit — and, in some
cases, beyond it.

Anyone taking on
this LP&l business
assumes a number of
risks. Customers are
obliging outsourcers
to guarantee cost
savings. The
outsourcer therefore
takes on the risk that, if
it cannot reduce costs
adequately (as well as
meeting  prescribed
KPls), it might fail to
make a decent - or
indeed any - positive
margin. The risks associated with
cost reduction are complex, and
even with the number of deals
already let, vendor models in this
area are still evolving.

Technology and people involve
risk. Vendors need to satisfy
themselves that they can migrate
policies and systems within
predictable timescales and with
predictable effects. These are
classic outsourcing risks, and
vendors are well versed in
calculating them, although this
hasn't prevented difficulties on
some contracts.

But in LP&!I we find two additional
areas of risk. Firstly, vendor
revenues are inevitably tied to
volumes. So when taking on a
book of business, there is the risk
that customer attrition will be
steeper than anticipated. And
with open book business, rates of
customer acquisition and
retention can be hard to predict.

VAT strikes back

Secondly, in a highly regulated
area such as the life and pensions
industry, the potential for — and
possible risks associated with —
regulatory change has to be
considered. Such things can be
very hard to assess accurately,
and this has been highlighted by

Siemens Business Services

Top 10 UK BPO players ranked by revenue
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the recent developments around
VAT. In a landmark test-case, the
European Court of Justice has
ruled that back-office services
offered by Accenture to a Dutch
insurer should no longer be
exempt from VAT. This turn of
events has huge implications for
LP&I outsourcers. It now looks
likely that 10-15% will be added
to the cost of services in the UK.
Henceforth, this clearly needs to
be baked into contracts.

But the main concern is over those
contracts already let. For' while
vendors have attempted to include
the risk of the addition of VAT into
their contract terms, soaking up an
extra 10-15% cost could be highly
damaging to profitability.

Itis to be hoped that HM Treasury
will find a way of cushioning the
blow for the industry. Nonetheless,
these VAT issues underscore the
intrinsically risky nature of the
LP&l business.

As in so many areas of
outsourcing, it really is a case of
caveat vendor — seller beware!
(Phil Codling/Samad Masood)

Further analysis of the UK BPO
market can be found in Ovum's
update on the subject, as released
this month. For more details, please
contact your Ovum account manager.
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Holway Comment

The mid-sized S/ITS company - where to now?

‘How much is my company
worth?' is a question we have
been asked for most of the last
20 years. In the past,
something close to the answer
could be given by quoting the
latest average P/Es for the
sector. We've been collecting a
snapshot of these for 20 years
now. With the exception of the
dot.com/Y2K era, P/Es have
ranged between the mid teens
to the early twenties. This is
roughly where ‘average'
valuations sit right now.

Tech share indices have been
virtually unchanged for almost
two years now. But earnings
really have grown quite well. This
has usually been as a result of
cost cutting rather than revenue
growth. But this is frustrating for
many. As fast as they boost
earnings, relative valuations have
fallen, so that this performance
has not been fully reflected in the
share price.

|'d like to give hope that this
situation would change for the
better. But most analysts expect
tech indices like Nasdaq to
remain flat for the rest of the year.
Indeed, if you accept the point |
have put forward in the past — that
IT growth will be modest and that
IT will behave more like other
cyclicals (ke  automobiles,
construction etc) - then the
current valuation decline might
continue. After all, cyclicals have
P/Es of around 10 and produce
yields of upwards of 5%
compared to S/ITS average P/Es
of around 18 and yields of <1%.

So what can you do?
Growth matters

More than ever before, averages
hide more than they reveal. Make
your £1 million of profit from
reselling hardware or supporting
PCs and your company will be
worth around half of the value
ascribed to a company earning
the same £1 million profits from
BPO. Just being aligned to a
growth sector boosts valuations.
Back in 1989 we saw every
company aligning themselves
with the Internet. We remember
ICL trying to persuade us that
80% of its revenues were related
to e-business! The same
phenomenon applies today. It's
not just recategorising all
revenues as ‘'outsourcing'; we
also see it in the liberal use of
'mobile enterprise’. In consumer

Richard Holway

products, e- has been replaced
by i- as everyone wanis to be
associated with the success of
Apple's iPod and iTunes.

Size matters too

The chart on page 4, from Regent
Associates, shows that there is
now a real premium for size. Small
companies, say with revenues of
less than £3 million, would attract
valuation metrics of a third or less
compared with companies with
revenues exceeding £50 million.

Indeed, if you look at the UK
companies acquired in 2004/2005,
the £50 milion to £150 million

P/Es of quoted UK S/ITS companies
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revenue band is where all the
action has been — ITNet, Synstar,
Staffware, Diagonal, SX3, London
Bridge Software, Merant,
Marlborough Sterling etc.

If you are an overseas company
looking for a foothold in the UK
market, you need instant
gratification. Sure you could get
to £50 million revenues in the UK
by acquiring 20 companies with
£2.5 million revenues each.
Indeed, the UK has a huge
number of such companies to
choose from — many of them run
by 50-something year-old owners
who would bite your hand off for
an offer which could free them for
retirement on the golf course. The
costs, risks and management
time involved in such a multi-
acquisition route are high. So it's
little wonder that the larger
companies command a
considerable premium just for
being of a particular size.

The problem is that the number of
such £50 million to £150 million
revenue target companies is
already small and getting smaller!
Of the 150 UK guoted S/ITS
companies, less than 20 now fall
into that revenue range. Rumours
abound concerning the fate of a
number of these and we wouldn't
be surprised to see that number
below a dozen in a year's time.

This is, of course, one of the
reasons why we have seen the
(re)birth of the ‘consolidator'.
Companies  like  Computer
Software Group and Maxima see
it almost as their mission
statement to acquire with an
objective that they in turn wil
become prey once they have
reached the critical size.

We say 'rebirth' because it is all
strangely reminiscent of the
ambitions of companies like
Headland, Ferrari, Systems
Reliability — even Misys — back in

2004 valuation ratios by size of company
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the late 1980s. But they all
proved that 'size for size sake’,
without a more fundamental
business objective, rarely works.

Is remaining small an option?

The maxim used to be 'get niche
or get out'. We notice that one of
the leading trade journals is now
saying 'get niche AND get big, or
get out'.

The UK is full of small, niche S/ITS
companies with revenues of a
couple of milion or less. Many
seem quite capable of making
margins of up to 50% (before
owners' drawings) and provide an
excellent lifestyle. But the chances
of anyone buying your company
for much more than a couple of
years of drawings/profits, is now
pretty slim. That's why many will
still prefer to keep warking as the
best way of amassing the
retirement pot.

There are certainly very few small
business owners who have the
ability, ambition or the guts to take
the risks on becoming very
much bigger.

Our S/ITS world seems to be on a
relentless path:

* The biggest companies will get
bigger and bigger. But not
necessarily that much more
profitable or even that much more
valuable.

* Mid-sized companies are an
endangered species. Finding a
UK S/ITS company with revenues
between £50 milion and £150
million in 2010 will be as difficult
as finding hen's teeth.

* Growing a company by organic
means from £5 million to £50
million  revenues  will be
increasingly difficult. On the other
hand, those that manage it will be
richly rewarded.

e Many will decide the risks are
not worth it and either sell or
accept the lifestyle (and profits) of
the smaller company.

Whatever, we fear that the demise
of the mid-sized company will
make the UK S/ATS scene a less
colourful place.
(Richard Holway)
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" SIRIUS MAKES SERIOUS PROGRESS

Sirius

Sirius Financial Solutions, the
AlM-listed supplier of software and
services to the insurance and
financial services industry,
announced its results for the year
to end December 2004. Revenues
reached £21.7m, 5.7% up on
2003 (that's organic growth of
5.4% if we strip out the effect of
acquisitions). Operating profits
(before goodwill amortisation) of
£1.37m were a big improvement
on the £357k registered in 2003.
PBT was £385k, compared to the
previous loss before tax of £581k.
EPS was 1.4p (2003: loss per
share of 3.9p). The final dividend is
doubled to 1.0p.

Comment: After the challenges
and disappointments of 2003,
2004 turned out a whole lot better
for Sirius. The topline growth
achieved is not exactly stellar, but
having seen a decline of 10% in
2003, it's good to see the
company return to positive territory.
During the year, Sirius wisely shifted
its business model towards term
licencing (as opposed to the
previous model of perpetual
licencing), and it's clear that this is
already helping the company
achieve less Ilumpy, more
predictable sales.

Crucially, the effective management
of costs has meant a healthy rise in

ﬁ DAT Group
—

DAT Group plc, developer of
mobile  device management
software, announced its maiden
results following its admission to
AIM last December. Turnover for
the year to 31 December 2004
was £2.4m (20083: £3m for the nine
months to 31 December). The

margins as revenues have picked
up. As for most S/ITS businesses,
people are Sirius’ most expensive
asset, and the company has clearly
worked hard to keep staff costs
down. To do this, it's restricted the
use of sub-contracted labour by
managing existing personnel more
effectively. It's also set up a
development capability in Delhi,
India, which now comprises 12
developers (with plans to up this to
30 in the coming months).

Both of Sirius' principle business
units performed steadily.
Intermediary Systems, which sells
and supports the Sirius for Broking
application in the insurance sector,
grew revenues from £11.2m to
£11.8m. Insurance Systems
handles the Sirius for Insurance
and Swift applications - here

revenues grew from £6.2m to
£7.0m.

On a geographic basis, the
UK/Europe continues to account
for the vast majority of Sirius'
business, although North
America/Caribbean showed
growth of 45% to £1.8m. The
acquisition of New Zealand-based
Sirius Datasure should ensure
further growth in the ‘Rest of the
World' revenue figure (which stood
at £1.3m for 2004).

So the outlook is promising for
Sirius. With its new-found stability,
vertical focus and niche
applications, the company may
well attract attention from the
buyers currently sniffing around the
financial services market.

(Phil Cediing)

Sirius revenue split by geography, 2004

North America 8% —\

MAIDEN RESULTS FOR DAT

company reported an increased
loss for the year of £2m (2003: loss
of £1.1m for the nine months to 31
December). Loss per share was
14.7p (2003: loss of 8.8p for the
nine months to 31 December).
Cash balances at 31 December
2004 were £5.5 million, and there

Rest of World 6%

Europe and UK 86%

will be no dividend.

Simultaneously, DAT announced
the acquisition of Synchronica
Software GmbH of Berlin, a
developer of device management
and synchronisation products. The
acquisition used up a little of the

[continued on page six]
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£6m raised at last December's
flotation - the purchase price
amounts to euro600k (about
£411k) of which two thirds has
been paid in cash, the other third
being deferred and payable over
the next 12 months, subject to
development goals being met by
another German company, Ergon,
which currently maintains and
develops software for Synchronica.

Comment: CGhairman John Gunn
said that “during 2004 the
Company completed the
transition... from an IT consulting
business to a developer and

Accenture posted another quarter
of impressive revenue growth in
April, with net revenues for its
second quarter to 29 February up
10% in local currencies (15% in
dollar terms) to $3.8bn. European
revenues led the way with 17%
local currency growth (27% in
dollar terms) to $2bn, well ahead of
2% local currency growth in the
Americas (reaching $1.54bn). The
UK in particular grew fast —
by 22%.

Worldwide, consulting revenues
rose 8% in local currencies (14%
in dollars) to reach $2.3bn, 60%
of revenues. Outsourcing rose
13% in local currencies (18% in
dollars) to reach $1.51bn, or 40%
of revenues. Financial services
was the best-performing vertical,
growing 25% in local currencies
(33% in dollars) to reach $859m.
Accenture is clearly out-
performing the market.

Cash flow was very healthy -
operating cash flow was $787m
(a whopping 21% of revenues)
and free cash flow was $726m
(19% of revenues). Total cash
balance was $3.06bn at quarter
end. But margins took a hit, in
part because of problems in the

licenser of software products”.
The increased loss-making was
attributed to “the investment
required to develop, market and
support the new products” and
following the floation the
company has the cash to
withstand a bit more loss-making.

Mobile device management is
undoubtedly a hot topic,
particularly as more and more
companies move to provide
access to traveling employees,
but infrastructure software is a
competitive market and scale and
brand presence can be important

UK. Gross margin fell from 33%
to 30.8%, and operating (EBIT)
margin excluding exceptional
items fell from 12.6% to 11.4%.
Pre-tax and net margins were
both up healthily at 12.9% and
5.5% respectively, however.

Accenture said operating and
gross margin decline was caused
by three problems: delays in
deployment (and therefore
payment for work) on two NHS
outsourcing mega-deals, cost
over-runs on some engagements
and staffing shortages.

Accenture is forecasting revenue
growth of between 8% and 14%
for Q3, and diluted EPS growth of
30% to 35%. It expects a 13%
operating margin for the year. It's
even considering plans to begin
paying dividends.

Comment: Mega-deals are key to
rapid organic revenue growth, but -
as EDS can testify — they can get
pretty hairy. Accenture says it's
booked a $24m loss on the NHS
contracts in Q2, and a total of
$38m in the first half. Full-year
losses on the contracts will be
$110m to $150m, and the
contracts will remain loss-making in

to potential clients. The extension
of the DAT Mobility Platform
(DMP) with Syncronica
functionality will increase its
attractiveness to operators, but
this is a competitive market. In
early trading the stock was off
9%, to 430p. In March the stock
briefly exceeded 500p. However,
given that the company floated
less than four months ago at
130p per share (market cap has
risen from £25m to about £80m),
we expect most investors will be
fairly happy with the performance
to date.

(Philip Carnelley)

o | ACCENTURE REPORTS A STRONG Q2, MARRED
2| ONLY BY NHS PROBLEMS

financial 2006, returning to profit
only in financial 2007. Scary stufi!

This is a real warning to other
companies involved in this (or a
similar) programme - especially
those without many other mega-
deals to fall back on. Richard
Granger, the NHS IT chief, is still
playing hardball and is clearly only
prepared to pay when he feels
that the service is truly delivered.
Is Accenture the last to be in this
position? | doubt it.

Aside from this, Accenture is doing
extremely well, thanks in great
measure to its smart blend of
outsourcing and consulting. The
growth in consulting is impressive,
as is the general growth in Europe,
especially the UK and Spain -
Accenture is outperforming the
industry by a long way. Its
problems — NHS aside —are mostly
linked to its expansion, especially
staffing shortages and the need to
pay more staff bonuses. It's worth
noting that costs of service are stil
rising faster than revenues, partly a
reflection of those staffing issues.
The fundamental model is working,
but the machine is still overheating
somewhat. And there's the wild
card — the NHS. (Douglas Hayward)
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Gresham  Computing, the
provider of solutions for banking,
integration and storage, has
announced results for 2004. It
posted a 21% increase in turnover
to £12.4m; operating losses
reduced by 36% to —£1.4m, while
pre-tax losses reduced by 40% to
-£1.2m. Diluted loss per share
was -1.81p (2004: -4.05p).
Despite the losses the company
has net current assets of £6.4m
including over £3m in cash.

UK turnover (by destination) was
up 44% to £7m, and accounts for
57% of sales. North America (13%
of sales) was down 3% - but in
constant currencies that would be
growth. Turnover in the rest of the
world grew 1% to £3.8m.

Comment: After a tough 2003,
Gresham has made progress but

W

TATA

Tata Consultancy Services (TCS)
has broken the £1bn ($2bn)
revenue barrier during its first full
year as a public company. But
lower than expected sales and
earnings in the fourth quarter
have tinged the celebrations.

TCS's consolidated revenue (under
Indian GAAP) was reported as
98.2bn rupees (£1.17bn), with
profit before interest, depreciation,
taxes and exceptionals coming in
at 29bn rupees (£347m). Profit
before tax came in at 26.3bn
rupees (£313m), and earnings per
share including exceptionals were
42.02 rupees (50p).

Although no comparisons could be
made with the previous year, fourth
quarter revenue and net income -
at 25bn rupees and 4.7bn rupees

is not out of the woods yet.

Its most important project, the
Cable & Wireless Real Time
Nostro service (CWRTN) has
made "significant progress" and
has started to earn revenue.
Nostro accounts are accounts
held by one bank with another in a
foreign country. CWRTN is a real-
time finance information service
based on Gresham technology
and delivered by C&W. It now has
11 data providers, and three
paying subscribers. “Several"
other banks are in trials. Also,
TietoEnator has agreed to support
the service in northern Europe for
some of its banking customers.

The company saw revenue
growth in its integration and
storage businesses - Enterprise
“solutions” (including the provision

respectively — came in 7% and 28%
lower than market expectations.

Comment: These results have
sent a shockwave through India's
stock markets, which were

already reeling from Infosys' .

results last week, ‘which
cautioned about flat revenue
growth in the current first quarter
and overall growth slowing over
the coming year.

We should keep this all in
perspective though. TCS still
grew its profits by 30% in the
fourth quarter, and Infosys
expects revenue growth to slow
to 30% over 2005 from what has
been a circa 50% rate up till now.
Most of these companies' rivals in
the UK, Europe and US would be
ecstatic with such forecasts.

SYSTEMHOUSE
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GRESHAM BUILDS FOR THE FUTURE

of contract staff) were up 46%, to
£6.7m, though sales of software
rose just 1% to £5.7m.

CEO Andrew Walton-Green said
that “2004 was a year of solid
progress across all three divisions
in the group... Overall, the Board
believes that the business is now
well placed ... to deliver continued
growth in 2005 and beyond.” The
Gresham share price has had a
roller-coaster ride in recent
months — we believe because of
rising and falling expectations
around the CWRTN project. It
seems the City was hoping for
more progress. In today's trading
the shares fell 12% to 240p, way
down from the peak just over a
year ago, of around 450p -
though more than double the lows
of two years ago.

(Phil Carnelley)

TCS ADDS TO INDIAN MARKET CONCERNS

Unlike Infosys, which claimed
general market  conditions
contributed to its lowered
forecasts, TCS executives have
repeated that there is no
downturn expected in the
offshore services market. Instead,
TCS claims that foreign exchange
fluctuations and the need for
additional employee incentive
provisions dragged down
its results.

Nevertheless, it is clear that the
Indian leaders, S0 far
unstoppable in their growth, are
beginning to show some cracks.
Wipro will also report its results
later this week, and we wait to
see if this other phenomenal
grower also has some bad news
to talk about.

(Samad Masood)
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IBM sent a shudder through the
market by announcing a
disappointing set of results, with
total revenue growth of 3% to
$22.9bn in the three months to
31 March 2005 - but that was
just 1% growth at constant
currency. Gross profit margin was
36.0%, up 0.4 points. Investors
sent IBM shares down nearly 4%
in the late trading session
Thursday, and were poised for
further selling on Friday.

Best results were in EMEA (up 2%
at constant currency to $7.7bn)
and the Americas (up 1% at
constant currency to $9.3bn)
while Asia-Pacific disappointed
(down 2% to  $5.2bn).
Nevertheless, IBM did badly in
key European geographies,
including France and Germany,
and CFO Mark Loughridge said
the company is “re-examining our
operations and organisational
structure in Europe”.

Global Services saw growth at
6% to $11.7bn, but just 3% in
local currency, and the company
was clearly disappointed with its
revenue growth in services. Gross
profit margin in services was
24.3% - up 0.6 points - but pre-
tax margin was down at 7.6%,
versus 8.4% in Q1 2004.
Software revenues grew just 2%
(flat at constant currency) at
$3.6bn, with a gross profit margin
of 86.4% - up 0.5 points. Pre-tax

steria

<9

Steria posted a satisfactory
performance during FY04 and
seems poised {o raise its
profitability, with a confirmed target
of 7% operating margin by 2007.

margin  for  software was
essentially flat at 22.3%.
Hardware revenues were flat
(down 2% in constant currency)
to $6.7bn, with a gross profit
margin of 27.5% - up 1 point.

IBM saw revenue growth across
all 4 of its 5 vertical sectors
worldwide, with the best
performance coming  from
distribution, up 5%. IBM
continued its advance in the SMB
(small and medium-sized
businesses) market — up 7% for
the second successive guarter.

Chairman and CEO Sam
Palmisano blamed difficulty in
closing transactions in the final
weeks of the quarter, especially in
those countries with soft economic
conditions, as well as short term
Global Services signings.

Software sales were weak in
Europe, with Tivoli sales declining
in the region, and Europe saw
“particular weakness” in
hardware sales as customers
delayed large deals, he said.

Comment: IBM's results certainly
suffered badly in March, though
some of this may have been a
result of the reorganisation of its
European operations. Detailed
figures released by the company
showed that it was 7% up on last
year in January, 5.3% up in
February but 0.1% down in

STERIA IMPRESSES IN FY04

France is in a very healthy position,
with a much improved margin
(6.7% versus 3.5% in 2003) and
market-leading organic growth
(8%). Interestingly, the Nordic area,

IBM'S POOR Q1 RESULTS FUEL EMEA
RESTRUCTURING RUMOURS

March. There were particular
problems in some countries:
Germany was down 8%, [taly
down 7%, Japan 4% and France
down 3% in constant currency
compared to Q1 2004.

Lougridge said that “actions were
in place to drive improvements in
future performance including
some sizeable restructuring
activities, primarily designed to
move decision making closer to
the customer”. Details of the
restructuring “will come within the
next three months,” he said. The
Wall Street Journal reported late
Thursday that IBM plans to cut
several thousand jobs in Europe,
citing a person familiar with the
matter. The company has told
employees that it will close two
sites in Germany and five in
Sweden and transfer the work to
lower-cost operations in Eastern
Europe, the newspaper reported.

The rise in SMB sales is
undoubtedly a good sign. 1BM
clearly will take action to restore
Italy, France and Germany tO
health, and we expect to see a
more effective European structure
to emerge soon. The question is
whether the  disappointing
performance in services sales
was a one-off, worsened by
organisational restructuring, or a
sign of a general market
slowdown. We shall see in three
months' time. (lan Wesley)

which is more product centric,
saw an 8% growth in services.
Spain was the black spot, but the
company claims the country is
now back on track, following the

[continued on page nine]
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appointment of a new country
manager at mid-year.

Comment: We have been
impressed  with  what Steria
achieved overall during the year.
Contrary to what we feared, the UK
business is not showing signs of
weakening. It recorded flat sales of
euro 271m (probably a 3% decline
excluding currency fluctuations),
but says this was due to delays
recorded on two outsourcing
contracts in the public sector - in
criminal justice and defence.
Meanwhile, profitability increased
slightly, to 8.8% from 8.5%. Steria
boasts that all the bidders in the
recent Atlas outsourcing mega-
deal solicited its help, including the
ultimate winner, EDS. Steria says

FUJiTSU

Fujitsu Ltd, Japanese parent of
UK-based Fujitsu Services, has
revealed its FY04 results for the
year to 31 March 2005. The
highlights include:

* total revenues were essentially
flat at ¥4,762bn (c$44.5bn) and
operating income increased by
6.6% to ¥160.2bn

¢ consolidated net income was
almost 36% down on the previous
year at ¥31.9bn (c$298m) after
extraordinary gains (of at least
¥169.7bn) and extraordinary losses
from real estate valuations,
restructuring charges and an
allowance for deferred taxes
totalling ¥128.7bn

¢ consolidated European sales
increased by 6% to ¥596.9bn.
European  operating margins
improved from 1.2% in FY03 to
2.0% in FY04

e consolidated software and
services revenues were 1.1%
down on FY03 at ¥2,070bn
(c$19.4bn).

Within  Fujitsu's software and

its business with the MoD
will continue to grow in the
coming years.

Whether this reflects its strength
in the UK market overall remains
to be seen. We are well aware
that Steria has the capabilities to
capitalise on the trend towards
‘muiti-sourcing” (where clients
buy outsourcing services from an
ecosystem of suppliers rather
than sign a monolithic single-
source contract), but we fear it
will be threatened by larger
players moving into its mid-
market niche. In the face of this
challenge, it is encouraging to see
the company developing its
intellectual property in critical
areas (such as biometrics,

services business segment, sales
in Japan fell 3% on the back of
sluggish business in solutions and
systems integration and lower
public infrastructure systems
sales. Once again, however, the
Fujitsu Services business in the
UK was singled out for praise by
head office: its success in large-
scale government outsourcing
contracts (notably the NHS,
Aspire at the Inland Revenue, and
DIl at the MoD) lies behind
"strong" growth in the Overseas
Software and Services business
segment. Sales in this area
increased by 4.7% (or 9.8% on a
continuing  operations  basis)
to ¥537bn.

But operating profits at the
Software and Services business
slumped by almost 19% to
¥113.1bn, an operating margin of
5.4% compared to 6.5% the year
before and well below the ¥140bn
predicted at the time of its Q3
announcement. Fujitsu blames the
shortfall on significantly higher
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security and payments). But it will
also need to further develop its
integration  and  consulting
capabilities, which are weak in
certain countries. Also worth a
mention is the change
implemented around its sales
organisation, which was initially
structured around business lines.
It's now focused on industry
sectors — a shift that is aimed at
reducing the company's
dependency on the public sector.

In our eyes, Steria is not yet a truly
pan-European player. But the
work done during the downturn is
impressive. It is getting tougher
on cost control, sharper in
business focus and stronger in
Key countries. (Francois Dauriat)

FUJITSU PROFITS FALL SHORT IN FY04

than expected development costs
relating to certain  system
development projects in Japan.
Interestingly though, unlike fellow
NHS supplier Accenture, Fujitsu
claims its UK subsidiary saw
improved profitability as a result of
‘increased earnings from large-
scale government sector
outsourcing deals”.

Commenting on the results,
Hiroaki Kurokawa, President of
Fujitsu Limited, said: “Although
disappointed that we were not
able to meet out original earnings
targets for fiscal 2004, [ am
encouraged by the strong
performance in our Platforms
segment, as well as by significant
improvement in our overseas
businesses, where we were
profitable in every region.”

For FYO05, Fuijitsu is forecasting
net sales of ¥4,850bn (+1.8%), a
9.2% increase in operating
income (to ¥175bn) and a 56.7%
increase in net income (to ¥50bn).

[continued on page ten]
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Comment: What's clear from
these results is that the Fuijitsu
Services business in the UK, with
its recent successes in the public
sector, is a valuable source of
growth for Fujitsu Ltd. We'll be
speaking to Fujitsu to get the full
low-down on its UK performance
over the coming weeks but, for the
moment, it's encouraging to hear

MS B

UK IT staff agency (ITSA) MSB
International has revealed results
for the year to 31 January 2005.
The highlights are as follows:

e turnover increased by 37%
(35% organic growth) to £92m
from £67m in 2004

e pre-tax profits more than
doubled to £825k (2004: £311k)
—a margin of less than 1%

e operating profit was £1.3m
(2004: £409k) before goodwill
amortisation of £197k (2004:
£31k) and the cost of starting up
new businesses (£234k this year
and £226k last year)

e EPS camein at 2.57p compared
to 0.76p the year before.

During the vyear, permanent
recruitment has grown to
represent 23% of gross profit
(2004: 17%) and MSB has
continued to diversify its business
away from pure [T recruitment with
the launch of MSB Secretarial.

Commenting on the outlook, MSB
Chairman Paul Davies said:
“Market conditions for our services
during the first two months of the
current financial year show
improvements on this lime last
year. Whilst we are encouraged by
overall improvements in market
conditions, longer-term growth

that profitability has improved.
Large, high-profile government
outsourcing contracts are by their
very nature risky though. Given the
high profile problems that some of
its peers have had, particularly
with their NHS contracts, we'll be
watching future results
announcements carefully for signs
that the "deteriorating profitability"

forecasts remain unpredictable.”

Comment: MSB has got to be
pleased with what was its most
profitable year since 2002 (see
Hotnews for more detail on the
numbers). In terms of revenues,
its technology business (which
accounts for 97% of total
revenues) grew 35% to £66.2m,
reflecting the release in pent up
demand it felt during the first half
of the year. Net cash inflow was
£322k, from last year's outflow of
£1.7m, with net cash at £1.2m
(£3.3m in the previous year).

Worthy of note is that MSB is not
alone in achieving an impressive
double-digit increase in sales. For
example, market leader Spring
grew 37% in its latest financial year,
while Lorien gained 33%. This rate
of growth will not, we believe, be
sustained. Indeed, since Autumn
2004, MSB has seen demand for
contractors moderate.

The UK ITSA market has changed
dramatically over the past few
years. Consequently, MSB has
had to embark upon something of
a transformation journey. And in a
market where growth could well
return to single digits, MSB will
have to continue to look for

seen on the problematic Japanese
system development projects
doesn't spread to the UK. That
said, we get the impression that
Fuijitsu Services has taken a more
conservative approach to
recognising revenue from its NHS
contract than some of its fellow
Local Service Providers (LSPs).
(Tola Sargeant)

MSB GROWS PROFITS BUT CONDITIONS REMAIN
“UNPREDICTABLE”

additional opportunities. It has
already increased its permanent
recruitment business from zero a
few years ago to 14% of gross
profit in FY05. The permanent
market provides better margins
than the contractor market, so if
MSB can start introducing
permanent elements to jts
managed services contracts, then
all the better. It has also diversified
into other sectors (including
Finance and Sales & Marketing),
although these in total represent
just 3% of sales.

Going forward, management have
set their sights on acquisitions in
order to pump up sales, both in
technology and the other sectors
MSB is moving into. The company
has made two small-sized
purchases over the past year or so
(its only acquisitions to date, by the
way) and we understand it js
continuing to seek out further
opportunities. Certainly, there have
been notable improvements (for
instance, in its diversification
strategy into perm and other
industry sectors) but MSB needs
to keep on growing in size. A
merger with an ITSA of a similar
size would give it moare clout to
compete with the very largest
players. (Kate Hanaghan)




14p

UNISYS

ragie 1 Dore

Unisys has reported revenues
down 7% to $1.37bn in its first
quarter ended 31 March 2005, with
operating losses of $66.2m,
compared to profits of $58.8m last
year. Losses before tax were
$78.3m, whie losses per diluted
share have come in at $0.13,
compared to a $0.09 profit last year.

Excluding the impact of pension
expenses in both 2004 and 2005,
the first-quarter 2005 loss was
$13.7m, or a loss of 4 cents per
share, compared with net income
of $44.0m, or 13 cents per share,
in the first quarter of 2004.

Comment: As with the 2004 full
year, pension expenses and
problems with some
transformational BPO contracts
are still holding the company back,
and bringing its margins down.

CEO Joseph McGrath admitted

Clinical Computing, developer of
clinical information systems for
healthcare markets, has
announced preliminary results for
the year ended 31 December
2004. Revenues fell 5.4% to
£1.76m. The company made an
operating loss of £1.02m, a slight
improvement on the operating loss
last year of £1.4m, and LBT was
£763k (2003: LBT of £1.2m).

The company has appointed a
new CEO to be based in the UK to
concentrate on NHS opportunities,
John Lowry, while Jack Richardson
will step down from the board and
will concentrate on the company's
US activities.

to analysts at the full year end
that Unisys underestimated the
time and expense involved in

migrating clients’ old
environments to newer
technology and processes - a
crucial part of any

transformational deal. By taking
out the effect of pension
expenses, we can see how badly
this has affected services
margins: operating losses for the
division were $35.7m compared
to a $48.5m profit last year.

This is a mistake that will have
severely dented the company's
reputation in outsourcing, and
combined with the fact that Unisys
is now focusing so much effort on
sorting it out, it's no surprise that
services revenues fell by 4.9% to
$1.17bn over the quarter.

However, the company has still
managed to secure $400m worth

Comment: This is not great news
from Clinical, though it's much
better than the news at the half year
(Hotnews, 14 Sept 2004), when
revenues had plummeted 37%
year-on-year and licences dropped
72%. Clinical derives over three-
quarters of its revenues from the
US (78% to be precise — up from
75% in 2003) and suffered from the
weak dollar - on a constant
currency basis the company would
have actually increased its revenues
3% on 2003.

Unlike in the first half, over the
year as a whole new software
licence sales actually increased
slightly (2.5%), which is a more
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UNISYS FACES A YEAR OF PLAYING CATCH UP

of BPO and outsourcing deals
since January, including a 10-
year, $90m deal to provide
insurance processing services for
a new Resolution Life Group
company in the UK. Needless to
say, revenue from these will not
feed into Unisys for a while.

McGrath has said that he expects
the company to break even on
flat revenue in the second quarter,
excluding pension expenses,
which provides some hope that
the problem contracts are on
their way to being resolved. Either
way, it's going to be a long, hard
year of playing catch up for
McGrath and his team. The
outsourcing market is the one
reliable growth area in IT right
now, and everyone is racing to
grab a piece. Unfortunately
Unisys has tripped up at the
starting blocks.

(Samad Masood)

| CLINICAL COMPUTING - IN RECOVERY BUT STILL
LOSS-MAKING

hopeful sign for the future.

Clinical is adamant it's on the right
path but that government initiatives
in both the UK (18% of revenues)
and the US mean that buying
decisions are being deferred by
local buyers (such as NHS Trusts in
the UK). It does have signed
contracts for its latest ‘CV4'
product, a hopeful sign for the
future. However, it can't continue to
lose money at the current burn rate
of £1m a year for more than a few
more months — in 2005 it must get
a capital injection or increase
revenues dramatically. The clock is
ticking fast for Clinical Computing.
(Philip Carmelley)
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e HARVEY
i NASH

As projected in its February
trading update, Harvey Nash's
growth for FYQ5 (to end January)
hit 25%. The UK-based IT staff
agency registered revenues of
£163.4m, with operating profits
(before goodwill amortisation) of
£4.5m, which was an
improvement on the £2.0m
operating profit for FY04. Profit
before tax was £1.2m (FY04: loss
before tax of £4.5m). Diluted EPS
was 0.51p (FY04: loss per share
of 7.5p).

The company reported UK
revenues of £79.7m, up 14% on
the previous year (see Hotnews for
the full results). Although, this isn't
quite as stellar as some of the other
recent ITSA results we have seen,
the company did see operating
margins improve from 1.6% to
2.8%. Specifically within its
resourcing business, margins
increased 10% due to a 50%
increase in  revenues from
permanent  staff and  the
company's focus on the
placement of senior, highly skilled
IT staff.

Harvey Nash has also announced
that FD, Albert Ellis, will become
CEO to replace David Higgins

Infosys

Infosys Technologies, India's
third largest IT services company,
has reported 50% revenue growth
in the full year ended 31 March
2005, but there are indications that
the growth spurt may be coming
to an end.

The Bangalore-based company
has reported revenues (under US

who has been promoted to the
role  of Executive Deputy
Chairman. The company is
currently seeking a replacement
for Ellis and will in addition create a
new COO role.

Comment: We've seen a whole
raft of results from UK ITSAs
reporting double-digit revenue
growth in 2004. This jump is
primarily due to a large number of
projects coming through during
the early part of 2004. CIOs who
had been holding back on
spending just couldn't hold back
anymore, it seems. So don't take
the impressive double-digit
growth figures to mean more
than they do. The pattern, we
believe, will not be sustained to
anything like the same degree
this year and beyond.

For that reason, we're pleased to
see that Harvey Nash is preparing
itself for such an environment.
Organic growth will come through
the development of satellite
offices - Bristol, Reading and
Leeds have been highlighted. It is
expected that this will be self-
funding. However, in the first half
of the current year, the company
will be investing c£500k in its

GAAP) of $1.6bn, with operating
income (after amortisation) of
$456m, up 39% on the previous
year. Profit before tax was up 53%
to $491m, with diluted earnings
per share up 50.5% to $1.52.

Under Indian GAAP the company
reported revenues of 33.6bn
rupees, up 45%, and operating

HARVEY NASH CHANGES CEO AHEAD OF
GROWTH PLANS

outsourcing business - on both
sides of the pond. Although
profits will take a hit as a result,
we think it's a worthwhile move.
Additionally, the company's focus
on providing highly skilled 1T
professionals will continue to
have a favourable effect on
margins. The expansion of the
Board is a wise move as we
suspect the existing team was
feeling the undoubted pressure
that comes with the development
of more than one overseas
operation. The sooner the roles
can be filled, the better.

Going forward, expect to see
plenty more action in the US
specifically. Harvey Nash is
planning to open another three
offices over there within the next
two to three years. In mainland
Europe, the plan is focused on
increasing  headcount  and
developing  services  within
existing offices.

Overall, these are all sensible
plans, but ultimately Harvey Nash
will have to fight for every piece of
growth at the top line, while
profits in the short term will be
held back due to investments.
(Kate Hanaghan)

INFOSYS GROWS 50% — BUT IS THE PARTY
DRAWING TO A CLOSE?

profit before interest depreciation,
amortisation, exceptionals and
minority interests, grew 46.5% to
23.3bn rupees.

Comment: Historically the fastest
growing of the top three Indian
players, for the fourth quarter
Infosys only hit the lower range of
revenue predicted by a Reuters

[continued on page thirteen]
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analyst poll, which estimated
revenues  between  19,805-
20.490. It's fair to say that this was
probably due to the analysts’ over-
exuberance for Infosys - after all,
at 5.5bn rupees, the fourth
quarter's net profit still smashed
through the highest expectations
of 5.47bn rupees.

Yet, Infosys is still expected to have

| PARITY

Parity (IT resourcing, training and
development) has reported results
for the year to 31 December 2004,
together with the results of its
strategic review.

Revenues (continued operations)
were up 7% at £169.9m with
losses (before goodwill,
amortisation and tax) reduced from
£18.7m to £6.9m. Net debt
increased from £12.0m to £13.7m.

In November 2004 founder Philip
Swinstead was asked to rejoin the
board and became Chairman. The
previous chairman, Bill Cockburn,
and CEQ, lan Miller, both departed.
Swinstead set about a strategic
review.

The basics of this were announced

in April:
* The European Resourcing
business, which generated

revenues of £27.2m, will be sold.
We understand that several suitors
are lined up and a period of
exclusivity will be announced soon.
o |t was accepted that debt was
too high and clearly the sale of the
European ops will help. Lloyds TSB
has extended the revolving loan
facility to end 20086.

e Parity will focus in future on the
UK. Its current three operating
entities  (Business  Solutions,
Resourcing and Training) will come
under one merged management

outgrown its closest rivals — TCS
and Wipro - in both revenue and
net profit. These two companies
will soon release their own full year
results, and we can provide some
further comparisons of all three. As
expected, Infosys' European
revenues continue to outgrow
other regions, with the continent
representing 22.3% of revenues,
compared to 19.2% in 2004. We

with resulting cost savings ‘in the
milions”. There will be five profit
centres (Resourcing, Training,
Consulting, Managed Services and
Development). In this manner,
Parity will offer a “one-stop shop”
to the UK

* The US business (revenues
£14.5m) is being maintained but its
rationale “has not been proved in
recent years". “The board will
review the strategic logic in the light
of progress made". Probably
shorthand for “‘we will sell when the
time is right and a buyer emerges”.
* John Hughes, who was COO at
Thales Group, takes over from
Swinstead as Executive Chairman.
(Swinstead becomes Deputy
Chairman and will move to an NED
role later in the year). NED John
Maxwell is also standing down.

Comment: Swinstead, has
described the situation at the
company as being a “sortable
mess". He explained that the
results had been delayed while the
company got in place three critical
things: the appointment of John
Hughes, the new Chairman, the
financing deal with the bank and a
way forward for the sale of the
European business. Despite the
fact that the delay hit the share
price (which was the last thing it
needed), Swinstead was willing to
risk that in order to bring a more
positive story to the City.
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expect this trend to be reflected
across the top three.

However, it does seem that Infosys
is expecting growth across the
board to decrease over the coming
year, saying that it expects revenue
growth of between 28% and 30%
for the year ending 31 March 20086.
Does this mean that the Indian
market has peaked? (Samad Masood)

PARITY THROWS ITSELF INTO RECOVERY

Positive story?

So, is it indeed a positive story?
Well, the UK business has grown
13%, driven by the resourcing
business, which notched up gains
of 26%. However, in the scheme of
things, this number isn't as
impressive as first seems. For
instance, Spring grew 32%
(organically) in 2004, Lorien grew
33%, MSB International grew 35%
and SThree grew 21%. We belicve
that pent up demand for services
in early 2004 is what boosted the
ITSA market last year.

You could look at Swinstead's ‘To
Do' list (which includes the
imminent sell-off of the European
business, appropriate investment
[ie, not around large projects] in
sales and marketing, and the
streamlining of central overheads)
and say there is great potential to
turn this ship around. On the other
hand, you could simply say there is
an awful lot to be done!

We do have additional concerns
around the loss-making training
business and wonder if Parity
wouldn't do well to offload it, as
Spring did with its training
business in December 20083.
We're also concerned that the
company is still failing to cross-sell
to customers — this must surely be
an area for focus in 2005. Sowe're

[continued on page fourteen]



.

SYSTEMHOUSE
MAY 2005

[continued from page thirteen]

very keen for Parity to unveil the
next phase of its longer-term
strategy — beyond recovery. More
details to follow as they emerge.

The managed services crunch

One of the key reasons why Parity
is now in an extremely unenviable
situation is that it threw itself into
managed services - at the
expense of its core business. As
Swinstead puts it, “you can't turn a

-9%
61p

= SANDERSON

Sanderson Group, a provider of
enterprise applications to the
manufacturing, food and process
industries, mail order and wholesale
distribution sectors, has released
an encouraging set of results for the
half year to 31 March 2005. Pro
forma revenues — which show the
company's performance had it
been trading in its current form for
the entire period - increased 7% to
£7.9m. Meanwhile, operating
profits increased 11% taking the
margin to 16.3% from 15.8%.
Since its flotation in December
2004, cash generation has been
strong with cash flow from
operating activities at 96% of
operating profit. Bank debt, net of
cash, came in at £1.1m from
£2.2m at the time of the flotation.

-13%
13p

harrier’

Harrier Group, which sold its
business to Matrix
Communications plc in March,
confirmed its losses for the year
ending December 2004. The
company grew revenues by 24%
to £11.2m, but made an
operating loss of £85k (2003:
operating profit of 309k). Loss per
share was 0.39p (2003: earnings
per share of 55p). Following the

Parity into an EDS.” The result was
two or three rather large, loss
making contracts. Parity has now
acknowledged it must take
managed services one step at a
time; and, ultimately, it must think
carefully about how much
managed services it wants to
conduct.

Although the dispute over lan
Miller's  (ex-CEQ)  settlement
continues (and right now, this looks

The company's  Chairman,
Christopher Winn, said he was
“encouraged by the progress” and
anticipated a “satisfactory
outcome” for the full year.

The company has also announced
that its current FD will be replaced
on 3 May by Adrian David Frost.

Since floating at 50p in
December, shares climbed to
61p by the end of April.

Comment: Certainly this is a
satisfactory performance in a
market that we estimate grew by
just 3.9% in 2004. Into 2005 and
2006, our view of the applications
market is that growth will be
slightly weakened at 3.5%. Life,

HARRIER DISAPPOINTS AND

sell-off to Matrix, Harrier now has
cash  balances  amounting
to £4.2m.

Comment: It was the second half
performance that really grounded
Harrier. Turnover fell from £6.1m in
the six months to June 2004 to
£6.1m in the six months to
December. It was this slump that
precipitated Harrier's search for a

like it's reached stalemate),
Swinstead and John Hughes (the
incoming Chairman) really do have
to put a ‘dismal" three years
behind them and hope that existing
and new customers have faith in
Parity, as it recovers, throughout
this year and beyond. Swinstead's
ambition is to return to profits in
2006, which means an awful lot is
resting on the direction Hughes
takes the company over the
coming months. (Kate Hanaghan)

SANDERSON PERFORMS WELL IN MAIDEN
HALF YEAR

therefore, certainly isn't going to
get any easier for Winn and team,
which is why acquisitions are likely
to play an absolutely key role in
helping to enhance profits into the
future. Indeed, we understand
there are already some possibilities
in the pipeline.

It's good to see that the company's
investment in sales and marketing
capabilties has paid off, with a
resultant increase in the number of
new customers from 5% to 14% of
turnover. However, Sanderson
must, alongside any acquisitions
that are made, continue to perform
well organically. It's made an
encouraging start so let's see just
what the second half brings.

(Kate Hanaghan)

DISAPPEARS

buyer. After talks with Germany's
Articon-Integralis  AG  were
abandoned in December, Matrix
emerged as the next likely
acquirer. Matrix pulled back from
acquiring the whole of Harrier, but
paid £4.5m in cash for the
company's three business units
and non-cash assets. Harrier's
Chief Executive Jim Stoddart and
Sales and Marketing Director

[continued on page fifteen]
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Mergers & Acquisitions
Buyer Seller Seller Description Acquiring Price Comment
Allerian MarkIT Privately-held ASP 100% Alterian will pay just Totling up the terms gives a maximum potential acquisition price to Alterian of
Information £36k in cash up- €850k, including liabilities. That would be a handsome sum for a company
Services front, with an that had turmover of €635k in the year to July 2004, and PBT of just £3k. But
Limited additional the merger should make the operation more profitable, not least
consideralion ofup because MarkIT's ASP service (which will now be branded "Altenan
to £250k subjectto  Conneclt’) has itself been a channel for Alterian software. However, the move
finalisation of terms. will not be profit enhancing until FY07 (to March 2007). Alterian has done
good work to trim losses in recent quarters, on the back of strong revenue
growth (up 40% in the nine months to December). So we hope thal this small
acquisition won't be a distraction frem such positive progress.

Autonomy eTalk US-based call centre 100% $70mincashand  The acquisition of eTalk will augment the company’s Audentily offering by

software company shares. adding call monitoring infrastructure software. The resulting solution. which
levarages the IDOL platform and Autonomy’s SoftSound technology, will
enable Audentify to monitor calls, analyse their content, and suggest possible
solutions to callers’ problems, as well as offering a range of post-call
analytics.

Axon Feanix Provider ol SAP consulting 100% Initial consideration Buying Feanix makes a lot of sense to us. Apart from the cultural

Corporation services lo the US of$23.5m considerations, itis of a size to make a difference bul nottoo big to digest.
Aerospace and Defence consisting of $12m  Furthermore, the fact that it has a very strong focus on one industry means it
Industry cash plus 2.8m can compete against the much bigger generalists such as Capgemini and
nawly issued Axon IBM GS. There may well be opportunities nearer home to make inroads into
shares worth the considerable European aerospace industry loo.
$11.5m.

Detica Extraprise UK Specialist IT consultancy  100% €200k This is a minor acquisition for Detica but nonetheless will add some useful
expertise lo the company's commercial business. To date, Detica has
concentrated on transferring its ‘information management’ skills from its core
market, National Security, into other verticals. This is a sensible strategy and
has paid off in the financial services and TMT sectors. However, the temtory
outside its core niche vertical of National Security is less well known to
Detica and we welcome this acquisition as a way to enhance its
commercial expertise and expand its client list.

Mediasurface Class-ActBV  Provider of content 100% euro400k The purchase enables Mediasurface to move into a new marketand a new

management syslems geography. Class-Act's Silverbullet products is an ASP CM solution -
Mediasurface has been contemplating going down the hosted route for some
time now. The fact that the acquisition will be immediately profit enhancing is
an added bonus.

Saltyam Citisoft London-based 100% $23.2moverthree  We have been expecling an Indian acquisition on this scale for scine time

Computer consultancy fecused on years, with an now. Indian companies require local knowledge and “feet on the street” if they)|

Services the investment additional $15.5m  are to sustain growth in the UK and Europe in the longer term. But the fact thatl

management markel performance-based Satyam has become the firstto make a serious dive into European M&A
payment reveals more about the pressure itis under to keep up with the leading three
in this region. Although the top three offshorers having been looking at
acquisition targets for a few years now, all have told us thatitis difficull to find
the right type of fit.

Softab GmbH Anite Group IT solutions and software  100% Total of euro3.7m Anile’s strategy to dispose of non-core business continues apace with the

Austria (£2.6m) in cash sale of this business - the least profitable of the International division's
operations sold so far. Anite's strategy is to focus on its core markets of public
seclor, travel and telecoms, and we expect further disposals within the
International division, which now comprises Anite Deutschland, GMO MC,
and Anite Finance. Together, these businesses bring in revenue of £21.4m,
but with profit belore tax of £1.9m for the division. With such low profitability it
will be interesting to see what Anite can do with these interests

Recent IPOs
Name Activity ' Index Market lIssue  Market [IPODate Priceend Change
R | ViRl ) e _ | Glass | Price  Cap. W) Apr05  since IPO
FDM Group Pc Media adaptation softw are for mobiles and PDAs A AM 78p £18.1m  07-Apr-05 79p 1.3%
Forthcoming |
TG Name DIREE B D LR AR S (G (V) lina & [Est Mkt Cap. iPO Date
BCS Group Cantrol management softw are and servicces £22.1m 01-Jun-05
e-retail Online retail consultancy n/a na
Hansard Group Holding company for several softw are businesses na 10-May-05
InterQues! Group IT recruitment na na
Ubiquity Softw are SIP-based netw ork softw are £100m na
Visual Defence IPand fixed wireless digital audio video security technology n/a 06-May-05

[continued from page fourteen]

Sarah Carter resigned in the wake
of the sale.

All of which amounts to a rather
sorry end for Harrier. This is a
classic example of a company

that was nicely positioned in
growing areas of the market
(namely security and storage) but
just could not execute well
enough to achieve sustained
growth and profitability. All that

remains now is cash, and while
Harrier has mooted the possibility
of acquisitions of its own, we
suspect its long-suffering
shareholders may receive at least
a slice. (Phil Codling)
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AFA Systems plc
Final - Dec 02 Final -Dec03  Companson
AEV £600000 £6.467.000 +7 6% REY
PBT -£10,538 000 £3.042000 Lossboth PBT
EPS -4190p -8300 Lossboth EPS
AIT Group pic
intenm - Sa003  Final-Mar04 intenm -Sep04  Companson
AEV £0031000 £19,543000 £8.017 000 -20.P3 REV
PBT £1030.000 £208000 £1558000 +513% PBT
EPS 3590 74% 2870 -20.Ps EPS
Alphameric plc
Intenm - Mav03l Final -Nov 03 intonm - Mav 04 Companson
REV £26.69.000 £62 897 000 £ILE8000 «B.P5 REV
PBT -£2704.000 -£2.530.000 £2350000 Lossboth PBT
EPS 2500 3500 2 0o Lossboth EPS
Alterian plc
Intanm - Sep 03 Final-Mar04 Interm-Seo04  Companson
AEV £1825.000 £5,668.000 £2511000 +376% REV
PBT £2.449 000 £3.232.000 -£1808.000 Lossboth PBT
EPS ‘5200 .7 0o -3600 Lossbath EPS
Anite Group plc
Final - Oc103 Final-AprO4 Intenm-Oct04  Companson
REV £85210.000 £88,763000 £92.327 000 +.Fs REV
PBT -E1.333.000 -£28.763.000 £9539000 Losstoprofit PBT
EPS 4400 8500 190p Loss to profit EPS
Argonaut Games plc
Imtanm - Jan 03 Fmal-Jul03  Inlenm - Jan04 Compansan
REV £6.933.000 £5317000 £4373.000 -36.9% REV
PBT £1095.000 -£0.882000 £2387 000 17 8% PBT
EPS 1Tn 200 .224p Profitto Loss EPS
Asite plc
Final Dec 02 Final Doc 03  Companson
REV £1575,000 £1897.000 +77% REV
PBT -£5.391000 -£2.457 D00 Lossbath PBT
EPS -4 70p -2.00 -553% EPS
lantic Global plc
Final Dec 03 FinalDec04  Comparison
AEV £1956.000 £2.46 000 A.7% REV
PaT £436.000 £88.000 -62.Pa PBT
EPS 1350 0500 -630% EPS
AttentiV Systems Group
Final - Sen 03 Final-Sep04  Companson
REV £25655000 £32.071000 +250% AEY
Par £100.000 £3322000 +840% PBT
EPS 5900 4600 -220% EPS
Autonomy Corporation plc
Femnal - Dec 02 Final - Dec 03 Cummnson
REV £33.998 600 £33.56840 » REV
PBT £3324.000 £4650000 uﬂi” PBT
EPS 0030 003 00% EPS
Aveva Group plc
intanm - Se003  Final-Mar04  interim - Sen04  Companson
REV £15,837 000 £38.18.000 £24.358.000 «447% REV
PBT £1363.000 £6,09.000 -£B3000 Profilloloss PBT
EPS 590 2242p -194p  Piofittoloss EPS
Axon Group plc
Final - Dec 03 Final-Dec04  Comparson
REV £50.20.000 £60.273000 +200% REV
PBT £4.020.000 £6.334 000 +576% PBT
EPS 4800 7800 +8356% EPS
Brady plc
intenm - Jun03  Final-Dec03 inteim -Jun04  Comparson
REV £10e273 £2386544 £1940.299 +917% REV
PBT £57053 £628628 £823.300 “A242% PBT
EPS 0.700 2600 2550 Nia EPS
Bond International Software pic
intenm - Jun 03 Final-Dec 03 Intadm - Jun 04 Comparisan
AEV £3370.000 £7.037.000 £4.239 000 +258% REV
PBT £85.000 £451000 £711000 «a587% PBT
EPS 0540 250 2400 2750% EPS
Business Systems Group Holdings plc
Interim - 56003 Final-Mar04  nlenm-Sep04 Comparison
REV £DA57 000 £22:643.000 £R624000 20.7% REV
Per -£407.000 -£117.000 €86000 Loss to profit PBT
EPS 0520 -0.60 0460 Loss to orofit EPS
Capita Group plc
Interm - Jun03  Funal - Dec 03 ntenim - Jun 04 Comparison
REV £531600000  £1080600000  £620200000 +B.7% AEV
PBT £37.300.000 £82.500.000 £48.00000 29.0% PBT
EPS 3.00 8420 4370 +196% EPS
D
Interim - Jan 04 Final- JulD4  ilerim-Jan05  Comparison
REV £5,893,000 £0.822.000 866,000 450.4% REV
PBT £34.000 £541000 £438000 Lossto Profit PBT

EPS 0000 08% 063p  Lossto prolit EPS
Chelford Group pic
Final - Dac 03 Final-Ooc04  Comparson
REV £9.877.000 £1852.000 +200% REV
PBT £373.000 €282000 Lossioprolit PBT
EPS 3220 -372p  Loss o prolit EPS
p
Final - Sep03 Final- Sop04  Comparisan
REV £90,304.000 £104.00 000 +63% REV
PBT £9317.000 £8.300.000 -D9% PBT
EPS 300 2900 +H2% EPS
Clarity Commerce plc i 0
Intorim - Sen 03 Final - Mar04  Interim - Sep 04 Comparison
AEV £4.853.000 £10.325.000 £8.236,000 69.7% REV
PBT cu-tmo csm:m Dou.ooo «57.7% PBT
EPS 259% EPS
cﬂrk-al Ccll‘lpulingplc i 7 |
Interim-Jun03  Final-Dec03 Intonm-Jun04  Comparison
REV €1.50000 £1853.828 £728.000 -367% REV
PBT £397.000 c\_zgamg -£B31L000 Lossboth PBT
EPS -1600 -2.000 Loss num EPS
CHSWthhwplc i e
fntodm - Jun03  Final-Doc03  Interim - Jun04 COmMrwun
REV £905000 1629, £442 000 -612% REV
PBT -£18.000 -£543.000 £778 000 Loss both PBT
EPS 0.0 -0.920 ‘ 0970 Loss both EPS
CODAScISYs plc T
Final - Dec 03 Final - Dec 04 Cump&nsaﬂ
REV £68.026,000 £67 830,000
PBT £3 851000 £3.94,000
EPS 9900 B.90p
Comino Group pic’ i
ntenm - Sen 03 Final-Mar04 Interim - Seo 04 Comparison
REV £1323 000 £24,507 000 £2229.000 +80% REV
PBT £603.000 £170,000 £560,000 -7.t% PBT
EPS 2600 6900 2200 -64% EPS
Compel Group pic i}
Interim - Dec 03 Final-Jun04 Intesim -Doc04  Comparison
REV  £20320000  £89335000 £4152.000 15% REV
PBT £260 000 £327.000 £277.000 Losstoprofa PBT
EPS -0 800 0900 080p Loscloomll EPS

~ Intorim - Jun 03

Note: Highlighted Names indicate resulls announced this month.

Computacenter plc

Gladstone Plc

Final - Doac 03 Final-Dec04  Companson ntenm -FebO4  Final-Aua04 Interm -Feb05  Comparson
£2.482.7 0000 £2.256 575000 "y REV £3.560. 144 £7840.463 957 6%
£65.61000 £64 635000 8% PBT £231620 £493926 £00.925 -415%
24800 23700 37% EPS 0540 LEo 0280 -43.1r,
Computer Software Group plc Glotel ple
Final- Fab 03 Final-Feb03  Companson intenm - 50p03  Final-Mar04 Intenm -Sop04  Companson
£3584.000 £3.941000 +00% AEV £41795000  £90.493.000 £58 H1000 $9.1%
£1399.000 -£343000 Lossboth PBT £85000 £754000 £1170.000 T6ETY
0970 0470 Loss both EPS 0.0 1200 2,00 +20000%
Cornwell Management Consultants plc Group NBT ple
Final - Dec 02 Final-Dec 03 Companson Final - Jun 03 Final- Jun04  Comparnson
E7222 560 £0.501439 +825% AEV £6.245000 £7,675000 229%
£05338 £1229334 +0670% PBT -£ 66,000 £40000 Lossto Prolit
na na Loss both EPS 0.00 3J40o Lossto Prolit
Corpora plc Gresham Computing plc
Final - Jun04 Interm - Dac 04 Compansan ntenm-Jun03  Final-Dec 03 Interim - Jun04 Companson
E459381 €806, 61 N/a REV £4.870.000 £D245000 £6,06.000 260%
-£2649553 .£2356084 Loss both PBT -£1068.000 -£1955.000 -£587 000 Loss bath
-B.0p 6.50p Lossbath EPS 2240 4050 190 Loss both
DCS Group ple Harrier Group plc
Intenm - Jun03  Final-Doc03 Interm -Jun04  Compansan Interim - Jun03  Final-Dec 03 Intodm -Jun04  Comparison
£30200000  £52500000 £8.500000 4925% REV £4255000 £9029851 £6.096.000 “33%
-£4.000.000 crmonoo £2800000 Losstoproft PBT tese Qou:lal £B8B +M206%
-7 6o 078 Losstoomlt EPS 0520 0040 -92.3%
Dealogk: Ho{dings plc Harve! Nash Group pic
Intenm -Jun03  Final. Dec 03 Intenm - Jun 04 Companson Final - Jan 04 Fnal- Jan05 Comparison
€0469000  £30.966000 £15,394000 @17% REV  £00911000 £63,374000 248%
£538.000 £28383000 £4.878.000 -82% PBT -£4.536.000 £1640000 Losstogroft
N/a Nia N/a N/a EPS -8.750 05 Llosstoomlt
Delcam plc Highams Systems Services Group plc
InteAm - JunD3  Final- Doc 03 Intenm -Jun04  Comparison hloim -5e0031  Final - Mar04 Intenm - Sop 04  Companson
£988B.000 £20.451000 £10.306.000 +60% REV £4.754 000 £8559.000 £4,496.000 -54%
£504 000 £1348,000 £662.000 «313% PBT -£02.000 -£293000 -£195.000 Loss bath
6400 20450 85600 1344% EPS 0520 1500 -0B30 Loss bolh
Detica Group plc Horizon Technology Group plc
Intanm - S50p03  Final-Mar04 Intarim -Sep04  Comparison Final Dec 03 Final Dec 04  Companson
£22304000  £53523000  £32620000 R 3414 £10.788 +03%
£3,60.000 £8.775.000 £1617 000 €288 £1864 -B3%
0005 35300 0.400 3000 4000 «333%
Diagonal plc ICM Computer Group plc
Intarim - Mav03  Final-Nov03 htenm-Mav04  Comganson Intenm -00c03  Final- Jun04 Intesm-Dec04  Companson
30611000 £56.32.000 £24.752.000 -B.r% REV £36.252000 £77 542,000 £38.711000 B8%
£324.000 -£286.000 .£300000 Profitloloss PBT £1805.000 £4.380000 £204.000 E7%
0280 420 073 Lossboth EPS 6.00 34 000 8500 66%
Dicom Group plc IDOX plc
inteim-Dec03  Final-JunO4 intonm-Doc04  Comparison Final - Oct 03 Final - Oct 04
21000 £66.07000  £85.908000 +R7% REV £4.472.305 £9555.000
£2.775.000 £7.757.000 £5866.000 +1114% PBT -£595.060 £89000 Lossto Pmm
4 8200 5.700 2925% EPS 20 023p  Lossto Profit
Dimension Data pic "INCAT International :
Final - Sep 03 Final - Seo 04 Comparison Final- Aua 02 Final - Aua 03 Comparison
£1287248741 £1386910.700 +77% REV  ©B1633982 £64.024.991 -234%
-£244,385.906 -£2.449390 Loss both PBT -£103608 £2288242 Losstooprolt
-17.68p -1560 Lossbath EPS na ~a
DRS Data & Research Services plc Innovation Group plc (The)
Final - Dec 03 Final-Doc 04  Companson Final - Sen03 Final-Sep04  Companson
£6:528.000 £1,408,000 65% REV  £585W.000 £58051000 -8%
£2,04000 £452.000 -785% PBT  -£24.083 000 +£7,349.000 Loss both
4500 1350 -700% EPS 1670 -198p Loss both
Earthport Plc InTechnology plc
Final- Jun 03 Final-JunC4  Gompanson Interim - 50p 03 Final -Mar04 Intadm -Sep04  Comparison
£52881 £925 611 805% REV ~ £60058000  £221868000  E£D2420000 £54%
-£2932259 £6636.211 Loss both PBT vusumo etnsomn -£2,157,000 Loss bath
6. -1 -766% EPS -Bp _Loss both
Easyscreen pic kmmgent Envlromnents Groupplc
Final- Mar03 Find-Mar04  Comparison Final - Dec 02 Final- Dec 03 Comparisan
£265454 £2206624 -69% REV £2.672085 £3.485, 4%
-£3397 842 £3237.428 Lossboth PBT  -£2873579 -£209.928 Loss both
-5 600 -5.080 Loss both EPS 2.0 0020 Loss both
3 ~Eidos plc Interactive Digital Solutions
Intanm - Dec 03 Final -Jun04 Intenm - Doc 04 Comparison Final - Sep 03 Final - Sep 04 Comparison
£91450000  £50.057.000 £43.961000 -518% REV £O1E3 £30786
£7 826,000 -E1951000  -£28.737000 Profito loss PBT £1413000 -€1050.789
4.40p -2.0p -20700  Profdtoloss EPS -0650 0540
Electronic Data Processing pic g ~ Intercede Group plc
Final- 5ep 03 Final - Sep 04 Comparison wlerim - Sop03  Final-Mar04 Interim - Sop 04
£8,686.000 £838.000 -42% REV £878.000 £1605.000 £535.000 -
£284 000 £1032.000 +2634% PBT £269.000 -£661000 -£558.000 Loss both
3970 260 -343% EPS -0B0p -2.90p -L0p Loss both
Empire Interactive pic :
Interim Jun03  Final -Oec 03 Intarim-Jun04  Comparison Final - Dec 01 Comparisan
£8,826,000 £30,438 000 £R.R7, -358% REV £436.71 -326%
£2,01000 £611000 -£883000 Prolttoloss PBT -£6.065 Loss both
300 1570 <1300 Pmlitto loss EPS a na
Epic Group plc HH
Intorim -Nov 03  Final-May04 Inlenm-Nov04  Gomparizon Final - Jan 04 Comparison
£3,726.000 £7 296 000 £3873.000 +39% REV £1997.000 B1.T%
mal.om EIJBADOU £893.000 8B% PBT -£1377.000 both
2400 40.1% EPS 0360 both
Emolh'itManagedServicesplc ) ML AL
Final- Mar03 Final-Mar04  Comgarison Interim - Jun 03 Comparison
£9,62.000 €7.365.000 -B5% REV £1289.900 -343%
£204.000 -£86000 Pmofitoloss PBT -£1067.568 Loss both
1220 -1360  Profitto loss EPS h
Frastfill Plc. TR AT 1y 2] i
Final - Mar03 Final-Mar04  Comparison Comparison
£1372.000 £2.651000 +932% REV £I%
-£4.926,000 Loss both PBT £7.593.000 -68%
D050 Loss both EPS 6570 -40.
Final - Dec 03 Comparison le Doc04  Comoarison
£D427.000 -8.8% REV £554,000 -7.9%
-£R055.000 Lossboth PBT -£88.000 -£317.000 Lossboth
-43.960 Loss bom EPS 0.00  Lossboth
| JERIK M

fiers
-£563651
_0:700

Final - Dec 03

Final-Dec 03 Interim - JuntM
£274, 2
-£1020.76

OILILION oup pic.
Final-Mar04  Intorim Sop 04
£5309.000 £1921000
-£382,000 -£803.000
-1000 -2800

Cumudsnn ~ Comparson
-67.0% REV -BA%
Loss both PBT £266,000 -£00000 Profitlo Loss
Loss both EPS 0.700 -060p Profitto t.n:s
s - — 5 |

Intorim - Sep 03 { hilodm-Se004

£1,530,000

Cumuarlion

interim - Dec 03

‘Comparison

-258% REV £208,.323
Lossboth PBT -£432.656
Loss both EPS 380
Comparison inal - Do
-55% REV  £1706,£00.000
Lozsboth PBT  -£33000.000 £42400000  Los5 Lo profi
Loss both EPS -6.300 Lossto profit
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Note: Highlighted Names indicate results announced this month.

Lorien plc Pilat Media Global plc SurfControl plc
Final-Mov 03 Final - Now 04 Campanson ntenm - Jun 03 Final . Dec 03 ntenm - Jun 04 Comganson Final - Jun03 Final - Jun 04 Companson
REV £94.71 000 £02.74.000 +29.6% REV £2977898 £9,422,607 £5,607.249 883% REV  £35209392 £47.859.580 38%
FBT £673.000 EL62000 Losstoprolt PBT £l244 60 £505.047 £43498 Lossto Proft PBT £5602.643 £7.8%0650 ~08%,
EPS -1 600 6900 Losstoprolt EPS 283 064p 0650 LosstoProfit EPS 0.2o0 .73 «50.3%
Macro 4 plc Pixology plc Synstar plc
intenm - Dac 03 Final - Jun 04 Intorem - Dec 04 Companson Final - Dec 03 Final-Dec 04 Compansan Inferm -Mar03  Fmnal-Sep03 knteam -Mar03 Companson
REV £15.061000 £31240000  £B595000 +D2% REV £2528138 £451.729 +786% AEV EMS57.000  £222978000 £07.88,000 -33%,
PBT -£81 r.‘u:-tzoau raﬁJmD Losstoprold PBT £199,77 £2,63393 Lossboth PBT €.|.797mn tarumx; £H35M000 Profitloloss
£PS 2400 Losstoprolit EPS R 9.79 Loss bath EPS 940p  Profittoloss
Manpumr SoﬂWare pk: Planit Holdings plc Syslams Union Group plc
Inteam -Nov 03 Final-Mav04 Intenm -Nov04  Companson Intenm - Oc1 03 Final-AprD4  intenm -OctO4  Compansan Final - Dec 03 Final-Dec04  Companson
REV £2.453.669 £5.16.683 £2042.21 -1 Py REV £0,045000 £26,926.000 £41,035,000 +76% REV  £78.427000 £104.230,000 «129%
PAT £250925 2358906 -£738923 Prolttoloss PAT £742 000 £1547.000 E761000 Losstoprofit PBT €6, n.mou £4 5u_om -247%,
EPS 0.580 :1630  Losslo profit EPS 040p 1000 040p Losstoprofit EPS -328%
Marlburou h Stirlln g plc Prologic plc ‘\'adpole Technelogy pk:
Final - Doc 03 Final-Dec04  Companson team - Sep 03 Final-Mar04  Inteam -Sep0$  Companson Final - Sep 03 Final-Sep04  Companson
REV £14 628,000 cgs.mﬁma -08% REV £3225,000 £7.542.000 £3.628,000 +25% REV £538.000 £4.831000 2%
PBT £903.000 £1988000 Prolttoloss PBT Nia £676.000 -£8,000 #VALUE' PBT -£9.566 D00 £2.767.000 Loss both
EPS 0.30p -5, Loss both EPS Na Na MN/a Profitlo Loss EPS 4300 -100p. Loss both
Maxima Holdings plc PSD Group plc Telecity plc
intenm - Nov 03 intenm -Nov 04 Companaon Final - De< 03 Final-Dec04  Companson Final - Doc 03 Final-Dec G4 Companson
REV £5687 000 £6,94.000 8.9% REV £37.622.000 £43.71.000 +52% REV  £21536000 £25.837.000 38
PBT £557.000 £800,000 +35% PBT £333.000 £2.856.000 +757.7% PAT £9.522 000 -£6,804,000 Loz both
EPS 302p 434p “17% EPS -120p 720p Losstoprofit EPS 4700 \2.70p Loss both
Mediasurface plc QA plc Tikit Group plc
Fnal - Sep 03 inal - Sep 04 Commnlnn Final -Nov 03 Final-NovO4  Companson Final - Dec 03 inal-Dec04  Companson
REV £5.80.513 £5403482 » REV . 58,000 B3 4% AEV 558 000 £11903.000 23.5%
PBT £2.229267 £737.304 Lu:: bulh PBT £3220000 £2.385,000 Loss both PBT £70.000 £859.000 «<20.5%
EPS 2 -060n Loss both EPS -2.50p -140p Loss both EPS. 2900 450p ¥652%
Microgen plc Quantica plc Torex Retail
Final - Doc 03 Final-Doc04  Companson Intenm - May 03 Final-Nov03 Interm -May04  Compansan Final - Dec 03 Final-Dec 04  Companson
REV £26.4 6,000 £42444000 +60.7% REV £11527.000 £24897.000 £0.789,000 +B6% AEV  £67.559.000 £67.935000 D&%
PBT £2,356.000 £U1B000 Lossloprold PBT -£25.000 £779.000 £763000 Losslopmiit PBT £3873000 £7.711000 +09.r
EPS -320p 020p losstopmlt EPS 053p 1290 LEp _Losstopmiit EPS 100p 2 +80.0%,
Minorplanet Syslems Plc Raft International plc Total Systems pic
Final-Aug0a nal - Aug 04 Companson Final - Oct 03 Final - Oct 04 Companson Intonm -Sep03  Final-Mar04  Intorim - Sep 04 Companson
AEV  £88:600.000 mmnma -619% REV £8.562.000 £7.261000 -52% REV £2,000.588 £3843858 £1696.642 B2%
PBT  -£52300000 -£17.400.000 Lossboth PBT -£999.000 -£991000 Loss both PBT £381061 £75938 £06878 84,7,
EPS -54.57p -2223p Lossboth EPS 147p -La5p Loss both EPS 2.50p a54p 103p -588%
Misys plc Red Squared plc Touchstone Group pic
ntenm -Nov03  Final -May04 Intenm - Nov 04 Companson Final - Sep 03 Final-Sep04  Companson - Final-Mar04 intenm -Sep04  Companson
REV ~ E47100000 £899500000 £437.000000 -72% REV £2303,795 £1696.50 -26.4% AEV £6.953.000 £1.501000 £7.749.000 s,
PBT EMA400000  £23,00000 £2,700000 -118% PAT -£89.470 -E466.8M +HB3% PBT £59.000 £555000 .£B6000  Profitioloss
EPS 4.00 4300 L £59% EPS 084p -232p +MB8% EPS 350p 1500 24p Profiolbss
Mondas plc Retail Decisions plc : Trace Group plc
Fnal -Apr0od Final - Apr 04 Comn.mwn Final - Dec 03 Final - Dec 04 Companson Intenm -Nov03  Final-May03 intenm - Nov 04 Companson
REV £3.70.353 £3974.732 £30227.000 £31737.000 0% REV £7478000 £65.472.000 £7.3%.000 22%
PET -£2224 5645 £1770.554 £2.947.000 £5,04.000 +742% PBT £17.000 £201000 718
EPS 9.0p 560p Lnu both EPS 0500 104p +D8.0% EPS 038p 469 0.77p +02 6%
Morse plc AM pic Triad Group plc
htenm - Dec 03 Final- Jun 04 Intenm - Dec 04 Companson Final - Sep 03 Final - Sep 04 Companson Interm -Sep 03 Final-Mar04  inferim - Sop 04 Companson
REV  EB7074000 £30008000 (285592000 +658% REV £215.494.000 £263.264.000 +222% REV E£6573000  £36534000 £22,799,000 a7 EY
PBT -£6,788.000 EQ_Agm U,ssamo Lossboth PBT £6.219,.000 £7.054,000 +D4% PBT -£849,000 -£759.000 £70000 Lossto profit
EPS 20p 6.40p Lossbath EPS 520p 4.30p -73% EPS -5.600 5200 1080  Lossto oot
MSB Intarnxllonal plc Royalblue Group plc Tribal Group plc
hlenm - Jul0d  Final-JanO4  Intenm - Jul D4 Comparison Final - Dec 03 wnal - Dec 04 Companson Final - Mar03 Final - Mar 04 Comparson
REV £33.777.000 £67.207.000 £44 352,000 «J13% REV £56.489.000 £59,768.000 % REV £105859 000 £B5.744 000 758%
PBT £103.000 £311000 £272.000 +B4.F PBT £9.246.000 -£859000 Profitto loss PBT £7855000 £5.322.000 -322%
EPS 0. 0.760 0B9p +B6TNEPS 22.50p 23.40p 2% EPS 5500 -1400  Profitio loss
i NCC Group plc Sage Groupplc { Ultima Networks plc
Final - May03 Final-May04  Companson Final - Sep 03 Final-Sep04  Companson Final - Dec 02 Final-Dec03  Companson
REV £2291000 EB3BO00 +246% AEV £560.345.000 £687.585.000 22.7% REV 026.000 EL770.000 ~RE%
PBT £1461000 £1403.000 40% PBT £51037.000 £B1144.000 +B.9% PBT £85000 £69,000 4%
EPS Nia <-4 N/a Nia EPS ) 9.850 210% EPS 0.00 009 -D0%
i NcipherPlc £ Sanderson Group pic 2 c Ultrasis Group pic 4
Final - Dec 03 Final - Dec 04 Companson Fmnal - Sep 04 Interim - Mar 05 Companson Fmal - Jul 02 Final - Jul 03 Companson
AEV £12.988.000 £¥.244 000 7% REV £11880,000 £7 897 000 na REV £563.000 £548.000 27%
PBT -£585,000 £2333000 Losslo profit PBT £1236.000 wa PBT  -EDB56000 £2.864.000 Lo3s both
EPS -2.80p 878p Loss o prolit EPS -100p na na EPS -100p 0530 Loss both
Netcall plc i Le¥§ A 1 SDL plc RLT [DEEn A Universe Group pic
Final - Jun 03 Final - Jun 04 Comp:nlnn Final - Dec 03 Final-Dec04  Companson Final - Dec 03 Final-Dec04  Comparison
REV £2.387.203 E24u2n s REV £64,378.000 £62,690,000 -26% REV £42.29.000 £43.992,000 A,
PBT L3777 £827.931 Luubum PBT I:uowuu £457.000 Lossboth PBT +£2,730000 +£74.000 Losa both
EPS 060p > -130p Loss both EPS -\77p____ Lossboth EPS -7.00p ) -0.0p Loss both
T i Netstore ple I LT SawbePowar Technologiesplc Vega Groupple - el
Intenm -Dec 03 Final - Jun 04 Intenim - Dec 04 Companson Final - Dec 03 Final - Dec 04 Companson Intenm - Oct03  Final-Apr04  Interim - Oct 04 Companson
REV £0.602, £10.11000 46% REV £2,638.000 £4,14.000 456 REV £21093,000 £44,27.000 £2459,000 +B2%
FBT £321000 Lossloproft PBT —tusalmu npsmw Loss both PBT £763.000 £198.000 £1280000  Loss lo profit
EPS 58p wa EPS Loas both EPS 5 Loss o profit
g SIriua Financial Systems plc 3
Final-Mar04  Companson Final - Dec 02 Final-Dec 03  Comparison Companson
REV £180.363 +D2.0% REV £22,683,02 £20.523,.966 -85% R +07.9%
PAT -£104,991 Lossboth PBT £1893,520 -£53160 ProlittoLoss PAT Loss both
EPS i _-0Dip Loss both EPS 5900 3900 Profitto Loss EPS _Losaboth
Northgate Information Sl ! ; 4l Sirvis Mple : e oupple IR
Interim - Oct 03 Final - Apr04 Intonm - Oct - o4 Companson Intenm - Nov 03 Final-May04 Intenim - Navm hterdm -Jun03  Final-Dec03  Intenm - Jun 04 Companson
REV 564,000 £93611000 £96,8%6.000 w015% REV £528,000 nz .ur.\o £3,948,000 £4365.000 £8.823000 -£5,053,000 2E5%
PBT £402000  -£0,086,.000 £3.881000 A% PBT :eg.uou E:us,cw mn:m v:ummo m.cm Loss both
EPS 0. 2 024p EPS -7B.9% EPS Loas both
smartFOCUS plc Veal(h Mana L‘menl Softwarc plc
Final - Dec 04 Cnmmnunn Final - Dec 03 Final-Dec04  Companson Final - Dec 03 Final-Dec 04  Companaon
REV. £45399.000 4% REV £2201853 £250.01 «294% REV £7.300000 £6,062.000 -7
PBT -£8,580,000 Lo:s both PBT -£554.444 -£324.052 Loss both PBT £5.000 -£267000 Profitto loss
EPS ____Loasboth EPS -0.700 -0.300 Losabolh EPS 7 Loz both
un 04 Companaon Final - Dec 03 Fimal-Dec04  Comparson Fi ai
REV ©3a2 £4,797.967 £4,797.967 +76.9% REV £6,734.000 £4323000 356% REV £H.241000
PBT £64 829 £1523443 £730,70  Profitta loss PAT -£5/806,000 -£1564,000 Lossboth PBT  -E3555000
EPS . o I ) LN} _Losaboth EPS N
Interactive’™ Spring Group'plc. O o U T 5 el
Final - Doc 04 Fmal - Dw04 Comparison torim - Oct03  Final-AprO4  Intenm - Oct 04
REV £2,840. £476420000 «123% REV  £225700000 £4B,500000  £B9,500000
PBT vEl.DDmO Loss to profit PBT £5842000 Lossto profd PBT -£2.400000 -£29,000,000 £4900000 Lossto prolit
EPS Loastoth EPS AL 475 . Loss both
Group plc Group plc R . i N
Final - Dec 04 Companson Companson
£159,860,000 6.5% REV 7
-£694,000 Losaboth PBT Losa both

ES e
| . Stilo International Pic ]
Final - Dec 04 Companson Final - Dlr.m
£11775.000 +03% AEV £2076.000
-£2.029,000

cnix IT Groupple
Final -Mar04  Interim - Sep 04 Cumnﬂn:nn

£58311590 £41500,000 «428% REV
£937.065 £6,423,000 «210% PBT Lossboth PBT
Nia Na Nia EPS Lossboth EPS

Companson
QUB%
Loss both

Nia
L. T
Companson
223%
Losa bath
Lossbath




SYSTEMHOUSE
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Hongy/SYSTEMHOUSE 'S/[TSV §j1are Prices and 'Capitaiisatign

Share ‘ PSR SITS Shareprice  Share price. Capitalisation
SCS| Price| Capitalisation | Historic Ratio Index mave since %move  mave since
L Cat| 20Apr05 20Apr05 PE  Cap/Rev.  29Apr05 3i-Mar05 | in2005  3iMar05
AT Group cs| £0.311  £16.31m, 43 6.42 204/ -1.6% 0.0% -£0.26m
|Alphameric SPi £0.74)  £88.83m - 1.11 339; 5.7% -7.5% -£4.42m
Alterian SP| £0.93  £36.41m| = 4.21 463| -8.4% -9.8% -£3.20m
|Arite Growp . CS| 060  £20984m - 180 348 2.1%, 4.8% £4.41m
| Alantic Global SP 20.405 £9.05m|  68.1, 6.51 1339i 8.2% 3.9%| £0.69m
|AttentV Systems SP £0.77)  £46.34m| 159 3.91 1275, 30.8% 17.7%| £10.90m
| Autonomy Corporation SP £202| £21840m  54.7| 1.88 62 9.8% 20.1%| £19.21m
|Aveva Group SP £6.68|  £149.00m 436, 3.08 3338 -0.7% 1.3%| £0.86m
|Axon Group [07] £2.14)  £113.20m 257 9.06 1220| 1.9% 44.3%! £2.12m
|Bord Intermaticral SP £0.86 £21.69m 12.8 0.59 1323| -13.6% 4.9%) -£3.40m
|Brad B S - £0.78 £21.62m| 127 231 957| -20.9%,  -144%  -£572m
[Business Systems cs 016/  £1326m| 136 1.20 132| -4.5% 50%  -£0.63m
|Capita Group cs £3.7e{ £2,496.88m 33.1 1.05 101 703‘ 0.1% 2.9% £1.66m
Charteris cs £0.34 £14.62m 23.4 1.05 378 -13.9% 11.7%| -£2.37m
Crelford Group cs £1.88 £12.42m 50.4 1.65 32609 5.1%. 48.5% -£0.66m,
Civica | cs £2.11 £95.26m 2.42 1203 -12.3% -7.9% -£13.35m
Clarity Commerce SP £0.66 £10.44m 231 1 .391___ 524 -1.5% -3.0%,  -£0.16m
Clinical Computing SP £0.14 £4.49m -| 1.28 115| -43.0% -56.2%| -£3.39m
CODASciSys cs £3.73 £94.61m 37.6 0.46 2888 2.1% 10.4% £1.90m
Comiro sP £2.26 £31.42m 33.?| 0.20| 1738| 1.6% 3.0% £0.49m
Compel Group cs £0.86 £28.87m| 1221 6.73 684 -9.0% -6.6% -£2.87m
Computacenter R £259| £491.59m 10.7 1.72] 387 -128%  -11.0% -£72.13m
Computer Software Group | sp £0.54 £26.53m 15.6| 10.93| 455 -36%  -13.0% £1.88m
Commell ManagementConsultants | CS £1.44 £23.86m - 0.06| 1031 -5.9%, 7.9% -£1.50m
Corpora | sP £0.14 £5.45m - 3.64 368 -26.3% -9.7% -£1.95m|
DCS Growp | cs £0.13 £3.13m - 0.74 208 -19.4%| 19.0% -£0.75m|
Dealogic | sP £1.60, £111.94m 278 314 696 -4.5% 18.5% -£5.25m
Delcam | SP £2.48 £15.12m 13.2 1.35 954 10.7% 26.5% £1.57m,
Detica ‘ cs £7.53| £168.20m 18.8 0.31] 1881 1.7% -2.6% £2.79m|
Dicom Group R £9.88 £210.09m 31.9 0.93| 3027 3.9% 20.6% £7.98m
Dimension Data - £0.30| £402.73m - 4.61 53 -8.4% 21.1% -£36.92m|
DRSData &Research | SP £0.39 £13.40m 28.1 6.81 352 06% -5.5% £0.09m
Earthport | sP £0.01 £4.26m - 0.52 6 -38.0% -51.6% -£2.99m
Easyscreen ! SP £0.16 £15.03m -| 2.13 93 5.0% 5.0% £0.72m
Eidos | sP £0.61 £87.52m - 0.25 3024 58%  -24.4% -£391m
Electronic Data Processing | SP £0.76 £18.55m 291 2.40| 2327 -3.8%| 2.0% -£0.73m|
Enpire Interactive . sP £0.09 £6.36m - 0.70| 156 2.7%) -6.3% 90.17@|
Epic Group cs £0.73 £17.51m 17.4 4.96| 695 -33%  -21.1% -£0.60m|
Eurolink Managed Services cs £0.50, £175.50m 419 1.36| 495 -20.8%! 35.6% -£45.63m|
Fastfill SP £0.07 £13.15m - 2.84 56 -22.9% 5.9% -£3.90m|
Finarcial Objects SP £0.47 £12.94m - 1.00 202 1.1% -9.7% £0.14m|
Flightstore Group SP £0.01 £0.78m - 1.47 70 -13.9%  -58.7% -£0.13m
Flomerics Group SP £0.70 £10.25m 18.0 2.33 2692 0.0% 5.3% £0.00m
Focus Soluions Group SP £0.29 £7.92m - 1.27 146 0.0% -27.8% £0.00m
GB Growp SP £0.35 £27.68m|  345.0 0.39 223 11.3%| 36.6% £2,83m|
Gladstone SP £0.22 £10.88m 22.4 9.42 544 6.5%| -4.4% -£0.75m|
Glotel A £0.92 £35.19m 27.1 3.10 478 6.6% -9.8%)| -£2.47m|
Gresham Computing Ccs £1.94 £96.08m = 0.47 2081 -32.1%, -29.9%| -£45.43m
Group NBT cs £1.23 £23.78m 19.1 0.20 613 -8.6% 18.4% -£2.10m
Hamier Group cs £0.13 £4.26m - 0.16 103 -13.1%,  -30.3% -£0.21m
Harvey Nash Group A £0.53 £33.22m 96.4 214.46 303 -20.3%|  -41.4% -£13.79m
Highams Systems Services A £0.06 £1.75m . 0.54 153 -4.3%, 0.0% -£0.08m
Horizon Technology cs £0.67 £60.30m 16.4 0.89 247 -14.9%,  -13.2% £3.16m
1S Solutions cs £0.12 £2.98m - 4.60 447 A2.7%|  -17.2% -£0.43m
ICM Computer Group cs £3.33 £69.30m 225 0.58 1847 11.1%|  -18.9% -£8.65m
IDOX SP £0.11 £20.54m 47.8 0.41 14 15.8%| -1.1% £2.80m
in Technology cs £1.53 £37.02m - 3.60 956 2.7%  100.7% £0.97m
INCAT Irtematioral | sp|  so4s| se491m : 173] | 704%|  -£6.35m|
Innovation Group SP £0.48) £210.72m - 7.63 38.1%  £15.36m
Intzlligent Environments SP £0.03 £4.61m - 4.01 -52.0% -£1.73m
Interactive Digital Solutions SP £0.01 £2.39m - 7.3 -26.2% -£1.05m
Intercede Group SP £0.15 £7.30m - 0.4 -21.6% -£2.52m
Invu SP £0.30 £22.96m 461 5.35 28.3% £4.47m
’Hl_udonm SP £0.01 £1.00m 1 7.47 -18.0% £0.00m
iSOFT Group SP £351| £799.48m| 1158 1.53 1.7% £6.83m
iTrain SP £0.08 £6.40m|  262.1 2.29 0.0% £0.69m
K3 Business Technology SP £0.81 £10.72m 8.1 46.34 -23.3% -£1.86m
Kewill sP £0.65 £50.77m 19.5 0.72 12.7% -£0.39m
Knowledge Technology Solufions SP £0.05 £7.41m - 0.09 -9.1% £1.11m
LogicaCMG cs £1.63| £1,225.87m 85.9 1.72 2236 -7.8%  -153%  -£103.25m
Lorien A £0.59 £10.90m 8.5 2.10 585 -11.4%,  11.4%) -£1.40m
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Holway/SYSTEMHOUSE S/ITS Share Prices and Capitalisation

Share PSR 81Ts Share price | Shareprice| Capitalisation
SCS Price| Capitalisation | Historic Ratio Index move since % move, movesince
| _Cat! 29-Apr05 29-Apr-05| P/E Cap/Rev. 2-Apr-05]  31-Mar05 in2005  31-Mar05
Macro 4 SP £2.48 £53.60m 44.2 0.95 998 -13.0% 35.6% £0.66m
Manpower SoftWare SP £0.24 £10.78m - 1.57 250 3.2% -23.0% £0.33m
Marlborough Stirling SP £0.42 £94.16m - 1.70 296 0.6% 16.9% £0.57m
Maxima Holdings CS £1.63 £19.46m - 1.87 1185 1.9% 66.3% £0.36m
Mediasurface CS £0.13 £10.20m - 0.07 974 -15.9% 76.7% -£1.85m
Microgen CS £0.78 £79.50m| 3875 1.03 331 4.0% 37.2% £3.08m
Minomplanet Systerrs SP £0.04 £6.01m - 1.05 77 -11.8% -11.8% -£0.31m
Misys SP £2,02| £1,039.71m  118.8 0.30 2513 -8.8% -3.5% -£113.87m
Mondas SP £0.16 £4.18m - 0.23 213 -5.9% -13.5% -£0.26m
Morse R £0.77 £115.52m - 4.93 306 -28.8% -20.3% -£46.81m
MSB Intemational A £0.74 £15.07m 28.6 4.08 387 6.5% -11.4% £0.92m
NCC Group CS £2.32 £75.48m = 6.88 1386 -8.9% 20.3% -£7.34m
Ncipher SP g2.11 £57.88m 22.9 2.86 844 -16.4% 0.0% -£11.38m
Netcall SP £0.25 £16.61m 252.5 1.72 510 12.2% 32.9% £1.81m
Netstore (o155 £0.42 £40.67m 36.9 2.60 278 -0.6% 10.6% -£0.24m
Nexus Management CS £0.01 £1.99m - 1.96 200 -15.4% -15.4% £0.24m
Northgate Information Solutions CS £0.67 £355.56m - 1.01 257 -1.5% 3.5% £20.08m
NSB Retail Systems SP £0.25 £89.03m - 0.13 2130 -7.5% -7.5% -£4.88m
OneclickHR SP £0.03 £4.83m - 1.84 81 0.0% -7.1% £0.00m
Parity A £0.08 £21.65m - 2.67 1250 20.0% -24.1% £3.61m
Patsystems SP £0.15 £21.66m = 2.09 136 -10.8% 18.4% -£2.40m
Phoenix IT Cs £2.66 £155.46m - 9.01 984 -3.1% -3.0% -£4.97m
Pilat Media Global SP £0.39 £19.71m 15.1 1.04 1950 -10.3% 5.4% -£2.27m
Pixology SP £1.14 £22.80m - 0.92 817 -24.0% -40.5% -£7.20m
Planit Holdings SP £0.23 £21.30m 23.3 1.46 969 5.7% -3.1% £1.15m
Prologic CcS £0.70 £6.95m - 0.30 837 3.0% -10.3% £0.20m
PSD Group A £2.48 £61.86m 33.9 0.86 1125 -9.2% -4.8% -£6.25m
QA Cs £0.03 £8.95m = 0.84/ 14 -10.7% 0.0%! -£1.07m
Quantica A £0.55 £22.36m 16.5 1.09 444 -8.3% 18.3% -£2.03m
Raft Intemational SP £0.09 £6.12m - 276 147 -5.1% 8.8% -£0.33m
Red Squared CS £0.07 £1.84m - 0.77 357 -33.3% -27.8% -£0.92m
Retail Decisions SP £0.30 £87.66m 28.5 3.02 409 -4.0% 6.1% -£3.62m
RM SP £1.83) £165.53m 41.5 4.48 5214 -1.1% 5.2% -£1.81m
Royalblue Group SP £5.53 £180.55m 23.1 1.59 3250 -6.8% 24.2% -£13.07m
Sage Group SP £1.96| £2,509.62m 19.7 1.08 75192 -2.9% -3.3% -£70.00m
Sanderson Group SP £0.61 £24.47m - 5.20 931 -9.0% -0.8% -£2.43m
SDL CS £1.21 £67.72m = 0.89 803 1.3% -10.1% £1.19m
ServicePower SP £0.29] £21.37m - 2.60 290 1.8% -14.7% £0.37m
Sirius Financial SP £1.05 £18.15m 74.6 3.01 697 18.1% 25.1%) £2.78m
SiRViS T plc CS £0.07 £8.41m - 6.3 64.1 -11.9% 20.4% -£1.14m
smartFOCUS plc SP £0.12 £8.57m - 0.3 1256.8 24.0% 28.7% £1.66m
Sopheon SP £0.23 £27.15m - 1.95 335 -18.4% -2.1% -£5.79m
Spring Group A £0.99 £155.66m 141 1.14. 1100 -5.3% 7.6% -£8.65m
StatPro Group SP £0.54 £17.69m 10.1 42.36 669 13.8% 59.7% £2.15m
|Silo Intemational * SP £0.03 £237m - 3.2 53 -8.7%|  -41.7%|  -£0.23m
Superscape VR SP £0.38 £46.59m = 1.2 189.4 -17.6% -37.0% -£9.94m
SurfControl (was JSB) SP £5.10 £153.66m 41.6 4.70 2550 -18.7% -7.3% -E35.40m;
Systems Union SP £1.16 £124.54m 29.0 2.40 892 -3.7% 0.4% -£4.83m|
Tadpole Technology SP £0.06 £22.69m - 1.85 142 -16.1% -41.3% -£3.56m
Telecity CS £0.21 £56.46m - 18.96 27 1.2%] 10.7% £0.68m
Tikit Group CS £1.75 £22.07m 37.1 1.41 1517 -4.6% 8.7% -£1.08m
Torex Retail SP £1.01 £187.69m - 0.76 2525 -11.0% 33.3% -£23.23m
Tofal Systems SP £0.52 £5.42m 14.8 0.80 971.7 -4.6% -3.7% -£0.26m
Touchstone Group SP £0.98 £10.79m - 0.33 929 -14.5% 4.8% -£1.83m
Trace Group SP £0.82 £12.38m 16.0 0.63 652 1.9% 1.2% £0.23m
Triad Group CS £0.48 £12.10m 31.3 2.52 352 -6.9% -17.4% -£0.89m
Tribal Group CS £1.57 £117.32m - 7.90 948 11.0% 8.7% £11.62m
Ultima Networks R £0.03 £5.11m 17.9 0.23 61 11.1% 33.3% £0.51m
Ultrasis Group SP £0.01 £6.94m - 1.10 15 -42.3%! 123.9% -£4.71m
Universe Group SP £0.17 £10.11m - 0.38 733 -5.7% -18.5% -£0.61m
Vega Group CS £1.92 £38.97m 27.0 24.65 1570 1.9% -1.8%! £0.71m
Vigroup SP £0.09 £3.35m - 0.92 180 -26.5% -36.8% -£1.21m
Vianet CS £0.07 £9.29m - 2.08 58 -8.3% 19.6% -£0.84m
Wealth Management Software SP £0.12 £5.58m - 0.73 88 2.2% -4.2% £0.12m
Workplace Systems SP £0.16 £22.19m - 0.50 0 0.0% -8.8% £0.00m
Xansa CS £0.89 £305.12m 8.2 3.22 2282 -6.8% -4.3% -£20.90m
XKO Group SP £0.78 £21.356m - 0.47 517 -7.2% 6.9% -£1.65m
Y Checkout Holdings SP, £2.18 £58.91m 225 2224 -8.0% 44.9%| -£5.13m|
Xpertise Grotp cs £0.01 £6.16m 59 43.9% 96.7%! £1.88m|

Note: We calculate PSR as market capitalisation divided by sales in the most recently announced financial year.
Main SYSTEMHOUSE S/ITS Index set at 1000 on 15th April 1989. Any new entrants to the Stock Exchange are allocated an index of 1000 based on
the issue price. The SCS Index is not weighted; a change in the share price of the largest company has the same effect as a similar change for the
smallest company. Category Codes: CS = Computer Services SP = Software Product R = Reseller A = IT Agancy O = Other
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a™>
RESELLERS LOSE THE MOST IN mchMARK100 1082.20
FTSE 100 4801.70
FTSE AIM 1003.40
D ECLI N | NG MAR KET SCSibdexs D000n Bl Apd 080 FTSE SmaliCap 34 2802.80
Changes inIndices ~ SATSIndex = FTSE  techMARK | FTSEIT T_—FTS'E N ETSE) J
. . 3 8 b e g P L - vl 9 2100 100 [ SCSiIndex | AIMIndex Small Cap
April has produced another month of declines in the Month (01/04/05 to 23/04/05) -540%  -189%  -458%  -534%  -784%  -350%
UK S/ATS market. The AIM index fell almost 8%, while From 15th Apr 89 +39947%  +133.82%
From 1stJan 80 +44285%  +10329%
the teckMARK 100 fell 4.6%. Our owr From 1stJan 81 160560% +12226%
; From 1stJan 82 +37803%  +9260%
SYSTEMHOUSE |lndex aqd thle FTSE IT SCS Index R s P Dok T
meet somewhere in the midpoint of the previous two, From 1stJan 84 +199.16%  +40.47% +49.99%
) From 1stJan 85 +233.16%  +56.64% +60.49%
Q
at 5.4% and 5.3% respectively. From 1stJan 96 +121.15%  +30.15%  +37.12% 1524%  +44.36%
From 1stJan 87 +86.55% +16.59% +18.32% +2.80% +28.39%
From 1stJan 98 +B8457%  -650%  +1344%  -5338%  +1.15%  +21.16%
The real loser for the month was the reseller segment From 1stJan 99 +2672%  -1B37%  2567%  -6776%  +25.7%  +3534%
which fell 79 over ADI’il = Signiﬁcant change from the From 1stJan 00 -56.46% -30.71% -71.37% -B7.46% -48.08% -9.52%
. : , 3 From 1stJan 01 -4034%  -2283%  -57.82%  -7608%  -3021%  -1195%
5.2% growth in March. The size of this fall is mostly due From 1stJan 02 +4.10% 797%  -2652%  -4478%  +11.76% +8.67%
From 1stJan 03 +84.12%  +21.86%  +6681%  +37.03%  +6643%  +5395%
to concerns over Computacenter and Morse From 1stJan 04 4681%  +726%  +662%  743%  +2011%  +1324%
Computacenter has seen its shares drop by almost From 1stJan 05 H41%  -026% -9.55% -4.03% 024%  +162%
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in the company falling almost 29% over April. In a

third guarter update the company had revealed that

“there has been a further deterioration of this business with both sales and margins under greater pressure”, and so far there is little evidence
of the benefits of the company's acquisition of Diagonal. Clearly the reseller segment continues to face challenges.

Still, almost one third of all the companies in our index registered a share price fall of 10% or more over April. The top five fallers were: Clinical
Computing (-43%); Ultrasis Group (—42%); Earthport (-38%); Red Squared (-33.3%); and Gresham Computing (~32%).

Similarly, only one third of businesses actually grew their share price. But as an example of the climate we are currently in, two of the top four
(Invu, up 51%, and smartFocus, up 24%) are in their maiden years on AlM. Of the other two, only Xpertise Group can justify its rise of 44%
with a set of strong results. On the other hand, AttentiV Systems' 31% rise can safely be attributed to the M&A interest it has received from
Finland's Tietoenator and the UK's own Microgen. (Samad Masood)
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