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As a result of the convergence of technologies, telecommunications is now subject to the same
pressures which have promoted such rapid change in data processing in the past. This is most
clearly apparent in the US, where communications policy has been drastically re-shaped and
where there is now a tidal wave of new communication products and services which shows no
sign of receding. The pace of change is slower in a more conservative Europe, but here too the
signs of impending change are unmistakable, particularly in the new public services for data
communications which are now being planned and which in some cases have already been
introduced.

These may open up new applications such as information retrieval, electronic mail and elec-
tronic funds transfer to widespread use and exert a major influence on national economic
life, and possibly on social and personal life also.

This report deals with the key issues underlying these developments. It reviews the plans of the
European PTT authorities as a whole and those of the British Post Office in particular. It then
describes the evolution of regulatory policy in the US and the range of services which will
confront users there now and in the near future. This forms a striking contrast with the posi-
tion in Europe; for some an example, for others a warning.

The report concludes by summarising the options which will confront users over the next few
years and laying down specific policy guidelines. It is aimed both at managers with a direct
interest in data communications planning and at those with a general interest in the impli-
cations of communications policy.

~Butler Cox Foundation
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